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Extended Slides available soon
at Stephen’s Lighthouse blog
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*1 REMEMPBER \WHEN WE CAME TO THE LIBRARY
TO LOOK FOR BOOKS."













What Are Libraries Really For?

Economic Impact — ($6.50 per S1, workforce
preparedness, industrial attraction, quality of life, etc.)

Equity (digital divide, integrating population growth,
generations, etc.)

Student Performance (up to 25 point increase)
Competitive Advantage (Canada, EC, India, China, etc.)
Social Glue

Community

Learning

Interaction



The Broadband Opportunity
(TV, WIMAX, WiFi, Sat/LEO, etc.)

Community Big

Needs

Society
Trends




What Are the Big Trends?

Exponential Change . ..

Demographic

— e.g. Seniors

— e.g. Millennials

Technological

Glo

nal

ANo

more



Social Media Trends

YouTube

Social Media Revolution (4:22)
http://socialnomics.net/video/

Did You Know 4.0 (4:45)
http://www.youtube.com/watch?v=61LOrUrEWe8




No Quick Fixes







N-ISE TO SIGNAL

Roch Cottingham - socialsignal.oom,/mds

YoU DOING IT
WRONG.

First known ancestor of the social media consultant.



Performance




WATCH

LISTEN
TO
FREE

[ .l'I-"'uLI'ErII:'.‘}'I

=,

SET
FREE
INTERNET!

READ THE
LATEST
SRAPHIC
NAVELS
FREES

AU
| |
fl;j:.--_:u'

| !

: )




MAN GETS RICH WITH
GOOGLE, AND HE"S
SHOWING YOU HOW!

. | By: SUSAN PORTER
- | On a tip from a Fnend Kevin Hoeffer smged up for
| Googles, “from home”, money makmg plan and to

' | his suprise he quickly went from rags to riches.

| "I was shocked at how easy 1t was, I got my first

. | check within about 3 weeks and paid off noy debt.”
—I"L e .-I::‘II.-_‘E"'"







Is the traditional book

or text book
now a hollow
experience?
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How Can We Empower Our Communities?

And Cultivate and N'Li'rture Them?



METABOLISM

The slower it gets,
the faster it catches up with you.




Figure 1. Hype Cycle for Emerging Technologies, 2009
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* You can’t wait
for everyone to
change at once.
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Bricks, Clicks and Tricks
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Are we going to a totally build it
yourself world?

Imagine IKEA merging with GM...









Newspapers: Assemble them yourself.

Re-imagine the textbook, coursepack, etc.




Yes, this is ancient marketing/sales wisdom: they
aren't buying your hammer, they are buying the deck
of their dreams. Help them build it.




Will Reading Matter?
Are we confusing books and reading?

Audiobooks, Cengage and eBooks . . . And Google




...........
s

com/photos/keeping-it-real/ 160822516

" http:/hwww.flickr.




What does
your best
borrowed

report look
like?

IS your
Community
different?




What does your
book and article
or website
recommendation
blog/RSS feed
look like?

Who Is your star
recommender?

lickr.com/photos/matthk/2054262239/




How do
your
community
content
reviews do?

Who Is your
best teen
reviewer?

y08/in/pool-booksandportraits




How are your
web based
communities
doing?

How many
dozen are
there?

/photos/mthiesson/176153663/



Do your users
like your
video author
Interviews?

Your
YouTube
DVD trailers?

et . flickr.com/photos/lori an/319433801/




Do you offer
podcasts?

Do you record
every story
time?

Every lecture?



Are you making
sense of your
collections in a
community context?

*BiblioCommons
ChiliFresh
LibraryThing for
Libraries
*SOPAC

* Delicious

* Digg

* YouTube

an/319433802/in/photostream/




Can you
circulate books
from anywhere?

Like the
parking lot,
lecture hall,
classroom,
sidewalk sale,
or nursing

_ home?
RuddaiElIE kr.com/photos/library _mistress/525385533/




How about gaming? Social
communication? Hobbies?
Continuing education and
distance learning? And more?
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| Or 2.0 Technology



What new projects is your library
engaging in to make a difference for
end users and your community?

