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e I’'m Stephen and
I’ll be your host
today for a quick
discussion of the
Learning 2.0
strategy

e SO, awwaaayyy we
go
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e Tell everyone why — 2.0 change
e Marriott story
e Quality of life and work
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Hi Today

e Remind everyone about CLA

e 15 Minutes a day concept

e 15 minutes a day movement
e Not every day needed

e Don’t get all AR OC about this.
e |t’s supposed to be fun
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The Big Picture

But this 15 what matters most
l' frna:{:& IF.'UEU

The ﬁghl forest
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Thank You

e Helene Blowers —Technology
Director, Public Library of Charlotte
and Mecklenburg County

e The staff and leadership of the Public
Library of Charlotte & Mecklenberg
County (NC) and Yarra Plenty
Regional Library (Australia)
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Librarian 2.0
plays
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Think About Yourself

e Just cuz it worked in grade school... or not
e Know Your Learning Style

e Know your attention span

e Schedule it

e | or E - Play well with others?

e Anonymity or not

e Think about your reaction to PowerPoint

e Think about your reaction to group work



A 43 Things - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

eBack = -,\_j @ @ (h pﬁearch ‘-gn‘\'g‘Favnrites @ Bv h{_; - |_J ﬁ .‘3

Address |@ http: v, 43things. comy!

Links **

V‘ G0
U auterl e options & [§] 43 [ things

Google - 43 things v

G search ~ g FageRank I 709 blacked

A Check = i Adtolink -

[

Horme

4% Things

What do you want to do with your life?

| lwant to do this | Discover what's important,

make it happen, share your
progress. Find your 43
things. Learn more...

215,920 people in 4,879 cities are doing 331,085 things including...
Top Cilies
learn to skateboard finish my masters degree download the new episode of 24 go

# Seattle 1090 people

to Greece a smoothcharliebrown wants to attend a Soccer World Cup

game learn french Drop a dress size (or two!d Clean my room and rmaintain

it. dye my hair blonde find the meaning of life have my own garden be more

creative google myself “ yesterdayshigh wants to do something small to

make everyday worthwhile Becorne more focused play Mario Brothers 3

download msn plus make an ATC each day Have friends everywhere, |earn to

trust take dance lessons Organize and Systermatize all of my digital data make

people understand that declawing a cat is a painful unnecessary surgery and there are

better ways to deal with cat's scratching  talk to a stranger read The Lion The Witch

and the Wwardrobe SLOpD bitim [y nails organize mv life better practice on

my bass more learn gaelic m,‘. tekeo wants to do better inict and english

find a new job think and grow rich Becorme a better public speaker Stop screwing

around on the internet |earn english lose 50 pounds GET MY GRAD SCHOOL

APPLICATIONS TOSETHER ! |lose 20 pounds and keep it off meet johnny depp  stop
I-“ e R e e File e mim m e e m

'
i - L s s

Mew Tark City 791 people
London 779 people

Chicago 727 people
San Francisco 595 people
Los Angeles 562 people
Toronto S00 people
Boston 406 people
Vancouver 225 paaple
Austin 66 people
Portland 265 people
Atlanta 261 people
Sydney 320 paople
Houston 317 people
San Diego 201 people

See more

Today's Tags

travel 4299

[£
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Best Practices In
Personal Learning 2.0



«SirsiDynix e

I11S tltUIG

V your s

Nine Best Practices In
Enterprise Learning 2.0
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Best Practice #1

e Don't confuse learning with
training
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Best Practice #2

e Design the program for late
bloomers
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Best Practice #3

e Allow participants to blog
anonymously
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Best Practice #4

e Use 1.0 methods to continually
communicate
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Best Practice #5

e Focus on “discovery” & offer
challenges
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Best Practice #6

e Encourage staff to work together
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Best Practice #7

e It’s not about “doing IT right”
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Best Practice #8

e Practice transparency & enable
radical trust
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Best Practice #9

e Continually encourage staff to
“PIay11
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Best Practice #10

e Consider rewards — they work
and focus attention
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23 Learning 2.0 Things

e Week 1: Introduction

e Week 2: Blogging

e Week 3: Photos & Images

 Week 4: RSS & Newsreaders

 Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati
e Week 7: Wikis

e Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio
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It’s all about . . .

