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SLA Needs to be Ahead of the Curve

1) Found New World Order
| Your new world order s installed and ready to use.




 YOU can’t wait
for everyone
to change at
once.




SLA Expands Globally

Global Change (China, India, EMEA)










Be a Lab Rat!




Social Graph Platform Wars
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Bllag Pladosm
LiveCasling =
Video and Audio

Wikl ' = :
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Blog Gommunitios
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Lifpstresms
Documsents
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Technology Adoption Life Cycle

Groups are distinguished from each other based on their charactenistic
response to discontinuous innovations created by new technology

Mainstream Markets

Early Markets

\ Late Market
ISi ' Pragmatists:
Yisionares: , _
Get ahead! Stick with the herd! /

/ Conservatives: Skeptcs:
Haold on! Mo way!

Innovators Eary Early Majority Late Majonty Laggards
2 12% Adopters 34% 34% 16%

13 '12%

Eihatmn Group




The new Web 2.0 era distribution
models remain largely untapped

We Db Widgets

Number of Practitioners
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Open APls
Semantic Web/Web 3.0

Web'

Potential Reach Power

and Network Effect
(Lowest Cost Per Customer/Partner)

(&) (=)(0) Source: Dion Hinchcliffe. 2008, Hinchcliffe & Company. http://hinchcliffeandco.com
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Reputation Relationships Convereation

Sharing

Object

Identity

Collaboration

Actions

Presence




Be Where Your Users Are

orkut ®cbo

MIX157. Wmyspacs.com

Ning
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MySpace Developer Platform t
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Get Good at The Cloud
YAHOO! £ 00gle
AOL & Microsoft \\\ wl
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Wall Street Journal

e Multiple Placements

 Dow Jones
partnership

The right people,
informaton and

deCIsIOns.



2.0 Influencers

. YouTube

. Second Life

. MySpace Top 10 Most Influential

_ Facebook web tools for the

. Wikipedia 2008 US elections

. Ning /\

. Twitter oW many are we

. Mozes already using?
NowPublic

0. MyBlogLog
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Device
Agnostic &
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Mainly
Mobile
Focus




Science Info on the Go:

Enhancing Traditional Sci-Tech Library Services w/ Mobile Devices
- Joa Murphy - Yale Science Libraries - jeseph. murphwi@vale.edu

Mobile devices help Ibranes meet the evohang informabon needs of the sti-tech commiinity
by expanding tradiional services and explonng new opportunities.

Enhancing / Expanding Services

Maobile Referenca =
Answers on the go

Mobde |branars @ meat e dfuse
il crmation reeds of our specialinad chenbabe

Emall  #—

Instant Messaging =+—
Fhong

In person and cutreach |

Considerations

+ Choosing a tschnslogy
» idanttying New Workflows

Mew Opportunities

Text Messaging Reference

- Answers from anywhere by SMS
- Expert assistance at peint of need

Social Networking

Mcbile devices faciitate library 2.0
and sacial nehwarking inilialiees,

F -,

=

flicki= =~

* Eslablishing Management Models: Stafing. Training
+ Explaing Best Practices for a Cuality Servica
{ahifting communicalion styles and udar expectalions)
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Networking

Learning / Professional Development '

Influence / Lobbying / Public Education
Selling Stuff (You gotta survive!)




Assoclation
Expectations 2.0

+ o Connect me —to
Information, to other
members, to
Influencers, to staff

, » Deliver an ecology
where | can learn

* Deliver an experience
that engages

 Let my voice be heard
-+ Bethere virtually and
physically







Units — chapter, divisions,
caucuses

Leadership opportunities
Professional development

Traditional Value

Publications
Discussion Lists

Influence, educating
Influencers



METABOLISM

The slower it gets,
the faster it catches up with you.




Studying the
Future

 The Strategic
Alignment Project
— Study influencers
— Study Us

— Technology
Forecast

 The March 2008
Board Long Term
Strategy Retreat




Your Website

Presenter: Daniela Barbosa, Dow Jones Client Solutions

SLA

Connecting People
and Information

Advarfizamant

| | Search LlserID | Bassv -:-n:l—I Logn =¥

Inside SLA | Membership | Events & Conferences | SLA Community | Professional Develupment | Resources | Careers | Publications

Welcome to SLA! H i
2008 SLA Leadership Summit

Through inncvative Join hundreds of leaders of SLA, its chapters, divisions,

learning, successful

S . = sections, caucuses and commitiees as they prepare for
effective advocacy, SL& the year ahead and begin planning for the Centennial
is a connective force for ‘Year. Register today.

our profession.
Read More
Click here to join now!

Upcoming Events Membership 101 Useful Resources
= Mominate 2009 BOD = MEW - Update Your = 2007 SLA Annual Salary
= 2008 Leadership Infarmation Survey now available

Surmmit b, = Connect with Units = 2008 Member Volunteer
= Eventz Calendar = Change/&dd a Unit Opportunities
= What's New at Click U = Info Pro... What's that? = SLA& Feed Reader
« Course of the Month =1 w « Membership Directory
= 20U¢ Hesearch Grant = Pew =LA Wik

i and Trademark
Job Seekers CLICK U 'J-‘-V"-'- Information: Part 2,

Web-based seminars ¥ Trademark Information P
for SLA members. January 23, 2008
2:00 pm - 3:30pm

*MNew Certificate in Copyright
Management Offaraed by SLA's
Click University®

. on CLICK UNWVERSITY
*SLA Announces Survey Results Latest Opportunities .

