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Today

e What iIs the real Google challenge?
e What do they do well?
e What do we do well?

e \What should we do now to ensure
continued success?
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Global Trens

= US National debt increases (affecting every global
economy) combined with Sub-prime Crisis

e $4+ gallon gas in US messes US consumer economy
($150 barrel by end of 20087?)

e China and India Become World English Powers

e Will social content/networks or search engines
dominate? Whither e-mail?

e Generations turtle driving user behaviour changes

= Mergers (Reuters, Dow Jones, Gale, MS Facebook,
etc.) increase in Information sector

e Multi-type Consortia increase of necessity

e New standards (XML, JSR168, etc.) drive
portalization and personalization of the web

e How will people communicate? VOIP, IM, Email?
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Last Year’s Perfect Storm?

e Facebook gets a $750,000,000.00 equity investment from Microsoft and two
equity capital firms.

e Facebook introduces social ads last month on top of their F8 development
platform

e (Google heads past 10,000 licensed traditional publishers.

e Google adds new libraries all the time to Google BookSearch.

e Google heads past $700.00 a share during a market drop. Buys Sprint??

e MySpace acquires Dow Jones and the Wall Street Journal and soon others.

e Thomson does a major acquisition of Reuters.

e (Google announces in Nov. that MySpace, Bebo, Engage.com, Friendster, hi5,
Hyves, imeem, LinkedIn, Ning, Oracle, Orkut, Plaxo, Salesforce.com, Six
Apart, Tianji, Viadeo, and XING have joined Google OpenSocial - their new
"open" platform for development anywhere.

e (Google introduces Google OpenMobile Open Handset Alliance / Android
development platform

e Ask gives up, MicroHoo0?

e The Canadian dollar has soared past the US $ ($1.11 and down to $1.03!) for
the first time in years. Time to shop on the road again

e And the first US Boomer applied for their pension in the Fall.
e Strap yourself in, the rest of 2008 is going to be a fine ride. Enjoy.
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Google Docs, gMail, Google Talk,
Goog41l, Google Base,
@)ogle Calendar, Google Reader

Google States for free
Google Librarian

Google Educator Certification ggle SMS (US), Google Desktop,

Fool me once ...
Do No Evil?

pogle Notebook, Google Wallet,
Google Personalized Search,
jle, Google Maps, Google Scholar,

b00gle Groups, Google Orkut,
oogle Alerts, Google Glossary,
pogle Dictionary, YouTube, etc.
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Retail Sales Down?

Titles Down?

F
|

A Circulation Down?

¢, -
& Reading Down?

e . -:_‘_- ‘.1

Teen Reading Down? [ \le)
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Articles and
Chapters ...
99¢ rentals

Suppose thekr~ . Or

25,000,000 In less~e== 4 years’?
How does that compare to your libraries?
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2020 Prediction from Peter Kaufman

e Over the next 13 years an iPod size device will hold:

e 1 year’s worth of video (8,760 hours) by 2012 (5 years
from now)

e ALL the commercial music ever created by 2015 (8
years), and

e ALL the content ever created (in all media) by 2020
(13 years).

e This will drive a new global phase of large informational
hubs on the web and massive aggregations of content
and services.

e What does this content and device hybrid world look
like?
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This iIs normal outside of North America
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Libraries core skill Is not
delivering information.

Libraries improve the
quality of the guestion
and the user experience.

Libraries are about learning
and building communities.
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Why Libraries Need Strategic Focus

e Our real goals (Economic Impact):

e Our community mission and vision

e Entertainment is not trivial

e Cultural preservation and use/re-use

e | earning, Scholarship, Continuing Education
e The Question Economy

e Bridging all the divides

e Recommendations and Advice

e Discovery, Creativity, Invention, Innovation

e A FUTURE orientation based on respecting the
past.
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Library culture of victimization, risk aversion,
and passive resistance
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What part of libraries are social institutions
do our colleagues not understand?


http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg

«SIrsiDyniX e

INSEICLILE

Is there a sleeping
elephant in your libraries?
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What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and
revigews.,

Collectors use

Really Simple
Syndication (R55)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but don't yet
participate in any
form of social media.

Data: Forrester Research
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the Introductions Topic in the forum or clicking on the link.

