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Optical Illusions



Optical Illusions



2000 
Light 

Stopped



2001 Light Slowed to Bicycle     
Speed



2002 Light Sent into Future



2003 Light Transported



2006 Light Goes Backwards

Boyd's team collected data 
showing light traveling 
'backwards,' seemingly faster
than light speed. 
Image credit: Univ. of Rochester 

Romulan
cloaking 

Devices at
Duke U.





Forests and Trees



The Big Picture



Libraries core skill is not 
delivering information

Libraries improve the 
quality of the question 

and the user experience







I my 
customers









What is Social?
• Life is Social
• Learning is social
• Community and neighbourhoods are social
• Networks are social
• Libraries and schools are social
• Research is social (especially inter-

disciplinary)
• Creation is social
• Humanity is social
• Student and scholarly life is social



Is Magazine Content Social?



Is News Content Social?



Are Scholars’ Citations Social?



Libraries are Social 
Institutions

We have a clear and valid interest 
in applications and environment 
that drive social experiences.





All that matters is…

•Community
•Learning
•Interaction

The user
is not
broken

Karen Schneider











Where are our users?



Google & Kansas City



Social Drives Local



Google invests in wired …



Bidirectional wireless module

Hydro Broadband



Focus on Their Needs



What is the Magic Sauce?

YouTube, Blogger, MySpace, 
Facebook, Bebo, Wikipedia, 

etc.



Pandora







Hmmmm, The 
magic seems 

sees to be 
social!



WEB 2.0
• Commentary and comments
• Personalization and My 

Profiles
• Podcasting and MP3 files
• Streaming Media – audio 

and video
• User-driven Reviews 
• Rankings & User-driven 

Ratings
• Instant Messaging and 

Virtual Reference
• Photos (e.g.  Flickr,  Picasa)
• Socially Driven Content
• Social Bookmarking
• Federated Search and 

OpenURL

• RSS – really simple 
syndication

• Wikis
• New Programming Tools: 

AJAX, API
• Blogs and blogging
• Recommender Functionality
• Personalized Alerts
• Web Services
• Folksonomies, Tagging and 

Tag Clouds
• Social Networking
• Open access, Open Source, 

Open Content
• Screencasting
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Bag of URLs     Blogmarks
Del-icio.us Feed Me Links
Frassle Linkfilter
Livemarks
Stumble Upon
Wists
Dude, Check This Out!
openIBM

Simpy Flickr
FURL
Spurl

Connotea
Unalog

CiteULike

(ArXiv)
(Merlot)

Tagging

G
en

er
al

Sc
ho

la
rly

Web PagesLinks Source: DLIB



Add hundreds of database 
Suppliers (MS already has  
about 120.

Make it OpenURL
compliant

Make it Browserless

Add a toolbar that behaves
in a research way 

Integrate e-commerce 
for articles, standards, etc.

Predict their needs through mining
of Gmail, surfing, and behaviours

Personalize it and
track your needs and
Add alerts …

Add for online discussions, communities 
of practice, group and Individual blogs
and connections through 
social networking software 

Add tools – citation, RefWorks,
ProCite, stat packages,

And then ally with
Sun to build a new OS

for wireless world…
Google Office

Add virtual reference

Do OCLC stu

Google Books



Suppose there’re 250,000 books . . . Or 
25,000,000 in less than 5 years?

How does that compare to your libraries?
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Get your texthead to nexthead
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What would social federated 
search look like?

• SRU, SRW, Speed, RSS, visualization, faceted results, OS 
compliance, relevance tuning, all content, etc.

• Grade 1 , Grade 3, High School
• Beyond groups and clusters of content and users
• Beyond journals – books, gov’t docs, chapters, reports, lab 

notes, …
• Beyond bounded collections
• Socially driven relevance, facets, visual display, tiled
• Personalized
• The default
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Simple Collaboration
• MSN .NET Messenger

• AOL Internet 
Messenger 

• ICQ

• Yahoo! Messenger

• Yahoo! IMvironments

• IRC 

• Trillian, GAIM, MEEBO

90%+ of people 
from ages 15-25 
have at least one IM 
account  vs only 5% 
of over 30’s

Messenger

Most now with voice, video, co-browsing…Can you?