Showing Salary Increases

T e P o




Your Education Partner

Try the Click U Course of the Month at NO CHARGE to Members!

CLICK UNWERSITY Log In »

Howme
Contact Us
FaQ
Feadback

About Click Learn at Click U Student Center Account

Click U Live Self-Paced University Pariners Certificate Programs

CL"CK L _,_"-\”'\._‘_.'5'_; T

1 SLA axperancs

-~

New To Click U: 2008

Search

L ®

2008 Click U Live! Event Calendar Now Available

Get a head start on planning your professional development and learning opportunities

CLICK U L'\Art! in 2008 by reviewing the Click U Live! 2008 event calendar.  leam more. .

Cl Certificates Program Graduation
2008 Click U Live! Event

Calendar SLA hosted the final course of the 2007 CI Certificates Program in Movember and held a
Now Available graduation ceremony for the first class of SLA mambers to complete a full cerificats in
Competitive Intelligence from Click U. Congratulations to all of our graduates! [eam
maove...

a SLA Knowledge Management Certificates Program

Connecting Peapla
§ el It



Cl Certificates Program Graduation

Knowledge Management Certificates Program
Certificate in Copyright Management

Certificate in Competitive Intelligence

Career Center

Gary Price's Research Tool Box

Annual Conference Delivered!

Professional Improvement Libraries: A La Carte Pricing
Course of the Month Course of the Month

Leadership & Management Library (Almost 1,000 books)
25% Student Member Discount

University of Toronto: Professional Learning Centre
IACET Recognition




Leadership & Management Library

Leadership and Management

Search results: 988 documents Sort results by: Score | Title | Contributor | Date

Hiarch 12345678910111213 14 15 Next> () Imocove seasch resuty

Szl L === writh Jearch Tips...

Simple Advanced Browse
Rasult 1 Score: 29% Contributer:
Search for Publisher:

Power of Positive Criticism
BOOK - 200 Fages Dewey:

information
i | ! LC Call Number: BFE37.C74,W45 2000=0
R feremoriu | ISBH: 0-8144-0452.3 L
Subjects: Criticis srzsonal,

Date:

g esult 2 cors: 283 i -
0 Improve search results with T etz f B Contributor:
; . . . Publisher:
Search Tips.. Business | How to Write a Business Plan {§th Edition) unlisher e
Drate: 2007
BOOK - 258 Pages Dewey: £E5.15/224
o LC Call Number: HD20.28.113822 200726
1SBH: 97-1-41-230582-2
Subjects:
Result3  Score: 29% Contributor: Hugei, Moniks
" . . Publisher: l¢ Bank, The
Annual Review of Development Effectiveness 2006 : Getting Results ushEn CEREERTE
-a ebral'y .-m N B [rate: 2008
- BOOK - 120 Pages LC Call Number; HG2881.5.WE7. 348 200820
! - 07871 A0NAT
Copyright ®1999-2008, ebrary. ° ISBH: ST-0-5212-85087
By using this website you agree Subjects: Werld Bank.,

Banks and banking

to the Terms of Service.
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execuBooks Summaries

HOW YOU CAN
DRIVE REVENUE AND
PROFIT GROWTH
WITH

7 execuBooks :

- wisdom. wherever,

Subscribs to exscuBooks — aurmmarisa of the beet books in busineas —

How You Can Drive Revenue
and Profit Growth with Innovation

By AG. Lafley and Rlam Gharan

Putiizhed by Crown Business, 2008
ISEN STB030TIEIT2E

Introduction

Wirning ks pratty much the same In today's busk
ness Workd &2 0 has Doen 1 deCades creats ew
customers, new products and new serdces that
e TEvSnE growth and promits, What's diferent i
horey to da It

The beat way o win In today's word Is through
nnovation. But Inncvation has often Desn 16T to
tachnical exparts or percslved as sererdIpity or
Lz Lons QBI‘IlUSﬁS WDI‘WI'IQ o e SATE REve In-
dead created new Industries o revolutionized sest-
Ing ones. But there's a problemn: you can't walt for
e 1t UIE 10 90 S In S0mecns’s head, The Trults
of Innovation — sustained and sver-mproving or-
G TEVENUE Qowin and profts — have 10 bs Irts-
ral to the way you run your busines=s, That mears
making Innovation contral to the goals, strategles,
SATUCILI, SyStenns, CUMLTE, IBADEEENID and mcthat-
i) PUIpCae Ard Vakles of your business,

s wiy A. G Lafley, CED of Procter & Gamible,
Ay hils Job ks focuB2d on INtsgrating Innovation Into
avarything the comparry does. Whean he took the
el In June 2000, P&E8rE wers smbarrasssd by
recent eauts. They wantsd to fum hings around
and focusad on & Tas simpks but powsrl things:

« They put innovation at the center of every-
ing they do. At P&G, the consumer, not the GEC,
Iz the boss, Regardiees o e orkinal souncs of In-
novation — an [dea, a technology, a sockal trend —

Bury the Full Boolkd
WWW.amazZon.com e brcom

INKDVATION

the consumer must e at the center of the Innova-
thon procesa from b=ginning to end. The company
SEENs MUCh Mors e Noa with consumss — in
storas, In thelr homas and In consumer testing
areas of all Kinds — o watch hem use prociucts,
1o ligten b them and to karm what they want.

