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What do you care about?

\What keeps you awake at night?
\Why do you wake up in the morning?
e|f you could change something...
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What do you do?

eThe Teen Skateboarder
eThe Senior

eThe Second Generation Teen
The Divorcee

The Genealogist

eThe Cook

eThe Commuter

The Kid

eThe College Student

eThe Single Mom



The Promotional Mix

Advertising

Personal selling

— Markeﬁngwx
Distribution

Public Relations
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Perfume

e Has anyone here ever bought
perfume or cologne?

e Could I sell it to you as a 4 ounce
glass bottle of yellow liquid?

e Does any intelligent marketer sell
perfume this way?

e What’s the ‘value’ of perfume?

e Are libraries about buildings and
books?
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Retail Sales Down?

i

Titles Down? t’ NO

Circulation Down?

-
== Reading Down?
Teen Reading Down?
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http://www.flickr.com/photos/jelens/220958280/in/pool-booksandportraits



http://www.flickr.com/photos/paperfaerie/2234768407/
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i J Found New World Order

Your new world arder is Installed and repcty (O ose.







Library Magic
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What do Libraries do?

e K-12 schools

e Hospitals

e Government

e Public Libraries
e Academia

e Colleges
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Librarian Core Value Commitments
e Democracy

e Stewardship

e Service

e Intellectual Freedom
e Privacy

e Literacy and Learning

e Equity of Access

e Building Harmony and Balance
» Michael Gorman, Library Journal, April 15, 2001



- SirsiDynix e

INSTItUte
grow your skills

e

Are You Ready?

For Imagineering the Library?



Are You Ready?
To Change?



Universities
are
Social
Institutions |




THURSDAY, AUGUST 14, 2008

This is what 2.0 means.
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Social Graph Platform Wars
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Social Systems
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What’'s Normal Now?

Daily Internet Activities
(% internet users)

% who do this on a typical day

0%

49%

39%

28%

29% 30%

13%

Visit social  Surf web
netw orking for fun
site

Research Check Check
hobby w eather news

Online Bmail
search




Figure 1. Hype Cycle for Emerging Technologies, 2008
visibility

4

=ty
Green IT N\
fgbf 1
-i"! Q Social Computing Platforms
! Video Telepresence
Microblogging R =
3-D Printing \

Cloud Computing O i:.
Surface Computers @ b Solid-State Drives
Augmented Reali?;g}. "ZI

Mobile Robots A\ —

| o “~ Basic Web Services
Behavioral Economics ‘ 1 w_.._._ﬁ-f“'
| A— Public Virtual Worlds - 1
— Web 2.0 ﬂ*“" Location-Aware Applications
f \ " SOA
| Service-Oriented * S
/' Business Applications .. (E Tablet PC
Virtual Assistants = Electronic Paper
.}é RFID (Case/Pallet) Wikis
S Social Network Analysis
® Context Delivery Architecture Idea Management
ﬁ"'— Erasable Paper Printing Systems Corporate Blogging
< FapertTining <ys As of July 2008
Technology E‘m _ Trough of Slope of Enlightenment Plateau of
Trigger Extiactatonis Disillusionment Productivity
3
time
Years to mainstream adoption:
obsolete

Olessthan2years O 2toS5years @ 5to10years /A morethan 10 years & before plateau

Source: Gartner (July 2008}

RSS
Blogs
YouTube

Social
Networks

Tagging
Facebook
MySpace
Wikis
SEO

GIS



The new Web 2.0 era distribution
models remain largely untapped
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Reputation Relationships Convereation

Sharing

Object

Identity

Collaboration

Actions

Presence




Be Where Your Users Are

orkut ®cbo

pace.com

a place for friends

Ning

Dlo Llnkedm
knol it o ol

MySpace Developer Platform

aplace For developers-«

~7 opensocial



Get Good at The Cloud
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What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and

reviews.,

Collectors use

Really Simple
Syndication (R35)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but dan't yet
participate in any
form of social media.

Data: Forrester Research
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What are you
Promoting?



What Is Your
“Product”?



What Are You
Selling?
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Hmmmm?

e The “Library” (OCLC Perceptions)
e Programs and Services

e Influence

e Fundraising

e Budgets and Bonds

e Awareness

e Behavioural Change
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Libraries core skill 1s not
delivering information

Libraries improve the
quality of the gquestion
and the user experience

Libraries are about learning
and building communities
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Bennis’ Leadership Traits

 Management of Attention
e Management of Meaning
e Management of Trust

e Management of Self
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PR Leadership

e Managers e Leaders

e Nouns e Verbs

e |Information e Inform

e Knowledge * Know,

e Education e Learn

e Organization e Organize

e Rules e Think and create

e Stability e Innovate & Change
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Selling I1s Not a
Dirty Word.
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Selling Principles

e Selling I1s about People not products
e Selling Is a Journey not an event

e Sustainable selling is about Attitude
more than Aptitude

e Selling Is Situational

e Selling Is a learned professional skill
- there’s no such thing as a “natural”
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Who will you sell to?

e Suspects

e Prospects

e Customers / Users / Patrons
e Partners

e Funders / Donors

e The Sales “Funnel”
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What do they pay with?

e Dollars

e Taxes

e Time

e Prestige / embarrassment
e Their Lives

e Success or Failure

e \WWhich one works better — dollars or psych?
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Ways you can sell . . .

e Complex Sales Model
e Simple Sales Model

e Commodity Sales

e End-User Selling

e \Wholesale Selling

e Retail Selling

e Consultative Selling
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What Are You Selling?

e Functions

e Features

e Advantages
e Benefits

eStories



How Do You Tell A
Story?
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Tie FFAB to Your Targets

e Leaders want to see benefits

e Directors want to see advantages
e Influencers want to see features
e Consumers want to see functions
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Client needs and benefits

e What I1s a need? e What i1s a benefit?
e How does it relate = What questions do
to features? | ask to determine
- |s information a “benefit”?
need? e What benefits do /

can | offer?
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5 Immutable Adoption Stages

e Awareness
e |Nterest

— Evaluation AlIDA

e Demonstration / Trial
e Adoption
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Attention

e Sustain their attention

e Communication

e Eye contact

e Visual aids / leave behinds
e Customer involvement
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Interest / ldentify

e Interest Is not really enough

e Your prospect must identify with the
product or service

e YOou need a story.
e YOou need a call to action!
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Desire

e Establish the need and lay the
foundation

e |dentify the Feature
e Sell the Benefit

e Get agreement that the Benefit Is
there

e You need a hook - Engage
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Action