e EXposing staff to new tools

e Encouraging PLAY

e Empowering individuals

e Expanding the knowledge toolbox
e Eliminating FEAR
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“Web 2.0 generally refers to a second generation of
services available on the WWW that lets people
collaborate and share information online.” -
Wikipedia.com

- Shared Pictures = flickr
- Shared Knowledge =  WikippiA © =4
- Shared Bookmarks = m" detieious

e Shared News = k= TEChI'IOI'EIti'"

- Shared Videos =  Youllll)

Broadcast Y

e Shared Everything = sgmyspace com.

a place for friends
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The Concept of
TR
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a0 CATALOG INTERNET BIRTH TO 51X KIDS TEENS SENIORS WORLDLINKS JOB & CAREERLINKS
COUNTY | REFERENCE & BOOKS & SUPPORT YOUR LIBRARY EVENTS & » MY ACCOUNT

Libra ry RESEARCH READING LIBRARY INFORMATION CLASSES
: S

LY

din ®

horne > reference Be research > rss feads

Subscribe to our Free RSS Feeds F PREE NEWS READERS
You'll need a news reader before

This buttan allows you to subscribe to one or more of our RSS you can subscribe to our RSS

Feeds. (What are RS feeds?) Feeds. Some news readers can be

downloaded to your computer, and

others are web-based.

Library News

[EEEE Latest goings-on at Hennepin County Library.
— I v B Here are a couple of examples:

My Account

Personlized feeds of your iterms out and holds information. Get started at
My Account.

= Bloglines - web-based news
reader

= amphetaDesk - downloadable
news reader

Library Catalog = My Yahoo - includes a news
Make any Catalog search into a custorm R3S feed. WWatch for the reader

button an every search results page.

Catalog News
Mews and search tips for using the Hennepin County
Library Catalog

Events & Classes

Make any Events or Classes search into a custom RSS feed. Watch for
the buttan an every search results page.

Book Lists

host of our book lists, including on order titles, bestsellers and more, are
available as RSS feeds. Watch for the buttan.

Cuhinnt Caidan
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pbwiki
_— - Make a free wiki as easily as a peanut butter sandwich CREATE ¥YOUR OWN SITE IN 30 SECONDS

Get Started!

Site Mame:

A PBwiki is an easy-to-use web page i teRenamme; i il sen
Your Email:

that multiple people can edit. It's as easy

to make as a peanut butter sandwich. &

Take a tour.

..flor Educators ...10r Business «.for You

labz | Blog Copyright 2008 PRwiki,corm
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2 Login{create account
article discussion wiewy source history

‘\'] MediaWViki
l.-‘

MedlaW|k| Welcome to MediaWiki.org

MediaWiki is a free software wiki package ariginally written for Wikipedia. It is now used by several other projects of the non-profit Wikirmedia Foundation and by many other wikis,

navigation (this wiki) including this wery website, the home of Mediabiki.
= Main page Dowenload Media¥Viki right away, or use the links below to explore the basic site contents. You'll find some content translated into other languages, but the primary reference
= Community portal . . L
language for the whaole site is English. Please read more about this site.

= Recentchanges
= Help For general questions dealing with the software see the recommended possibilities of communication and maybe our support desk. If you have a suggestion dealing with this wiki,
= Manual please visit the corresponding discussion page.
= FAQ
= Forum About this site | About MediaWiki | Download | Help & Support
= Support desk
resources (glsewhera) Users System Administrators Developers
= |RC #mediawiki
= Mailing list = What is a wiki? ( = [nstalling/Upgrading m—— = Submitting a patch
" gugtrac;ier = Navigation H = Configuring = S%MN commit access
u -

Tiiees = How to edit a page = Third-party Extensions = Reference Manual
= Code \ J

documentation — = More = More = More

= SourceForge project
= Extensions {on
meta) News [T Current Versions @

n s gunEs = 2006-10-13:1.8 2 bug fic release 1.8.2 - 2008-10-13

search ;f' Fix for non-ASCI namespaces on Windows servers 1.7.1 - 2006-07-08

= 2006-10-11:1.8.1 bug fix release el gt
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& Blogger
L= Technorati

MQVABLETYPE’ £
: WORDPRESS 2




Photo Blogs
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Mext Blogs

Bradford County Public Library, Starke, Florida

& blog about the construction of the new building for Bradford County Public Library, Cur current building is 4,000
square feet and was built in 1975, The new building is now under construction and will be just 66 2,3 sq ft short
of 20,000 square feet, five times the size of our current building. We thank the City of Starke for giving us the
property and we will give them our building and property in exchange after we move out,

Sunday, November 05, 2006
Week 14: The slab!