= They opened up. Long known for a prefer-
ence 1o do everything In-houss, PRG began to
saek out Innovatlon fram any and all sourcas, In-
side and outsids the company. Innovation is all
about connactions, 2o the company Involves
everyone It can: P&Gers past and present, con-
SUMErs and CUStomers, SUppilers, a wide varlsty
of partners In the *Connect and Develop™ pro-
gram that sseks nnovation outsids P&G walls,
and even compstitons,

The maore conneclions, the more [deas; the
mars ldaas, the mora aolutlona. And DeEcAUSE
what gets measured gets managed, Lafley sstab-
lished a geal that halt of new product and tech-
nology INnovations would come om outside
P&, They company s alrsady beyond that Tigure,
cormpanad to 15% In 2000,

= They mads sustainabie organ/c growith the
pricrity Innovation enables expanzkon INbo naw
categories, allows P&S 10 FATame Dusinessse con-
sldared mature and to transtonm them Inte plat-
forma for profitabls growth, and creates bridges
Irito adjacant segments. So the company changed

wwvnv.chaptera.ca

wwwwv.ahsadspace.com

& 2008 etacuBooks Inz.
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7 execuBooks

= wisdom, wherever,

Subscribs to exscuBooks — surmmariss of the beset booke in business — at

A Tale of Triumph Cver Yes-Men, Cynics,
Hedgers, and Other Corporate Killjoys

By Matthee: Emmens and Beth Kephart

Pubiizhead by Bermsti-HKoshler, 2008
ISEN BTE1ETETE4TEE

Introduction

Zarcbla ks a miythical placs, & onca-powsrul busk-
nee= glant that has becoms a victim of ite own In-
cradible suczess. That success has been smded
by employse rvalry, a feeling of powerleesnses
within t3 kower and midde management levels, tar-
ftordalizm, micommunication ard a total lack of
corporats vizkon.

Enter Molra, & yours, enthuslastic |ob-sesker
who hag not yst been taimted by success and
power Thiz story tells of her rather Dr 2euss-like
adventure azs she arlves al Zenobia In search of a
oo, Bhe'll hiave to ey on creativity, Imagination
and teamwork, as wall ag taking great personal
ek, |ust 10 maks her way 10 Room 1334 Whare her
Jo Il ket taks placs,

For bolra — urilke everyone elss already em-
ployed there — Zanobla repressnts an opporiunity
Tor COMporate adventurs, & place whars magnation
and Ingenuity can open the most sitracrainary
aoarz, While Zenobla struggles under the welght of
Mz current employses” Indifferencs, It simultans-
cusly offers Incradible opporunties for someaons
whiv's willing to taks fske, whi thrivee on sxploring
N paths and who sess the endiess possiility In
e Envirenment and people arcund ner

For Molra, the key 1o success lles Inthe undy-

Bury the Full Book!
WWAWAMAZON.EOm  waww. brcom

I bl that thoss who suczesd aren't airald to
tall slong the way. For hoss who ars wiling to take
rigkz In omer to find succsss, fallure I8 simply an
opportunity to grow and lear. Without fallure, suc-
caE can be vary short-ived.

Conceive a Plan and Prepare
for Ridicule

Az eheentars Zencbla, Malra k2 determined to sse
beyond the despalr of what simply “1s.” toward
the possibiifies of what “could be.” She mests a
varlsty of very unhelpiul charactars — Zanobian
amployses — aklong the way, all of whom spre-
2ant barriars 1o her finding her way through the
COrporats “Jungie” Bub her ass In desaling with
the unknioen will b= one of the kKey Tactors to her
succeas as =he winds her way through the
labyinth of Zenobla.

Once a productive, powerful crganization,
Zenobla has crumbled under the wedght of ie oan
slcoaez, AL the Relght of that success, rather than
creating ssif-sustaining business plars, Zenobians
i egpn o obiseas over thalr oan personal lga-
chas, defending thalr turf with flarcs dstamnination,
bt with Iitle ragard for the long-tamn wallare of
the organkation.

Individual succssses and parsﬂnalltla-s, In-

www.chapters.ca

wwwwv.ahsadapace. com

2006 &8 cUBo0kE InG.



nnovation Laboratory

SL A g KII.OW How Much O Eﬁf&lﬁiﬂﬂm
] 2 FIE ce
Cﬁ;mrngﬂﬂiﬁﬂa = You rc worth- . stl.ll‘j'j' 1s now available.
Welcome back, Stephen. Log Out or Account options ol L R 4

| | Search

Inside SLA | Membership | Events & Conferences | SLA Community | Professional Development | Resources | Careers | Publications

— == P

Innovation Links

Welcome to the Innovation Portal
Wiki's = : |
Blog's Membership in SLA means access to cutting-sdge |
Discussion Lists products, ser_vices, and programs designed spe_cificall',.r
Social Metworking for you--the information profezsicnal. Information that
s o adapts as fast a= your envirocnment, SLA =zets the

Web 2.0 Term List standard.
The Web 2.0 Directory

Tech News Daily Members Non-Members

Your daily dose of technology
headlines, brought to vou by
SLA& Partner, Nexerpt.
Articles and Archive

lain
Benefits

Reguest Inform

Info Videos Web Design: T s Online Training

Blogging Dreameaver = ﬁi\ Center .
Podcasting B ¥ _ . =
Second Life Getting Started Atomic Learning