Can you handle rapid change?
*Demographic?
eTechnology?

«Content?
*Global?
Social?
*Government?




What problems do you solve?
Are they librarian or end user problems?

Solve a Problem for Your Readers




| R4 ' @ ries
want?
Relevance

Making a Difference







Observe Your Users
What do they really want?










OK — Now let’s ask ourselves what
our users really, REALLY want.



Self-Service Web Portal






Context is King,
not Content.




Do we trHIy underst'nd
their goals? li




Can we at east agree that they don’t
merely want whiz bang widgets,
gadgets, shiny new tools or any

other raw technology?

Let’s address the human condition.



Discovery & ldeas










Human Genome Project Information . Genomics:GTL « DOE Microbial Genomics - home

Human Genome Prog_ect
Information

About the HGP Ethic'fil’ LEET L Education Gene Gateway Research Archive
Social Issues

RECENT NEWS3

Post-HGP

Progress Cﬂmpleted in 2003, the Human Genome Project (HGP) was a 13-year Nature: Meetings that changed the
world: Santa Fe 1986 (Oct. 16, 2008)

project coordinated by the U.5. Department of Energy and the National

SITE Institutes of Health. During the early years of the HGP, the Wellcome Trust Victor McKusick, Genetics Pioneer,
|NDE‘ (UK.)became a majqr partner; additional contri.butions came from Japan, Dies at 86 (July 23, 2008)
France, Germany, China, and others. See our history page for more
information. GINA: Genetic Information
Nondiscrimination Act Becomes Law
Project goals were to (May 21, 2008)
; ; ; ; First High-resolution Sequence Ma
« identify all the approximately 20,000-25,000 genes in human DNA, of Humgn Couctural Va:]iation (Mayp
« determine the sequences of the 3 billion chemical base pairs that make 1, 2008)
up human DNA,
+ store this information in databases, Gene Therapy Breakthrough for
« improve tools for data analysis, Blindness (April 27, 2008)

« transfer related technologies to the private sector, and What's next?

+ addressthe ethical, legal, and social issues (ELSI) that may arise from A

. DOE GEMOMICS:GTL
the project. sysTUMS BI0L0GY
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STATISTICS

This page provides an up to the minute summary of data currently available in the database. Parameters reported include minimum and maximum reported genomes sizes (in picograms),

"”L‘-‘T’v’;ﬁ’:f’é’_‘c.i;[ﬁ‘“ mean genomes sizes with standard error (SE), total number of species assayed, and the methods, cell types, and standards used for all available records. Mote that the statistics reported

here are based on all records in the database -- for maximum reliability, you are encouraged to evaluate the data for your particular group of interest directly. Note also that these C-value
summaries do not currently account for instances of polyploidy (though this will be updated in the future).

Search Data
Statistics

Because these statistics refer to the database as a whole, they must be cited as follows if used in a publication:

Gregory, T.R. (2005). Animal Genome Size Database. http://www.genomesize.com.
References

Submit Data Please select your group of interest from the list:

Entire Database (i.e., all animals)

All Chordates | amphibians | Birds | Fishes | Mammals | Reptiles

Eﬁ:ﬁaﬁg&;ﬁﬁ All Invertebrates | annelids | Arachnids | Crustaceans | Echinoderms | Flatworms | Insects | Molluscs | Mematodes
Methods, Cell Types, and Standard Species
iy

. IVERSIT
& e

BIO

Biodiversity Institute
of Ontario

(Other invertebrate groups are insufficiently represented for summary stats)

+ Entire Database

Mumber of species/subspecies available: 4890 (3191 Vertebratesz, 1699 Non-Vertebrates)

Smallest animal genome =size: 0.02pg, Pratylenchus coffeae, Plant-parasitic nematode

Largest animal genome size: 132.83pg, Protopterus aethiopicus, Marbled lungfish
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Tour our new Quick Search

Mouse Genome Informatics

About Help FAQ
Search ¥ Download ¥ More Resources¥ Submit Data Find Mice (IMSR) Contact Us

? ‘ Keywords, Symbols, or IDs H Quick Search ‘

Explore MGI All Search Tools

Function

Strains / SNPs

2 nele
> .f.l Variation ] § ® Ay
P % Trpa E E {ail sirains)
=5 f e s |G G ‘A AfG
o \
o SHP |E| 1| or
FAQs News March 26, 2009

How do I...

