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This month’s deals & rumours:
Thomson buys Reuters 

Microsoft merges with Yahoo!?
Murdoch buying Dow Jones / WSJ?

MySpace and Photobucket
Textbook Publishers sold

And more . . . .





http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.flickr.com/photos/ricklibrarian/118990980/
http://www.flickr.com/photos/kgs/165797707/


Optical Illusions



Optical Illusions



Change?



Focus?



Focus?





Meanwhile, Back at the Ranch

http://www2.libraryweb.org/index.asp?orgid=1


http://imgs.xkcd.com/comics/online_communities.png






Magazine Content Goes Social



News Content Goes Social



Scholars’ Citations Go Social



And the 95 Theses of 
The Cluetrain Manifesto

arrived

http://www2.libraryweb.org/index.asp?orgid=1


Libraries are Social 
Institutions

We have a clear and valid interest 
in applications and environment 
that drive social experiences.



All that matters is…

•Community
•Learning
•Interaction

The user
is not
broken

Karen Schneider



Libraries core skill is not 
delivering information

Libraries improve the 
quality of the question 

and the user experience

Libraries are about learning 
and building communities
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Libraries core skill is not 
delivering information

Libraries improve the 
quality of the question 

and the user experience





We librarians must learn that when we 
study something to death, Death was 

not our original goal.

Just do it



Are You Ready?
For the next five years?

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


What do you foresee?
• Google (Search, Ads, & Apps) 

Dominance?
• Global Change (China, India, EMEA) 
• U.S. Debt Changes ($1 trillion, Oil)
• Major Technology Shifts (PDA, 

broadband)
• Millennials and Learning
• Stock Market

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Folks Keep Asking 
for Specific Advice

Steve’s
Top
10

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


http://www.snopes.com/photos/advertisements/graphics/penpc1.jpg
http://www.snopes.com/photos/advertisements/graphics/penpc4.jpg
http://www.snopes.com/photos/advertisements/graphics/penpc7.jpg




A projector the size of a sugar cube







Everything’s getting smaller



Advice #1:
Go XML for Dominant 

Personal Devices

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Intention Paths

http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/








You can’t make it too simple.



Advice #2:
Understand JSR168, 

Portlets and RSS

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Are You Ready?
For the next steps in search?

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/




Suppose there’re 250,000 books . . . Or 
25,000,000 in less than 4 years?

How does that compare to your libraries?

Articles and 
Chapters …
99¢ rentals…

Articles and 
Chapters …
99¢ rentals…



I my 
customers





Google States for free
Google Librarian

Google Educator Certification
Fool me once …

Evil?

Google Docs and Spreadsheets

Google Calendar 

Google Base

Google Maps

Google Wallet / Cart

G-Mail
GTalk

Google Scholar

GooglePhone

iGoogle

Google ‘Presently’

http://www.searchenginejournal.com/wp-content/uploads/2007/05/igooglelogo.gif




Advice #3:
Get on the Visual, OpenURL 

and FedSearch Wagon

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/




Google invests in wired …



Bidirectional wireless module

Hydro Broadband

http://www.physorg.com/news4158.html


Where are your users?



Prediction from Peter Kaufman
• Over the next 13 years an iPod or a device its size will be able

to hold: 
• a year’s worth of video (8,760 hours) by 2012 (5 years from 

now) 
• ALL the commercial music ever created by 2015 (8 years), 

and 
• ALL the content ever created (in all media) by 2020 (13 

years). 

• We are now in an Internet phase of large informational hubs 
on the web, massive aggregations of content and services. It 
is quite a centralized environment. It will be interesting to see 
how patterns of use change as devices evolve as Peter 
discusses. At some stage in the near future, I assume, we will 
be shipping large amounts of content around to people on 
small devices. We could give people their own library, which 
synchs up from time to time with various services?

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://involve.jisc.ac.uk/wpmu/digitisation/2007/07/25/conference-2007-peter-kaufmans-presentations/


Advice #4:
GPS & Broadband: 

Deal with It - Act Local

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Are You Ready?
For Web 2.0 / Library 2.0?

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


http://www.flickr.com/
http://picasa.google.com/index.html
http://en.wikipedia.org/wiki/Image:Contactus-wmcolors2.png
http://www.amazon.com/exec/obidos/subst/home/home.html/ref=three_tab_gw/104-7016346-2355933
http://www.overdrive.com/default.asp
http://www.limewire.com/english/content/home.shtml
http://en.wikipedia.org/wiki/Image:Facebooklogo.jpg
http://images.google.com/imgres?imgurl=http://www.java-entrepreneur.com/50226711/images/Ajax.gif&imgrefurl=http://www.java-entrepreneur.com/&h=200&w=200&sz=2&tbnid=WZx10XLyGaJEHM:&tbnh=99&tbnw=99&hl=en&start=55&prev=/images%3Fq%3Dajax%26start%3D40%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff%26rls%3DGGLG,GGLG:2005-42,GGLG:en%26sa%3DN
http://www.libraryelf.com/
http://www.librarything.com/
http://www.opensource.org/index.php
http://www.blinkx.tv/




http://www.flickr.com/photos/metropol/100012291/
http://www.flickr.com/photos/metropol/100012291/


What is the Magic Sauce?