Social Networking

Wiki's
Test Jump

Site Development
Adding Images

Links, Fonts and Color
Creating Navigation Bars

Partnership
Test

( = wi] Technology Showcase

W B3R SLA Collaboration Central




SLA Initiatives — Innovation Lab
'j SLA Visit Dow Jones Booth 401

Connecting People
and Information

| | search useto | password[ | (oG

Inside SLA | Membership | Events & Conferences .
Experiment! The SLA Innovation Laboratory
Th e SLA I nNnova _ _ Application Suite
SLA is committed to Why just read about the lastest information tools? Just
a pla ce to E}(plore Fnuelgg':_ga';sd ':;?ETE':‘;E jump in and try out the robust selection of XX fee and

increasingly represented 1€ application tools that we've selected for you.
in technological training

""'w and self-learning Twitter Away at SLA 2008
Innovation Home | 2ppl | activities. The Innovation For the first time at conference, we'll useTwitter to
Second Life | Ini !‘fi'tbhcgal_ti_rl'fc::nfecdp"'latecl make the conference experience more collaborative,
coftware and open- Join fellow Lab Rats and make the conference more of

source applicaticns. The a "we" event.
selection of tools we
offer will be evolve with Technology Llnks

o vour input and Cnrat , ;
L. as budgets allow. We've scoured the web and gathered a collection of

: sweet applications for you to "play" with. Dive deep,

" L , , and let the rest of us know about the gems you come
In addition, to software applications, SLA& will be offering, free

technology training courses to members. Including such topics up with.
as: .
23 Things
* Setup a"'g use CF a E\'llk' This is a a step by step, week-by-week paced learning
* Setup and use of a blog - strategy for information professionals to learn 22 new
# Using Adobe for client communication inf . |
#» Understanding social networking information tools.
* Web development with Dreamweaver .
SL& has a long tradition in successful education ir # Creating podcasts Second Life _
Innovation Laborartory differs from continuous le , , , SLA has set up an Island on Second Life. Now's your
semething members you do for yourself, indepen  Visit the Innovation Lab when you are able. Experiment with chance to find out what the fuss is all shout.

to discover, play, and learn, we have the framew 2nd learn about the new technologies and then to share
learning strategies for you to invest the ime and  your learning with other members in the collegial, and ] .
wonderful fazhion that SLA is known for. SLA Innovation Wiki

This compenent of the Innovation Lab allows you

to share your learnings and creations. As you do we'll
be building a wvirtual library of members' lab
innovations for your SLA colleagues to learn from.

And you can explore the projects other members have
built,



SLA Initiatives — Seattle Twitter
The SLA Innovation Laboratory

a place to explore

Innowvation Home | Application Suite | Twitter | Techneology Links | 23 Things |
Second Life | Innovation Wiki | Wolunteers | SLA Blogs & Wikis

Twitter
The Lab Rat loves twitters (and tweets)

For the first time at conference, we'll use Twitter to malke the conference experience
more collaborative. Join fellow Lab Rats in making the conference more of a "we" event.

Why should vou use Twitter and =sign up for sla20087? You can use it for note-taking
during =es=sions, meetings and presentations. If vou'd like vou can, immediately, share
gems of what yvou have learned with other conference participants or colleagues back
home. Cr you could use it as a "parking lot" for ideas as they cccur to you. The best
reazon to use Twitter iz to connect with colleagues at conference and even to direct
people to vour blog/website for more information.

By following the sla2008 feed, vou will have the opportunity to participate in SLAZ008.
Feel free use Twitter to ask questions, even If vou're not at the conference

Setting up a Twitter account
SLA Lab Rat, Daniel Lee, demanstrates the use of Twitter to get yvou started.




SLA Initiatives — 23 Things

23 Things

Welcome to 23 Things!

Welcome Stephen Abram | History | Preferences | Leg Out g ﬁ

ViETAl Edit §| Attachments (0) § Info

a Browse Space I}- Add Page Add News

Added by Karen Huffman, last edited by Karen Huffman on Jun 03, 2008 (view changs)
Labels: social networks, collaboration, committes, minutes, project plan, brainsterming, 23things EDIT

Our 23 Things 23 Things Blog

e
[

Special Thanks

Posted at 22 May @ 8:55 AM by & zuzan fifer canby | @ 0 comments | Edit

e Chair: Deb Hunt®d

e Rnard |iaienn: Susan Fifer CanhoEd

& Special thanks to Stephen Abram for the

» Week I Introduction - Learn to learn this wav @] Thursday, May 22, 2008

» \Week 2 Blogaging inspiration and encouragement to collaborate

& Weelk 3 Tagging. Folksonomies & Technorati H an learning.

e Week 4 Photos & Images welcome to 23 Thlngs e See also SLA's Innovation Lab®

s Week 5 RSS & Newsreaders Last changed May 2%, 2008 19:42 by susan fifer canby -

e Week & Plav Week Labels: registration, about

e Week 7 Wikis - Collaborative Portals The new Web 2.0 tools are coming at us fast and furicusly and we all mean to learn them and use them Keeping Track: PartiCipa“trS