I'm a
member
of the
library!

e The Assumptive Techniqg
e The Secondary Question
e The Alternative Techniqus
e The Impending Event Tech
e The Narrative Technique

e Ask for the Sale/Order/Sign Up
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Attributes Which Favor
Rapid Adoption

e Relative Advantage
e Compatibility
e Complexity Reduce

e Trialability Complication
e Observability
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The Classic Corn Research

e Innovators 2.5%
e Early Adopters 13%
e Early Majority 17%
e Middle Majority 34%
e Laggards 17.5%

e Non-Adopters 16%0
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The Adoption Curve

Where blogging is today
Podcasting & FS l

innovators Early Majorify Laggards
“Tachlas" “Pragmatists" “Skeptics’

Early Adopters Late Majority

““Wisiomnanes® “ oSt yak vest
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The Market Adaptation
Seguence

e Product Acceptance
e Motivation

e Confidence Level

e Education / Attitude
e Acceptance Criteria
e Selling Strategy
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Undestanding Aoption
Types: Innovators

e Technology fascination

e Motivation -- Implement New ldeas

e Confidence Level High -- experiment, risk
e Self taught, independent

e | atest technology, few features,
performance

e Self sold, when turned on, word of mouth
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Undestanding Aoption
Types: Early Adopters

e The coming thing

e Motivation -- leap frog the competition,
prove business

 Willing to try new things, reasonable risk
e Will attend night school to learn
e Innovation, better way to do job, selective

e Sold on benefits, references, word of
mouth
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Undestanding Aoption
Types: Late Adopters

Obvious solutions to problems

Motivation --social pressure, fear of
obsolescence

No risk, slow to change, needs references
Seminars, proven products, hand holding

Brand important, pay for needed features
only, terms & conditions important

Examples, address cost/technical support
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Undestanding Aoption
Types: Laggards

e Absolute need
e Extreme competition/social pressure
e Reluctant to change

e Will send someone to a seminar, needs
oroof, ease of use

e | owest cost, competitive terms, brand
e Productivity increases, fear
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e Visual/Spatial (Picture Smart)

e Verbal/Linguistic (Word Smart)

e Musical/Rhythmic (Music Smart)

e Logical/Mathematical (Number Smart)
e Bodily/Kinesthetic (Body Smart)

e Interpersonal (People Smart)

e Intrapersonal (Self Smart)
— Piaget, Bloom, Gardner, etc.
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Sales Technigues

e Planning, Goal Setting, Time

Management
= Targeting Introverts
e Objection Handling Can Do
e Presentations This Too!
e Collateral

e Negotiating
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Planning and Priorities

e Choose, sacrifice, target
e Set dally goals and time for them
e Pareto’s Principle - 80/20 Rule

e Say no to unproductive or non-
strategic tasks

e Do it — 15 minutes a day
e Audit, track and measure
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The Classic Sales Funnel

e Suspects, Prospects,
Customers, Partners

e Contact

e Probe

e Presentation
e Proposal

e Follow-up

e Close
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Targeting

e Use Your Funnel

e Choose your prospects by your
sSuUccess criteria

e Marketing looks at homogenous
segments - Sales looks for
Individuals or small groups of
Individuals
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Presentations

e Get used to the Audience-of-One
e Develop the scaleable presentation

e Learn how to present in numerous
environments

e Every interaction Is a sales and/or
marketing opportunity - keep a balance

e | earn how to use WebEx, MS
LiveMeeting
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Collateral

e Brochures should support the selling
process and follow the same rules

e There are more forms of collateral
than brochures (LIST)

e Focus each piece as technical, user
aid, informational, sales, marketing,
legal, etc.

e Target
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Key to Your Sale

e Ask for the Sale!
e Ask for the Sale!
e Ask for the Sale!

e This will be the difference between
the library being a small extension of
the web or vice versa
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PR Styles of Change Agents

e Consultative e Informer

e Collaborative e Persuader
e Directive e [nnoculator
e Supportive e Insuader

e Delegative e Seducer
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| See They See

| See

They See
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Old Word New Word

Old Notion

New Notion
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1. YouTube

2. Second Life

3. MySpace Top 10 Most Influential
4. Facebook web tools for the
5. Wikipedia 2008 elections

6. Ning /\

7. Twitter How many are we

8. Mozes already using?

9. NowPublic

10.MyBlogLog
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YouTube

http://www.youtube.com
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Tirme: 05:56
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Time: 01:48
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wwaand, Supreylot.comfFree-Memberships

Librarian Heeded
Earn up to $25-F75 per Hour Work at Home - Start Today!
vt TeamFT5. com

Ads by Google

New on YouTube

Stressed Qut?! Watch NEW One Less Stress TV And
learn how to deal with stress evenyday!

Lip-sync your owen wideo and win a trip to Holhwoodl
Enter The UpStage by Samsung Contest

You could win 25K oryvour own banana grove. 21+
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Second Life

http://www.secondlife.com




2 Second Life: Your World. Your Imagination. - Microsoft Internet Explorer
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Second Llfe lerar

—

al PDRoaValVia

9 storey Library
Law Library

: " 'ﬁ“ﬂﬂ‘ﬁ. Consumer Health Library

..E' """_

i-|-=-=-

Swedish Embassy, Dell, SirsiDynix,
ALA, Massachusetts CPA’s, State Libraries,
Universities, Sun,

And lots more

Medical Library
Teen Library
Public Library

Engineering Library
Science Fiction
Mystery Island Castle
ALA
SLA members
Education Islands
Amphitheatre
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! Adobe Reader - [MM-2006-04-25. pdf]

= File Edit view Document Tools Window  Help

X ESaveaCDpy L,: EI ﬁSearch ‘-;E"r |IF Select E} @J%'

e |-

&) e @Helpv

G

é]YﬁHDD! TOOLBAR
Get it free

I Pages

Comments \l\ Attachments

Reading Is virtually
fundamental in SL

By KATT KONGO

Conf wineirme

provides services to 286 librares and

ar marhialle Bindad e dha cbata AF

Intro to Library Research

Zack Mortal, Instructor

Second Life
'brar

Another inpovation from the Allianee | Abrary Syatem

=

ZACK MORTAL HOSTED A clazs fitled “Introduction to Library Resesarch” yesterday at the new Second
Life Lizrary 2.0. The class coversd the fundamentals of using real-life online library resources. Mortal
coversd how to use library catalogs, subject headings to improve searches; use resesarch databases fo
locate articles and more. - COURTESY PHOTO.

