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Boyd's team collected data
showing light traveling
'backwards,' seemingly faster

than light speed.
Image credit: Univ. of Rochester
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The Big Picture

But this 15 what matters most
l' frna:{:& IF.'UEU

The ﬁghl forest
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Libraries core skill i1s not
delivering information

Libraries improve the
quality of the question
and the user experience
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IF TELEVISION'S

THE INTERNET'S A

DRUNK LIBRARIAN
WHO WON'T
SHUT UP
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What I1s Social?

e Life I1s Social

e |Learning iIs social

e Community and neighbourhoods are social
e Networks are social

e Libraries and schools are social

 Research Is social (especially inter-
disciplinary)

e Creation is social

e Humanity Is social

e Student and scholarly life Is social



+SIrsiDynix

msticute

grow your skills

Is Magazine Content Social?
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Is News Content Social?

Online Offerings of the Top 100 Newspapers
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Libraries are Social
Institutions

We have a clear and valid interest
In applications and environment
that drive social experiences.
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Social Drives Local

Google
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|| || H Google Search
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What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Wikipedia,
etc.
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Figure 2 The Many Forms Of Social Computing

Social technology Examples Current usage
Social networks Linked[[)] facebook arkue « 5% of North American online
Technology that allows users fo s CONSUMmers wie social networking
leverage personal Conmecrions, m,YsE'.a.cE sites weekly, up from 4% in 2004
RSS Aoglines (&% o rir * 5% of North American online
An XML standard thar lets users mﬂt‘;’jr 'HL'}' FCE[JBI'I = consumers use R55 weekly
collect and reed content feeds. - « 47% of marketers use g

ol Plucia by /

Open source software ™ Apache Software Foundation
Fublicly available software that ‘h’ ki e
can be copied or modiied i ] mix I‘i
without payment o _“_-l..rHi-:-:' : e
Blogs BRAWHKER I IIIlIIlIIlIIl I e
Online diaries of text, phodos, ,
or other media.

wEBLOGS com s i

Search engines T
Services thal find Web confent F
based on wser-specified criterfa, o

magic seems
sees to be

User review portals

Web partals thet affow wsers o
search for peer reviews on a
product or service.

P2P file sharing

Sharing media files over a
merwark powered by uiers who
act as bath client and server,
C2C eCommerce

Buying and 5
COMELITIErS Wi

AT
1e Net.

Comparison shopping sites
Sites that allow consunmers
to compare products or Sendoes

Padecasts m .
Oniine audio ar video that users i g

can download to a device.

9% of Morth American online
consumers ksten to podcasts
today, but 24% are interested
b L

Wikis/Collaboration software e i Anspenmp LT - Wikipedia, a collaborative
Shared publishing software ar ay | enc ychopedia, has more than
site that allows wsers fo edit g - ; Y 3 million pages, in almost 200
conbent, groave et 2 4 languages.

Tagging » According to the Wal Strect
Metadata aisigred o fems # w" del.icio.us m Joumnal, tagging sites garner less
like photos or Web pages o £ than 1% of Google's traffic, but

shadows .
SOEYS flickr

facilirate searching and shanng. T they are growing rapidly.

Source; Forrester Research, Inc
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RSS — really simple
syndication

Wikis

New Programming Tools:
AJAX, API

Blogs and blogging
Recommender Functionality
Personalized Alerts

Web Services

Folksonomies, Tagging and
Tag Clouds

Social Networking

Open access, Open Source,
Open Content

Screencasting

Commentary and comments

Personalization and My
Profiles

Podcasting and MP3 files

Streaming Media — audio
and video

User-driven Reviews
Rankings & User-driven
Ratings

Instant Messaging and
Virtual Reference

Photos (e.g. Flickr, Picasa)
Socially Driven Content
Social Bookmarking

Federated Search and
OpenURL
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Scholarly

Tagging
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Del-icio.us Feed Me Links FURL
Frassle Linkfilter Spurl
Livemarks
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Links Web PageS Source: DLIB
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Google

Book Search

»
4T

» < Open Content Alliance
Ve b

Suppose there’re 250,000 books . . . Or
25,000,000 In less than 5 years?

How does that compare to your libraries?
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What would social fderated
search look like?

e SRU, SRW, Speed, RSS, visualization, faceted results, OS
compliance, relevance tuning, all content, etc.

e Grade 1, Grade 3, High School
e Beyond groups and clusters of content and users

e Beyond journals — books, gov’'t docs, chapters, reports, lab
notes, ...

e Beyond bounded collections

e Socially driven relevance, facets, visual display, tiled
e Personalized

e The default
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Simple Collaboration

e MSN .NET Messenger o™ Messenger

e AOL Internet 4~ AOL Instant Messenger

Messenger
 ICQ YAHOO! MESSENGER
- Yahoo! Messenger $8ICQ,
e Yahoo! IMvironments

] I,r‘-‘ Internet Relay Chat
- IRC /%

e Trillian, GAIM, MEEBO

90%+ of people
from ages 15-25
have at least one IM
account vs only 5%
of over 30’s

Most now with voice, video, co-browsing...Can you?
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IM: Instant Messaging

e Thomas Ford Memorial Library — 50%o!

e Pennsylvania State University IM pilots
now campus wide

e SirsiDynix Docutek VRLPlus K-12
experience in New Zealand

e Discover IM, JYBE, SMS and Skype
e Grow into Virtual Reference
e Collaborate on province-wide and national VR




) ChaCha Search - Connect and search with a live ChaCha Guide - Microsoft Internet Explorer

File Edit ‘Wew Fawvorites Tools  Help ff
OBack n.\_/l @ @ \fh ﬁSearch *Favnrites @ Bv .i_; E L‘J ﬁ ‘ﬁ
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GDOglt“G|v ‘GD ol 2O D 3 Bockmarksy Bhoblocked " check vy Autolink v - 20 (e Sendtow () ssttings =
™
g Experimental

L ChaCha Search ]
wehat's This?

[ Search With Guide ]
what's This?