Beth’s Blog

Updates on TELC projects

Pickup Location change

September 13th, 2006
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.. del.icio.us delicio.ug »

login | register | help

» all your bookmarks in one place

» check out what other people are bookmarking

learn maore. .. » get started «

hotlist

tags to watch more ...

see also: popular | recent

architecture
I_ PageAddict E3 people The Parable of the Two Programmers

first posted by marotti firefox  extensions productvity  extension  tools tags Schoolhouse Electric Co. - Classic period light fixtures and vintage
glass shades.
REST Web Services
=== 10 Reasons to Buy a DSLR Camera - Articles | Reviews | TheTechLounge 103 [
g parenting
first posted by TTLKUriS photography  camera  dsle slr photo tags The Happiness Project: This Wednesday: Seven tips for defusing a
child's tantrurm.
=i ft TechNet: Mi ft Sysint | 10 Things | Learned from hy 4-%ear-0ld
icrosoft TechMNet: Microso sinternals
o - v - . : m BSoRE Parenting Social Metwarks: Parents Connect & Share Advice Online
= | first posted by jfrazes windows  sysinternals  tools  microsoft  utilities  tags

fashion



+SIrsiDynix

Insticute

grow your skills

General

Scholarly

Academic Tagging

Bag of URLs
Del.icio.us
Frassle
Livemarks
Stumble Upon

Wists

Dude, Check This Out!
openliBM

Blogmarks
Feed Me Links
Linkfilter

Simpy Flickr
FURL
Spurl

Connotea
Unalog

CiteULike

(ArXiv)
(Merlot)

Links

Web Pages

Source: DLIB



Folksonomies
& TagClouds



«SIrsiDyniX e

Insticute

grow your skills

-
adverll® Technorati® f I ICI( r

bush democrat democrats
. All ti t lar t
election election 2006 e Most popuiariags

'E'I'E"Etlﬂ'nﬁ firefox halloween 06 afica amsterdam animals apel architecture art august australia auturmn baby

iraq microsoft money barcelona D€ACH berlin Dirthday siack viackanawnite blue boston bw
republican republicans california cameraphone camping canada canon car cat cats chicago
Ehﬂppillﬂ vote "-.I"El'til"l"E_] war china christmas church city clouds coior concert day o dog england europe

i family festival am fiorida flower flowers food france friends fun

windows vyahoo diverce fashion - .
garden geotagged germany gin grariti green halloween hawaii hiking holiday

ipod rss2 tagshare weh-20

horme honeymoon hongkong house india ireland istand italy japan july june kids lake
web2.0 yﬂultu':}e 2006 land=cape light live |Oﬂd0ﬂ macro may ME& MEeXiCO mountain mountains museum music

".III'I:I-IE iII F"'I}l}“lq_'ll N ﬂature new I‘Iewyol‘k neweyorkeity newzealand n|ght hikon I‘lyC ocean october

pariS park pal'ty people portrait red river roactrip rock rome san
sanfrancisco scotiand sea seattle september show SKY snow spain spring street

SUMMET sun sunset syaney taiwan texas thailand tokyo toronto travel tree
rees TP uk uwban USQ vacation vancouver washington water Wedd|ng

white winter yellow york Zoo
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Already a member? Sionin.

flickr

The best way to store, search,
sort and share your photos.

S

or, learn more.

The wawelets flung it here, this sea-gliding creature, this strange creature like a weed. - Hilda Dolitle

Explore Flickr

Find a photo of... —
BLTE

- [n [H3F

R

m Browse interesting photos
shared owver the [ast 7 days.

