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Welcome

• I’m Stephen and 
I’ll be your host 
today for a quick 
discussion of the 
Learning 2.0 
strategy

• So, awwaaayyy we 
go



• Tell everyone why – 2.0 change
• Marriott story
• Quality of life and work



Hi Today

• Remind everyone about CLA
• 15 Minutes a day concept
• 15 minutes a day movement
• Not every day needed
• Don’t get all AR OC about this.
• It’s supposed to be fun



Forests and Trees



The Big Picture



Thank You

• Helene Blowers —Technology 
Director, Public Library of Charlotte 
and Mecklenburg County

• The staff and leadership of the Public 
Library of Charlotte & Mecklenberg 
County (NC) and Yarra Plenty 
Regional Library (Australia)



Librarian 2.0 
plays



Think About Yourself

• Just cuz it worked in grade school… or not
• Know Your Learning Style
• Know your attention span
• Schedule it
• I or E - Play well with others?
• Anonymity or not
• Think about your reaction to PowerPoint
• Think about your reaction to group work





Two Key Interventions



Best Practices in 
Personal Learning 2.0



Nine Best Practices in 
Enterprise Learning 2.0



Best Practice #1

• Don't confuse learning with 
training



Best Practice #2

• Design the program for late 
bloomers



Best Practice #3

• Allow participants to blog 
anonymously



Best Practice #4

• Use 1.0 methods to continually 
communicate



Best Practice #5

• Focus on “discovery” & offer 
challenges



Best Practice #6

• Encourage staff to work together



Best Practice #7

• It’s not about “doing IT right”



Best Practice #8

• Practice transparency & enable 
radical trust



Best Practice #9

• Continually encourage staff to 
“Play”



Best Practice #10

• Consider rewards – they work 
and focus attention



23 Learning 2.0 Things
• Week 1: Introduction

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio





It’s all about . . .

• Exposing staff to new tools
• Encouraging PLAY
• Empowering individuals
• Expanding the knowledge toolbox
• Eliminating FEAR 



“Web 2.0 generally refers to a second generation of 
services available on the WWW that lets people 
collaborate and share information online.” -

Wikipedia.com

• Shared Pictures = 
• Shared Knowledge =
• Shared Bookmarks =
• Shared News = 
• Shared Videos =
• Shared Everything = 



The Concept of





Wikis







Blogs





Photo Blogs





Tags





Bag of URLs     Blogmarks
Del.icio.us    Feed Me Links
Frassle Linkfilter
Livemarks
Stumble Upon
Wists
Dude, Check This Out!
openIBM

Simpy Flickr
FURL
Spurl

Connotea
Unalog

CiteULike

(ArXiv)
(Merlot)

Academic Tagging

G
en

er
al

Sc
ho

la
rly

Web PagesLinks Source: DLIB



Folksonomies
& TagClouds





Photos







YouTube





MP3, Talking 
Books, eBooks





Streaming 
Media



Get your texthead to nexthead



Google Office



Coming soon: Google Presenter, Pictures, and more



Instant 
Messaging



Messenger



Meebo, Trillian 
and GAIM



GAIM



Second Life
Teen Second Life







Avatars









Podcasts



Not just for 
iPods





MySpace



Find me there



Library MySpace Sites
Hennepin County Library
http://www.myspace.com/hen

nepincountylibrary

Thomas Ford Memorial Library
http://www.myspace.com/tho

masford

Public Library of Charlotte & 
Mecklenberg County

http://www.myspace.com/libr
aryloft

Brooklyn College Library
http://www.myspace.com/bro

oklyncollegelibrary

Lansing Public Library
http://www.myspace.com/lans

ingpubliclibrary

Morrisville College Libraries
http://www.myspace.com/mor

risvillecollegelibrary

Westmount PL
http://www.myspace.com/westmon

tlibrary

Goshen PL
http://www.myspace.com/goshenpu

bliclibrary

University of Illinois Undergrad 
Library

http://www.myspace.com/undergra
dlibrary

Albany County PL
http://www.myspace.com/acplwy

UT Austin Library
http://www.myspace.com/utlibrarie

s

Carnegie Library of Pittsburgh
http://www.myspace.com/clpteens



Facebook



See me there 
and MySpace



Skype
Virtual Reference







Build a Technology 
Petting Zoo



Everything’s getting smaller



Build a Petting Zoo

• Real devices: iPods, MP3 players, 
video, smart phones, texters, etc.

• Special PC’s: disability compliance, 
streaming media, IM groups, VR 
(both kinds)

• Gaming stations











Pandora







WEB 2.0
• Commentary and 

comments
• Personalization and My 

Profiles
• Podcasting and MP3 files
• Streaming Media – audio 

and video
• User-driven Reviews 
• Rankings & User-driven 

Ratings
• Instant Messaging and 

Virtual Reference
• Photos (e.g.  Flickr,  

Picasa)
• Socially Driven Content
• Social Bookmarking

• RSS – really simple 
syndication

• Wikis
• New Programming Tools: 

AJAX, API
• Blogs and blogging
• Recommender Functionality
• Personalized Alerts
• Web Services
• Folksonomies, Tagging and 

Tag Clouds
• Social Networking
• Open access, Open Source, 

Open Content
• Screencasting



Personal Play

• GO2WEB20.net
• The Complete Web 2.0 Directory
• http://go2web20.net/





Resources

• PLCMC Learning 2.0 Blog
• http://plcmcl2-about.blogspot.com/
• 43 Things I might want to do this year 

Information Outlook (Feb. 2006) by 
Stephen Abram

• http://www.findarticles.com/p/articles/mi_m0FW
E/is_2_10/ai_n16133338

• Yarra Plenty Online Learning
• http://yarraplentyonlinelearning.blogspot.

com/2006/09/learning-20-begins.html



Two SDI Sessions

• Helene Blowers —Technology Director, 
Public Library of Charlotte and 
Mecklenburg County

• Learning 2.0 : Make "play" your New 
Year's resolution

• Jan 09, 2007
• http://sirsidynixinstitute.com/seminar_pa

ge.php?sid=74



Two SDI Sessions

• Christine Mackenzie —Chief 
Executive Officer, Yarra Plenty 
Regional Library

• Hopping into Library 2.0 : 
Experiencing Lifelong Learning

• Feb 05, 2007 
• http://sirsidynixinstitute.com/



Thanks for listening

• My play today is recording this on 
my iPod while I talk.  It’s only the 
second time I’ve tried.  I’ll listen to it 
and see if I was successful.  Maybe 
not but I’ve learned something 
already.

• Alzheimer’s postponed again.
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