4% Make ChatCha vour Homepage! | 5 The ChaCha Underground

Harne | &baout | Press | Feedback | Advertisers | Privacy Palicy | Terms of Use | ChaCha Blag | ChaCha Underground

Copyright @ 2006 ChaCha Search, Inc, Experimental Use,
Yersion 1.00.028 (372.0609261800)

@ Done # Internet
- ¥ :
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i [elclty | Free Advanced Aeries CB N-GT telescope w) free ~

| ChaCha Search | |Search with Guide | shipping! Survey req.
A— Spanrerl i ontheweb-offer com

Hide Chat It's Time for Wondertime
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Guide Session
Free LEAN CUISINE Fitness & Meal Planner

e e mercury Guide Recommended Resources for: Science > Astronomy Plan and track your fitness and meal plans for
quide ' 4 Stience = Astronamy healthier you.
] ) Wiy |2 ANCUISine.com

Status: COﬂﬂectEd o Business = Automotive Luxury Cruise to Mars RALULL L= 10 LSRN e D =R

. Recreation = Autos Visit the Red Planet in style, Low-gravity
gwde. ROHlYCEB —_— fun for everyone!
RonlyceB: Hi there, Twil be Arts = \Writers Resources Ads by Google
helping with your search, Science > Mews and Media

You: Hi Capital One Auto Finance® Center
RonlyceB: hello what can | 1. google.space.com « . i
help il iith today? http:/ [ google.space.com; search?q=mercuryfsite=default_collection®client=default_frontend u Drive away o/

70
You: I need to search &proxystylesheet =default_frontend&output=xml_no_dtd with APRs from 5 . 9 9
abaLt Mercury

2, www .noblemind.com

Today's APRs from:

RonlyceB: sure
Your You there?

http:/ fwwrw.noblemind.com/ search.exe?var=1%form=mercury » Shop like a cash

. : . buyer with a Used Dealer 7.29%
Status: Session ended, 3. astronomylinks.com Blank Check®
http:/ | astronomylinks.com/ cgi-bin, links/ search.cgi?query =mercury
* Refinance your Motorcycle
4, jux2 Meta Search Engine Compare Search Engines existing loan
http:/ / www.juxZ.com; best.php?q=mercuryfsubmit =Search it Lease Buyout 7.75%
* Calculate your
3. DMOZ maonthly payment

http:/ / search.dmoz.org/ cgi-bin/ search?search=mercury

Open Directory Quick Search for: Science > Astronomy

Displaying 1 - 5of 32 | Next»
Send Mezzage!

|

1. Planetary Transits Across the Sun L

@ # Internet
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It’s about Cooperating and
Sharing

e |Instant Messaging — by teams
e Virtual Reference

e Texting, MSN, AIM, IM

e Meebo

e Trillian

e GAIM

e efc.



+SIrsiDynix

msticute

grow your skills

(1) Users
secondary: primary:
D t fcrofonmatting irmformation
dld ranking trackbacks shared media attention data
tagging bookmarking feeds links
RIAs mashups

@ Function sites hybrid apps Web services

Users are the center of the universe in Web 2.0 software,
with data and functionality a close but distinct 2™ and 3.

Source: hitp/f'web2 wsj2.com

anes 1sayby
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- Library 2.0 - Microsoft Internet Explorer

File  Edit View Favorites  Tools  Help t
« = < e h | D B = 2
GBack 2| I_LI d | Search 1. Favorites &2{ o= £] i ﬁ ‘5
Address .@} http: fflibrary20.ning. comy V . Go Links
GQ\JSIL' Gi» v|Go 4 e (] 4] E‘ % Bookmarks~ S]E;S blocked ":} Check + % Autolink + | o Send tov '\:} Settings v
& - [egrtinsh:., : e nﬂ: v i Favorites v W+ l! PC Health £ FormFill - v = v @8spaces v &8 v "c}' '-@-' i
FIRAFIR -iﬁ Library 20 v
Ning sabram B $ n Social Network!
ib o
Library 2.
This network is for Library 2.0 Stuff
Main My Page Members Videos Photos Forum Invite

Thiz netweaork iz for librarians and athers
interested in Library 2.0, Welcome to Library 2.0. Once you join, please introduce yourself by going to

the Introductions Topic in the forum or clicking on the link.

LibWorm Search

Pop-Up for Library 2.0 Chat

Library 2.0

Welcome to this chat. Please enter
your nickname to continue.

L2 Feeds via SuprGlu

More on ning and the library 2.0
netwark

Administrator login
Go

Getyour own chat at

Chatcreatar.com
Bibliotek 2.0, in stockholm

Hello, Stephen K Abrarn rsian out)
@ My Friends (nvite More)

57| Edit My Profile

[E] Change Wty Profile Photo

s Email & Privacy Settings

Ads by Gooooooce

Future of Libraries
“isionary Futurist -
Thaormas Frey Keynote
Speaker - Library Trends

vaney. d avinciinstitute. com

Microsatellite Libraries
Enrichment far four maotifs
include 100 segquences

and nrirmar dacing

@ Done
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All Discussions - Library 2.0 - Microsoft Internet Explorer

File  Edit ‘iew Favorites Tools  Help H

Q Back -~ [ ) ﬂ \ELI 7 Favarites 6-‘: " =] - ﬁ “::‘i
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Librarians who Drupal? o 10 Replies Bill Drew created this

social network on Ming.

