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What do we have?What do we have?

• 16 new product releases and updates in 2 years – on 
time.

• 40,000 clients
• SirsiDynix Symphony (Unicorn)• SirsiDynix Symphony (Unicorn)
• SirsiDynix Horizon
• SirsiDynix Enterprisey p
• SirsiDynix eLibrary
• SirsiDynix URSA
Si iD i S h lR• SirsiDynix SchoolRooms

• SirsiDynix Consulting
• Third Party integration and SalesThird Party integration and Sales





SaaSSaaS

• Software as a ServiceSoftware as a Service

• Stay Up To Date

0% l i i l C f O hi• 50% annual savings in Total Cost of Ownership

• Green

• Global – Canada, Scotland, US, Australia, etc.

• Secure – used by US militarySecure  used by US military

• Over 800 clients in thousands of libraries



SchoolRoomsSchoolRooms

• Built by Librarians and Teachers
• Every Lesson
• Every Grade
E St d d• Every Standard

• Every Subject
• Every StateEvery State
• OPAC integration, localization
• Scalable – 10 states started so far plus Boston PL and 
Phil d l hi Af S h l PPhiladelphia After‐School Program 

• 5,000 K‐12 Learners, 2600 schools in Ohio
• Award Winning: Scholastic Best in Tech AwardAward Winning: Scholastic Best in Tech Award



Eye Movement Changes









Faceted SearchFaceted Search

• Enterprisep
• Patented search display
• Taxonomically Tuneable
• Diacritic smart
• Unicode
• Stackable facets
• W3C Accessibility standard compliant
I lli b k• Intelligent buckets

• Tested – user experience



API (Application Programming Interface)API (Application Programming Interface)

• Almost 2 decades of API experienceAlmost 2 decades of API experience

• API Training

h lib f ’• A huge library of API’s

• Field and tag level access

• Examples: Google API, WorldCat API, etc.



ArchitectureArchitecture

• XMLXML

• Multiple servers including Unix, MS and Sun

• Scalability 50 000 simultaneous users over 7• Scalability – 50,000 simultaneous users over 7 
days at Sun, Unix and MS automated testing sites

U i d• Unicode

• Consortial

• Third Party Certification and commitment (SIP2, 
NCIP)



Examples of API’sExamples of API s

• DCPL’s iPhone ApplicationC s o e pp cat o
• Topeka and Shawnee PL Facebook integration
• Hennepin / Minneapolis MySpace integrationHennepin / Minneapolis MySpace integration
• Charlotte & Mecklenberg fines ‘bot’ in Second 
Life

• Alliance Library System Second Life Library 2.0  
• U of Huddersfield data integrations + Google g g
Books

• SWIFT or TALIS consortia eLibraries



PortalsPortals

• SirsiDynix eLibrarySirsiDynix eLibrary

• ChiliFresh



SirsiDynix User ExperienceSirsiDynix User Experience

• Faceted Search
• Fines Payment
• Portal
ChiliF h• ChiliFresh

• Syndetics
• SchoolRoomsSchoolRooms
• BiblioCommons
• LibraryThing
• Military
• URSA



AnalyticsAnalytics

• SirsiDynix Directors Station (Wal*mart)SirsiDynix Directors Station (Wal mart)

• SirsiDynix Web Reporter 



Growing up from books



What does 
your best 
borrowedborrowed 
report look 
like?like?

http://www.flickr.com/photos/blu_blue/262096844/in/pool‐booksandportraits



What does 
your book and 
article orarticle or 
patent 
recommendrecommend‐
ation blog/RSS 
f d l k lik ?feed look like?

http://www.flickr.com/photos/matthk/2054262239/



How do  your y
community 
contentcontent
reviews do?

http://www.flickr.com/photos/cjanebuy/340249608/in/pool‐booksandportraits



How are your y
web based 
communitiescommunities 
doing?

http://www.flickr.com/photos/mthiesson/176153663/



Do your users y
like your 
video authorvideo author 
interviews?

Your YouTube 
DVD il ?DVD trailers?

http://www.flickr.com/photos/lori_an/319433801/



Do you offer y
podcasts?

Do you 
record everyrecord every 
story time?



CCan you 
circulate books 
from 
anywhere? y

Like the parkingLike the parking 
lot, sidewalk 
sale nursingsale, nursing 
home?

http://www.flickr.com/photos/library_mistress/525385533/



Customer Service InnovationCustomer Service Innovation

• Stephen’s Lighthouse BlogStephen s Lighthouse Blog

• SirsiDynix Institute (webcasts, MP3’s. iTunes)

C C iki• Customer Care Wiki

• Customer Communities

• Customer Tracking from all facets of contact

• App StoreApp Store

• Customer satisfaction metrics



ThanksThanks

Stephen Abram, MLS
Vice President Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute

t h b @ i id istephen.abram@sirsidynix.com
http://www.sirsidynix.com

SirsiDynix or sabram on Twitter, FriendFeed
Stephen Abram on Facebook Plaxo Ning LinkedInStephen Abram on Facebook, Plaxo, Ning, LinkedIn 

Stephen’s Lighthouse Blog