.. search for genes by genomic interval? Fa X
- v FAR. using the MGI Batch Query tool. Read more...

"""""" - RACT A T emlmmmm Fmmbimm i s e mim e mmdem e bl - RATT

s MGI 4.21: access and analyze gene expression data



. HOME | DREFERENCES LANGUAGE: EN ¥ FEEDBACK > | PRESS ROOM ~  USINGTHESITE ¥ ABOUT EOL -

"Imagine an electronic page for each species of m SHOWING AUTHORITATIVE INFORMATION
9 organism on Earth - Edward 0. Wilson
login | create an account @ Names © Tags O Full-text
Encyclopedia of Life
more species n
Explore P

Plerocryplis torrentis Euprotormicrus bispinatus  Amblycimhitus pinos Grnaphosidse Hydrolagus affinis (de Brito  Spermacoce glabra Michx

(Kobayakawa, 1989) [(Quoy and Gaimard, 1824} (Mowbray, 1927) Ground Spiders Capello, 1868) Smooth false outtonweed
Thailand silurus Pygmy shark Grannyfizh Smalleyed rabbitfizh
EOL Announcements What's New?
Featured
Far mare information on becoming a curator ar 05M6/2009 - Check out the blogs from the BioBlitz at

contributor, see how to help us build ECL. the Indiana Dunes!

Do you have photos you'd like to contribute to the
Encyclopedia of Life? Start adding them to the ECL
Flickr group directly or by using the iPhone
application (available via iTunes) and we'l
periodically pull them into EQL. Watch the "How to”
slideshow or visit the Elickr group home page for

05M3/12009 - Count down to the Indiana Dunes
BioBlitz. May 15-16. 2009

05M1/2009 - Show off your photography skills with
EOL's bi-weekly image contests

05/08/2009 - EO Wilson will be giving a special

Mathnrfe Mo lartirs an Qiadionrcibs in Dala Alda A




. . 5841 Cedar Lake Road, Su -4
Organization for Minneapolis, MN 55416 USA

Email: info@humanbrainmapping.org

Human Brain Mapping Ph i

MEMBER LOGIN »

Advancing Understanding
of the Human Brain

Welcome!

Login Dates to Remember:

Home .
Deadlines

About OHEM Advance Registration —

Who We Are _ _ . ) ] ] May 15, 2009
Meetings The O_rga_mzatmn_ for Human Elra_ln M:_applng (OHBM) is the primary international ) Hotel Reservation —

= organization dedicated to neurcimaging research. The organization was created in 1995 May 28, 2009

Membership and has since evalved in response to the explosion in the field of human functional ! '

neurocimaging and its movement into the scientific mainstream. One of the primary
Publications/Resources functions of the arganization is to provide an educational forum for the exchange of up-to-

the-minute and groundbreaking research across modalities exploring Human Brain
Awards Mapping. It does this through a growing membership and an annual conference, held in

different locations throughout the world. _—
Career Opportunities Important Notices:
Related Links Don't forget to renew your

The 15th Annual Meeting of the Organization for Human Brain Mapping
Search June 18-23, 2009 in San Francisco, California

membership for 2009!