Started by Ellyssa Kroski on Mar 8 2007 —Ellyssa Kroski's discussions =

Amy other librarians developing Drupal sites outthere? I'd love to chat. | have setup a Drupal 5.1 installation an

my development server at home using a YWAMP environment. |ve added and created a.. Read More » )
Create your owh social netwatk on

Tagged: drupal Ming for freel

Why Johnny Can't Search (Intelligently) © 3 Replies

¢ Started by Michael Jobnson on Mar § 2007 — Michsel Jobnson's discussions »

Fram the Chronicle of Higher Education (Wednesday, March Tth, 2007} "Mo matter how tech-sawwy today's
students are, many of them doing research online cannot distinguish informercials from facts... Eead More

o0 From the past Neal Stephenson’s Snow Crash (1992) o 14 Replies

Started by Larry Greenwood on Mar 7 2007 — Larry Greemwwood's discussions »

Has anyone inthis group by chance ever read MNeal Stephenson's Show Crash? Right that was 15 years ago,
even before the web, Mealwas in that group ofwriters who were labeled "cyberpunk! or“cyber.., Read bore »

L Online Northwest 2007 Keynote: Stephen Abram o1 Reply

Started by Loree Hyde on Mar 7 2007 — Laree Hyde's discussions »

The Social Library: Becoming Library 2.0 A keynote speech prepared and delivered at Online Morthvwest 2007 by
Stephen Abram. Ahram is Vice President of Innovation far SirsiiDynix. Online Morthwes.. Eead More »

Tagyed: onlinenywy, library2 .0, abram

Realtime Chat anyohe? O 23 Replies

;' Started by Adam Haigh on Mar 7 2007 — Adam Haigh's discussions » v
Q Inkternet

—_—— —~ : _
g Start = E m = r-.:ﬁ) iTunes f ibra... i S arch with Google
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1 Stephen K Abram's Page - Library 2.0 - Microsoft Internet Explorer,

x]

File Edit Wiew Favorites Tools  Help o
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& Wy Frignds (nvite More)
My Page & Share This

Welcome to your page on Library 2.0!
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= Edit your page's theme
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= |nvite Friends

Change my profile photo
Stephen K Abram
Thisg is youl

Your Library 2.0 Box it
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a=| Edit My Profile
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Ads by Goooooodle

Future of Libraries
Wisionary Futurist -
Thornas Frey Keynote
Speaker - Library Trends

i d avineiinstitute com

Network Music Library
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Facebook | Engineering Information & Reference Service - U Alberta - Microsoft Internet Explorer.
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My Privacy Contact Info Diane Clark (alberta)
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File Edit Wiew Favorites Tools  Help

OBack A > \ﬂ @ ;_\J / ) Search :1\;» Favorites  {£4) T ﬂ ‘i‘i

fddress @ hitkp: e, Facebook, comfaroup, php?gid=2244905594

Cougle Gl v Go B2 & @ Q9 ﬁ * % Bookmarksw 5165 blocked "? Check » % Autolink | = Send tow
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() settings=

Kyle: We do have access ko such a database, it's
called Proquest Dissertations and Theses - Full Text:
http: v, library . ualbert
a.cafdatabases/databaseinfojindex. cFmrID=163. If
it's a recent thesis, there's a good chance that it is
available full-text on this db, Ctherwise, there would
be a paper copy of it held in the Ua Libraries' system.

Let me know iF wou find it, - Randy
Meszage - Report

A Kyle Sand (alberta) wrote
at B128prm on February 22nd, 2007

Just had a question i hoped you could answer, Can
wie search any sork of thesis database? I'm trying to
find one published at the U of A that was referenced
in a paper.

Meszage - Report

Randy Reichardt {Alberta) wrote
at 11:46pm on February 13th, 2007

Steve, thanks For the note and the kind words, Tl
relay your suggestion of a "librarian bat signal” ko my
colleagues, and we'll see if we can come up with
something inventive! LOL! And thanks ko you,
Andrea, Jessica, and Leonard for being the First
students to join our new group, vour collective
support is much appreciated! - Randy

MMeszage - Report

Steve Lobo {alberta) wrote
at 11:20pm on February 13th, 2007

Wow Randy! You are so amazing, I don't think I have
this many ways to contact my parents and we live in

0 Internet
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Flickr: Photos from abram_stephen - Microsoft Internet Explorer,
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@ (3 ikems remaining) Downloading picture htkp: ffmyspace-760, vo Imad. net /00539067 2/5391 42760 _s.jpg.. . 8 Internet




2 www.myspace.com/hennepincountylibrary - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help lﬂ'
. " — i -
GBack T 4 ﬂ ﬂ _.“J / ! Search % Favarites 6-‘4 = ] - ﬁ “}”‘
Address féj http: /s, myvspace. comfhennepincountylibr ary hd a Go Links *
Google - v | |G| search - g BBk O jseoblocked A% Check - Y Autolink - #J options &
i |-
A

Hennepin County Library’'s B

My Space LRL:

http: iy mvspace combennepincountylibrary: cibra Iy Search

Hennepin County Library’s Interests Find books & more @

General library, cs, res feeds, books add Hennepin County Library Catalog search to your by Space!
Music Check out the neww music Chs

on arder or recently arrived at

the library. 26 libraries in subtm
Movies Wart to rezerve the newvy dvds

ot the library? How about teen Check out the blog on our TeenLinks website.

dydz? We update them daily as

e G e, Meed homewwark help?
Books Wie've got lots of new teen Love booksY So do wel Find the next good book you're going to read, share a book
fiction. Mot sure what to read review & more.
next? Take a look &t our book
lists. College? Dating? Health? Get sound advice.
Groups: Teen Lit, ¥ATeen Books Cuestion? Ask us onling 2447

Dizcussion Grougp

Wiew: All Hennepin Courity Who I'd like to meet;
Library's Groups

Library Uzers, &uthors, Yolunteers, Teens. ..
Hennepin County Library's Details

Status: Single = = =
Hennepin County Library's Friend Space
Zodiac Sign: Capricorn

Hennepin County Library has 293 friends.
Smoke / Drink: Mo Mo

ebolver | can't take my ~oteen:. Charbonnesu

eves off you
A v :
W
H : - =

féj {2 items remaining) Downloading picture http: fimyspace-952 . vo. llmwd. net /00407 /25/96/4072 16952 _=.ipg. .. 8 Internst
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JUST ADDED: | (TP AGE
GNARLS BARKLEY - ICE CUBE - THE SOUNDS - THE KILLERS

JET - TENACIOUS D - YEAH YEAH YEAHS - SLAYER
AND MANY MANY MORE

Horme  Browse S Film = Mail | Blog | Favorites Forumn | Groups | Events | Mideos | Music | Comedy | Classifieds

UIUC Undergraduate Library

"Everybody's UIUC Undergraduate Library is in yvour extended

favorite place to k
study and hang networ

out,”

