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Will Reading Matter?g



Your Your 
Five 
Year Year 
Plan?

Who 
Are
YYou
Targeting?



How Complex is the Shift?p



Information
Noun

Inform

Verb
Informed

Results and Impact



How complicated can we make it?How complicated can we make it?





Are we buried in metadata?







Adoption AmbiguityAdoption Ambiguity





Change?g



Focus?



Focus?



Stuff Will Change Faster Now
• Over the next 13 years an iPod size device will hold: 
• iPods can hold year’s worth of video by 2012
• Or ALL the commercial music ever created by 2015• Or ALL the commercial music ever created by 2015
• Or ALL content ever created (in all media) by 2020
• Videogames outsell most content – combined!

Jee  Ringtones a e e en big• Jeez – Ringtones are even big
• Amazon + Audible
• OpenSocial, F8, MySpace Developer, Android . . .
• Microsoft + Yahoo + Facebook + 40 ads engines? Or 

AOL!!
• Google + everyone else rumors (Plaxo, LinkedIn, g y ( , ,

Sprint, CNET, Yell, and ?)
• Pocket-sized devices dominate



What Really Matters?What Really Matters?

In the information space?



Context is Context is 
King  King, 

t C t tnot Content.



C t t i  Contact is 
King?g



C  C t t b  Can Content be 
Both?



Scholars’ Citations Go Social







Amazon
Chapters/Indigo
Barnes & Noble

BN BookBrowser
Borders

Suggestica
Inside a Dog (teens)Inside a Dog (teens)

MySpace Books
Books We Like

OCLC's FictionFinder
All C iAll Consuming
LibraryThing
Next Favorite

StoryCodeS o yCode
Rating Zone

Hypatia and AlexLit
WhichBook.net
AllReaders com

MySpace Books
AllReaders.com
Reader's Robot

gnooks



End Users
Learners
R dReaders
Discoverers
Clients
CustomersCustomers





Millennials Are DifferentMillennials Are Different
Principled /
Values

More 
Friends

More 
Diverse

Respect 
IntelligenceValues Friends Diverse Intelligence

Optimistic /
Positive

Internet 
Natives

More 
Choices

Format Agnostic

Balanced Lives Adaptive / 
Flexible

Civic 
Minded

High Expectations

Collaborative Nomadic Gamers ExperientialCollaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal and 
more conservative

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy 
Lifestyle

Family 
Oriented

Graphical Achievement 
Oriented

Credit: Richard Sweeney, NJIT and S. Abram



In non-fiction the o ct o t e
article economy 
subsumes chapters  and 

paragraphs…    99¢
rentals,    Ads…



Retail Sales Down?

Titl D ?

NO

NO

Prepare for the 
chapter level 
economy to 

Titles Down?

Circulation Down?

NO

NO

combine with the 
article level world.

And 99¢ rentals
Circulation Down?

Reading Down?

NO

NO

Teen Reading Down? NO



Some Formats Die



Social trumps everything



Reminder:
300,000+
A DAY!



Integrate teg ate
3.0 resolvers, federated 

Search, OCLC & 
and recommendersand recommenders.



A sustainable social
network for lifenetwork for life.

F8 Developer

Over 80% of all college 
and University students

In North AmericaIn North America.



E i S i E lEmerging Service Ecology –
add OPAC, rights mgt.,

federated search, resolvers, 
AND OpenID (federatedAND OpenID (federated 
identity management) 

in social space



Alliance, 
CharlotteCharlotte,

San Jose SU
Europe (2X)Europe (2X)
McMaster

IBMIBM



5 000 Library5,000 Library 
visits every night!
80 hours / week80 hours / week 
professionally 
staffed reference 
desk

Me









The
SharingSharing

Economy



An Inherently Mobile Focusy



DeviceDevice 
Agnostic &
DRM Wars







Everything’s getting smallery g g g

XML turnedXML turned
10 Years Old
Last month



Opportunity



The Changing Nature of SharingThe Changing Nature of Sharing

• Shared Pictures = 
• Shared Knowledge =g
• Shared Bookmarks =
• Shared News = • Shared News = 
• Shared Videos =
• Shared Everything = 



Web 2.0/Information 2.0e 0/ o a o 0
• Portlets and JSR 168
• Spoken Word Searching

• Commentary and 
comments

• Personalization and My 
• Wikis
• New Programming Tools: 

AJAX, API, J2EE, widgets, 

• Personalization and My 
Profiles

• Podcasting and MP3 files
• Streaming Media – audio 

d id  S ti
, , , g ,

mashups
• Blogs and blogging, RSS
• Recommender Functionality

and video, Screencasting
• Visualization
• User-driven Reviews 
• Rankings & User driven • Recommender Functionality

• Personalized Alerts
• Web Services, SaaS

F lk i  T i  d 

• Rankings & User-driven 
Ratings

• Instant Messaging and 
Virtual Reference

• Folksonomies, Tagging and 
Tag Clouds

• Social Networking

• Photos (e.g.  Flickr,  
Picasa)

• Socially Driven Content
• Social Bookmarking• Open Access, Open Source, 

Open Content

• Social Bookmarking
• Mobile, XML



User Intention Paths



Top 10 Strategic Issues for the 
“Book” Space“Book” Space

1. Our Changing Users – Millennials, g g ,
GenX, Boomers, Seniors

2. Preserving Our Culture – OCA, BigG, g , g ,
Alouette, etc. (especially non-US, 
aboriginal), Repositories, standards, 
access

3. ME! – personalization, personal 
d “ h ”devices, “I matter more than you!”



Top 10 Strategic Issues for the 
“Book” Space“Book” Space

4. Boundarylessness - Cross-disciplinary y p y
and inter-disciplinary research – Your 
Chimney/Silo no long matters!

5. Being Local – GPS, GIS, Google default
6. Beyond Lists - Make me a picture, show 

me a visual, forget advanced search!
7. eLearning – support or replace?, e-

coursepacks, etc. Sakai, Blackboard, etc.



Top 10 Strategic Issues for the 
“Book” Space“Book” Space

8. Recommenders, tagging, tag , gg g, g
clouds, crowd sourcing

9. Portlets – XML, portability, Unicode, , p y, ,
J2EE, JSR168, mash-ups, Web 2.0, 
inter-operability, etc.

10.Teaching Success and KM – the real 
role of information literacy – is it 

blpossible?
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These PPT slides will be at my blog:
Stephen’s Lighthouse