Programming for All Libraries
(OPAL) and utilize the programs,
curently offered online to librarians
and libranes, within SL. The twe
entifies eventuzlly hope to offer a
plethora  of library  services.

In a telephone interview, Kitty
Pope, executive director for the ALS,
said the geal of then programs with-
in 5L 15 fo reach people who might
not otherwize go to a ibrary. In ziv-
ing background mformation about
the ALS, Pope zaid the organization

5L77 che zaid.
Librarians from all over the coun-
try are gathering in 5L to assist i
setting up the virtual library. In fact,
Pope expectad criticism from many
library blogs, but instead has found
those in the field to be immensely
excited about the possibilities afford-
ed by 5L,
Ball concumed, saying, “The
response has been enthusiastic.
People are volunteering and doing a

See BOOK, Page 20

%3]
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i Active Worlds - VBI - Virtual Bibliographic Instruction at 15 1W facing N
File Teleport ‘iew Options Show Login  Avakar  Wisibility  Web  Help

o3 08 © 3078 U @9 B

[ TURN_sROUND | [wiavE | [Jume | [sPin | [Jov | [BLOW _KISS | |EGYPTIAN | [macarENS | [KaRATE | [Hick |

ABOUT | ACADEMICS | AD

. Sul
Libirary 3

= Library Catalogs
= Books

= Databazes

= Journals

= Subject Guides
= Interlibrary Loan
= Services

= Faculty Resources
= Wik Index

= Eastern University Home Page

| F Teleports | i voicechat | % Help |
&P wiorlds | Cortacts | Telegrams |
[ Immmigration Officer:  Welcome to the Activeworlds EDUverze. The EDUversze has upgraded with & VolP module. Problems can be reported to RIBIZI Worlds 1 User o
supporti@activesworlds .com l@'-.-'BI -
Immigration Officer:  Welcomes to the 2WEDUverse 6 1AYWEDLI 0
Immigration Officer:  Welcome to Eastern University! @Acentre’\ 0 3 M
—t
| B | >
Download complete Done 0.1 Kfsec 8.8 frames)sec 12:17:20 AM Sun May 14, 2006 YRT 60 meters | 0.2 meters

1y Start 23 Microsoft Qutlook We. . Y Downloading The Acti... Ei Web 2.0 Overview Mi... A Ackive Worlds - VBI - ... 4 917 PM
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MySpace

http://www.myspace.com




myspace®| "~ "5 d '
nyspace” .. $39 B e,

» Save now
Horme Browse Search Inwite Rank Maill Blog Favorites Forum  Groups Events Games Music  Classifieds
Cool Mew People Member Login
¥irginia

Katrina Kendall Gordon E-Mail: |

Passwaord:

[] remember rmy E-rnail

[Walenid] SIGH LIP!

. ot your password?
Blogs Classifieds got your p

Browse Filmmakers Remlnder
Chat Rooms Faorums G 200,000_250’000 > v mdverticement
MySpace Music A DAYI

Two Gallants ‘

Indie
San Francizen, C#

NG DIRECT

N¥Ee YyOUF money

Tuwo Zallants bring us an infusio gody-knucfed punk energy to
stontelling epics and tearin-you &r honky-tonk. They've crafted a OPE“ ﬂl'l ING DlRECT
surprisingly ariginal sound out of kheir timeworn influences. -

» Listen Now Investment Savings

Account.

MySpace Specials

SIART SAVINL



«SIrsiDyniX e

INSTITULC

grow your skills

Facebook

http://www.facebook.com




«SIrsiDynix «

stcuce

grow your skills

facebook

Search -

Applications edit

Photos

2% croups

Ewvents

Marketplace
My Queskions

2 Horoscopes

Top Friends

nmore

Find Your OId
School Here:

| -cCity- <]
| — State — 7|

Search |

N
£

Your High School

Profile edit

Friends -

Wiew Photos of You (6]
See vour fukure
Edit My Profile

MNetworks -

Inbox home  account  priv

Stephen Abram

is preparing for ALA in DC,
Updated on Sunday edit

lan gouk

,ﬂ‘ Profile -

You are online now, g2k
Friends edit X
191 friends See Al

S .

Mlancy Jenny Cindi
Srikh Levine Trainor

Mebwarks; Mone

Ses Male

Relationship Stakus: Married

Looking Far: Friendship

Birthiday: Mary 8, 1954

Haormekown: Taronka, Ontario

Political Wiews: Yery Liberal

Religinus Wiews: Cpen

Mini-Feed edit O
Information edit =

Contact Info

Ernail: stephen.abram@sirsidynix.com
Windows Live: SquidCrad

Zurrent State: 2nkario

Website: http: /fstephenslighthouse. sirsidynix, com

Personal Info
Ackivities: Librarigs
Speeches
Research
Millerinials
Technology
2.0

Erninermn
Diva singers
Ceadwood
24
Sopranas

Wizard of Oz

Interests:

Favaorite Music:

Favorite TV Shows:

Favarite Movies:
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n & Reference Service - U Alberta crosoft Internet Explorer