LibWorm Search

Pop-Up for Library 2.0 Chat

Library 2.0

Welcome to this chat. Please enter
your nickname to continue.

L2 Feeds via SuprGlu

More on ning and the library 2.0 Go
network

Administrator login

Getyour own chat at

Chatcreatar.com
Bibliotek 2.0, in stockholm

é Done
'S start

= o v [ "€ mn

_and nrirnar dacinn

Hello, Stephen K Abrarn rsian out)
@ My Friends (nvite More)

57| Edit My Profile

[E] Change Wty Profile Photo

s Email & Privacy Settings

Ads by Gooooooce

Future of Libraries
“isionary Futurist -
Thaormas Frey Keynote
Speaker - Library Trends

vaney. d avinciinstitute. com

Microsatellite Libraries
Enrichment far four maotifs
include 100 segquences

® Internet




2 Second Life: Your World. Your Imagination. - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help

- \.—"— " - -\J‘
GBack _/. |_L| |:L| ) search T ’Favu:urltes 6{ = ii .*‘i

Address féjhttp:,l’,l’secu:undlilze.cum,l' hd GU Links **
Coogle - |second life v | |G| search - g FameBenk DEhaarblocked A% check - Y Autolink - ) options A [§] second [ e

. Resident Login | Join -
_f GECOND
s LIFE
WHAT IS5 SECOND LIFE? | SHOWCASE | BUSINESS PARTHERS | DEVELOPERS @ COMMUNITY - Resident Links -
‘REE MEMBERSHIP -
oIKow Alliance,
et Charlotte,
San Jose SU
Europe (2X)
econd I.1fe McMaster
L, bmtu.i||I'|}i~;I:1|||I.1||';,‘
orar
\nother innovation from the Alliance Lilirnry Syatem

g Start



«SIrsiDyniX e«

Insticute

grow your skills

9 storey Library
Aol Law Library
@ Consumer Health Library
| Medical Library
Teen Library
Public Library
Engineering Library
Science Fiction
Mystery Island Castle
ALA
SLA members
Education Islands
Amphitheatre



http://www.flickr.com/photos/88156717@N00/134783583/
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Visits every night!
80 hours / week
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! Adobe Reader - [MM-2006-04-25. pdf]

L File Edit view Document Tools Window  Help
2 Bsovcacry i) @ W sewon | ) | Ihoeot g [ & - [ [14] @ [12o% | @ 105~ )i @er-[i v AR e
3
@ -~
% L] [ ] [ ] —
: Reading Is virtually |-
By KATT KONGO provides services to 286 libraries and
Staff writer iz partially funded by the state of
Illineas.
While most Second Life residents She added that ALS 13 one of the
are aware of the varety of ways In  mest Innovative orgamzations, tech-
which 5L 15 used, from educational =nelogically speaking, and their phi-
: classtocms to treatment of mental losophy is to mme new technologies
|ntr0 to L[b ra ry R es e a rc h lnessas, mast wounld 1:5& smprised te to spread_ the gospal |:|_f ]ibr_ar_\r usage.
leamn that SL1s now being used by an  “Innovation eguals risk, mmovation
mstitation most think of as conven- eguals growth,” she stated.
tional — a hibrary. Lon Bell, the ASL’s director of
Fark \f To be more exact, the Alllance lmnevaton, read about 5L in the blog
i ‘-BVk L]Drtal' IﬂStruciclr Library System [(ALS) 13 cumently of a librarian who was alieady a ras-
providing select services to the resi-  ident She created an account, logzed
8 dents of 3L Initial services have, so  onwith her avatar, Lovelel Junot, and
far, consisted of book discussions saw a population of almaost 200,000,
and programs, such as one held She found that 5L had a few
Friday on the topic of “(Getting librares, such as Wandering Yaffle's
Along with IT staff for Librarians _blacklibrary, but thought that
and Educators.” library services could be expanded.
ALS, which is based in East “Since there is web programming
Paoria, I, will team up with Online  through OPAL, why not offer that in
% Programming for All Libraries SL7" she said
E (OPAL) and utiliza the programs, Librarians from all over the coun-
= currently offered online to librarians  fry are gatherng in SL to assist in
£ and librarmes, within 5L. The twe sstting up the virtual library. In fact,
= entities evenfually hope to offer a Pope expected crificism from many
?” plathora of library  services. library blogs, but instead has found
@ In a telephone interview, Kitty these i the field to be immensely
E Pope, execufive director for the ALS,  excited about the possibilities afford-
E 2 saild the goal of thew programs with-  ed by SL.
S ZACK MORTAL HOSTED A class titied “Introduction to Library Research” yesterday at the new Second 2 SL 15 to reach people who might Bell concumred, saying, “The
Life Library 2.0. The class covered the fundamentals of using real-life online library resources. Mortal '.mt i t.a 2 ]1]:-13!:':;. In giv- response has an.' Enthun%sm'
22221 I B ) . : mg background mformation about People are volunteering and doing a
coversd how to use library catalogs, subject headings to improve searches; use research databases fo the ALS, P caid the izt
locate articles and more. - COURTESY PHOTO. ® » SOpe s orEamzation See BOOK, Page 20
w
o o | iz | p bl @ © SIEI
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Magazine Content Goes Social