Or, browse popular tags?

. . ADWERTISEMEMT :
What is stunning?
Seewhat is stunning in the eyes of Flickr photographers.
,,_.—l—l-'_-'-

Share your photos in the Mikan Stunning Gallery.

Nikon

Sign Up | Learn More | About Flickr | Terms of Lse | Privacy Palicy

a YaHOO! company

Copyright & 2006 “ahao! Inc. All rights resenved.
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4 PICGSOTM Picture Simplicity

| Free Download | Features | Support

Find and enjoy the pictures on your
computer in seconds.

A free software download from Google.

Ficasa is software that helps you instantly find, edit and
share all the pictures on your PC. Every time you open
Ficasa, it automatically locates all your pictures {even ones
yvou forgot you had) and sorts them into visual albums
organized by date with folder names you will recognize.
Picasa also makes advanced editing simple by putting one-
click fixes and powerful effects at your fingertips.

Ficasa alszo makes it a snap to share your pictures — you can
ermail, print photos at horme, and make gift COs. And with the
new YWyeb Albums feature, you can upload your photos to the
wieh with just ane click. ¥ou can even download your friends’
photos directly back to Picasa on your own computer. It's
never heen so easy to share photos anline.

Take atour of Picasa

Learn more about Picasa Web Albums

& Get Google Pack
Windows XP anly

The fast, easy way to get Picasa and more

Google’s photo organizer, Picasa
Try Picasa for the first time or upgrade now.

Free Download

Hew! Hov with Picaza web Albums!

For Windows 2000050F

Linux wersion now on Google Labs

KA N als T
MAKE CLC =L

backups and gifts  with basic fixes, 12 lighting
| and colour effects
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. p .
\f"} e f Search for
Home Videos Channels Groups

Sign Up | My Account | History | Quicklist (07 | Help | Log In

Cateqgories Upload

My Account | hiyMideos | My Fawatites | My Friends | Mylnbox | My Subscriptions | by Groups | iy Channel

Goldrush - "Wait For The

Diet Coket+Mentos=Huma The Infamous Sth Down:  Bush wisits the "un [Late

nhesls"

Featured Videos

n experiment: EXTREME Cornell w=. Dartrmouth Late Show with Craig
GRAFHIC CONTENT Ferquson

See More Videos

The Cremation of Sam McGee
03:13

Areading of the poem by Robert W, Service (Jan. 16, 1874 - Sept. 11,
19587

mMost people reading this poem treat it as lightweight fare, a funny parody
of & harror story, Service probahbly intended it that way.

But for roy owh amusemen (more)
Tags: Halloween horror Robert Service poem

Added: 3 days ago  in Category: Entertainment
From: Lrcpett
Yiewys: 40 001

L& & & &

1021 ratingz

X cingular 1"‘@3&&“0“}{“ VOTE

i 5 — G ﬂ| shanz
Cingular Presemts: YouTube Login to rate video
Underground - Voting Opent! b O g
From: sndergrowhd 1157 ratings
Comments: 78

Member Login

User Hame:



MP3, Talking
Books, eBooks
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Streaming
Media
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Broadcast
Yourself™

You )

ZINGER

Powered by BBN Technologies

File Edit “iew Favorites Tools  Help

O Back ~ > x ,g: 'l | &~ Search 3. Favorites 6)“(

Address g‘l http:/fvideo, google, comjvideosearch?g=sopranos

Google - sopranos v | Bosearchweb - 2  Shisoab

Got)gle sopranos Sea
Video BETA

Video

Celebrity Justice

Amember of the paparazzi says Christing A
the gangster classic "good fellas” is bu

the "sopranos” Said he was set up by his

mob classic "good Fellas” centers around

KT - Fox Metwark - hon Ape 11 2005 a

Celebrity Justice

The Michael Jackson trial; Montel Williams is
.. 271 bucks in court costs. She apologize
the "sopranos” star “incent is accused o
new York Street allegedly because she
KT - Fox Metwork - Tue Apr S 2005 at

Celebn;y Justice
. Jen May have filed but we've learned m

L gar eamranast ctae b fineae + e

ROG

A Digital Entertainment Destination



Google Office
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Google
Eplﬁégﬁiiietﬁg

Gmail
Google W
calendarg G!ﬂ E!T!