File Edit View Favorites Tools  Help :,'
a — a ;
- 1 N\ )| < . . [T
e Back 2 \ﬂ \El] (0l | Search ‘__/_\{ Favorites {‘} = _] ’i 1 -_:i
Address |@j hiktp:f fewane Facebook, comfgroup, php?gid=22 44505594 vl Go | Links
GOLngE Glr v | Go B 2 @ 9 E} - | % Bookmarks~ S] 65 blocked ":? Check » % Autolink - | s Send tow O Settings+
o - | Search web. ., | ¥ |'| E - t{}: v o Favorites - W - 'jj' PCHealth Fo FormFil ~ ] ~ (=9 ~ @85paces ~ &8 ~ l@l I@l -
E T E L | Facebook | Engineeri... | v
A~
facebook home search  bro ite help logout
cearch Engineering Information & Reference Service - U Alberta Alberta
My Profile edit Information
My F:ends Group Info i ; UNIVERSITY OF ALBERTA
My Phokos Marne: Engineering Information & Reference Service - U L
i e IBRARIES
Type: Organizations - Academic Organizations
My Makes - X . . . . "
Description: .+ The Engineering Librarians at the University of View Discussion Board
My Groups Alberta are available to help all engineering students,
My Events staff, and professors in the Faculty of Engineering with Report Group
their research and information needs, If you are
My Messages working on an assignment, paper, design project,
Iy Mabile thesis ar dissertation, tracking down a hard-to-find
My Account paper, please feel free to contact us For help, Officers
My Privacy Contact Info Diane Clark (Alberta)
Ernail: randy.reichardt@ualberta.ca Engineeting Libeatian (Civil Environmental
Tining Petroleur)
IQ QUESTION: Wehsite! hitkpef v, library ualberta, cafscikechfindes. cfm Jerry Kowalyk (Alberta)
Which does not Engineeting Librarian (Mechanical,
belong in the Office: 1-26 Cameron SciTech Library EIectncaI.I'C.omputer)
group? Prowince: Alberta Randy Reichardt (Alberta)
Engineeting Librarian (Chernicalfaterials,
Manatechnalogy]
R kM
® A ecent fews Related Groups
Meed help searching Compendesx (Engineering Index)? Please check our The Enai
narrated and non-narrated screencasts: = Engineers )
Student Groups - Academic Groups
Marrated: http: f e library, ualberka, cafscreencast fengineetin U of & Comprehensive
@] g/compende:_narrated/compendesx_narrated.hkml Studert Groups - Gereral
) o U of A MatE's
Non-narra;ed: htt|:|:,l’,l'wv\.lwci Ilbrary.uglberta.ca,l’screegc:st,i’englneenn Shudant Groups - Claszes & Departmants
e 7 g/compendes:_nonnarratedfcompende::_nonnarrated, html The legendary Uofé Facebaok
Q Kegger Bperiment (FKX)
[k Shudent Groups - Social Groups v

ﬁ:l Done B Internet

Search with Google
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File  Edit Tools

Qo - ©  [x) @ ¢

Address ﬂj http: v Facebook. comygroup. php Pgid=2244905594

View  Favorites Help

0
o ) <
) search 7. Favorices 6(

rosoft Internet Explorer

Links

“ .Go

Cougle G+ v | Go ¢ B & @ 0] E’ ~ | ¥% Bookmarks~ 5]65 blocked ";}' Check « % Autolink ~ | o Send bor OSettingsv
£ ~ | Search web,.. L[ = - 4} v Favorites - W' - (8 PCHeath [ FormFil - * [=] - @E85paces ~ &8 - @) -

FIRralk | n Facebook | Engineeri. ..

kyle: We do have access ta such a database, it's
called Proquest Dissertations and Theses - Full Text:
hitbp: f femaneg library, ualbert
a.ca/databases/databaseinfofindex, cfm?ID=163, If
it's a recent thesis, thare's a good chance that it is
available Full-text on this db, Otherwise, there would
be a paper copy of it held in the UA Libraries' system,

Let me know if you find it. - Randy

Meszage - Report

Kyle Sand {alberta) wrote
at 5:28pm on February 22nd, 2007

Just had a question i hoped vou could answer, Can
we search any sort of thesis database? I'm krying ko
find one published at the U of A that was referenced
in a paper.

Mezzage - Repart

Randy Reichardt (alberta) wrote
at 11:46pm on Febraary 13th, 2007

Steve, thanks for the note and the kind words, T
relay wour suggestion of a "librarian bat signal” to my
colleagues, and we'll see if we can come up with
something inventive! LOL! And thanks ko you,
Andrea, Jessica, and Leonard For being the first
students ko join our new group, vour collective
support is much appreciated! - Randy

Mezzage - Report

Steve Lobo (Alberta) wrote
at 11:20pm on February 13th, 2007

wow Randy! You are so amazing, I don't think I have
this many ways ko contack my parents and we live in v

0 Inkernet
Search with Google
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flickr:

Home You Crganize Contacts Groups Explore
= = Your photos
e Setz  Tags  Archives  Favorites  Popular - Profile

Flickr is also available in %M@ P32 Deutsch, Enalish, Espafiol, Francais,

ahram_stephen 1new] Help  Sign Out

Search

View as slideshow (=)

g Italiano, or Porugués .

PLEASE READ THIS IMPORTANT SECURITY NOTICE.

Stephen-stripped StephenFull-HiRes

click here fo add a description

click here o add a description

StephenFull-bw

click here to add a description
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Podcasts

l.e. http://odeo.com
Or ITunes




rARLAN

TR R 111 R R T 11T




1 F R
il R ..‘r-li.'l.l...'

Watch the Next Steps



¢ SIrsiDynix «

mnsticute

grow your skills




'S
3
O
-

L.

i

=

T




o SIrsiDynix «

mnsticute

grow your skills

Device
Agnostic &
DRM Wars

@ AL e W B3




o SIrsiDyniX «

institute
grow your SKI111s




w

Elch 48 Sketih ’J
A / r
L |

iINg’s getting sigller




" Mainly
Mobile
Focus



Science Info on the Go:

Enhancing Traditional Sci-Tech Library Services w/ Mobile Devices
- Joa Murphy - Yale Science Libraries - jeseph. murphwi@vale.edu

Mobile devices help Ibranes meet the evohang informabon needs of the sti-tech commiinity
by expanding tradiional services and explonng new opportunities.