F I
;T;:rs ald UIUC Undergraduate Library's Latest Blog Entry [Subscribe to
URBAMA, TLLINOIS this Blog]
United States )
Vating Day! (wiew more)

Loanable Laptops are Here! (wiew more)
Last Login: ] ]
11/29/2006 Garming Might on October 21st (wiew more)
View My: Pics | Wideos
Back in the swing of things! (wiew more)

Contacting UIUC Undergraduate Library

BT Send Message B2 Forward to Friend The Integrated Services Desk (wiew more)

#2  Add to Friends 2  Add to Favorites [¥iew All Blog Entries]

I%’ Instant Message @ Block User

%5 Add to Group :8 Rank User UIUC Undergraduate Library's Blurbs
About me:

1402 West Gregory Urbana, IL, 61801 (217) 333-3477 .. askundergrad I'm
the University of Ilinois Undergradouate Library, and I opened in 1969, I'm
the fr_iendlie_st Ii_ttle library in_the whu:ule-: I.-w-:ur'l_u:lJ su:-__senu:l me a message or

MySpace URL:

L e R e e s
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You have been selected! Get a FREE* laptop!

CONGRATULATIONS!
CLICK HERE TO CLAIM  Banner Number: 2274NVT0-4

Web ) Search |

*details apply

borrisville college

Libraries Morrisville College Libraries is in your extended
"Marrisville networl
College
Libraries"

Male Morrisville College Libraries's Latest
56 yvears old

Marrisville, BElog Entry [Subscribe tothis Blog]
MEW TR K

United States Mew Library TooBar! (wiew more)

Study in the Library? (wiew more)

Last Login: Rack and Rall Library (wiew maore)
11/15/2006
Miew My: Pics | Wideos . o
él— Doing Citations (wiew more)
Contacting Morrisville RIP: Octavia Butler, 1947-2006 - science fiction author (wiew more)

Follege Libraries
[Wiew All Elog Entries]

4" Send Message Forward to Friend

2 Add to Friends Add to Favorites

8 Instant Message

Morrisville College
Libraries's Blurbs

Block User

Rank User

CrolEoN|<IRE]

)
Add to Group
S Lhmanit ma -
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Sicin In =

Bands 1LY Colleges  Schools  Register Help

Bands Beboers

Director The Slurmber Party Razorllqht =downfao <huddude2Z=> =tomntilly =

«<Directorbebo > Girls <Razorlight> ryoul?3=
<slumberp
artygirls =
[
v
A
=]
T
A
E «chrischa -cally-xx s <k aty i
- mbers3356 = ght1993=
DEWVASTATE Box=et Kinky
<DEVASTATEDG > «<cestiresbon= <kinkymusics

Punt, Pass and Play!

8|Q” ||.| iew high school football pics and

videos, You can upload your own ;,']!1&k

. |
Username or Email Address and leave comments!

| Check out fridaynightlights = c:fri.daynight
Password lights

Last your passward?
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Librry MySpac Sites

Westmount PL
http://www.myspace.com/westmontlib

Hennepin County Library
http://www.myspace.com/Zhennepincou

ntvlibrary

Thomas Ford Memorial Library
http://www.myspace.com/Zthomasford

Public Library of Charlotte &
Mecklenberg County

http:/Z//www.myspace.com/Zlibraryloft

Brooklyn College Library

http://www.myspace.com/brooklyncoll
egelibrary

Lansing Public Library
http:/Z//www.myspace.com/Zlansingpubli
clibrary

Morrisville College Libraries
http://www.myspace.com/Zmorrisvilleco

llegelibrary

rary

Goshen PL

http://www.myspace.com/goshenpubli
clibrary

University of lllinois Undergrad Library

http:/Z/www.myspace.comZundergradli
brary

Albany County PL
http://www.myspace.comZacplwy

UT Austin Library
http://www.myspace.com/Zutlibraries

Carnegie Library of Pittsburgh
http://www.myspace.com/Zclpteens




MySpace.com | Harne The Web © MySpace @ _ Help | Signid;

[ ) Unlimited local & long-distance
L1 m yspace ; throughout Canada & the U.S.
I‘ a place for friends *
| | Mail N " Music
Cool Mew People |~ / Member Login
Yirginia Katrina i, |

@‘I_s o I\/I y fember my E-mail

IN|

Smarter s
Space N\t

ING DIRECT

save your money

Blogs
Browse
Chat Rdw

MySpace Music

Two Fallants sion o ~knudkled punk &nergy to

stontelling ep Cin-your-beerNanky-tonk. They'we crafted a OPE“ dan ING DIHECT
surprisingly ori nd out of their timewarn influences. -

» Listen N Investment Savings

Account.

MySpace Specials



| YouTube - Broadcast Yourself. - Microsoft Internet Exploren

File Edit ‘Wew Fawvorites Tools  Help :;'
eBack Y \ﬂ \g _l\l p ! Search ‘g:{Favnrites @3 q k,; w - _‘ ﬁ 3
fddress ‘E_hl Rtk i yeoutube, corny V‘ GU Links **
GO[Jgk‘vauutuhe ‘GD 1~ 5 (] (9] E‘ v 9% Bookmarkse S]thucked n:} Check » % Autolink + |sp Send tow e Eyuutube @58ttil‘lg5v
A
Y TH Sign Up | My Account | Viewing History | Help | Log In F
ﬂll ll Broadcast Yourself S | [ Search |
Home Videos Channels Groups Cateqories Upload

by Account | by Wideas | Wiy Favorites | by Friends | blylnbox | bty Subscriptions | by Groups | by Channel

Featured Videos See More Videos =

Nowuvelle Vague - Dance With Me

03:52

From Bande A Part aut now an Luaka Bopi2

Tags: French Mew ‘Wave Sexy Music Loundge Girs Hob s
Dancing Cute %2 Luaks Bop 2K Indie Peace ”