Poster and Oral Session
acceptance notification has been
sent out. Please visit the




G SirsiDynix



The Future Discovered

Stem Cells

fMRI and The Brain
Cloning

Wind and other energy
Nanotechnology
Robotics

Book Digitization
Music

Streaming Media

Seed Bank



fistening




Eye Movement Changes

Report on the
Usability and
Effectiveness of
SirsiDynix
SchoolRooms for
K-12 Students
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Inkrmsian Archinc e Keavieds Mirsgrsn Progue (LA

D in Ehang, Aoz
Sdldarubq'xﬁﬁr—m o (SLIS)

Div. Arbvorsn Sala b, Avinr Frafer
Scheoolal Lbney and Infarmaiics Schnom SLIS

(a1 Avaci .f*’
Mqrug?d?ﬁr—:; Eohmo SLIS)

Mg 23, 2006




Learning Styles

Visual/Spatial (Picture Smart)
Verbal/Linguistic (Word Smart)
Musical/Rhythmic (Music Smart)
Logical/Mathematical (Number Smart)
Bodily/Kinesthetic (Body Smart)
Interpersonal (People Smart)
Intrapersonal (Self Smart)

— Piaget, Bloom, Gardner, etc.









Diabetes Online

Yes, Stephen did just say Lizard Spit
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Life
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Personalization







LIDURRERu

| am unique.
Understand me.

It’s personal.



Don’t limit mel
Who are you to limit me?



How many dead

ends in your libre
1 On your website®

In your OPAC?




SHELF CHECK 345 - BY POESYGALORE WWW.TOONDOO.COM

Fublishers! Writers!
Shelf Check Presents:
Nonexistent Books
That, If Written, Should
Be Wildly Popular with
the Fublic, Given

the Number of Failed

Library Catalog Searches
On Their "Titles"...
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Simplicity
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Literacy

Reading literacy * News literacy
Numeracy e Technology literacy
Critical literacy * |Information literacy

Social literacy * Media literacy

Computer literacy e Adaptive literacy
Web literacy e Research literacy
Content literacy e Academic literacy

Written literacy e Etc.
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Growing up from books,
Extending the experience




Where and When They Want [t



Where are the Broadband Opportunities?

 Mobile

e Social networks

e DVD to streaming media
e E-Learning

e Digital Content — from magazines, books to
simulations and more.

e Communication — blogs, wikis, etc.
e Content creations and cultural art












Who Are Your Staff Stars?

Do Your Users Know Their Names?




Energy & Engagement

Stimulate/Live

Present/Teach

Act on/ Discuss

Read/View Dr. Thomas Davenport

Information Engagement Levels




Culture

Conservation and Protection
Local history
Roots
American memory



Progress

R
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These are exciting times.

Choose between achieving a dynamic
and exciting future vision or longing
for a nostalgic past.



. What Is
at the heart
of libraries?

Learning
Interaction
Community
Innovation
Passion
Progress




What’s Your Experience Look Like?



What’s Your Experience Look Like?



Re-Imagine Your SPACE

What’s Your Experience Look Like?



What changes with ubiquitous access?
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Is it Frozen in Time?




Can libraries keep up with change?




The BIG Assumption

“The Internet has
now progressed to
its infancy”

Search, Social Networks, Learning, Commerce



The Next 17 Slides

“Detail that can
be reviewed
later online”



VAROD, WINDOWS LIVE)
RemoN ) TWE \CY Nozﬂit(

AOONNNR, At
AONAN N AN AN\ ',
:/»"\.hm . e L‘.J : A -
M THb Chiar e
|u',,ul
MAP OF ONLINE Comumnaj
AND RELATED POINTS OF INTEREST
GEBGRAPHIC ARER REPRESENTS ’ TAHOS
ESTIMATED SizE 0 MEMBERSHIP GAME?
HERE BE
ANTHROPOMDRFHIC
DRAGONS
e
OCEAN OF
¢ SUBCULTURE
&
t""b SEe &

v
o Efﬁ
w

i k
f: THE WeTmes, T mmolR Y e
= -
(Nor A CoMPLETE SUREY. GIZES BRSEDON BESTPOWES T uoFnd | g N
GUT INVOLVED S0ME GUESSWORK. [0 NOT USE FOR NAVIGATION. )
Spepit 2007




Social Graph Platform Wars
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Kilcromssdin

L eatresms

Location Miche Notworks

http://www.flickr.com/photos/briansolis/2735401175/




The new Web 2.0 era distribution
models remain largely untapped

-
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We Db Widgets

Number of Practitioners
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Open APls
Semantic Web/Web 3.0

