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I
am just so cute and good that they
can’'t help but notice me. That'’s
enough.
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What is the Big Picture
In Library Land?

Bui this is what matters most
l' (meta level)

The ﬁqh! forest
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Today

e What is the real Google (and their
Ilk) challenge?

e What do they do well?
e \What do we do well?

e \What should we do now to ensure
success?
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Iobal Trens

= US National debt increases (affecting every global
economy) combined with Sub-prime Crisis

e $4+ gallon gas in US messes US consumer economy
($150 barrel by end of 2008?)

e China and India Become World English Powers

e Will social content/networks or search engines
dominate? Whither e-mail?

e Generations turtle driving user behaviour changes

e Mergers (Reuters, Dow Jones, Gale, MS Facebook,
etc.) increase Iin Information sector

e Multi-type Consortia increase of necessity

e New standards (XML, JSR168, etc.) drive
portalization and personalization of the web

e How will people communicate? VOIP, IM, Email?
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Global Change (China, India, EMEA)
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Last Year’s Perfect Storm?

e Facebook gets a $750,000,000.00 equity investment from Microsoft and two
equity capital firms.

e Facebook introduces social ads last month on top of their F8 development
platform

e (Google heads past 10,000 licensed traditional publishers.

e (Google adds new libraries all the time to Google BookSearch.

e Google heads past $700.00 a share during a market drop. Buys Sprint??

e MySpace acquires Dow Jones and the Wall Street Journal and soon LinkedIn.

e Thomson does a major acquisition of Reuters.

e (Google announces in Nov. that MySpace, Bebo, Engage.com, Friendster, hi5,
Hyves, imeem, LinkedIn, Ning, Oracle, Orkut, Plaxo, Salesforce.com, Six
Apart, Tianji, Viadeo, and XING have joined Google OpenSocial - their new
"open" platform for development anywhere.

e (Google introduces Google OpenMobile Open Handset Alliance / Android
development platform

e The Canadian dollar has soared past the US $ ($1.11 and down to $1.03!) for
the first time in years. Time to shop on the road again

e And the first US Boomer applied for their pension in .
e Strap yourself in, the rest of 2008 is going to be a fine ride. Enjoy.
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Google Docs, gMail, Google Talk,
Goog411, Google Base,
ogle Calendar, Google Reader

Google States for free
Google Librarian
Google Educator Certification
Fool me once ...
Do No Evil?

ogle Notebook, Google Wallet,
oogle Personalized Search,

le, Google Maps, Google Scholar,
gle SMS (US), Google Desktop,
oogle Groups, Google Orkut,

joogle Alerts, Google Glossary,
ogle Dictionary, YouTube, etc.

Or Zoho or MS, etc.

AT
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Y_Our GDL Jg[E facebook
Five
Year
Plan?

Who

Are

You
Targeting?
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Information
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Verb

mm) Informed <=

Results and Impact
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Retail Sales Down?

Titles Down?

e

'S = -

1 Circulation Down?

' Reading Down? NO

. T

T L 1

Teen Reading Down? NO
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Articles and
Chapters ...
99¢ rentals...

Suppose thel OKRs . . . Or
25,000,000 In less 4 years?

How does that compare to your libraries?
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2020 Prediction from Peter Kaufman

e Over the next 13 years an iPod size device will hold:

e 1 year’s worth of video (8,760 hours) by 2012 (5 years
from now)

e ALL the commercial music ever created by 2015 (8
years), and

e ALL the content ever created (in all media) by 2020
(13 years).

e This will drive a new global phase of large informational
hubs on the web and massive aggregations of content
and services.

e What does this content and device hybrid world look
like?
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This i1s normal outside of North America
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An Inherentl
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Libraries core skill 1s not
delivering information.

Libraries improve the
quality of the question
and the user experience.