* Week & Online Applications & Tools personally as well as to help cur clients with them. A&s vou probably learned at SLA this June, NOW is that BIDgS

e Week 5 Podcasts. Video & Downloadable time. Let's take this challenge together over the summer -- so we can all help each other. 23 Things iz a

Audio step by step, week-by-week strategy that is paced =o that we can all incorporate this learning and start . .
applying it. We even have a strategy for those of vou who either know some of the tools or only want to Tag your blog on Del.icio.us. Af'ter.c:reatmg &n .
. learn some within the 23, To learn more and join us in this journey, that will be done by September 15, account, bookmark your blog, adding SLA23Things

Committee Membe s & 2008, to be eligible for a prize and certificate, please click here to register®, as atag.
Liaisons

del.icio.us{taq/sla23things (rss_1.0)

Welcome to 23 Things! - 23 Things - SLA's



SLA Initiatives — Second Life

SLA in Second Life

Sharing learnings and initiatives around SLA in Second Life.

May 27, 2008 CATEGORIES

Our space in 5L is slowly taking shape SLA in 5L Hews

Your email address:

[ Get email updates

Powered by FesdBlitz
Subscribe to thiz blog's feed

ARCHIVES

May 2008

Above is a photo of our space in Second Life (5L)
as it currently exists. We secured the space in
February and have been slow to build on it. Our
hope is to make our land (4,096 sq. meters or

44 089 sq. ft.) a space that contains a welcome
area, an exhibit area and a sandbox (a place where
people can experiment with building things).

Althoush building structures in SL takes less tim

al [ " "IN U L = i ol I . 1



Il

_— T~
SLA In SL
i Just for fun
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SLA Initiatives — Free eBrary

! CLICK |

INIVE

Sign Out Help
Search
Simple Advanced Browse
Search for

o Improve search results with
Search Tips...

ﬂ_ebrary

Copyright ©1998-2008, gbrary.
By using this website you agree
to the Terms of Service.

Leadership and Management

v

Search results: 988 documents

Power of Positive Criticism
BOCK - 200 Pagss

§ ke e TuL

Result 2 Scors: 38%

How to Write a Business Plan (8th Edition)

BOCHK - 255 Pagss

NdWTq WRITE A
Business
Plan iz~

Result 3 5

Annual Review of Development Effectiveness 2006 : Getting Results
BOCK - 120 Pagss

1,000+
Titles

Contributor:
Publisher:
Cate:
Drewvey:

LC Call Humber:
15BN:

Subjects:

Criticism

Esycholegy, Industrial.

Contributor:

Publisher:
Date: 2007
Drewvey: 858.15/224

LC Call Number: HD30.28.M3838 2007=b
ISBH: 87-1-41-330562-3

Subjects:

5 - Flsnning.,
i~ Finance.,
Finsnce.

Contributor: Huppi, Moniks

Publisher: World Bsnk, The

Cate: 2008

LC Call Humber: H32881.5WET. 5458 200820
I15BH: 37-0-8212-8808-7
Subjects:

Crgsnizstionsl = 5
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SLA Initiatives — execuBooks

HOW YOU CAN
DRIVE REVENUE AND
PROFIT GROWTH
WITH

execuBooks

— wisdom. wheraver.

AME: - I

Subscribs to exscuBooks — aurmmarisa of the beet books in busineas —

How You Can Drive Revenue
and Profit Growth with Innovation

By AG. Lafley and Rlam Gharan

Putiizhed by Crown Business, 2008
ISEN STB030TIEIT2E

Introduction

Wirning ks pratty much the same In today's busk
ness Workd &2 0 has Doen 1 deCades creats ew
customers, new products and new serdces that
e TEvSnE growth and promits, What's diferent i
horey to da It

The beat way o win In today's word Is through
nnovation. But Inncvation has often Desn 16T to
tachnical exparts or percslved as sererdIpity or
Lz Lons QBI‘IlLtSﬁS WDNI'@ o e SATE REve In-
dead created new Industries o revolutionized sest-
Ing ones. But there's a problemn: you can't walt for
e 1t UIE 10 90 S In S0mecns’s head, The Trults
of Innovation — sustained and sver-mproving or-
G TEVENUE Qowin and profts — have 10 bs Irts-
ral to the way you run your busines=s, That mears
making Innovation contral to the goals, strategles,
SATUCILI, SyStenns, CUMLTE, IBADEEENID and mcthat-
i) PUIpCae Ard Vakles of your business,

s wiy A. G Lafley, CED of Procter & Gamible,
Ay hils Job ks focuB2d on INtsgrating Innovation Into
avarything the comparry does. Whean he took the
el In June 2000, P&E8rE wers smbarrasssd by
recent eauts. They wantsd to fum hings around
and focusad on & Tas simpks but powsrl things:

« They put innovation at the center of every-
ing they do. At P&G, the consumer, not the GEC,
Iz the boss, Regardiees o e orkinal souncs of In-
novation — an [dea, a technology, a sockal trend —

Bury the Full Boolkd

www.amazon.com  www. bnacom ww.ch&p‘hars.ca

Subscribs to exscuBooks — surmmariss of the beset booke in business — at

A Tale of Triumph Cver Yes-Men, Cynics,
Hedgers, and Other Corporate Killjoys
By Matihes Emmens and Bieth Kephart

Pubiizhead by Bermsti-HKoshler, 2008
ISEN BTE1ETETE4TEE

the consumer must e at the center of the Innova-
thon procesa from b=ginning to end. The company
SEENs MUCh Mors e Noa with consumss — in
storas, In thelr homas and In consumer testing
areas of all Kinds — o watch hem use prociucts,
1o ligten b them and to karm what they want.