Coming soon: Google Presenter, Pictures, and more
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& AOL Instant Messenger "
."_l L‘Jf w Messenger M @
S ——, Experiments

Y&HDQ' MESSENGER !

2 | (-’ Internet Relay Chat
d I f ofd
-

| ChaChaSearch | | Search With Guide
What's This? ‘What's This?

{5 Make ChaCha your Homepage! | 5 The ChaCha Underground

|icq




Meebo, Trillian
and GAIM
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Learn More about TriLLI&n
ﬁ aim s yahoo!

login | | login | | reet

THLLIan™

password | | password | | pass DWHIMd Basic™
forgot passvord? sidgn upl forgat passvard?  sign ugpl

y | rex TrLLIaT™

O google talk t"’-\_} msh Get F"J"'ﬂ"'3

lagin | | lagin | |
passward | | password | |
foroot pazeword?  sion ual foroot pazsword?  Sign upl

ore networks: @ J,J sign on as invisible W ! Sign On .‘!

GAIM




Second Life
Teen Second Life



2 Second Life: Your World. Your Imagination. - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help

GBack T & I_LI I:LI ) search ‘:"’Favu:urltes &f = ﬁ f‘;

Address féj http: ) fsecondlife., com/ v a Go | Links *
Coogle - |second life v | |G| search - g FameBenk DEhaarblocked A% check - Y Autolink - ) options A [§] second [ e
. . . A
Resident Login | Join
I S ECOND
WHAT IS SECOND LIFE? | SHOWCASE | BUSINESS PARTHERS | DEVELOPERS @ COMMUNITY | SUPPORT lesident Links -
MEMBERSHIP
1N .'[ﬂ'.u”.i'
MEMBERSHIPS, LAND, & PRICING
Buy AND SELL WITH LS /f.f {
]
REFER-A-FRIEND
ond Life, You can click
on rnarkers and zoom & pan the map, Try it!
You can burn off Ehiz halp in the Fukure by clichking
hare
Residents: 157,512
Online Now: 5,402 . - - .
wiew larger map
us$ spent Today: 187,907.00 @ Event @ Postcard 2 Land For Sale
Headlines read more news...
Wired.com b | §| Ta )
Making a Living in Secon... T
The Escapist W

féj Done




! Adobe Reader - [MM-2006-04-25. pdf]

L File Edit view Document Tools Window  Help

¥ ESaveaCDp':.-‘ l:'-_!» Gl_-l ﬁSearch W| IF Select E} @k"

] ® [ |

& (M @Helpv

i

QYAHDD! TOOLBAR
et it free

Reading Is virtually

By KATT KONGO
Staff writer

While most Sacond Life residents

arr aware of the vanatv nf wave m

.| fundamental in SL

provides services to 286 libraries and
iz partially funded by the state of
Illineds.

She added that ALS iz one of the

mnst inmatatine areamizations terh-

DCCOT(

Lib

\nother inmovation from the

\Ulianee |

1 [!fe

www.infoisland.org

I'al

lhmj \ "H.I[l'[]l

J

@

4

=

=

-

Zack Mortal, Instr

)

=

(i}

E

=

[}

B

=

wl

=

[T

=

3 ZACK MORTAL HOSTED A class tifled “Intreduction to L|I.:-raa|r'_.r Research” yesterday at the new Second
Life Library 2.0. The class covered the fundamentals of using real-life online library resources. Mortal
T covered how to use library catalogs, subject headings to improve searches; use research databases fo

locate articles and more. - COURTESY PHOTO.

and libraries, within SL. The twe
entities evenfually hope to offer a
plethora  of library  services.

In a telephone interview, Kitty
Pope, execufive director for the ALS,
sald the geal of thew programs with-
m 5L 15 to reach people who might
not otherwize go to a library. In giv-
mg background mformation about
the ALS, Pope zaid the organization

setting up the virtual library. In fact,
Pope expected crificism from many
library blogs, but instead has found
those in the field to be immensely
excitad about the possibilities afford-
ed by SL.

