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Global Change (China, India, EMEA)



What Does It All 
Mean, 2.0?



The Pattern Effect



Optical Illusions



What Colour is the Sky?

• Blue
• Grey
• Black
• White
• Red, Orange, Yellow
• Brown
• Green



Forests and Trees



The Big Picture



What is Diversity?

Let’s brainstorm.



A bit of a list

• Language
• Race
• National Origin
• Age
• Gender
• Religion
• Generation
• Income
• Home Style

• Thinking Style
• Learning Style
• School Experience
• Multiple intelligences
• IQ, EQ
• Life Experience
• Urban / Rural / etc.
• Abilities (visual, 

auditory…)



Why do we care?



Universal Design benefits all

Sidewalk ramps
Grab bars in tubs

Ramps on sidewalks at corner
Wider Wheelchair parking spaces

Lever door handles
Sound in elevators

Clearer signage



What does it all mean?

Really.



How do we know more?

White hat…



Some Suggestions

• Census data
• Market Research
• Normative Data Project
• NCES Data
• School Boards
• Circulation data
• GPS, GIS, ESRI, MS Earth, Google Maps, 

etc.



De Bono’s Six Thinking Hats

• White Hat
• Red Hat
• Black Hat
• Yellow Hat
• Green Hat
• Blue Hat

• What more info do I 
need?

• How do I feel about this?
• Let’s ask critical 

questions.
• What are the 

opportunities here?
• How can we grow this 

idea?
• What’s the process here?  

Have we thought of 
everything?



De Bono’s Six Action Shoes

• Navy Formal 
Shoes

• Grey Sneakers
• Brown Brogues
• Orange 

Gumboots
• Pink Slippers
• Purple Riding 

Boots

• Routine Behaviour
• Collect Information
• Pragmatism and 

Practicality
• Emergency Response
• Human Caring
• Use Your Authority







Principled /
Values

More Friends More 
Diverse

Respect 
Intelligence

Optimistic /
Positive

Internet 
Natives

More 
Choices

Format Agnostic

Balanced Lives Adaptive / 
Flexible

Civic 
Minded

High Expectations

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal and 
more conservative

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy 
Lifestyle

Family 
Oriented

Graphical Achievement 
Oriented

Millennial BehavioursMillennial Behaviours

Credit: Richard Sweeney, NJIT













Information Engagement Levels

Read/View

Argue/Defend

Present/Teach

Stimulate/Live

Act on/ Discuss
Content

Source

Situation

Dr. Thomas Davenport



Intelligence and Learning 
Styles

• Visual/Spatial (Picture Smart)
• Verbal/Linguistic (Word Smart)
• Musical/Rhythmic (Music Smart)
• Logical/Mathematical (Number Smart)
• Bodily/Kinesthetic (Body Smart)
• Interpersonal (People Smart)
• Intrapersonal (Self Smart)

– Piaget, Bloom, Gardner, etc.



Information Literacy
• Standard Curriculum Components

–Mathematics / Arithmetic
–Science, Biology, Physics & Chemistry
–English, Languages
–History, Geography, Politics, Sociology
–Music, Art, Phys ed.
–Guidance, Religion



Information Literacy

• Information literacy is integrally tied every aspect of 
the curriculum:
– Mathematical logical thinking skills - Math and Arithmetic
– Scientific method - Sciences
– Criticism, interpretation and comprehension - English and

languages
– Analytical thinking - History, Geography
– Interpretive and imaginative- music, art & phys ed.
– Inter and Intrapersonal skills - Religion, Guidance, etc. 
– There is an imperative for people to have a lifelong curriculum - a personal 

learning strategy





Learning Styles

• Visual/Spatial (Picture Smart)
• Verbal/Linguistic (Word Smart)
• Musical/Rhythmic (Music Smart)
• Logical/Mathematical (Number Smart)
• Bodily/Kinesthetic (Body Smart)
• Interpersonal (People Smart)
• Intrapersonal (Self Smart)

– Piaget, Bloom, Gardner, etc.



Ohio
Boston +
Philadelphia
Delaware
California
South Carolina
Australia
etc.



Technological Diversity

Digital Divide.
Is it really digital?







A projector the size of a sugar cube









Everything’s getting smaller



I my 
customers

Do no 
evil…or,
Search, 
Ads and 

Apps



Google Docs 
Google Spreadsheets

Google Calendar 
Google Base
Google Maps

Google Wallet / Cart
G-Mail
GTalk

Google Scholar
GooglePhone

iGoogle
Google Presentations

YouTube
Orkut

Hundreds more

Google States for free
Google Librarian

Google Educator Certification
Fool me once …

Do No Evil?











Build in
Format

Agnosticity





http://imgs.xkcd.com/comics/online_communities.png




Reminder:
Adding 300,000 plus

A DAY!





95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

Over 80% of all college
and University students

In North America.

A sustainable social
network for life.







Alliance, 
Charlotte,

San Jose SU
Europe (2X)
McMaster



Second Life Library eBooks 
9 storey Library

Law Library
Consumer Health Library

Medical Library
Teen Library

Public Library
Engineering Library

Science Fiction
Mystery Island Castle

ALA
SLA members

Education Islands
Amphitheatre

http://www.flickr.com/photos/88156717@N00/134783583/


Me

5,000 Library 
visits every 
night!