Libraries are about learning
and building communities.
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Why Libraries Need Strategic Focus

e QOur real goals (ROl and Impact):

e Our community mission and vision

e Entertainment is not trivial

e Cultural preservation and use/re-use

e Learning, Scholarship, Continuing Education
e The Question Economy

e Bridging all the divides

e Recommendations and Advice

e Discovery, Creativity, Invention, Innovation

e A FUTURE orientation based on respecting the
past.
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Library culture of victimization, risk aversion,
and passive resistance
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What part of libraries are social institutions
do our colleagues not understand?



Is there a sleeping
elephant in your libraries?
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What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and

reviews.,

Collectors use

Really Simple
Syndication (R35)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but dan't yet
participate in any
form of social media.

Data: Forrester Research
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Intro to Library Research

Zack Mortal, Instructor

ZACK MORTAL HOSTED A clazs fitled “Introduction to Library Resesarch” yesterday at the new Second
Life Lizrary 2.0. The class coversd the fundamentals of using real-life online library resources. Mortal
coversd how to use library catalogs, subject headings to improve searches; use resesarch databases fo
locate articles and more. - COURTESY PHOTO.

Reading Is virtually
fundamental in SL

By KATT KONGO
Staff writer

While most Second Life residants
are aware of the varety of ways mn
which 5L 15 used, from educational
clazstooms to treatment of mental
ilnesses, most would be swrprised to
learn that 5L 15 now being used by an
institution most think of a3 conven-
tional — a library.

To be more axact, the Alliance
Library System (ALS) 13 curvently
providing select services fo the rasi-
dents of SL. Initial services have, so
far, consisted of bock discussions
and programs, such as one held
Friday on the topic of “(etting
Along with IT staff for Librarians
and Educaters.”

ALS, which 1z based m East
Paona, I, will team up with Online
Programming for All Libraries
(OPAL) and utilize the programs,
curently offered online to librarians
and libranes, within SL. The twe
entifies eventuzlly hope to offer a
plethora  of library  services.

In a telephone interview, Kitty
Pope, executive director for the ALS,
said the geal of then programs with-
in 5L 15 fo reach people who might
not otherwize go to a ibrary. In ziv-
ing background mformation about
the ALS, Pope zaid the organization

provides services to 286 librares and
iz partially funded by the state of
Illine:s.

She added that ALS iz one of the
mest innovative organizations, tech-
nologically speaking, and their phi-
losophy 13 to mine new technologies
to spread the gospel of library usage.
“Innovation equals risk, nnovation
equals growth,” she stated.

Lon Bell, the ASL's director of
innovation, read about 5L in the blog
of a librarian who was already a res-
ident. She created an account, logzed
on with her avatar, Lorelei Junot, and
zaw a population of almest 200,000,

She found that 5L had a few
libraries, such as Wandering Yaffle's
_blacklibrary, but thought that
library services could be expanded.
“Since thers 1z web programming
through OPAL, why not offer that in
5L77 che zaid.

Librarians from all over the coun-
try are gathering in 5L to assist i
setting up the virtual library. In fact,
Pope expectad criticism from many
library blogs, but instead has found
those in the field to be immensely
excited about the possibilities afford-
ed by 5L,

Ball concumed, saying, “The
response has been enthusiastic.
People are volunteering and doing a

See BOOK, Page 20
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Millennial Characteristics

Principled /
Values
Optimistic /
Positive
Balanced Lives

Collaborative

Independent

Multi-taskers

Healthy
Lifestyle

\Vilelg= \Vilelg=
Friends Diverse

Internet \Vi[e]lg=!
NEYYES Choices

Adaptive / Civic
Flexible Minded

Nomadic Gamers

Confident Direct

Inclusive Patriotic

Respect
Intelligence

Format Agnostic

High Expectations

Experiential

More Liberal and
more
conservative

Entrepreneurial

Family Graphical Achievement

Oriented

Oriented

Credit: Richard Sweeney, NJIT
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Learning Styles

e Visual/Spatial (Picture Smart)

e Verbal/Linguistic (Word Smart)

e Musical/Rhythmic (Music Smart)

e Logical/Mathematical (Number Smart)
e Bodily/Kinesthetic (Body Smart)

e Interpersonal (People Smart)

e Intrapersonal (Self Smart)
— Piaget, Bloom, Gardner, etc.
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Report on the
Usability and
Effectiveness of

SirsiDynix

SchoolRooms for
K-12 Students

Infammavon AnhieoureRaowkedgs Mansgamant Program (LAEM )
b
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Ohio
Boston +

What is SchoolRooms
What's in SchoolRooms
Who Uses SchoolRooms

Why Students Like
SchoolRooms

2s SchoolRooms

Events

Philadelphia

Delaware
California

South Carolina

Australia
etc.