Bell concuired, saying, “The
response has been enthusiastic.
Paople are volunteering and doing a

See BOOK, Page 20

4
-
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fIiCkr . Signin - Help

Home Learn More Sign Up! Explore Search
Librarian Trading Cards V{Ilfefv ;?nzlﬂgnuw

Discussion  Pool  Map 337 Members

" G D (10 57011 W Dowry- b T E— “ibocnal Tciim Fopary

From Sarah Mae From Missinformation

WL Nt o | i

From Sarah Mas From library mistress From mbsam

From michellemck From Meg Canada From David L Rathman Fraom brlanbrarlan From brianbrarian

T Lty S (Toud 1 [ T Bl Pl

| o

» " .
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Not just for

IPods é;/ﬁ\

I'
Cora— r Steve Jobs and
2= \W“ “ r‘ I‘ The Must-Have
l|

Music Player
-8

3
il

Everyonels & &
Talking About .

1Pod,
1IAm

| 1524 rea-:lerS |
s EY FEEDBLIF:HEF: 'L'%

|': this feed is \
\_ Tnmllymkmg of. /

mage obtained b
macteer
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Download iTunes 7 B lelokin s s e

iTunes 7 is here.

1. Download iTunes Installer Buy music, movies, T shows, and
audiohooks, or download free
podcasts from the iTunes Store 24
hours a day, 7 days aweelk

Download iTunes - Free Organize and play everdhing on your
Mac or PC. Then syne itto your iPod

and bring it along. Anwwhere

New in iTunes

Movies
Blry Disney filns from the iTunes Stare Shop the iTunes Store
and go to the mavies without leaving
wour comty chair Music

Ower 3.5 million songs. 99¢ each
Cover Flow
With Cover Floww, you can flip through Movies @E
wour digital muzic and video collection Meswe and classic films from $3.99.
just &z you would CDs

TV Shows
iPod Games 200+ shows st $1.99 an episode
Just $4.99 0 the iTunes Store, iPod
games give youl hours of fun. Audiobooks

Maore than 20,000 titles
Download Manager
Make the most of vour time by telling Podcasts
iTunes in vwhat ordsr to download £5,000 and counting. 100% free
content from the iTunes Store.

iPod Games @SB

iPod Summar}r $4 .99 each. Courtlez=s hours of fun

Get at- EI -glance lm-:urmalu:-r. ahout
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myspace’| """ ... pf ¢
s B o = ﬁt 3999 e,

» SaveE now

Haorme  Browse Invite Ranlk  Mail  Blog  Fawaorites  Forurmn | Groups | Events | Games | Muosic | Classifieds

Cool Mew People Member Login
¥Yirginia Kendall Gordon E-Mail: |

Katrina

Password:

[] remember rmy E-rmail

Li2nall | SIEM P!

. : . F t d?
Blogs Classifieds Fun Yideos Music arant Your passwer
Browse Filmmakers Games Music Videos

Chat Rooms Forums Groups Schools

» advertizement

MySpace Music [more music]

ING =0 DIRECT

Two Gallants F|nd me there save your money
Indie

San Francisco, CA

Twuo Fallants bring us an infusion of bloody-knudkled punk energy to
stantelling epics and tearin-yourbeer honky-tonk, They'we cratted a OPE“ dan ING DlRECT
surprizingly original sound out of their timewarn influences. -

» Listen Now Investment Savings

Account.

MySpace Specials

= TERI SAYINI
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Librry MySpac Sites

Hennepin County Library
http://www.myspace.com/hen

nepincountvlibrary

Thomas Ford Memorial Library

http://www.myspace.com/tho
masford

Public Library of Charlotte &
Mecklenberg County

http:/Z/www.myspace.com/Zlibr
aryloft

Brooklyn College Library

http://www.myspace.com/bro
oklyncollegelibrary

Lansing Public Library
http:Z//www.myspace.com/Zlans

ingpubliclibrary

Morrisville College Libraries

http://www.myspace.com/mor
risvillecollegelibrary

Westmount PL

http://www.myspace.com/westmon
tlibrary

Goshen PL

http://www.myspace.com/goshenpu
bliclibrary

University of lllinois Undergrad
Library

http://www.myspace.com/undergra
dlibrary

Albany County PL
http://www.myspace.com/Zacplwy

UT Austin Library

http://www.myspace.comZutlibrarie
S

Carnegie Library of Pittsburgh
http:/Z//www.myspace.com/Zclpteens
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Facebook