5,000 Library 
visits every 
night!







Adoption Ambiguity



Libraries Need Strategic Focus
• Our real goals:
• Our community mission and vision
• Entertainment is not trivial
• Cultural preservation and use/re-use
• Learning, Scholarship, Recommendations
• Homework support & the Question economy
• Bridging the divide – all of ‘em
• Decisions and action /policy
• Discovery, Creativity, Invention, Innovation

A FUTURE based on respecting the past



Context is 
King, 

not Content.



“Web 2.0 generally refers to a second generation of 
services available on the WWW that lets people 

collaborate and share information online.” Wikipedia

• Shared Presence = 
• Shared Pictures = 
• Shared Knowledge =
• Shared Bookmarks =
• Shared News = 
• Shared Videos =
• Shared Everything = 

http://www.flickr.com/
http://en.wikipedia.org/wiki/Image:Del.icio.us_logo.png
http://www.youtube.com/
http://www.myspace.com/
http://technorati.com/


What is the Magic Sauce?

YouTube, Blogger, MySpace, 
Facebook, Bebo, Flickr, 

Wikipedia, etc.





40% 
Tag
7%

Daily!



http://www.flickr.com/
http://picasa.google.com/index.html
http://en.wikipedia.org/wiki/Image:Contactus-wmcolors2.png
http://www.amazon.com/exec/obidos/subst/home/home.html/ref=three_tab_gw/104-7016346-2355933
http://www.overdrive.com/default.asp
http://www.limewire.com/english/content/home.shtml
http://en.wikipedia.org/wiki/Image:Facebooklogo.jpg
http://images.google.com/imgres?imgurl=http://www.java-entrepreneur.com/50226711/images/Ajax.gif&imgrefurl=http://www.java-entrepreneur.com/&h=200&w=200&sz=2&tbnid=WZx10XLyGaJEHM:&tbnh=99&tbnw=99&hl=en&start=55&prev=/images%3Fq%3Dajax%26start%3D40%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff%26rls%3DGGLG,GGLG:2005-42,GGLG:en%26sa%3DN
http://www.libraryelf.com/
http://www.librarything.com/
http://www.opensource.org/index.php
http://www.blinkx.tv/




http://www.flickr.com/photos/metropol/100012291/
http://www.flickr.com/photos/metropol/100012291/


Top 13 2.0 Apps for Librarians

• 1. Google Suite
• 2. Meebo/Chatango
• 3. Wikipedia
• 4. Worldcat.org
• 5. Amazon.com
• 6. Del.icio.us
• 7. Bloglines

• 8. Zotero
• 9. Facebook
• 10. Wordpress
• 11. MediaWiki
• 12. Ning
• 13. Twitter

All
FREE





Real Change?



Over Focus?



User Focus?



http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/

http://heyjude.wordpress.com/?attachment_id=77


Intention Paths

http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/




Understand JSR168, Portlets and RSS

Adopt API’s, AJAX, Java 
J2EE, widgets, gadgets, mashups, 

Oracle, etc.

Get on the Visual, OpenURL and 
Federated Search Wagon

Use Open Source & Open Access 
wisely



Understand Unicode

Avoid One Stop and Vanilla Solutions

Know that Eyes move differently 
across cultures and ages

Pay attention to font size and style

Pay attention to Jakob Nielsen’s rules



Check your browsers

Test and Adjust

Usability rules

Colour, Contrast, Type Size, 
Type Font, Brightness

Devices XML





Libraries core skill is not 
delivering information

Libraries improve the 
quality of the question 

and the user experience

Libraries are about learning 
and building communities





http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg






Stephen Abram, MLS
VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855

stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com

http://www.sirsidynix.com/
http://stephenslighthouse.sirsidynix.com/
http://www.sirsidynix.com/index.html


Slides

• These PPT slides will be at 
my  blog ‘Stephen’s 
Lighthouse’

http://stephenslighthouse.sirsidynix.com

http://stephenslighthouse.sirsidynix.com/

	The Pattern Effect
	Optical Illusions
	What Colour is the Sky?
	Forests and Trees
	The Big Picture
	What is Diversity?
	A bit of a list
	Why do we care?
	What does it all mean?
	How do we know more?
	Some Suggestions
	De Bono’s Six Thinking Hats
	De Bono’s Six Action Shoes
	Millennial Behaviours
	Information Engagement Levels
	Intelligence and Learning Styles
	Information Literacy
	Information Literacy
	Learning Styles
	Technological Diversity
	A projector the size of a sugar cube 
	Everything’s getting smaller
	Second Life Library eBooks 
	Adoption Ambiguity
	Libraries Need Strategic Focus
	Context is King, �not Content.
	“Web 2.0 generally refers to a second generation of �services available on the WWW that lets people �collaborate and share inf
	What is the Magic Sauce?
	Top 13 2.0 Apps for Librarians
	Real Change?
	Over Focus?
	User Focus?
	Intention Paths
	Slides