Adeed: 1 week ago In Category: Music

From: ¥ 2RecordsiYC

Wiewys 3T

*kkkk

161 ratings

Me and Jeff Goldblum

01:08

e and Jeff hanging out VIP style
Tags Goldblum  Celebrity  Mad Cowy

Added: ¥ monthz ago in Category: Entertainmb
From: mbstakes
Wiews 82,143

Yokok ok

901 ratings

Painter Sketch
02:1 User Name: ‘ ‘

Thig animated sketch -- made with acrylic paint, a canvas, and 2 Super-8

camera propped up on a ladder -- was a preliminany test for a longer
Amire At wraimet that | maer act Aavnnnd dn Thia fantans ie feara A 007 Tha . - Lo N

Password: ‘ ‘

Séj Done # Internet




2 Facebook | Sydney Abram - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

@Back < \‘_/l @ @ \,_;j pSearch “{?Favurites @ E:€<v .,;

B

Address |@ http:/ihs.Facebook. comfprofile. phprid=1657710010

Links **

v‘Gn

Google - |
Y7 - 2]

v| |G| search - 5 Shodblocked 5 Check - Y% Autolink -

ﬂ Search \Web |- E" @v HEW Toolbar Update - | (=0 rail - @My Yahoo! ﬁMDther's Day - [E.ﬁ.nswers - éGames - *r

E Qptions é’

Sympaticfy - | V| S0 search + #Highlight ) options | Pop-ups Allowed  ~ oo Hotmail 3§, Messenger |2 My Page 43 News
-
face hnuk home search social net  invike  help  logout
E— Sydney Abram's Profile {This is you) Humberside Collegiate Institute
My Profile odit Information edit
My Friends Account Info L1
My Photos Marmne: Sydney Abram
My Grouns Metwiork: Hurnberside Collegiate Institute ‘06
¥ SR Last Update: May 13, 2006
My Events
Basic Info
[y [+
_——— S Female
My Account Interested In: Men
My Privacy Birthiday: June 29, 1933
Yiew Maore Phokos of Me (22) Contact Info
: . : . Ernail: syd.abram@gmail.com
é,, University of Edit: My Profile
\;’l ¥ Phoenix~ Edit My Picture Personal Info
Edit My Privacy PDIIFIFE.II Wigws: Other .
Ackivities: I af T Gymnastics
Humbetrside Collegiate Institute Interetsts: . im interestn.ed in mostly glorious things. .
Friends Favorite Music: the good kind
41 Friends at Humberside e Al Farvorite TV Shows: the Furirey tnncniasd. . .Fr;eaks ar::u:l u;uael;;sJ thni office, Family
Colleglate Tnshibite. . . guy, arrested development, scrubs.. ete
Fareorite Movies: June Bug..jusk to be different
Favorite Books: ofcourse the embarrassing ones. . The Alchermist, OF
Mice and Men, GhostWorld, Sin Ciky (any wolume),
Same Difference, Summer Blonde
AN Favorite Quotes: "thats..my life skory"
L = *'::/ Abaut Me: (insert, . bongo sala)
Lte
Siudy where Stephanie  Jessica Hali
Craig Tonkin Harnilban Phot dit
you want. oros =
V.. .4 You have 5 alburns, See Al bl
@ http:/ihs.Facebook. comfs, phprk=100108n=-1213=6%2F29%:2F 1958 8 Internst

‘4 Start




icebook | Zachary Abram - Microsoft Internet Explorer, E
Edit  Wiew  Favo
(%]
- 5B

cked "5 Check = i Autolink - R options

Back =

v e L

Toolbar Update - | = mail - @My Yahoo! 4, Mother's Day - .ﬁ.nswers - éGames -

L_Q] Cptions [ | Pop-ups &llowed = =/ Hotmail .}; Messenger R My Page o3 Mews

A sustainable social
network for life.

bome  search social net invike  help  logook

Toronto

95% of students In
clients like

U of Toronto, NCSU

Stanford, etc.

Wiew Maore Phaokos o

80% of all college
and University student
In North America.

éh. i i
%IJ‘!# n[gﬁgré:%ﬁ Wiews All Zachary's Frie
Send Fachary a Message

Poke Him!

Friend Details

You are Friends with Zachary, Personal Info
Palitical Wigws: Liberal
Mutual Friends Ackivities: fssiskant Op
. . Cinemas (I ge
21 friends in cammaor, See Al

the model Uniked Maki
Interests: I have bwao hobbies that T
collect rare photographs. ., Th
Houdini locking his keys in his car,.., E

Study where
you want.

rare picture of Marman Rockwell beating up a child.
Al=n, T have a vask seashell collection that T keep
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ABOUT | ACADEMICS | AD

Sul
Library :
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Second Life: Your World. Your. Imagination. - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help

- ™ — n
= 1 e | [~ - . 23 - o
Q Back . b n: W | Search < Favorites 6{ = i 1 .:‘

Address féj http:ffsecandlife. comf i Gl
Coogle - |second life v | |G| search - g FameBenk DEhaarblocked A% check - Y Autolink - ) options A [§] second [ e

Resident Login | Join

1T, I GECOND
WHAT IS5 SECOND LIFE? | SHOWCASE | BUSINESS PARTNERS | DEVELOPERS | COMMUMNITY ;| SUPPORT

OIN :['E IIJ

MEMBERSHIPS, LAND, & PRICING

Buy AND SELL WITH LS #{

REFER-A-FRIEND

Try clicking thiz postcard!

ond Life, You can click

Alliance,
Charlotte,
Harvard

on rnarkers and zoom & pan the map, Try it!

You can burn off Ehiz halp in the Fukure by clichking
hara

13-177
VISIT

i

Residents:

Online Now: 5,40

us% Spent Today: 187,207,.00

Headlines read more news...

Wired.com »

Making a Living in Secon...