Using SchoolRooms, students can search (all st oncel):

Best of Web™
" Results from high-
 uality, cerdified Yekb
© sites hand-picked by
teachers and
librarians. Search databases at
the same time and find related
articles. Learn more about BOWY.
By Explore Mare. .

_.- corona - the sun's
atmosphere

__— chromosphere

photosphere — the light-
producing layer

— core — where the nuclear
fusion of helium and

hydrogen takes place ' MNews &
sunspot — dark patch that M Events
makes cooler gases .

Catch up on the news
ahout SchoolRooms. Check out
the next place you can see
SchoolRooms™ by SirsiDynix i 2 new online portal SchoolRooms in action and find
that encourages K-12 students t out mare about how Schnnll_?nnms
can provide your students with an
unpatalleled learning experience.
Bl Ciscover More...

explore, discover, and learn

anywhere. anytime.

Designed to meet students' needs and to be atoal
for parents who play an integral role in helping their
children cortinue learning outside the classroom.

Case Study:

Boston Public Library
Discover how Boston
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Simple Collaboration

MISIAS

Messenger
J0% of people
from ages 15-25
"YAFHIOO!, MESSENGER have at least one
gicq. IM account vs.
‘i-HCJ only 5% of over
30’s

Meebo and Trillian
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IM: Instant Messaging

e Thomas Ford Memorial Library — 50%!

e Pennsylvania State University IM pilots
now 28 site campus-wide

e SirsiDynix Docutek VRLPlus K-12
experience in New Zealand
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“Web 2.0 generally refers to a second generation of
services available on the WWW that lets people
collaborate and share information online.” Wikipedia

AR

- Shared Pictures = flickr |
e Shared Knowledge =  WikipEDIA ":f
- Shared Bookmarks = o' e
- Shared News = L= Technorati

- Shared Videos =  Youlll)

Broadcast Yourself™

e Shared Everything = [ETEXL

a place for friends
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EL:F - keeping tabs on your library material 4Tk
> 3 Open Content Alliance

myspace
Q. sm fllckr

open source
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What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Flickr,
Wikipedia, etc.
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Top 13 2.0 Apps for Librarians

. Google Suite e 8. Zotero

. Meebo/Chat e 9. Facebook

. Wikipedi . Wordpress
. Worldcat. . MediaWiki
. Amazon.com e 12. Ning

. Del.icio.us e 13. Twitter

. Bloglines
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2.0 Influencers

1. YouTube

2. Second Life

3. MySpace Top 10 Most Influential
4. Facebook web tools for the
5. Wikipedia 08 US elections
6. Ning

7. Twitter many are we

8. Mozes already using?

9. NowPublic

10.MyBlogLog
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Focus?

\Huw Car Steering Works
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Magazine Content Goes Social

Features of America’s Top 50 Magazine Websites, 2007
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News Content Goes Social

Online Features of America’s Top 100 Mewspapears, 2007
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Scholars’ Citations Go Social

“Philasophy

Communication

-
Sociology “Education

-
Linguistics; Education  ®E4,cation

*Psychology. Educational

Z Family Studies =

..o

o o work Fiehabilitation

®Education. Special

o
Psychology. Experimental

Ceaychology: Clinical

- riedicine. Legal
Psychology, Psychoanakysis

S
Fehabilitation

psyl:htllni)ApphEd
Psychn@v, Clinical

Csubstance abuse

Spornt Sciences: Physiology o
Clinical Meurology: Public Health

*ares Studies

*® formation & Ligrary Seience
Finance
L]
Information & Llhrary Science
Computer Science. Theor: Mathamerics. Applisd
P B iory Of Social Sciencee = Camputer Science, infarmation Syste
Public Administration
Cormputer Science. Adificial Intelligence
L[S
I
- Intermational Felations .GEDgrﬁphy