= They opened up. Long known for a prefer-
ence 1o do everything In-houss, PRG began to
saek out Innovatlon fram any and all sourcas, In-
side and outsids the company. Innovation is g
about connactlons, 2o the company Invol
everyone it can: P&Gers past and prasent,
EUMErs and CUStOMErs, SUppilerns, a wids v
of partners In the *Connect and Cevelop
gram that sseks nnovation outzids P&G
and even compstitons,

The more connections, the mors ldeg
mars ldaas, the mora aolutlona. And Del
what gets measured gets managed, Lafey
lishesd a goal that haif of e produst and 1
nology INnovations would come Tom outs
P&, They company ks alrssdy beyend that Tiguns
cormpanad to 15% In 2000,

= They mads sustainabie organ/c growith the
pricrity Innovation enables expanzkon INbo naw
categories, allows P&S 10 FATame Dusinessse con-
sldared mature and to transtonm them Inte plat-
forma for profitabls growth, and creates bridges
Irito adjacant segments. So the company changed

I bl that thoss who suczesd aren't airald to
tall slong the way. For hoss who ars wiling to take
rigkz In omer to find succsss, fallure I8 simply an
opportunity to grow and lear. Without fallure, suc-
caE can be vary short-ived.

Conceive a Plan and Prepare
for Ridicule

Az eheentars Zencbla, Malra k2 determined to sse
beyond the despalr of what simply 1" toward
2 possiblifes of what “could be” She mests a
kricty of very unhelpiul charactars — Zanotian
ployees — abong the way, all of whom rspre-
barrtars to her finding her way through the
porate ungke.” But her eass In dealing with
punknioam will b2 one of he Key factors to her
coceas as she winds her way through the
pibryrinth of Zenobla.

Once a productive, powerful crganization,
Zenobla has crumbled under the wedght of ie oan
slcoaez, AL the Relght of that success, rather than
creating ssif-sustaining business plars, Zenobians
i egpn o obiseas over thalr oan personal lga-
chas, defending thalr turf with flarcs dstamnination,
bt with Iitle ragard for the long-tamn wallare of
the organkation.

Individual succssses and parsonalltlers, In-

o ess lles I the urly-

Bury the Full Book!
wwaw.amazoncom  www.bnoom  wwaw.chepters.ca

wwwwv.ahsadapace. com

2006 &8 cUBo0kE InG.

wwwwv.ahsadspace.com

& 2008 etacuBooks Inz.




SLA Initiatives — Atomic Learning

W | i ik .

Videos

+ Web-based software training available 24/7

« More than 35,000 tutorial movies on more than 110 of O
common software applications

« Over 500 new tutorials added every 45 days

s+ Closed captions availlable on thousands of tutornials

s Over 200 technology-based classroom activities and curriculum
resources

« Home access so you, and yvour students and their parents, can use
Atomic Learning where and when yvou need It

« Usage tracking that displays which tutorials have been accessed by
username and usage levels by site/district

« AL's Weekly Tech Tips and e-MNewsletters that keep you up-to-date
on frequently asked guestions, news, and the latest tutonal releases

s Assistance with integrating Atomic Learning into yvour technology and
training environment



SLA Initiatives — Unit Software

Study 15 now available.

S L A Know How Much ' gu.g The 2007 SLA Salary
et rias - You’re Worth. /%

. Survey & Workplace
and Information "

! | Search Welcome back, Stephen. Log Out or Account options

Inside SLA | Membership | Events & Conferences | SLA Community | Professional Development | Resources | Careers | Publications

T = |

Unit Blog Guide SLA Blﬂgﬁ i \ | A

SLA operates several Web logs, or blogs, where members can catch up on ~ Advocacy ———

topical infermation and leave comments. & list of the cpen blegs iz below: Action Alerts
Sawve the Dats

Sunshine Week, 15
March 2008

SLA & SLA Unit Blogs
=1 Millicn &llocated

SLA Blog to Resters EB&
INFC X - The CEQ's Elog R
Seolos Helping Sclos Elog Sawve the Date:
- — Matienal Library
Impact: Leadership & Management Civision Blog D loeinen Mioae 45
Infermation Technology Civision h A

IT Blogging Section

Government Information Division

Kentucky Chapter

Eio Med Civision/Systems Thinking Perspective
Fharmaceutical & Health Technology Sivision/Paosition Profiles
IFAMCA Met

Chapter Modeling Task Force

Femembering Frank Spaulding

SLA 2006 Conference BElog

SLA 2003 Conference Blog

SLA in'..'i1_:es un_its_ to create their own klogs on SLA's se_ru_ic!a th_r-_:uugh



SLA Initiatives — NewsGator

ﬁ SLA - Know How Much . o, g The 2007 SLA Salary
o urvey orkplace
Connecting People g You,rc Worth.j '

Study is now available.
and Information

| | e !_IferIEIi | Jass:mr:!_ __i Lagin

Inside SLA | Membership | Events & Conferences | SLA Community | Professional Development | Resources | Careers | Publications

—

News Connections

Welcome to News Connections, the latest of the SLA Connections series -~ ":"'d_"""‘:":a':"r’ —_—
of resources publizshed to keep SL& members abreast of the latest industry Action Alerts

and association news. £1 Millien &llecated
tc Restore EPA

SLA Feed Reader Libraries
. . . Sawe the Date
SLA News Connections now includes acceszs to open Web content Sunshine week, 19
driven by MewsGatcr's reader, delivering RSS feeds to the March 2008

desktops of SLA members.
Sawe the Date

** Find out more about how RSS can improve the way Natiﬂﬂa[ Library
information is disseminated in your crganization®* Attend a free B . T
educational Wehbinar from MewsGator Technologies ~ A

Fead the latest Factiva News Connections.