YouTube, Blogger, MySpace, 
Facebook, Bebo, Flickr, 

Wikipedia, etc.



40% 
Tag
7%

Daily!





BiblioCommons

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Advice #5:
Be Library 2.0

Interact and Relate

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Are You Ready?
For advanced social networks

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Reminder:
200,000-250,000

A DAY!



Reminder: 15 million daily users, 
and 30 billion page 

views a month







95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

Over 80% of all college
and University students

In North America.

A sustainable social
network for life.









Alliance, 
Charlotte,

San Jose SU
Europe (2X)

Australia



Second Life Library eBooks 
9 storey Library

Law Library
Consumer Health Library

Medical Library
Teen Library
Public Library

Engineering Library
Science Fiction

Mystery Island Castle
ALA

SLA members
Education Islands

Amphitheatre

http://www.flickr.com/photos/88156717@N00/134783583/


Me

5,000 Library 
visits every 
night!

5,000 Library 
visits every 
night!





Advice #6:
Get Social

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


2.0 Influencers
1. YouTube
2. Second Life
3. MySpace
4. Facebook
5. Wikipedia
6. Ning
7. Twitter
8. Mozes
9. NowPublic
10.MyBlogLog

Top 10 Most Influential 
web tools for the

2008 elections

How many are we
already using?



Advice #7:
Get Political

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Opportunities

• E-Learning 
• SaaS or ASP – Hosted Solutions
• Information Commons
• Learning Commons
• Community Integration
• Reference Cowboys
• Virtual Operations and Branches
• Consortia mergers and leadership



Advice #8:
Reorganize

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Simple Collaboration

90%+ of people 
from ages 15-25 
have at least one 
IM account  vs. 
only 5% of over 
30’s

Messenger

http://us.ard.yahoo.com/SIG=128ov13td/M=251521.4144279.6124376.1964910/D=pager/S=52455609:HEAD/EXP=1098724718/A=2159668/R=3/SIG=10sfnqo88/*http://messenger.yahoo.com
http://g.msn.com/5meen_ca/19


IM: Instant Messaging

• Thomas Ford Memorial Library – 50%!
• Pennsylvania State University IM pilots 

now 28 site campus-wide
• SirsiDynix Docutek VRLPlus K-12 

experience in New Zealand



Advice #9:
Get Conversational

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Librarian 2.0 
plays



Two Key Interventions

http://plcmclearning.blogspot.com/


23 Learning 2.0 Things
• Week 1: Introduction ( official start of week August 7th)

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio



Build a Petting Zoo

• Real devices: iPods, MP3 players, 
video, smart phones, texters, etc.

• Special PC’s: disability compliance, 
streaming media, IM groups, VR 
(both kinds)

• Gaming stations



Henrik Edberg's discussion of 9 Mistakes That 

Can Kill Your Personal Growth

• Thinking you already know everything 
• Being confused by the marketing hype 
• Not taking action 
• Giving up 
• Worrying about/listening to what others think 
• Dabbling with it 
• Having unreasonable expectations 
• Failing to/not wanting to (at least start to) understand 

yourself 
• Not taking responsibility for yourself
• http://www.positivityblog.com/index.php/2007/03/03/9-

mistakes-that-can-kill-your-personal-growth/

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.positivityblog.com/index.php/2007/03/03/9-mistakes-that-can-kill-your-personal-growth/
http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.positivityblog.com/index.php/2007/03/03/9-mistakes-that-can-kill-your-personal-growth/






Advice #10:
Increase Your HR 
Capacity to Adapt

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Are You Ready?
For the Millennials?

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/










Are You Ready?
For Imagineering the Library?

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Are You Ready?
To Change?

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


Looking too close

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.longtail.com/the_long_tail/WindowsLiveWriter/VisualizingtheriseoftheLongTail_142DC/mountains%255B5%255D_1.png


The Landscape Today

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.longtail.com/the_long_tail/WindowsLiveWriter/VisualizingtheriseoftheLongTail_142DC/foothills%255B4%255D_1.png


The Emerging Landscape

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.longtail.com/the_long_tail/WindowsLiveWriter/VisualizingtheriseoftheLongTail_142DC/future%255B8%255D_1.png


RISK

http://www.searchmarketinggurus.com/.shared/image.html?/photos/uncategorized/2007/04/05/fishbowl.jpg




Stephen Abram, MLS
VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855

stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com

http://www.sirsidynix.com/
http://stephenslighthouse.sirsidynix.com/
http://www.sirsidynix.com/index.html
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