Features of America’s Top 30 Magazine Websites, 2007
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News Content Goes Social

Cnline Features of America’s Top 100 Newspapars, 2007
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Scholars’ Citations Go Social
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Finance

Informetian & Library Science
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> Computer Science. Adificial Intelligence
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Millennial Characteristics

Principled / More More Respect

Vvalues Friends Diverse Intelligence

Optimistic / Internet \Yle] g= Format Agnostic

Positive Natives Choices

Balanced Lives Adaptive / Civic High Expectations
Flexible Minded

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal and

more

Multi-taskers  Inclusive Patriotic ERERESVELRGrial

Healthy Family Graphical Achievement

Lifestyle Oriented Oriented

Credit: Richard Sweeney, NJIT
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Learning Styles

e Visual/Spatial (Picture Smart)

e Verbal/Linguistic (Word Smart)

e Musical/Rhythmic (Music Smart)

e Logical/Mathematical (Number Smart)
e Bodily/Kinesthetic (Body Smart)

e Interpersonal (People Smart)

e Intrapersonal (Self Smart)
— Piaget, Bloom, Gardner, etc.
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Report on the
Usability and
Effectiveness of
SirsiDynix
SchoolRooms for
K-12 Students

D [ Pl Lt v ieens P
Sdecla rulm.l.dl Farmarics. Schuo (LIS

Awiew g

scboclaf Cibry u.ﬁ‘ frraat

ir. Ackrorsn Salaba, A e
d:-:-l rulm.uﬂl F

Grag Byuily, A
Sdecla rulm.l.dl Flmk -:H no SLIS
My 12, 06
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Ohio
Boston +
Philadelphia
Delaware
California
South Carolina
Australia
etc.

iscover More...
What is SchoolRooms
What's in SchoolRooms
Who Uses SchoolRooms

Why Students Like
SchoolRooms

es SchoolRooms

Events

& Images. by Helicon, Used with permissicon

- corona - the sun's

atmosphere
~ chromosphere

photosphere — the light-
producing layer

core — where the nuclear
fusion of helium and
hydrogen takes place

sunspot — dark patch that
makes cooler gases

Explore a new learning portal for the K12 community

SchoolRooms™ by Sirzilyvnix iz 2 new online portal
that encourages K-12 studentz to

explore, discover, and learn
anywhere. anytime.

Designed to meet students' needs and to be & tool
for parents who play an integral role in helping their
children continue learning outside the classroom.

Uzing SchoolRooms, students can search (all at oncel;

O Explore O Learn

Best of Web™
~ Results fram high-

o quality, certified \Wieb
" sites hand-picked by
teachers and
lihrarians. Search databases at
the zame time and find related
articles. Learn more about BOWY.

B Explore nore...
Events

SRS cateh up on the news

about SchoolRooms. Check out
the next place you can see
SchoolRooms in action and find
aut more about how SchoolRaooms
can provide your students with an
unparalleled learning experience.
Bl Discover More...