International Relations »,
(=] Mathematics
Fobotics

DUnsan studies Urban Studies, Computer Science. Software

@ Engng. Manufacturing
B dustrial Relations . Finance. Operations Flesearch; Enghg. Manufacturing

Political Science: Linguistics Transponation

=

Economics. Agri |
Mathematics,

Economics

™.

- Fhisterials: Metallurgy
Ares Studies

@) ‘EiusmEsS Mansgement
< Of

Criminology: Law - Histor, & Philosophy
Manmaement Bueinos e Bawehahon:, apphed

@socioioo

Ohtathematics. Applied

®Saociclagy @ ic-

Social Sciences. Mathematical

Opsychnlcgy, Social™
O

@ Engng, Electrical
O Engna. Electrical: Telecam: Hardware
Computer Srienps, Adificial Inslligence
Engng. Electrical

Oiathematics. Applied
- Statistics
Peycholom., Mathematical

Psychn\u%{ Experimenyzy
Optics

onomics
e Languane: Rehabilitation 2

Sport Sciences: Neurascience
Puwschology: Pswohiatry,

Demography

o techanics: Enang, Mechanical

Engng, Mechanical: Mathematics, Applied
Psychaoloay, Developri_ntal Q

Gerontology tMechanics: Engng. Mechanical Nuclear

- Engng, Electrical: Physics, Applied
Materials, Characterization® Physics. Muclear & Particle

Clinical Neurgloo: Neuroscien
Medical Informatics

<
E g, Mo chanical Engng. Civil: Construction

Physics. Applied & Gh: kMaterials
Physics. GEnEral And hathermaticsl

haterials )

Psychiatny,

&

Anthropology O
- Materials: Metallurgy, Ceramics
P Medicine. Legal
Clinical Neurology: SurgetRadiology: Medical Imaging Chernistrn, Physical
Materiqls; Electrachemisiny Metallurgy:

nergy & Fuels: Engng. bechanical
OChEmlslry&hysu:al & Atarmic
Chemistny. Analytical. SpectrascopyCNeMisty. Physical
armacology
Radmlugy, Medlcal Imaging (@)

P Spectroscopy

=
PhyS‘DlﬂEﬂ’OPharmacumgy, MNeuroscie

oustics

o
[=; ORadlolUEy
L&)

S Engng. Electrical
Toxicalogs: Public Health

Pharmacology

Clinical Meurology Materials. Composites

=
techanics

Ci el brsez kA
rrstallography: Microscopy @g o o s Fuels: Engng. Chemical @

e gng Cromical
Chemistny. Inarganic & Nuclear

thEmlslry
Astranamy & Astrophysics

< — OREsp\ralnry System: Allergy: | nolo =
Otorhinolanmgalogy —x st s Aithrom ol ety Chemistry, Organic Pharmaﬁy Engng. Chemical D faterials, Toxiles
urosciendes
hMedicine, General: Public Health: HEE\(h Care: Health Policy Geosciences: Geochemistn: Mineralogy
C)Nmsmg Orthopedics; Sports Science: Engng. Biomed IS -
Genetics Pharmacology: Chemistry, Medicinal
o Emergency Medicine Phiedical Laboratory Technology: /DEVE‘DPmE"lﬁ‘ Biology o - Minerals
Anesthesiology Cardiac & Cardiowvascular Systems Meteorology ‘Pn\ymers
- - OEngng, Petraleum
urgery O E\Dchemlglry Cell Biology: Biophysics Geosciences
Oncology O Emgn\;, harine & Ciwil
o, Endocrinology. ) Enwironmental Sciences. ng. Enmv
= Vesculer Disgags: Surgen, Endocrinology: Wascular Biotechnology WaterGesources
Surgeny Fediatrics e alo o Ore) ‘ - Geology: Fusls
“ Cardisc & Cardiowvascular Systermns. Respiratons: Swstem Immur\nlclgy Ecology: Zoology: Siology. Miscellaneol tarine: Oceanography: Ecoloos OP & o
aper oo