The=ze articles are summarized by topic, of which there are
currently eight, using Factiva Track Modules.

Fead the latest Mexcerpt Mews Connections.
Cannect to web sites for news and other items of interest.

**Create and publizh vour own Mexcerpt iszues!**
SLA members receive a 10% discount on Nexcerpt's zervices.

If vou have ideas for additional topics, please let us know at
rezources@sla.org.



Innovation for Units

* Discussion Lists

* \Websites

* Blogs

e Social Networks

o WiKis

e Surveys

e Conferencing

« Community software




m. The 2007 SLA Salary

7
%
§
B

SLA A Survey k Workplace

Connecting Peoples 3 YO'II rc worth Study is now available.
and Infarmation

| | Search Welcome back, Stephen. Log Out or Account options MR,

~ Blogs

SLA-IT
Mzbile Phene

Erojectors

Gowv. Information Division

2007 Salary Survey Results Pew Survey: Finding
Gowvernment-Felated

2007 Basic Annual Salaries: Information

Canada IT Blogging Section
United States MNew Year's Resolutien: Bleg
United Kingdom morel _y
All Other Europe

RY SURVEY

& Workplace Susdy

Percent
==l=n Change
Resnnndent 10th FirSt. Median Thil‘d_ gnth Mean




NewsGator All

Know How Much

- You’re Worth. |

SLA

Connecting People
and Information

| Search

News Connections

UserlD |

lance

! on

The 2007 SLA Salary
Survey & Workplace
Study is now available.

Welcome to News Connections, the latest of the SL& Connections series
of resources published to keep SLA members abreast of the latest industry

and association news.

SLA Feed Reader

SLA Mews Connections now includes access to open Web content

driven by NewsGator's reader, delivering RS5 feeds to the
desktops of SLA members.

** Find out more about how RSS can improve the way

information i=s disseminated in yvour crganization™* Attend a free

educational Wehbinar from MewsGator Technologies
Fead the latest Factiva News Connections.

The=ze articles are summarized by topic, of which there are
currently eight, using Factiva Track Modules.

Fead the latest Mexcerpt Mews Connections.
Cannect to web sites for news and other items of interest.

**Create and publizh vour own Mexcerpt iszues!**
SLA members receive a 10% discount on Nexcerpt's zervices.

If vou have ideas for additional topics, please let us know at

rezources@sla.org.

| Login

Inside SLA | Membership | Events & Conferences | SLA Community | Professional Development | Resources | Careers | Publications

~Advocacy ——
Action Alerts

£1 Millien &llecated
ko Restors EPA
Libraries

Sawe the Date
Sunszhing Week, 15
March 2008

Sawe the Date:
Mational Library

L P B T o R -

L A




Inside SLA | Membership | Events & Conferences | SLA Community | Professional Development | Resources | Careers | Publications

Fead |

Manrnage

o My Clippings (0)
=R My Feeds (15)

* Organize the list by dragging and dropping.

Stephen's Lighthouse {135)

* Rename or delete items by right-clicking.
* Advanced feed and folder tools.

Add Content

Categories

LA L R I R SR R SRR SRR R R

LIS

Copyright

Careers

Headlinesz

Technology

Advertizing & Marketing
Bicmedical & Life Sciences
Business & Finance
Chemistry

Competitive Intelligence
Education

Engineering

Envircnment & Resource Management

Food, &griculture & Mutrition
Government Informaticn
Information Technology
Insurance & Emplovee Benefits

M 4 PagelofZ2 kb M

It's Mot Very Old
1/16/2008 9:23:39 FM

All these things we depend on are truly guite voung.

This month marks the 25th anniversary of TCF/IP. It was co-invented
by our SLA Seattle Conference keynote Vintan ™vin™ Cerf.

So TCR/IF is about as old as a university grad just starting cut today.
I put up my first website at the end of 1994 based on 1992 CERM =stuff.
It was awful. The Canadian government went on the web in 1995 about

the =ame time as America Online started offering internet access.

S0 websites are about 14, Wow - all =et for an exciting high school
career.

It iz joined by browsers that started out in about 1993,
Just getting to sophomore year.

Just recently we noticed that Google's domain name was 10 years old
but the search service iz only about nine.

So Google style =earching 1= only in about grade five.
Last week, Wikipedia turned 7 or 8. Sao it is in Grade 4.
Blogs started in about 1998 but really blossomed in 2002.

So they're ten too and join Wikis in grade four homerocom.
MySpace is from 1999,

& =turdy & year old. Grade 2 is fun.

Celicious tagging started in 2003,

So it's four and entering junior kindergarten.