The Escapist

:Ehl Done
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FYI Index  Web Poll About Us

Linden Lab is temporarily post- . Volume 1
poning the release of 1.9.1. They Persppc,tlves Rt F’age 4 . s tc:-l-::ur w‘ebmte at d
will continue to release updated The Line,..............Fages Ymememcmessengen.cm No.39

to participate in our online poll.

vergions of 1.9.1 on the preview Comics ... ... .. .. Page 7 : ; e .
grid for testing. They will stil be  Entertainment. . . . . Page 7 "ThFS week’s guestion® Second Life
bringing the grid down for some phato Contest . Page 8 Should Linden Lab sell The Metaverse

hardware and server side code Linden dallars?"

upgrades. These changes will ;?fhmn i Pag%saél—lé Look for the results from MESSEHQ'EF
bet t w from msar sisek :
Samtomeon sttt "™ Sports......... Pagets |2stweekspollonPaged.  gGide (169, 195)

j__!_r‘,_ Ijl :!:' '\

/

1110[1161’

dav

etaverse essenger

A REAL NEWSPAPER. FOR. A VIRTUAL WORLD

‘n

Tugsday, May 9, 2006 A Second Life Publication Free
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L File Edit view Document Tools Window  Help -
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% L] [ ] [ ] —
: Reading Is virtually |-
ey 'FIIH("C]I’T\BH'I’Q! N SL
"1 , services to 286 librares and
; ' lly funded by the state of
}\ PCO I I ( I ‘ f(‘\ 1dded that ALS iz one of the
. [ ] ovative organizations, tech-
. e lly speaking, and thewr phi-
! ' d [ T8 15 to mine new technologies
|ntr0 to Lib ra ry “‘ ‘i’i \"‘I I]i{}lﬁl"l I""{}I;‘l I_the zospal n_i’]ibr_ar_\rusage.
ion equals risk, mmovation
wwily” she stated.
Bell, the ASL’s director of
Fark \f v, read about SL in the blog
i ‘-BVk L]Drtal' InStr rian who was alieady a ras-
e created an account, logzed
8 . ler avatar, Lorelel Junot, and
pulation of almest 200,000,
Another innovation from the Alliance Library Syatem t found that SL had & few
such as Wandenng Yaffle's
brary, but thought that
and Educators.” library services could be expanded.
ALS, which is based in East “Since there is web programming
Paoria, I, will team up with Online  through OPAL, why not offer that in
% Programming for All Libraries SL7" she said
E (OPAL) and utiliza the programs, Librarians from all over the coun-
= currently offered online to librarians  fry are gatherng in SL to assist in
£ and librarmes, within 5L. The twe sstting up the virtual library. In fact,
= entities evenfually hope to offer a Pope expected crificism from many
?” plathora of library  services. library blogs, but instead has found
@ In a telephone interview, Kitty these i the field to be immensely
E Pope, execufive director for the ALS,  excited about the possibilities afford-
E saild the goal of thew programs with-  ed by SL.
3 ZACK MORTAL HOSTED A class tifled “Intreduction to L|I.:-raa|r'_.r Research” yesterday at the new Second n SL is L) reach pe'}P.lE who mlg.ht Bell concurred, saying, ‘n“'l
not otherwize zo o a library. In ziv- response has been enthusiastic.
Life Library 2.0. The class covered the fundamentals of using real-life online library resources. Mortal . . . . .
22221 I B ) . : mg background mformation about People are volunteering and doing a
covered how to use library catalogs, subject headings to improve zearches; use research databases to the ALS, P caid the izt
locate articles and more. - COURTESY PHOTO. ® » SOpe s orEamzation See BOOK, Page 20
w
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A The Croguet Project - Microsoft Internet Explorer
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Go -Eir.’. ~ |project croguet | (5 search - @:J [RaoERank E\'_’I 1033 blocked ™5 Check - ':i\ Autolink, - E Options /% @ project @ craquet
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Evolution of Reference

and the Scholarly Experience
Sustainability

Del.icio.us
Wikis
Tagging
IM and VR
Organization
Capacity
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LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARL compliani
Web 2.0 platform 247
adapiabie ussr Interface
Information services
Dinlime, Virtual Learming spaces
Blended digital Web Collections
Blended digital repository
Digital access for personal organisation
- E-reserve
Borrower 0an alopss
Digital access for licensed collections
- e-Dopis, videos & multiredia
mages, learming oojects, eftc
specialist online databases
Federated searching
L39.50
Taxonomy - supported by gliobal metadsta

s [EENES

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environment
L5, ELGG, LAMS efc
Social Netwaorks
MySpace/Facebohk
Biogs & Wikls
- Remd AWrite web functionality
Social Bookmarking
[mages & mufbmedia sharing
- Podcasting & voacasting
Folksonomy
Fagging for personalisybon
Searching
- Brmwser gl heskiog AP
- Biogs & 2ockal nebvarks
Visual & metasearch engines
Moblle computing
RSS leeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



Researchers
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------- ®,
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CaltS e
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AR .

P Future /-

.

Components

Content &
e-Resources:

versity and Colle
chweals and Public Li ries
Card Holders _

~———_.f

Learning &
Education

S

eGov,
Programs &
Alliances

Local and
Government
Partners

CoIIectlons 3
Connectlons &
Resources

Emerging Model for Community, Learning and Research Enterprises

Credit: adapted from Rick Luce, LANL



Library 2.0

Library 2.0

Professional practice

Collections
and information
e

Buildings and

physical
services




Web20

*  The Web As Platform ,.
*  Harnessing Collective Intellipence ‘5
*  Data As Valuable As Functionality

*  Continuous Improvement Gradient

*  Frictionless Programming & Data Models

*  Software That Crosses Boundaries

. Immersive, Social, Rich User Experiences

Bk mash-ups
'P'J "—'f?-':rl'-!'E'nﬂ- Software as m%

Uspg a Service

Democracy

Identity <

&l Advertisi
Library rdnk

2.0 Media 30
Law 2.0 2.0



The Long Tail of QUESTIONS

as questions become more difficult,
where do you go for answers?

libraries||]

# of questions

ask a person

difficulty —



Web 2.0:

The Inevitable Trough of Disillusionment
Visibility

» lime

Peak of Trou Slope of Plateau of

Technology gh of : e
: inflated Disilusionment Enlightenment Productivity
Trigges Expectations R



PDAs

learning management systems

course material
text book

personal collections

Institutional repository L b A% .

A . -"... ."' ,I.-
Digital collections ° -~ »

. Catale.

: E-
Credit: Lorcan Dempsey RS

. .Llceneed

lab books

campus portal

exhibitions

reading
lists

........

reference

I ra ry Virtual

-
-
-
-
-
.