2 Facebook | Sydney Abram - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

@Back s \H) @ @ \_h pSearch ‘E’T‘\?Favurites @ [‘?{' :.f.- J é% 3

Address |@ http: ) ths Facebook, com/prafile, phpfid=16577 10010 v ‘ Go | Links *
GDEngEv| V| |G| search - 5 Shodblocked 5 Check - Y% Autolink - B options
r ¥ || Search Wweb |- - + MEW Toolbar Update - al - iy ahoo! other's Day - nswers - ames -
T - Search Web MEW Toolbar Updat (=3 Mail My ¥ahoo! 4, Mother's D A G »
Sympaticfy - | V| S0 search + #Highlight ) options | Pop-ups Allowed  ~ oo Hotmail 3§, Messenger |2 My Page 43 News
~
facehnuk home search social net  invike  help  logout
E— Sydney Abram's Profile {This is you) Humberside Collegiate Institute
My Profile odit Information edit
My Friends Account Info L1
My Photos Marmne: Sydney Abram
My Grouns Metwiork: Hurnberside Collegiate Institute ‘06
L e s Last Update: May 13, 2006
My Events )
My Messages Basic Info
Se: Female
My Account Interested In: Men See m e th e r e
My Privacy Birthiday: June 29, 1933

Wigww Mare Photos aof Me (22)

Contact Info

and MySpace

é‘- Llnh.-’ers'lt\_.! EJf Edit My Profile Email: syd.abram@gmail.com
\;’l ¥ Phoenix~ Edit My Picture Personal Info
Edit My Privacy Political Views: Other
Ackivities: I af T Gymnastics
Interests: im interested in mostly glorious things..

Humberside Collegiate Institute
Friends

41 friends at Humberside See Al
Collegiate Instituke,

Favarite Music:

Farvorite TV Shows:

Favorite Mavies:
Favorite Books:

the good kind

the Funry ones...freaks and geeks, the office, Family
guy, arrested development, scrubs., etc

June Bug..jusk to be different

ofcourse the embarrassing ones. . The Alchermist, OF
Mice and Men, GhostWorld, Sin ity (any volume),
Same Difference, Summer Blonde

AN Favorite Quotes: "thats..my life skory"
L = *'::/ Abaut Me: (insert, . bongo sala)
Lte
Siudy where Stephanie  Jessica Hali
Craig Tonkin Harnilton Photos edit
you want.
V.. .4 You have 5 alburns, See Al bl
@ http:/ihs.Facebook. comfs, phprk=100108n=-1213=6%2F29%:2F 1958 8 Internst

‘4 Start
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Skype
Virtual Reference
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Hello there! Sign in. English {(Change?) Skype. The whole world can talk for free

.hi" ;\‘J l_;; m Download Call phones Shop Share Help

With Skype you
can talk to
anyone,

anywhere for

free.

Forever.

Watch our ittle

introduction

move

to Find out mere,

| _Download now | Skype 2.5 is free and easy to download, install and use.

Skype is a little program for making free calls over the internet to anyone else who also has Skype.
All calls from Skype to landlines and mobiles within the US and Canada are also free till the end of the year.
It's free and easy to download and use, and works with most computers.

Download Skype | Learn more about Skype.

Skype and ordinary phones ' Skype stories '
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Doctek

Docutel: WRLodus Home

Features Owerview

Benefits

Technical Specs
Testimonials

Free Trial

I want to add my thanks for

R ST i
VOUr BXCanant san

well From the bag

we've had the feeling that
wa're your only customers,
which is the way any
business or public service
organization should strive

lo ba.

e-learning solutions

Home Products Free Trials Partners Support Contact Us

Company

Docutek VRLplus

Virtual Reference is a critical piece of your library's online presence, Docutek VRLofos is the easiest and
most cost-effective way for libraries to establish an online reference service,

All the Features You Need

wiith Docutek WRLolus reference librarians converse directly with patrons online in real tirme as they guide
therm through Web sites and other onling resources, The system collects detailed statistics on system
usage, such as number of logins, questions asked, and session duration. Docutek YWRLovus also includes a
complete set of email reference features that are fully integrated into all other Docutel: WRLodus features,
like transcript rmanagement and statistics reporting.