Enhancing / Expanding Services

Maobile Referenca =
Answers on the go

Mobde |branars @ meat e dfuse
il crmation reeds of our specialinad chenbabe

Emall  #—

Instant Messaging =+—
Fhong

In person and cutreach |

Considerations

+ Choosing a tschnslogy
» idanttying New Workflows

Mew Opportunities

Text Messaging Reference

- Answers from anywhere by SMS
- Expert assistance at peint of need

Social Networking

Mcbile devices faciitate library 2.0
and sacial nehwarking inilialiees,

F -,

=

flicki= =~

* Eslablishing Management Models: Stafing. Training
+ Explaing Best Practices for a Cuality Servica
{ahifting communicalion styles and udar expectalions)

e s Yibe Somtni Liwiered  pidiph Aor i (yiie s

RCRLETE Podded it 0008
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http://www.wikipedia.org
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R
WIKIPEDIA
The Free Encyclopedia

navigation

= Main page

= Contents

= Featured content
= Current events

= Random article

interaction

= AboulWikipediag

= Cammunity partal
= Recentchanges

= File upload wizard
= Contactus

= Make a donation

= Help

search

toolbox

= yhat links here
= Related changes
= Lplaad file

A Signin / create account

article discussion edit this page history
rouwr confinwed donsfions eep Wikipedia amming!
New York Public Library
From YWikipedia, the free encyclopedia Coordinates: 40752707 -7 3381507

This article does not cite any references or sources.
Flease help improwve this article by adding citations to reliable sources. chelp, get involved?)
Arny material not supported by ources may be challenged and remaowed at any time.

This aticle has been tagged since April 2007,

The New York Public Library (NYPL) is one of the leading public libraries of the warld and is one of America's most

significant research libraries. It is unusual in that it is composed of a very large circulating public library systerm combined

with a very large non-lending research library system. It is simultaneously one of the largest public library systems in the AN
United States and one of tha largest research library systems. It is a privataly managed, nonprofit corporation with a public (’

‘. T " -
mission, operating with both private and public financing. u@ ‘,l The New York Public L].bl'a.l.’}’

o y

The historian David McCullough has described the New ¥ork Public Library as one of the five most important libraries in “eupnil
America, the others being the Library of Congress, the Boston Public Library, and the university libraries of Harvard and

New York Public Library

\,

Yale. Location Mew Yaork, Mew York
Although it is called the New York Public Library it is does not cover all five boroughs of America's largest city. MNew Yaork Established 1395

City does not have a single public library system but three of them. The other two are the Brooklyn Public Library and the Number of branches 87

Clueens Borough Public Library. However the Mew York Public Library is unguestionably the most important and histaric of Population served 8,143,138 (Mew Yark Gity)
the three.

Budget §50,171,798

Currently, the Mew Yaork Public Library consists of 36 libraries in the Bronx, Manhattan, and Staten Island: four non-lending Director Paul LeCler:

research libraries, four main lending libraries, a library for the blind and physically handicapped, and 77 neighbarhood branch p— -
libraries. All libraries in the NYPL system may be used free of charge by all visitors. Mployees

Website hitpaiwaneee nypl.orol g9
Contents [hide)
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2 Login ! create account
article discussion yigw SOUrCe histany

&I ] All community members are invited to give Board Election Candidates their endorsements.
I.J ‘

) Welcome to MediaWiki.org

MediaWiki i y T _ B y
MediaWiki is a free software wiki package originally written for Wikipedia. It is now used by several ather projects of the non-profit Wikimedia Foundation and by many other wikis,

oite including this wery website, the home of MediabWiki.

= Main page Download MediaWWiki right away, or use the links below to explare the basic site contents. You'l find same content translated into ather languages, but the primary reference

= Community partal language for the whale site is English. Please read mare about this site.

= Recentchanges For general questions dealing with the software see the recommended possibilities of communication and maybe our support desk. I you have a suggestion dealing with this wiki,

download please visit the corresponding discussion page.

- MediaWiki About this site | About MediaWiki | Download | Help & Suppert

= Extensions

support

= Help Users System Administrators Developers

5 FAQ

= Manual w What is a wiki? (pmmmmy | ® Installing/Upgrading = Submitting a patch
" Supportdesk L = Navigation H = Configuring = 54N commit access
development = Howto edit a page = Third-party Extensions ~ "~ = Reference Manual
= Bug tracker — 5 More = More = More

= Browse SYh 6P
n Download from SYR

= Code . News (1) Current Versions @
documentation

— 5 2007-05-0% 1.10.0 branch release 1.10.0 - 2007-05-09
el (Ui ol _) MedigWikr 1.10.0 final release available 183 2007-02-20
= R (#mediawiki) 1.6.10 - 2007-02-20

= CHOWOT AR DA AN 0 brameh valams s candicdata
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p Log In

. »
g pbwiki
Make a free wiki as easily as a peanut butter sandwich. CREATE YOUR OWN SITE IN 30 SECONDS

Get Started!

Mote: ¥ou've recently edited ECkd wikl reme

hittp: ikiHlame phwikiocom

Your Email:

A PBwiki is an easy-to-use web page zlien S

that multiple people can edit. It's as easy

to make as a peanut butter sandwich. & Create My Wiki

Take a tour.

...for Educators ...[Or Business ...for You

| Copyright 2007 PBwiki,corn
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All Social Networks GetaNingID! Signin Help

Please SignIn
Ming 1D
sabram

Passworil Forgot Pazsword?

Sign In

'.euf:'é?(l.: Hf@l’rf"'-"{l":’.' 'I

The One Tree Hill VIP Lnunqe ' _ Pi We are [ooking for talented
: and passionate individuals to

".:-f ‘_F ‘ - ; = join our groving tearm.
ﬂ i N visit our jobs pages and see

if Ming is right foryou.
i~
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crosoft Internet Explorer

File Edit ‘iew Favorites Tools  Help "

@ Back - 7 \ﬂ \EL] _;\i / ) search b \_‘. Favorites &2‘{ < ~ : ? ﬁJ e ﬁ J,f’

Address 'g‘] htkp: filibrary20.ning. comj hd : 1] Links
Google |Gl» vicoohd 5 @ O B~ ¥ bockmarks~ Ehesblocked TP check v 9 Autclink - | Serdtow () settings=
£ - | Searchweb.. Ll [ - R v i Favorkes - ' - (8 PCHedth B FormFil - - [ v ESpaces - B - O @ -

A -7+ @'] Library 2.0 ”

Ning [Jsabram B8 &  Create Your Own Social Network!