Web'

Potential Reach Power

and Network Effect
(Lowest Cost Per Customer/Partner)

(&) (=)(0) Source: Dion Hinchcliffe. 2008. Hinchcliffe & Company. http://hinchcliffeandco.com
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WS

Ew TypePad

& v

Google

& poowiki

Slegtuipisii ], Gl TWik

Sharing e
Economy =




“Web 2.0 generally refers to a second generation of
services available on the WWW that lets people
collaborate and share information online.” Wikipedia

narec
narec
narec
narec

narec

narec

Pictures flickr

Knowledge :WIKIPEDIA

Bookma rkS — .. del.icio.us

News = k= lechnorati
Videos = (M Tube

Broadcast Yourself™

Everything = i SRatfraTAtHy




Get Good at The Cloud
YAHOO! & 00gle.
AOL © Microsoft \\| 8
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Science Info on the Go:

Enhancing Traditional Sci-Tech Library Services w/ Mobile Devices
- Joa Murphy - Yale Science Libraries - jeseph. murphwi@vale.edu

Mobile devices help Ibranes meet the evohang informabon needs of the sti-tech commiinity
by expanding tradiional services and explonng new opportunities.

Enhancing / Expanding Services

Maobile Referenca =
Answers on the go

Mobde |branars @ meat e dfuse
il crmation reeds of our specialinad chenbabe

Emall  #—

Instant Messaging =+—
Fhong

In person and cutreach |

Considerations

+ Choosing a tschnslogy
» idanttying New Workflows

Mew Opportunities

Text Messaging Reference

- Answers from anywhere by SMS
- Expert assistance at peint of need

Social Networking

Mcbile devices faciitate library 2.0
and sacial nehwarking inilialiees,

F -,

=

flicki= =~

* Eslablishing Management Models: Stafing. Training
+ Explaing Best Practices for a Cuality Servica
{ahifting communicalion styles and udar expectalions)

e s Yibe Somtni Liwiered  pidiph Aor i (yiie s

RCRLETE Podded it 0008



Be Where Your Users Are

orkut ®cbo

[ ] [ ] a il "
mixi @? i myspace.com

a place for friends

Ning
Slomo  Linked[{}.

knOl A unit of knowledge.

MySpace Developer Platform

aplace For developers-«



PDAs

learning management systems

course material
text book

personal collections

. “‘ anmnt® E
Institutional repository

-
a® & -

oo g -".'. 4"' .'.
Digital collections . -~ ¥

. Catele.

: E-
Credit: Lorcan Dempsey IESEE

. .Llceneed

lab books

campus portal

exhibitions

reading
lists

ra ry Virtual

reference

Aggregations

Cataloging collections

ILL



LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARC compliant
Web 2.0 platform 24/7
- adapiabde user interface
Information services
Onlime, Virtual Leaming spaces
Blended digital Web Collections
Blended digital repository
Digital access for personal organisation
- E-reserve
Bovrmower 0an atoess
Digital access for licensed collections
- e-Do0oks, videos & multrmedia,
mages, leaming objects, etc
specialst online databases
Federated searching
- L3950
Taxanomy - supported by giobal metadata
standards

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/

Web 2.0 as Platform
Library 2.0 user

E-learning L0 environmant
LMS, ELGG, LAMS efc
Social Networks
My Space/Facebobk
Biogs & Wikis
- Read /Minte web functionality
- Social Bookmarking
« Images & muthmedia sharing
- Podcasting & vodcasting
Folksonomy
Tagging lor personalisabon
Searching
- Browser and desktop APl
- Blogs & soca nelworks
Visua!l & metaseath engines
Mobile computing
RES feeds and Mashups



Academic places ™

y- Libraries \
f ———
Dorms
f Bars Study rooms Classrooms \
.ff Partles Computer labs Office hours x
[ Infe. Commons
|
Physical | Cafes
Space | ].
""""""" S
Virtual | Facebook Instant Messaging| gjackboard