IM: Instant Messaging
• Thomas Ford Memorial Library – 50%!
• Pennsylvania State University IM pilots 

now campus wide
• SirsiDynix Docutek VRLPlus K-12 

experience in New Zealand

• Discover IM, JYBE, SMS and Skype
• Grow into Virtual Reference 
• Collaborate on province-wide and national VR







It’s about Cooperating and 
Sharing

• Instant Messaging – by teams
• Virtual Reference
• Texting, MSN, AIM, IM
• Meebo
• Trillian
• GAIM
• etc.
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Reminder:
200,000-250,000

A DAY!



Reminder: 15 million daily users, 
and 30 billion page 

views a month













Library MySpace Sites
Hennepin County Library
http://www.myspace.com/hennepincou

ntylibrary

Thomas Ford Memorial Library
http://www.myspace.com/thomasford

Public Library of Charlotte & 
Mecklenberg County

http://www.myspace.com/libraryloft

Brooklyn College Library
http://www.myspace.com/brooklyncoll

egelibrary

Lansing Public Library
http://www.myspace.com/lansingpubli

clibrary

Morrisville College Libraries
http://www.myspace.com/morrisvilleco

llegelibrary

Westmount PL
http://www.myspace.com/westmontlib

rary

Goshen PL
http://www.myspace.com/goshenpubli

clibrary

University of Illinois Undergrad Library
http://www.myspace.com/undergradli

brary

Albany County PL
http://www.myspace.com/acplwy

UT Austin Library
http://www.myspace.com/utlibraries

Carnegie Library of Pittsburgh
http://www.myspace.com/clpteens



My 
Smarter 

Space



Harvard…





95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

80% of all college 
and University students

In North America.

A sustainable social
network for life.









Alliance, 
Charlotte,
Harvard





Teen SL Library services 
meeting, Sun 5/7/06



Second Life Library eBooks 



Reading Room











Darlene Fichter, 2006



Evolution of Reference
and the Scholarly Experience

Sustainability
Del.icio.us

Wikis
Tagging

IM and VR
Organization

Capacity



http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



University and Colleges
Schools and Public Libraries

Card Holders

Content &
e-Resources:

eGov, 
Programs &

Alliances

Local and 
Government

Partners

DE 
Learning &
Education

Future
Component

Community Groups

Future
Components

Collections
Connections &

Resources
Faculties Students

Researchers

Clubs Hobbyists

Emerging Model for Community, Learning and Research Enterprises

Credit: adapted from Rick Luce, LANL



Library 2.0





The Long Tail of QUESTIONS

lib
ra

rie
s





Credit: Lorcan Dempsey



Yes – They are different, period.

Year

HorizonPlanning

5





Principled /
Values

More 
Friends

More 
Diverse

Respect 
Intelligence

Optimistic /
Positive

Internet 
Natives

More 
Choices

Format Agnostic

Balanced Lives Adaptive / 
Flexible

Civic 
Minded

High Expectations

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal 
/conservative

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy 
Lifestyle

Family 
Oriented

Graphical Achievement 
Oriented

MILLENNIAL CHARACTERISTICS

Credit: Richard Sweeney, NJIT



Usability

The A frame
adopted from 

newspaper layout
does not work.









Adapting to Technology

























A projector the size of a sugar 
cube 









Everything’s getting smaller



Librarian 2.0 
plays





Two Key Interventions



23 Learning 2.0 Things
• Week 1: Introduction ( official start of week August 7th)

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio



Build a Petting Zoo

• Real devices: iPods, MP3 players, 
video, smart phones, texters, etc.

• Special PC’s: disability compliance, 
streaming media, IM groups, VR 
(both kinds)

• Gaming stations





Looking too close



The Landscape Today



The Emerging Landscape



It’s an 
Information 
Ocean, not a 

Highway.



Just do it

We librarians must learn that when we 
study something to death, Death was 

not our original goal.



Libraries are a 
community 

“Exploration 
Space” not merely 
a collection space.



On the End User for Life



The power of libraries



LEAD
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Stephen’s Lighthouse Blog
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