MNews &

Case Study:

Boston Public Library
Discover how Boston
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“Web 2.0 generally refers to a second generation of
services available on the WWW that lets people
collaborate and share information online.” Wikipedia

 Shared Pictures = flickr

e Shared Knowledge =  WIikiPEDIA |
- Shared Bookmarks = ' deticous
- Shared News = b= TEChI'IOI'EIti'"

e Shared Videos =  You{[l}

Broadcast Y

e Shared Everything = agmyspace com.

a place for friends



http://www.flickr.com/
http://en.wikipedia.org/wiki/Image:Del.icio.us_logo.png
http://www.youtube.com/
http://www.myspace.com/
http://technorati.com/

amazoncom
A

PICOSO Picture Simplicity
- falk’ W

)

ELF - keeping tabs on your library material PR
» 5 Open Content Alliance

OVERDRIVE

orkut

(3 L P
w e oflhickr

open source


http://www.flickr.com/
http://picasa.google.com/index.html
http://en.wikipedia.org/wiki/Image:Contactus-wmcolors2.png
http://www.amazon.com/exec/obidos/subst/home/home.html/ref=three_tab_gw/104-7016346-2355933
http://www.overdrive.com/default.asp
http://www.limewire.com/english/content/home.shtml
http://en.wikipedia.org/wiki/Image:Facebooklogo.jpg
http://images.google.com/imgres?imgurl=http://www.java-entrepreneur.com/50226711/images/Ajax.gif&imgrefurl=http://www.java-entrepreneur.com/&h=200&w=200&sz=2&tbnid=WZx10XLyGaJEHM:&tbnh=99&tbnw=99&hl=en&start=55&prev=/images%3Fq%3Dajax%26start%3D40%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff%26rls%3DGGLG,GGLG:2005-42,GGLG:en%26sa%3DN
http://www.libraryelf.com/
http://www.librarything.com/
http://www.opensource.org/index.php
http://www.blinkx.tv/
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http://www.flickr.com/photos/metropol/100012291/
http://www.flickr.com/photos/metropol/100012291/
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What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Flickr,
Wikipedia, etc.
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Amazon

Chapters/indigo
Barnes & Noble
BN BookBrowser

Borders
Suggestica
Inside a Dog (teens)
MySpace Books

Books We Like .
OCLC's FictionFinder
All Consuming 1 rary -
LibraryThing
Next Favorite
StoryCode ﬂm a Iu n ,':{:Im '
Rating Zone
Hypatia and AlexLit
WhichBook.net
AllReaders.com
Reader's Robot

gnooks

=

MySpace Books



http://www.amazon.com/
http://www.barnesandnoble.com/bookbrowser/Welcome.asp?
http://fictionfinder.oclc.org/
http://www.librarything.com/
http://www.amazon.com/exec/obidos/subst/home/home.html/ref=three_tab_gw/104-7016346-2355933
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Top 13 2.0 Apps for Librarians

e 1. Google Suite 8. Zotero

e 2. Meebo/Chat 9. Facebook

e 3. Wikipedi . Wordpress
e 4. Worldcat. . MediaWiKi
e 5. Amazon.com 12. Ning

e 6. Del.iclo.us e 13. Twitter

e /. Bloglines
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2.0 Influencers

1. YouTube

2. Second Life

3. MySpace Top 10 Most Influential
4. Facebook web tools for the
5. Wikipedia 08 US elections
6. Ning

7. Twitter many are we

8. Mozes already using?

9. NowPublic

10.MyBloglLog
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http://plcmclearning.blogspot.com/
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23 Things Learning 2.0

e Week 1: Introduction

e Week 2: Blogging

e Week 3: Photos & Images

 Week 4: RSS & Newsreaders

e Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati
e Week 7: Wikis

e Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio
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Learning 2.1

e Helen Blowers latest PLCMC innovation

e Learning 2.1: Explore... Discover... Play! iIs
the continuation of Learning 2.0

e Requested by staff very often. It is an ongoing
list of ‘things’ with guest bloggers rotating and
taking the helm each month as Learning Guides.

e There is a public Learning 2.1 Ning network as
well as a Learning 2.1 Wiki.