Economics “Medicine, General

@

Dentistry,

Z Dentist

S Transplantation: Surgen,

Gastrosnteralogy,

Uralogy & Nephralo Putrition, MEdlcmE Expenmema\ Biotechnology: Geosciences: Paleantology

“hicrobiology

Omfemus Disansas viralags i et Seiences
\OF heries {3

<
Forestry Cealeantology

@ Obstetrics & Gynocology
Urology & MNephrology \mmunnln:lgy, Genetics
3, Agriculture; Soil Science

Obstetrics & Gynocology

<

Agriculture: Plant Sciences
Food Science: Chemistn: Applied

Fih ol
=umatology, Endocrinology: Reproductive Biolocgy

O
Dermatolagy

[ Geolagy: Ecology ®5 L1 ine

Pathalogy g

o Dairy 8 Animal Science Zoology
Hermatalogy

“etarinan, Soiences T oriculture

“Dairy & Animal Sciendd

Food S‘:IEH‘:EOFISHEHES, Zoology

SPlant Sciences: Marine
=
Mycalogy

I Oparﬁslln\ngy Tropical Medicine
Ophthalmology

/eterinan, Sciences,

Denomotony

D agricutture: Plant Sciences

Construction: Materials

Engng. Geolagical: Geosei
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23 Tings Learnig 2.0

e Week 1: Introduction

e Week 2: Blogging

e Week 3: Photos & Images

e Week 4: RSS & Newsreaders

e Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati
e Week 7: Wikis

e Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio
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Learning 2.1

e Helen Blowers latest PLCMC innovation

e Learning 2.1: Explore... Discover... Play! is
the continuation of Learning 2.0

e Reqguested by staff very often. It is an ongoing
list of ‘things’ with guest bloggers rotating and
taking the helm each month as Learning Guides.

e There is a public Learning 2.1 Ning network as
well as a Learning 2.1 Wiki.

e Check it out and feel free to join.
explorediscoverplay.blogspot.com - mashing up
21st century skills with lifelong learning. :)
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5 Weeks to a Social Library

e Wttp://www.socilallibraries.com/
course/weekl

e Credit: Amanda Etches-Johnson,
Meredith Farkas, et al and the
entire 5 weeks team.
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180+ Things

e "If you are up for a challenge and would like to
learn something NEW every day? Keep an eye on
this fascinating Blog by a Reference Librarian
located in Guam!

e Titled: The Internet can change your life: 'a
series of daily assignments designed to teach the
newbie all the wonderful things the Internet has
to offer’

e [It's not too late to catch up...
e http://rameyerguam.blogspot.com/
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Build a Petting Zoo

e Real devices: iIPods, MP3 players,
video, smart phones, texters, eftc.

e Special PC’s: disability compliance,
streaming media, IM groups, VR
(both kinds)

e Gaming stations
e Virtual worlds PC’s
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Opportunities

e E-Learning

e SaaS or ASP — Hosted Solutions

e Information Commons, Learning Commons
e Meta-Learning metadata

e Medical (or other) Community Integration
e Partnerships

e |earning Object Repositories (SCORM)
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The Reference Transformation

e Reference Cowboys

e Capturing Expertise - Sustainability
e Virtual Operations

e Trans-generational mentoring

e Inter-generational support (tags,
wikis, etc.)