Virtual Reference
Flickr

Space "'-.\ Instant Messaging Registration software /

Cell phenes Blegs
H\ Elags Blogs AND... Wikls
AL Websites

OPACs




KEY
Face to Face

COMPUTER MEDATED _— S

Spaces

Infanm
Fun

Intirmats
Looge povwer siruciures

COMMUNC A0S



Creators

i” + Publish a blog
' « Publish your own Web pages

« Upload video you create
« Upload audio/music you created

] .2 Write articles or stories and post them

Critics

J

- Comment on someone else’s blog

« Contribute to online forums
« Contribute tofedit articles in a wiki

Collectors

Y

>
@—{ . Post ratings/reviews of products or services |

-
®—1. Use RSS feeds
« "Wote” for Web sites online

) 2 Add "tags”to Web pages or photos

Joiners

s
(@) »Maintain profile on a social networking site

« Visit social networking sites
LS

Spectators

"+ Read blogs
(®—— . Listen to podcasts
« Watch video from other users

} + Read online forums

Inactives

_* Read customer ratings/reviews

(® None of the above

} Groups include consumers

participating in at least one
of the indicated activities at

least monthly




What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and

reviews.,

Collectors use

Really Simple
Syndication (R35)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but dan't yet
participate in any
form of social media.

Data: Forrester Research

Young Teens Youth Generation ¥  Generation X Young Boomers Older Boomers Seniors
12t0l7 18021 221026 27t 40 Al to 50 5lto 6l 62+
1 [ 1 | | | 1
HENEE EEEEEEN
=- ==-I I=====-. NEEENEEEEE =
—a -I== EII“.Iﬁ ﬂ:mm ﬁ.l:.:l =_IIIIIII EEEEEEE EEEER
34% 37% 30% 19% 12% 5%

24% 3% 34% 25% 18% 15% 1%
H EEEEEE EEEEEEEN EEEEEE EEEEE EEEEER u

———SENEEEEEEE SEEEEEEEES SEEEEEEEEE EEEEENEEEN ENEEEEEEEE SEEEEEEEEE EEEEEEEEEE

11% 16%% 18% 16% 15% 16% 1%

51% 0% 57% 29% 15% 8% 6%

[T 11 1]
] N
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—— SRR N ENEEEEEEEE FENEEEEEEE AR

49% 31% 26% 19%

CHART BY ARMD GHELF
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How to Survive and Thrive in
Business Today with 2.0

Innoﬂnm ] Leveraging i far:j?::g:hw Gm '
Innovation online products

#* Product Incubators

powered by:
:mﬂ"::fﬂ’!’ it & Peer Production
Development 2.0 * Jakob’s Law Reinventing the

#Some Rights Reserved * Tha Long Tail

Fostering ki, customer
Innovation « Network relationship
= Internal Innovation Effects to drive revenue:
Markaets = Customer
Communities

« Open innovation

s Database of Intentions * Customer Self-Service

& Marketing 2.0
-

-
Change Management Driving costs down

« Transformation through less
Communities expensive, better 2.0
+ 1.0 Education I . solutions:
L]
f::m Boiioar mproving « Lightweight IT/S0A

productivity
and access to
value:

# Enterprise mashups
= Expaortise Location
# Knowledge Retention

Remodeling and
Restructuring

= Enterprise 2.0
* Open APy
'dﬂfmmhhl = Crowdsourcing
b = Prediction

« Pull Systems Mark

Cost Reduction

(&) ()(0) source: Dion Hincheliffe. 2008. Hincheiiffe & Company. http://hinchcliffeandco.com



Are we ready for the post book world?

http://www.flickr.com/search/?g=book+sculpture&page=44




Can we get our heads out of book-
-~ centric experiences?







Re-Energizing
Libraries
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side of a river a very long
time before a roast duck
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will fly into your mouth.??

— s uy Kawasaki



What 1s
at the heart
of libraries?

Is It you?
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Stephen Abram, MLS, FSLA
President 2008, SLA

VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog

http://stephenslighthouse.sirsidynix.com