e Check it out and feel free to join.
explorediscoverplay.blogspot.com - mashing up
21st century skills with lifelong learning. :)



http://explorediscoverplay.blogspot.com/
http://explorediscoverplay.ning.com/
http://explorediscoverplay.blogspot.com/
http://explorediscoverplay.blogspot.com/
http://explorediscoverplay.blogspot.com/
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5 Weeks to a Social Library

e Wttp://www.socilallibraries.com/
course/weekl

e Credit: Amanda Etches-Johnson,
Meredith Farkas, et al and the
entire 5 weeks team.


http://www.sociallibraries.com/course/week1
http://www.sociallibraries.com/course/week1
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180+ Things

e "If you are up for a challenge and would like to
learn something NEW every day? Keep an eye on
this fascinating Blog by a Reference Librarian
located in Guam!

e Titled: The Internet can change your life: 'a
series of daily assignments designed to teach the
newbie all the wonderful things the Internet has
to offer’

e |t's not too late to catch up...
e http://rameyerguam.blogspot.com/



http://rameyerguam.blogspot.com/
http://rameyerguam.blogspot.com/
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Build a Petting Zoo

e Real devices: IPods, MP3 players,
video, smart phones, texters, eftc.

e Special PC’s: disability compliance,
streaming media, IM groups, VR
(both kinds)

e Gaming stations
e Virtual worlds PC’s
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CLARIFICATION

13934 Frank Cotharn fromn the Cartoon Bank, Inc.
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http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/
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How do we create the new user
experience?
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Opportunities

e E-Learning

e API’s

e SaaS or ASP — Hosted Solutions

e Information Commons, Learning Commons
e Meta-Learning metadata

e Medical (or other) Community Integration
e Partnerships- RSS Reach

e Learning Object Repositories (SCORM)
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The Reference Transformation

e Reference Cowboys

e Capturing Expertise - Sustainability
e Virtual Operations

e Trans-generational mentoring

e |Inter-generational support (tags,
wikis, etc.)
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Understand JSR168,
Portlets and RSS


http://www2.libraryweb.org/index.asp?orgid=1
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Adopt API’'s, AJAX, Java
J2EE, widgets, gadgets,
mashups, Oracle, etc.


http://www2.libraryweb.org/index.asp?orgid=1
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Get on the Visual, Faceted,
OpenURL and Federated
Search Wagon


http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/
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Visual ldeas

e SirsiDynix Brainware Faceted Display
e Grokker

e Aguabrowser

e KartOO

e Endeca

e Folksonomies and Word Clouds

e etc.
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www kartoo.com

= information on mercury
F= mercury marine

= manufacturer of mercury
= planet mercury

F= closest to the sun
F= planet to the sun
F= solar system

= pictures of mercury
F= nearest planet

F= mercury project

F= info

F= certified

F= research

F= deals

F= discounts

B huge

F= offers

F= planet

F= sun

= solar

M= system

e

KartOO

S
. ccd car.ac.

system

SsEe P

discounts
huge

ssde.gsfc.nasa.go

.0cean-cruise.co.u

Mercury Appliance Deals Online
Search our ex-display maodels and
you could find an absolute
bargain. With discounts of up to
1,000 possible there are huge
savings to be made. Don't hang
about on these limited offers.

Mercury Cruise Deals Huge
discounts on all worldwide cruises.
SEWE up to 75% today.

hitp:/ N.OCean-Cruise.co.uk

Mercury on eBay Great prices
on music memorabilia. Buy it. Sell
it. Love it. eBay.co.uk.
http:iwww.ebay.co.uk

* print the map

* Send a map

* Add a site

* Add a Topic

* save the map...
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We librarians must learn that when we
study something to death, Death was
not our original goal.
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¢¢You have to sit by the

side of a river a very long
time before a roast duck

will fly into your mouth.?? = 3

—_ Gu:,l Kawasaki




«SIrsiDynix .«

mnsatute

grow your skills




+SIrsiDynix e

INStItUte

grow your skills

Stephen Abram, MLS

VP Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855

stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com



http://www.sirsidynix.com/
http://stephenslighthouse.sirsidynix.com/
http://www.sirsidynix.com/index.html
http://www.amazon.com/gp/product/images/0838909329/ref=dp_image_0/104-0100604-9311116?ie=UTF8&n=283155&s=books
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