CLARIFICATION

B
i

=) 1994 Frank Cotharm from the Cartoon Bank, Inc.
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LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARC compliant
Web 2.0 platform 24]7
- adapiable user Interface
Information services
Dnlime, Virgual Learming spaces
Blended digital Web Collections
Blended digital repository
Digitai access for personal organisation
- E-reserve
Bormower 0an alopss
Digital access for licensed collections
- e-DooRs, videos B multimedia,
rmages, eaming objects, etc
specialist online databases
Federated searching
L3950
Taxonomy - supported by global metadsta
standats

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environment
LMS, ELGG, LAMS efc
Social Networks
MySpate/Facebodk
Hiogs & Wikis
- Read/Write web functionality
- Social Bookmarking
- Images & mufimedia sharing
- Podcasting & visacasting

Folksonomy
Tagging for personalisation
Searching
- Browser and deskiop API
- Blogs & 008l AelWTEs
Visual i metaseach engines
Moblle computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/
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You can make it too simple and
that’s not good.
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e Libraries serve many communities in many
sectors. This iIs our context. We improve the
equality of questions, organize the world’s
recorded knowledge and culture, and deliver the
right content experiences for our users. But,
overall, we live in the context of our users. We
live alongside them, not as machines and
algorithms, but as humans whose aim is to
provide excellent service and experiences.

e We don’t create that context; our users arrive at
our service points with their context full-blown
and intact. It is basic to our profession that we
understand deeply the communities we serve.
We need to empathize with users’ goals,
psychological needs, and competency levels, no
matter if they come in virtually or not. We must
ensure that the user doesn’t get too much
content, too little context, and too few librarians.
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How do we create the new user
experience?



Understand JSR168,
Portlets and RSS
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e

Adopt API’s, AJAX, Java
J2EE, widgets, gadgets,
mashups, Oracle, etc.
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We librarians must learn that when we
study something to death, Death was
not our original goal.
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Get on the Visual, OpenURL
and Federated Search
Wagon
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ual meta s...

F= information en mercury
B= mercury marine

F= manufacturer of mercury
= planel mercury

= closest lo the sun
F= planet to the sun
F= solar system

F= pictures of mercury
F= nearest planet

F= mercury project

F= info

= certified

F= research

E= deals

F= discounts

F= huge

F= offers

E= planet

= sun

B= solar

B system

B= closest

TN A LT

%
Www.codc.cam.ac. ul

system

TSNS

- en. wikipadia.org

solar

sun

planet

°

wWww.nineplanets.org

closest _
-

discounts
huge

acean-cruise,co, uk

D/

Mercury Appliance Deals Online
Search our ex-display models and
you could find an absolute
bargain. With discounts of up to
1,000 possible there are huge
savings to be made. Don't hang
about on these limited offers.

Mercury Cruise Deals Huge
discounts on all worldwide cruises.
Save up to 75% today.

Mercury on eBay Great prices
on music memorabilia. Buy it. Sell
it. Love it. eBay.co.uk.

Hittpy v gba }

* print the map

* Send a map

* Add a site

* Add a Topic

* save the map...
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Visual ldeas

e Grokker

e Aquabrowser

e KartOO

e Endeca

e SirsiDynix Facets
e Folksonomies

e eflc.
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Mountam Peak
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“Yr::-u have to sit by the
side of a river a very long
time before a roast duck

will fly into your mouth.??

— uy Erwasaki
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G SirsiDynix

Stephen Abram, MLS

VP Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute

"‘l\ Cel: 416-669-4855
(. North Suburban stephen.abram@sirsidynix.com
Lhr S stem http://wv_vw.sirsidvnix.com

\" mpﬂﬂr I?aptnerﬁhipg Stephen’s Lighthouse Blog

http://stephenslighthouse.sirsidynix.com
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YouTube Insights

wWords
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YouTube Insights

Library Dominoes
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YouTube Insights

Did You Know?
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YouTube Insights

The Librarian and the IT
Professional
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YouTube Insights

Vision of Students Today
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YouTube Insights

Web 2.0. .. The Machine iIs
Us/Zing Us
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YouTube Insights

Information R/Zevolution
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YouTube Insights

Book Help Desk
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YouTube Insights

Here Comes Another
Bubble v1.1 - The Richter
Scales
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YouTube Insights

Can’t Touch This
Perceptive Pixel
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YouTube Insights

From Ape Man
to Computing Man
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YouTube Insights

Conversation with Stephen
Abram



YouTube Insights

Scary Mary Poppins