Search

2.0

Library 2.0

This network is for Library 2.0 Stuff

Main My Page Members Videos Photos Forum Invite

- . ' i
This netwark is for librarians and others Hello, Stephen K Abram (sign out)
interested in Library 2.0 Welcome to Library 2.0. Once you join, please introduce yourself by going to & bty Friends (nwite More)

the Introductions Topic in the forum or clicking on the link. =7 Edit My Profile

Fop-Up for Library 2.0 Chat 2k Email & Privacy Settings

. Library 2.0 Ads by Gooooooole

Welcome to this chat Please enter i i
your nickname to continue. Future of Libraries
“isionary Futurist -
Tharmas Frey Keynote

Speaker - Library Trends
Administrator login vanw.d avin ciinstitute. som

Mare on ning and the library 2.0 Go
netwiark

Getyaur own chat at Microsatellite Libraries
Chatereatar.com Enrichment far four motifs
include 100 sequences

and mriFmar dacinn

Bibliotek 2.0, in stockholm

0 Inkernet

ﬁ Eﬁ > [ ‘j)iTunr::::
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http://twitter.com/home
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Home Your profile Invite Public timeline Badoges Seftings Help Sign out

What are you doing?

Characters available: %

| am presenting to the ALA PR Session. Hi folks!

Update

Archive

What You And Your Friends Are Doing

Eeplies Fecent

sabram I'm preparing powerpoints for ALA at 3:35 am. | am an idiot.
less than 20 seconds ago from weh i)

itgirl enjoying watching lorcan explore facebook. about1 hour ago frarm
rrabile weh

itgirl Just drove to my old house. Accidentally. Oh brother. about 3
hours ago from td

kgs storing some evergreens for Twitterprose, so l'm ready for ALA.
about & hours ago from weh

1EE & &

davidleaekina Oh weah... david's finallv oot D50 at home. .. I'm mowin

:“:' Welcome hack,
%s Stephen

Currently: ' preparing
powerpoints for ALA st 2:35
atn. I atm an idiot.

1 Direct Message
1 Fawarite

29 Friends

33 Followers

27 Updates

=end Motifications To:
O web-only

Activate Phonea!
Activate vour 8

| ol b
EARD
Edkass Ui
& EIE
W ||
B LB
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Mozes

http://www.mozes.com
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B

N\ MOZesS

Feedback | Blog | FAG | What is Mozes?

enter kesward, tag ar name | Search

Explore My Stuff Log In | Register

Send and receive mobile messages to and from your favorite bands, social groups and friends.

: : ; ; Youwant be spammed artricked. Your infarmation
Register or log in
|m':'|:"|E phane or email | is kept private. Only standard text message rates apply.

Who's hot right now?

e
REGORDS

1

- ___

tare Leaderboards e 3l
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NowPublic

http://www.nowpublic.com
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MyBloglLog

http://www.mybloglog
http://www.technorati.com
Google Alerts
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MyBlogl‘og

Click here.

Connect With Fellow Readers Discover who
OKDORK PEOPLE OF THE WEB ViSitS your

favorite sites
(including your own)

Sign Up Now

Screen Name:* |

Email:* | |
F asawmord: * | |
BlagiSite URL |
Recent Readers what Readers Clicked toptionall:
& # Link Page  Clicks |
*ﬂ Armin_Angel 1 ?__"" m['b.: . Miem 3
il It o,
= & 2 M Mowencohtpepadca P
5 PR S SUGanjonesoHonE e C., Y- 14
e ¢ purgsiznapulenhecoad Hagepel cam
o Afleurdemsthasetio. _— . MyBlogLog Has A Posse..
seap i afisurdemot hadeted com —

Bitpr i ¢ ataurdemat hawetind o m Youl
Join My Cornrnunity
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S Technorati

Home | Popular | WTF | Favorites | Watchlist sabram [Edit] | Sign out | Help

' 5 Keep track of all your favorite blogs GET THE LATEST ON THE
o WI'T? ’ ! . HOT ARTISTS
What's hot, and why! How? With Favorites! If the plogosphere seems PERFORMING/AT
overwhelming, we can help. Tell us what your favorite LIVE EAR

blogs are, and we'll keep track of thermn.

Top Searches ) )
» Create your Favorites now!

M yortube

 ron paul D

™ myspace s

f"'lh'l“l potts Videos Music  Movies Games DWDs Hews 88 = = =88
® paris hitton LIVE EARTH
™ bebo The most popular music blogoers are linking to right now. THE COMTERTS FOR & CLIMATE B CRISZS

™ music

™ dailymotion E| ok kY Tlu_lmp _ e lvl_lm_nes o Midnlght Ad-vertize on Technorati
®iphone Th The Wh|te. SIt(mea ) L|nl.<|n F'ar.k. ) )
=) 258 new links to this !! I H! &= 147 new links to this
& photobucket album album
More in popular » Back to Black It Won't Be Soon Before
Amy Winehouse Long
3109 new links to this Maroon &

Top Tags

"ron paul” aken authority bbw
bebo beyonce britthey spears _ Hey There Delilah m Eat Me, Drink Me

=3 105 new links to this
allxum

allxum
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http://www.blogger.com
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| Stephen S L|ghth0use

June 19, 2007 JUME 2007
Sun Mon Tue Wed Thu Fri Sat
Innovation Quote 1z
2 4 5 & 7 & %
10 11 12 1= 14 15 18

I am in the Carla O'Dell (APQC CEDY fan cub, Here's a recent quote atiributed to

her: 17 18 1% 20 21 22 23
24 25 26 27 23 29 20
"Immovation happens at the intersection of neead, information, relationzhip,
expertize and diversity"
SEARCH

It's a good start for my participation in the LITA Sreat Debate at ALA on Saturday,

Are Librari I ti E h?
re Libraries Innovative Enoug Search this site:

Stephen

£:50 PM | Cormrments (0]

SirsiDynix Announces New CEO and CFO CLATEGORIES

O Articles

Hew, I've got a2 mew bossz! I'll look forward to mmeeting him at ALA starting this week,
O Assorted Sther

“ray!