Aggregations

Cataloging collections

ILL
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Yes — They are diffC pnt, period.
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MILLENNIAL CHARACTERISTICS

Principled / More More Respect

Values Friends Diverse Intelligence

Optimistic / Internet More Format Agnostic

Positive Natives Choices

Balanced Lives | Adaptive / Civic High Expectations
Flexible Minded

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal

/conservative

Multi-taskers Inclusive Patriotic | Entrepreneurial

Healthy Family Graphical | Achievement

Lifestyle Oriented Oriented

Credit: Richard Sweeney, NJIT
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IMULUS Fi w3t el
NUMBER OF R(:L\UI{LWIL;& HOTSPOT TYPE: Fou MAX: 3 Fuxatsons.
TIME SEGMENT. Include data | m 0 ms to 91835 ma
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Heat Maps are created
by tracking user eye
movements and
summing the records for
user groups. Here, the
eye movements of
elementary school
students were tracked
and recorded resulting in
a Heat Map that clearly
shows the students focus

on the navigation options
in the top left, the main
feature panel in the
center of the page. and
the search box in the

center top. This actual
webpage can be seen by
clicking here.

Heat Maps help
SirsiDynix understand
how to layout pages
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nan_ erat@d
JConfeder;

Tracking by Tobii
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A Players - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help f'l*
" &4 o

Q Back - ﬂ E f Search % Favarites < v T L ':'i ._"‘"

Address | ] hkkp:feqplayers. station, sony . comjinde:, vm hd a Go  Links ¥
Coogle - |everquest v | |G| search - g Famefenk Ehaceblocked A% Check = “S Autolink - Bl options /% [§] everguest

¥ station.com- +JOINFREE  + WHY JOIN? Search Knowledge Base | |Go |m

SONY OMLINE
GAMES COMMUNITY STORE MY ACCOUNT HELP  ENTERTAINMENT

_Crera )G

} SIGIT IIT >

Dian tion account?
Click Here To Register

Featured News

Home

Forums

Game Updates
Characters

Leaderboards = =
A MASSIVE COLLECTION OF THE FIRST EIGHT ADVENTURE PACKED EXPANSIONS FOR EVERQQUEST!

Ger EQ PLATINUM TODAY FOR $19.99

Spells & Abilities
ltems

Guilds

2] 8 Internet
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SiM Ms

COMPLETE COLLECTION

WORLD

« WARCRAFT
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o

= .
What is SchoolRooms - - o sl the sun's

o aimosphera

What's in SchoolRooms

_— chromosphere
Wheo Uses SchoolRooms
photosphere — the light-

Why Students Like producing layer

SchoolRooms |
How Does SchoolRooms - ¥ = Cc'r_e = Whel‘? the nuclear
Work 3 - fusion of helium and

hydrogen takes place
Press & Events

[ sunspot — dark patch that
il & Images by Helicon, Used with permission makes cooler gases

Explore a new learning portal for the K12 community

SchoolRooms™ by Sirzilyvnix iz 2 new online portal
that encourages K-12 studentz to

explore, discover, and learn

anywhere. anytime.

Designed to meet students' needs and to be & tool
for parents who play an integral role in helping their
children continue learning outside the classroom.

H m m

Uzing SchoolRooms, students can search (all at oncel;

Best of Web™
~ Results fram high-

O guality, cedified WWek
sites hand-picked by
teachers and
lihrarians. Search databases at
the zame time and find related
articles. Learn more about BOWY.

B Explore nore...
Events

T Catch up on the news

about SchoolRooms. Check out
the next place you can see
SchoolRooms in action and find
aut more about how SchoolRaooms
can provide your students with an
unparalleled learning experience.
Bl Discover More...

MNews &

Case Study:

Boston Public Library
Discover how Boston
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y; f 7=+ ELEMENTARY
Ask A Librarian E i‘j\\H w
s S A

Room Contributors  About
Rooms

Username

Password

Create Mew Account I Login

Print

Explore A Subject |- LU gy Cool Links ___

HOME Advanced Catalog Search =>
T Elementary
* Earth Science
» US History
Middle School
High School
Parent Guide

* learn About
Dinosaurs?

Use a Library?

¥ Learn About

Earthquakes? TN

Explore Space? Ll - POty Ideas!
* Research Wars? - Giggle Poetry

¥ Study the
Presidents?

Write a Report?
Look at a Map?

HOME -= Elementary

Check It Out

b

b

L
L

The US and its Neighbors

il
B
y‘ =%

Funology
Check out the

fun trivia,
activities,
crafts, jokes,
and
experiments at
this site.

. Cool Science for

Curious Kids
Explore science
with the fun
games on this
site!

. Wayback

Technology
1900

See what kinds
of technology
people had in
1900!
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Ask A Librarian .

=

Explore A Subject

HOME
[* Elementary
[ middle Schoal
~7 High School
~7 Earth Science
[ Geologic History &
Time
[ pocks & Minerals
atmosphere & Weather
[* Earth's Changing
Interior
[* Earth's Changing
Exterior
[* mapping
~ Earth Science &
Space

S

Seasons
Sun & Stars
Earth's Solar System
MaSa B Space
Exploration

[ us History

[* Parent Guide

I T —

Advanced Catalog Search

Check It Out

Hubhble Space Telescope

The Hubble Space telescope orbits
{circles) the Earth at a height of about
600 kilometers {375 miles). Since it was
launched in 19390, astronomers have used
it to collect information that helps them
work out the age of the universe and
how fast it is expanding. {Tesxt taken
from the Hutchinson Children’s
Encyclopedia @ Research Machines, plc
2005.)

- Hubble Telescope
- Expanding Universe

- Edwin Hubble

How Do I...

Study Relative Dating?

I Tha Amazrina Sin - Nor SFar I

i EARTH SCIENCE

Cool Links

Radicactive Decay
Click on the buttons
to see different
types of decay in
action,

Carbon 14 Calculator
Type in a year to
calculate how much
carbon 14 is left,

Radiccarbon Dating
Watch these short
movies to learn more
about carbon
dating.

Fun & Games

@

Geology Rocks!
Take this quiz and
test your geology
knowledge.