Docutelk WRLpdus features full co-browsing, which enables the librarian and patron to share the same Web
pages, including online databases and other services that require authentication. In Docutel WRLpus it's
easy for a librarian to assist a patron in filling out on-screen forms and to escort the patron through any
onling entry sequence, And with the click of the mouse a librarian can send, save, and rmanage transcripts
of conversations with patrons, and automatically build an expert system from online reference
conwversations.,

Early Leader in ¥irtual Reference

Docutek's reputation was built on making technology simple, and Docuteks WRLpdes gives vou everything
vou'd expect from a company that libraries have trusted for innovative library technology since 1995,
Docutelk WRLpius includes a wide range of features that make using it enjovable as well as easy, such as
the ability to create scripted replies to comrmonly asked questions, to queue and route Incoming reguests,
and to transfer patrons between librarians. And because Docutek WRLoMws waorks with Macintosh
computers, vou'll be able to offer wirtual reference services to all of your patrons,

Click here for a product brochure in PDFE format.
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Build a Technology
Petting Zoo
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Build a Petting Zoo

e Real devices: IPods, MP3 players,
video, smart phones, texters, eftc.
e Special PC’s: disability compliance,
streaming media, IM groups, VR

(both kinds)

e Gaming stations
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facebook

dMazoncom

PICC‘SQ Ficture Simplicity ﬁ OVERDR[VE‘

DRI} SECL A —
ta kg’ W | o Library 000,

EL:F - keeping tabs on your library material

QM wamiﬁ fl Ickr . Open Content Alliance

open source
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RSS — really simple
syndication

Wikis

New Programming Tools:
AJAX, API

Blogs and blogging
Recommender Functionality
Personalized Alerts

Web Services

Folksonomies, Tagging and
Tag Clouds

Social Networking

Open access, Open Source,
Open Content

Screencasting

Commentary and
comments

Personalization and My
Profiles

Podcasting and MP3 files

Streaming Media — audio
and video

User-driven Reviews
Rankings & User-driven
Ratings

Instant Messaging and
Virtual Reference

Photos (e.g. Flickr,
Picasa)

Socially Driven Content
Social Bookmarking
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Personal Play

e GO2WEBZ20.net
e The Complete Web 2.0 Directory
e http://go2web20.net/




SOCALFOLONONE ¢
JAVA AND MASHUPS
PODCASTS

= .--u.iHﬁEﬂ'f —
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Resources

e PLCMC Learning 2.0 Blog
e http://plcmcl2-about.blogspot.com/

e 43 Things | might want to do this year
Information Outlook (Feb. 2006) by
Stephen Abram

e http://www.findarticles.com/p/articles/mi_mOFW
E/is 2 10/ai n16133338

e Yarra Plenty Online Learning

e http://yarraplentyonlinelearning.blogspot.
com/2006/09/learning-20-begins.html
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ﬂ Two SDI Sessions

e Helene Blowers —Technology Director,

Public Library of Charlotte and
Mecklenburg County

e | earning 2.0 : Make "play" vyour New
Year's resolution

e Jan 09, 2007

e http://sirsidynixinstitute.com/seminar_pa
ge.php?sid=74
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E Two SDI Sessions

e Christine Mackenzie —Chief
Executive Officer, Yarra Plenty
Regional Library

e Hopping into Library 2.0 :
Experiencing Lifelong Learning

e Feb 05, 2007
e http://sirsidynixinstitute.com/
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Thanks for listening

e My play today Is recording this on
my 1IPod while | talk. It’s only the
second time I've tried. I'll listen to it
and see If | was successful. Maybe
not but I've learned something
already.

e Alzheimer’s postponed again.
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S SirsiDynix

Stephen Abram, MLS

Chief Strategist, SirsiDynix Institute
VP Innovation, SirsiDynix
Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com
Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com