<O Information Dutlook
Stephen

< Library Journal
FOR IMMEDIATE RELEASE o Multimedia &

Internet@Schools
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The retention pond.
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Cutting Edge Library News, Reviews and By i-C"H
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Subscribe far Email Motifications of Mew Posts
[ ign Me Up ]

B That's Sir Salman Rushdie to you.
From The Book Standard:

Auther Salman Eushdie 15 to recerve a kmghthood from the
CJueen, recognising the services to hterature of one of the
wotld's most landed—and most dinsive—literary grandees,
repotrts the CGuardian, 'T am thrilled and humbled to receive
this great honot, and am wery gratefinl that my worle has
been recognized m this way," the newly-minted S Salman
sadd 1 a statement.

The announcement signals a belated endorsement by the
Eritish establishment, savs the newspaper, 18 vears after the
author was forced to go on the run after The Satanic Verses
was condemnned as blasphetny by Iran's late spiritual leader. Britain brolee off
diplomatic relations ower the moident; Eushdie himself had to lve in hding for a
decade.

Contmue readins this article here.

['u"u'lmt is this?]

a" hookmark this on delicio.us

tags: blog likrary libraries
libraryblogs blogs books reference
librariznzhip library2 0 book newvws

Search this blog:

Fahrenheit 451

Book Group in a Bag
Personalized Reading Lists
connectnow

TSCPL on Myspace

Graffiti

EAG/Paolicy

Reader’s Cornel

TSCPL Website
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Tagging, Scanning, RSS
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Flickr: Photos from abram_stephen soft Internet Explorer,

File Edit ‘iew Favorites Tools  Help

; ] n = .y ] N 2
GBack 7 ) \ﬂ |§| | Search . Favorites 6-‘{ M= zi .4‘5

Address | @] http: ffwivn. Fickr .comyphatos/ 728086 1@NO7
"% Check w4 Adtolink w

Google [Cl- viGoomd 5 @ @D B~ $3 Bookmarksw & 65 blocked

&%~ | Searchweb,.. L | [ d}: v i Favorites ~ % -

¥ PCHedth B FormFil ~ E - Bcpaes v R - @ @ -

v Bso | Links

|s# Send tow () Settings

1new) Help  Sign Out

@& - [ 4 [ ®® Fiickr: Phatos from ...
flickr

Home You Groups Explore

Organize Contacts

= = Your photos

= Sets Tags Archives Favorites  Fopular  Profile

PLEASE READ THIS IMPORTANT SECURITY NOTICE.

Stephen-stripped StephenFull-HiRes

here to add & descriphion

B c Change B @ This p Change
Mar 10, 2007 | Delete bar 10, 2007 | Delete
0 commerts 0 commerts

abram_stephen

Search

View as slideshow
(Mew window 65

StephenFull-b

¢ heve to add a description

B c Change
bar 10, 2007 | Delete

0 commerts
® Internet




2 del.icio.us - Microsoft Internet Explorer

Fle Edt ‘iew Favorites Tools  Help ﬁ'

eBack - I.J @ @ :‘_h /':.]Search ‘Z":'\'{‘Favnrites @ L;j' .:; @ i D ﬁ ‘ﬂ

ddress | ] hitpjdelcio.us] v B ks ®

GDOglE“C|vdelicious |GD 1~ @ ) &9 E v 9% Bookmarkse S]leucked ":?Check v % Autolink v (l-_, AutoFl BSend tovr @deliciuus @SBttingﬁ
A

Come celebrate our third bithday (and mare) with us at the del.icio.us party in Octoberl  hide this

.. del.icio.us popular | recent
login | register | help

» all your bookmarks in one place

» check out what other people are hookmarking

learn mare... » get started « learn mare...

hﬂtllst what's hot right now on delicio.us tags tﬂ watCh maore ..
HOT MOW see also: popular | recent
search

= Revision3 sae this 961 R A Brief Intervigw with Google's Matt Cutts

firat posted by rcavatar podcast wideo tech  technology  blog tags Home

The Semantic Indexing Project
ij Tooum : Excite your site save this KT oco0i= productivity

= - ol first posted by gecoff_ blog forurmn web20  hosting  tools  tags Rands In Repose: Trickle Theary

i

The Joel on Software Discussion Group - Best tips that no ane
seems to know about?

Vector Art with Photoshop - Online Tutorial at Melissa Clifton page 1 save ihis B oope VVhyemallis addictive (and what to do about i

first posted by hurgui photoshop  tutorial wector ant howto tags
google

<

ﬂ Internet

2 del.icio.us - Microsoft, ., 4} Happy Birthday Googl... {é impetial PA= 2l it it Google '(__.,-ﬂ.'r.:i"a-!" % & M 4:70pM
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SEO

http://searchengineland.com
http://searchenginewatch.com
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LinkedIn or Plaxo

http://www.linkedin.com
http://www.plaxo.com
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& [ Sign Out ]

Linkﬁdm Welcame, Stephen Abram () Account & Seftings | & Inbo [c:}' —— J

NEW!
Jobs & Hiring Senvices Answers Ny Profile My Contacts

S Get the New Outlook Toolbar

Search |People V||Enterkeywnrd,name,cumpany or title || Go | Advanced Search

6 FREE issues of The Econontist

Network updates since June 13 | RBC
35| Royal Bank
RBC

Questions from your network: (= ask your network a question |

Asked by your connections:

Paul Miller: As the media and policy makers become increasingly
agitated about Google and others ‘invading our privacy’, how likely..

Free

Asked by friends of friends: [ whiat is thiz? )
Yisual Studio 2003 Install / Uninstall project feature
What services are out there for recommending people and. ..

overdraft protection

View more questions »

Profile updates: (==p update your own profile )

@ Rebecca Jones has new profile infarmation. “iew Profile.
@ Dee Magnoni has new profile infarmation. “iew Profila,

@ Elson Freire becarme Commercial Director at Plugtech do Brasil Lida. in ~
Aptil. View Profile. PrS Before you meet...
i ] ] I Look them up at Linkedin first!
@ Angela Horne is now Director at Management Library at Cornell —
University. “iew Profile. |Name [ g ]

See all...
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Comcast partners with Plaxo

Carncast chooses Plaxao to provide the strategically impartant address boaol
cormpanent of its upcarning SrmartZone communications center,
Learn rmore...

Already got Plaxo?

Try Plaxo Premium.