E Factiva Alerts

Help
P Publications Web Mews
Fa Compet. and Bus. Intell. View All
L. In November last year, business publisher and advisory service Wolters Kluwer... Computer Weekly, 8 January 2003, 312 words, English
fa Copyright View All

Portland Press Herald, 7 January

2003, 998 words, English

2. SONY CHANGES ITS TUNE The Independent, 9 January 2008, 1187 words, English

3. Pause that VCR! You're likely breaking the law; Canada's proposed copyright revamp stumbles over practical consumer issues Calgary Herald, 7 January 2008, 1005 words,
Englizh
Bl kM, CM, RM, Info. Mgt. View Al

1. catch-all solution: Used to its full potential, a school's management information system can show where resources are best used and drive improvement The Guardian, 8
January 2008, 1186 words, English

2. Microsoft goes for Google jugular with search buy Datamonitor News and Comment, 09:54 GMT, 9 January 2008, 963 words, English

2. Technology Guide: Knowledge sharing - Keep everyone in the know Human Resources, 4 January 2008, 1508 words, English
4l search Tools View All

1. ¥Yahoo Focuses on Personalized Web, Debuts Updated Mobile Platform  Warren's Washington Internet Daily, 8 January 2008, 2145 words, English

2. ChaCha fast-steppin’ into mobile searches Indianapclis Star, 3 January 2008, 1014 words, English

2. Are Browsers Dead? Mobile phone users historically haven't used the browsers on their handsets. Does that say more about user habits or the ... Wireless Week, 1 January

2008, 1273 words, English

fa Security and Information View All

1. Court battle looms over drug act on data mining The Washington Times, 7 January 2008, 1048 words, English

2. Sears, Where America Sues: A slew of privacy incidents proceed a slew of corresponding lawsuits. =WEEK, 7 January 2008, 1520 words, English

3. U.S. Companies With Operations In Europe Must Comply With Data Protection Laws Mondag Business Briefing, 3 January 2008, 1117 words, English

4 The web and Technology View All

L. How to Avoid the 10 Worst Internet Scams in 2008: Most experts aaree that 2007 was a record vear for Internet scams. and 2008 will be even ... eWEEK, & Januarv 2008,

|

s = T S & oonoe -



SLA Goes Green €@



Energizing

Volunteer Project for
Participation

The Innovation
Laboratory (Software,
Wikis, Flickr, Blogs, social
tool and more)

Student Initiative

Learning 2.0 — 23 Things
In 15 Minutes a Day

o Seattle Conference
Twitter

e Social Networking
Pilots (Find me on
Facebook and Ning)

 The Testimony Project

e Second Life for SLA
Orientation




M-,

2.0 is about play



':"«ll""l'l{']i”*{ Mainds, Empower
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A Key Intervention

g Indivielyg: L. s
viduals, Frric hing the Commurnity

Learning 2.0




23 Learning 2.0 Things

Week 1: Introduction ( official start after Seattle Conference)
Week 2: Blogging

Week 3: Photos & Images

Week 4: RSS & Newsreaders

Week 5: Play Week

Week 6: Tagging, Folksonomies & Technorati

Week 7: Wikis

Week 8: Online Applications & Tools

Week 9: Podcasts, Video & Downloadable audio



Learning 2.1
Technology Petting Zoos

Technology Scholars
5 Weeks to a Social Library

The Internet Can Change Your Life

SirsiDynix Institute, WebJunction,
OPAL, etc.



Build a Petting Zoo

 Real devices: IPods, MP3 players, video,
smart phones, texters, etc.

o Special PC’s: disability compliance,
streaming media, IM groups, VR (both
Kinds)

e Gaming stations









It can’t work without you

Your ldeas?




Innovate in 2008

SLA
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Collegiality




Remove the Borders Inside SLA

V =Y o o

Be the Cha ant to See




Remove the Borders In the
Library Community

"
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Be the Change We Want to See.



; ;i\* '

Remove the
Borders Between
-~ SLA and Members

/

Be the Change We Want to See.



nange We
Want to See

wRemove the Borders Between
rarians and Influencers




Be Important

KIRE, SPOCK, MCCOY, AND ENSIGN RICKY ARE BEAMING
DWW TO THE PLANET. GUESS WHO'S NOT COMING BACK.




Know What Makes Us (and
You) Different

g
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Q00




Find Our Voice and Use It

1T




Be More Open to New Members
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Being Open to Standing Out
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We librarians must learn that when we study
something to death, Death was not our original
goal.
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side of a river a very long
time before a roast duck
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will fly into your mouth.??

— s uy Kawasaki






Be The Change You Want To See
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SLA a0

Remember:

Your Member ID and
Password Unlocks a
World of Value






Owt Front with Stephen Abram
I EFIERD PEE

SLA

Connecting People

and Information

Stephen Abram, MLS, FSLA

President 2008, SLA

VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com




What's New (or new enough)?

Semantic Web (Twine)

The Cloud (Google, Zoho and MS etc.)
No choice search engines

GIS oriented search and ads

Virtually unlimited fulltext books
Streaming media and spoken word search
Personalization 3.0 ,
Microblogging
Registries and SaaS
Device proliferation (Kindle, iPhones, etc.)

What's old? Attacks on research, rights, intellectual
freedom, access, filters, blacklrstrng copyright balance,
privacy, DRM patents, trademarks voice, etc.