Science Trivia
Click and see haow
much you know
about geology,
geography and
hydralogy!

Cemmme T
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Ask A Librarian

Room Contributors About
Rooms

Explore A Subject

HOME

[ Elementary

P middle Schoal

[* High Schoal

" Parent Guide
[ Elementary
I middle Schaal

DW\

How Do I...

I Deal with My Teen Dating?
P kKnow if My Child Has aDD?

[* Help My Teen Stay
Healthy?

P Help My Child with Anziety?

[* Learn about
Extracurriculars?

P Talk to My Child's Teacher?

U Prepare My Teen for
College?

P Learn Computer Skills?
¢ Find Science Fair Ideas?
each Testing Strategi

Haome

I T

Advanced Catalog Search

HC = Parent Guide

Check It Out

| Homework Helper

| visit this site for tips on helping your

kids with homewaork while maintaining
your sanity.

I . - Math Help

- Science Help

- English Help

Learn More About...

Watch, Listen, or Discover new and exciting things about
people, places and events you want to know more about with
the guides below!

Choosing A College

R T N P B ] e e e T Y L T TP R

Print  Help

Back to Basics

Elermentary Math
Terms

What is that symbal
called? Find out
here.

: Middle Schoal Terms
Yisit this glossary of
mathematical terms.

High Schoaol Terms
Learn about terms
from &lgebra I to
Calculus

There is much to consider when trying to choose a
college. How do you know which classes and tests

Related Topics

Related Topics
Public Schools
Hormeschooling
Private Schools

Parochial Schools

Related Subjects

B T U
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Boston Public Library

llsername

Abaout BPL Ask a Librarian

Explore a Room

Home

[> Elementary
[> middle Schoal
[> High School
[> Parent Guide

How Do I...

[» Learn About the Salar System?
[» Learn About Rocks?

[» Study Geologic History?

[> Help My Child With Homewark?
[» Learn About the Weather?

[> Study the Earth's History?

[* Learn &bout Special Needs?

[* Use Topographic Maps?

[> Teach My Child about Fitness?
[* Help My Child with Research?

Try This...

P

I
RIS T T RURA T ol |

SCHOOLROOMS

Explore. Discover. Learn

Harne

Back to School? Discover SchoolRooms

J

What Is...

It is that time again - BACK TO SCHOOL and
that means back to hamewark, back to
learning, and with the new SchoolRooms
website BACK TO FUN! Learning about the
moon, dinosaurs, Abraham Lincoln, or the
Civil War? No problem - we've got you
covered! Better yet - putin a search term
and search books, magazine articles,
websites and maore with just one click!

- 1 am in Elermentary
-1 am in Middle School
-1 am in High Schoal

Password

[Login”

Homewark Help

Boston Public Library

Select a Location
Central Library W

Fhane:(617) 536-5400
Ernail: info@bpl.org

Monday-Thursday 9-9
Friday and Saturday 9-5
(closed Sundays during the
summer)

Directions
700 Boylston Street, Copley
Square, Boston, MA, The
Central Library is on the
corner of Exeter and
Boylston Streets.
Click Here for Directions,

Library Information
Get a Library Card ¥ [

D R N
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A projector the size of a sugar
cube
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A 43 Things - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

eBack = -,\_j @ @ (h pﬁearch ‘-gn‘\'g‘Favnrites @ Bv h{_; - |_J ﬁ .‘3

Address |@ http: v, 43things. comy!

Links **

V‘ G0
U auterl e options & [§] 43 [ things

Google - 43 things v

G search ~ g FageRank I 709 blacked

A Check = i Adtolink -

[

Horme

4% Things

What do you want to do with your life?

| lwant to do this | Discover what's important,

make it happen, share your
progress. Find your 43
things. Learn more...

215,920 people in 4,879 cities are doing 331,085 things including...
Top Cilies
learn to skateboard finish my masters degree download the new episode of 24 go

# Seattle 1090 people

to Greece a smoothcharliebrown wants to attend a Soccer World Cup

game learn french Drop a dress size (or two!d Clean my room and rmaintain

it. dye my hair blonde find the meaning of life have my own garden be more

creative google myself “ yesterdayshigh wants to do something small to

make everyday worthwhile Becorne more focused play Mario Brothers 3

download msn plus make an ATC each day Have friends everywhere, |earn to

trust take dance lessons Organize and Systermatize all of my digital data make

people understand that declawing a cat is a painful unnecessary surgery and there are

better ways to deal with cat's scratching  talk to a stranger read The Lion The Witch

and the Wwardrobe SLOpD bitim [y nails organize mv life better practice on

my bass more learn gaelic m,‘. tekeo wants to do better inict and english

find a new job think and grow rich Becorme a better public speaker Stop screwing

around on the internet |earn english lose 50 pounds GET MY GRAD SCHOOL

APPLICATIONS TOSETHER ! |lose 20 pounds and keep it off meet johnny depp  stop
I-“ e R e e File e mim m e e m

'
i - L s s

Mew Tark City 791 people
London 779 people

Chicago 727 people
San Francisco 595 people
Los Angeles 562 people
Toronto S00 people
Boston 406 people
Vancouver 225 paaple
Austin 66 people
Portland 265 people
Atlanta 261 people
Sydney 320 paople
Houston 317 people
San Diego 201 people

See more

Today's Tags

travel 4299

[£
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23 Learning 2.0 Things

e Week 1: Introduction ( official start of week August 7th)
 Week 2: Blogging

e Week 3: Photos & Images

 Week 4: RSS & Newsreaders

e Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati

e Week 7: Wikis

 Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio
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Build a Petting Zoo

e Real devices: IPods, MP3 players,
video, smart phones, texters, eftc.
e Special PC’s: disability compliance,
streaming media, IM groups, VR

(both kinds)

e Gaming stations
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It's an
Information
Ocean, not a

Highway.
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We librarians must learn that when we
study something to death, Death was
not our original goal.
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Libraries are a
community
“Exploration
Space” not merely
a collection space.
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o= The power Of libraries

CLARIFICATION

=) 1294 Frank Cotham from the Cartoon Bank, Inc.
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% SirsiDynix

Stephen Abram, MLS

VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com