.
Upgrade to Plaxo Premium to... EOJE=1A41 l._!‘m

Discover and fix duplicate contacts

Join Plaxo Ii's free!

Stay in touch with the people
who matter most to you.

(%]

Create the perfect e-card for any occasion

(=

Get disaster insurance for your data Free for

30z

=]

. ‘Create your FREE Plaxo Search contacts & calendar on your phone

account in seconds,
* See how many of your friends @ Store more than 1,000 contacts

and colleagues are using

Plaxa.

L=

Access 24-hour phone/email support

- Watch vour address boaolk ;
antnmnaticallv nndate itself with Im'ifhrr:i"z-ti:i-'i-h'r-ﬂ":ud
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WebeXx or LiveMeeting

http://www.webex.com
http://office.microsoft.com/livemeeting
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Home Products Help and Howi-to Downloads Clip Art Templates Microsoft Office Live
_ B _ Carrmunicator -
] P LEE i LT e 2T Live Comrmunications Serwver _/-'%aﬂ Lzerm sl Fareeoits Ufiae
Syl Zearch O |~ ) ) z Communications Strategy
LW Liwve Meating
Search Felated Products &dditional Resources

) ) Home = Products

# Live Meeting Home
Microsoft Office Live Meeting Featured Template
# CErie —
e . @ Pet-care instructions
# Top 10 Benefits _ e o
Yersion: Word 97 or later

» Dema Live Meeting enables ywou ko collaborate T
# Try Mow online with colleagues, customers, and '

parkners in real time, bebween either
individuals or large groups—with just a
P, and an Internet connection,

Rating: S IITI

» Contack Sales {594 vakes)

Product Cwervisw

# Live Meeting 2005 Help
# Live Meeting 2003 Help

adwverizement

# Live Meeting 2005

Training
# Live Meeting 2003
Training
# Live Meeting 2005 . .
Publicstions Try the hosted Web conferencing DISCD-U srive W f Th
service to conduct live, interactive Meetlng E re ere-
» Live Meeting 2005 meetings, events, and training, Product Featgres Euide (BN
Downloads and &dd-ins - System Rlﬂfl'-llfel';ﬂﬂts
F Ely & i
» Live Meeting 2003 ?’ (FFE?QL}Ilen y Asked Questions

Mownlnads and Add-ins
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=SA (Change)l = Support =Partners =Buy = Contact Sales = Search

0 g s ex #1 in YWieh Mestings
o and On-Demand Collabarstive Applications

Host Meeting  Attend Meeting

Indiwidual Small & Medium Large Business Company Info Partners Support Services Communities

Accelerate results in every area.
Marketing. Sales. Training. Support.

o
It's easy with WebEx.
Try it Free for 14 days g
|- _m
- | Small & Medium | Large Business &
Business Enterprise
Geteasy solutions priced Find specialized solutions far your Standardize on the #1 on-demand Popular Links
tight far single users. department ar entire company. collaboration platform.

G0 Green with WebEx
o 2 XaK ) o _

od Enter Site ) Enter Site = Enter Site What size is your business?
“ Pay-Per-Use Mestings

Wigh Conferencing

The Latest Cizco Completes Acquisition of WehEx Dovwnload YebEx player
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Surveys as Interactivity

http://www.surveymonkey.com
http://info.zoomerang.com
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SurveyMonkey.com
because knowledge is everything

Home  Create Survey My Surveys  Address Book = Join Now for Free Help Center

Already a Member?

The simple way to create surveys. Join Now for Free!

| 5] Member Login |

Intelligent surey soffware for primates of all species. Surveyionkey has a single purpose: to enahle anyone to create professional onling surveys quickly and easily. Find outwhat
Want to Join? everyone is talking about..

[ # | Join Now for Free! ] Design Your Survey

Learn More

| * | Feature Highlights |

| />] 10 Reasons Why |

| * | Pricing |

| 3] Testimonials |

Powerful Survey Designer Complete Creative Control

[ * | Company Info ] Llsing justyourweb browser, create your survey with our intuitive survey editor. Select You can change the colaor, size, and style of any element in your survey. Upload your own
from ower a dozen types of questions {multiple choice, rating scales, drop-down menus, logo, and save custom themes to use on all your surveys. There is never any branding or
and more.). Powerful options allow you to require answers to any question, control the advertisements, so your surveys will always have a clean and professional appearance.

flow with custom skip logic, and even randomize answer choices to eliminate bias.

*| View Example Survey
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Email Address: Password: Login

Faorgot Passwaord? | Sign Up Maow!

z zoomerang-

Easiest Way to Ask, Fastest Way to Know™

Send a Zoomerang Survey - make confident decisions today!

Sign Up
Now!

Create Invite Analyze
a Survey Participants Results
Start with our Email your contacts, et survey results ) Sta Ilt tOda yl
survey templates, or or request a custom in minutes and It's risk freal
design your oven. survey sample. take action!
iz | Online Survey Software g2 | Online Services q@ Contact Us

Zoomerang ZPro Surveys

The professional’s choice -

pre-built ternplates,
custornization, advanced
analysis and more,

e zPro: $599 year

Foomerang Sample - Targeted
Survey Respondents

select from 2.5 million consurners for
precise feedback from the audience you
want.

Get a Quote

Zoomerang Sales
1-500-316-0662

Send us email
sales@zoomerang.com

Sign Up Now

[~ -

L SNSE—



What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Flickr,
Wikipedia, etc.
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We librarians must learn that when we
study something to death, Death was
not our original goal.
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Two Selected Resources

e Selling for People Who Hate to Sell:
Everyday Selling Skills for the Rest of
Us (Ingrid McGrath Massie and John
N Watters, Prima Publishing, 1996)

e The Complete Idiot’s Guide to
Dynamic Selling (Anthony Parinello,
Alpha Books, 1998)
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something PRI
needs
Change“.

e Do It.

e Take
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responsibility = [ w*r‘..:u
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side of a river a very long
time before a roast duck
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will fly into your mouth.??

— s uy Kawasaki



Slides

e These PPT slides will be at|
my Dblog ‘Stephen’s
Lighthouse’

http://stephenslighthouse.sirsidynix.com
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Stephen Abram, MLS, FSLA
President 2008, SLA

VP Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855

stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com




