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Global Change (China, India, EMEA)
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What Colour iIs the Sky?

e Blue

e Grey

e Black

e \White

e Red, Orange, Yellow
e Brown

e Green
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The BiIg Picture

But this 15 what matters most
l' frna:{:& IF.'UEU

Theﬁuhl forest
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What is Diversity?

Let’s brainstorm.
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A bit of a list

e Language

e Race

e National Origin
e Age

e Gender

e Religion

e Generation

e |Income

e Home Style

Thinking Style
Learning Style
School Experience
Multiple intelligences
1Q, EQ

Life Experience
Urban / Rural / etc.

Abilities (visual,
auditory...)
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Why do we care?
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Universal Design benefits all

Sidewalk ramps
Grab bars in tubs
Ramps on sidewalks at corner
Wider Wheelchalilr parking spaces
Lever door handles
Sound In elevators
Clearer signage
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What does it all mean?

Really.
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How do we know more?

White hat...
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Some Suggestions

e Census data

e Market Research

e Normative Data Project
e NCES Data

e School Boards

e Circulation data

e GPS, GIS, ESRI, MS Earth, Google Maps,
etc.



De Bono’s Six Thinking Hats

e \White Hat e What more info do |
need?

e Yellow Hat

 What are the
opportunities here?



De Bono’s Six Action Shoes

 Navy Formal e Routine Behaviour
Shoes e Collect Information

= Grey Sneakers < pragmatism and
e Brown Brogues Practicality

e Human Caring
= Pink Slippers <« Use Your Authority
e Purple Riding
Boots
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Millennial Behaviours

Principled /
Values
Optimistic /
Positive
Balanced Lives

Collaborative

Independent

Multi-taskers

Healthy
Lifestyle

More Friends

INnternet
NEYAYEES

Adaptive /
Flexible

Nomadic

Confident

Inclusive

Family
Oriented

More
Diverse

More
Choices

Civic
Minded

Gamers

Direct

Patriotic
Graphical

Respect
Intelligence

Format Agnostic

High Expectations

Experiential

More Liberal and
more conservative

Entrepreneurial

Achievement
Oriented

Credit: Richard Sweeney, NJIT
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Heat Maps are created
by tracking user eye
movements and
summing the records for
user groups. Here, the
eye movements of
elementary school
students were tracked
and recorded resulting in
a Heat Map that clearly
shows the students focus
on the navigation options
in the top left, the main
feature panel in the
center of the page. and
the search box in the
center top. This actual
webpage can be seen by
clicking here.

Heat Maps help
SirsiDynix understand
how to layout pages



STUDY. STIMULLIS: FRAME . hitp /Mest el i a#/US_History
NUMBER OF RECORCINGS: 45 HOTSPOT TYPE Frabon Count  MAX: 3 Furabons
TIME SEGMENT Include data from 0 ms to 91835 ma







folution

Find Impartant Docup
e rch Immigrants?

Tracking by Tobii



Information Engagement Levels

Stimulate/Live

Act on/ Discuss

Content

_ Source
Read/View Situati
ituation

Dr. Thomas Davenport



Intelligence and Learning
Styles

e Visual/Spatial (Picture Smart)

e Verbal/Linguistic (Word Smart)

e Musical/Rhythmic (Music Smart)

e Logical/Mathematical (Number Smart)
e Bodily/Kinesthetic (Body Smart)

e Interpersonal (People Smart)

e Intrapersonal (Self Smart)
— Piaget, Bloom, Gardner, etc.
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Information Literacy

e Standard Curriculum Components
—Mathematics / Arithmetic
—Science, Biology, Physics & Chemistry
—English, Languages
—History, Geography, Politics, Sociology
—Music, Art, Phys ed.
—Guidance, Religion
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Information Literacy

e Information literacy is integrally tied every aspect of
the curriculum:

— Mathematical logical thinking skills - Math and Arithmetic
— Scientific method - Sciences

— Criticism, interpretation and comprehension - English anc
languages

— Analytical thinking - History, Geography
— Interpretive and imaginative- music, art & phys ed.

— Inter and Intrapersonal skills - Religion, Guidance, etc.

— There is an imperative for people to have a lifelong curriculum - a personal
learning strategy
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Report on the
Usability and
Effectiveness of
SirsiDynix
SchoolRooms for
K-12 Students

D [ Pl Lt v ieens P
Sdecla rulm.l.dl Farmarics. Schuo (LIS

Awiew g

scboclaf Cibry u.ﬁ‘ frraat

ir. Ackrorsn Salaba, A e
d:-:-l rulm.uﬂl F

Grag Byuily, A
Sdecla rulm.l.dl Flmk -:H no SLIS
My 12, 06
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Learning Styles

e Visual/Spatial (Picture Smart)

e Verbal/Linguistic (Word Smart)

e Musical/Rhythmic (Music Smart)

e Logical/Mathematical (Number Smart)
e Bodily/Kinesthetic (Body Smart)

e Interpersonal (People Smart)

e Intrapersonal (Self Smart)
— Piaget, Bloom, Gardner, etc.
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Ohio
Boston +
Philadelphia
Delaware
California
South Carolina
Australia
etc.

iscover More...
What is SchoolRooms
What's in SchoolRooms
Who Uses SchoolRooms

Why Students Like
SchoolRooms

es SchoolRooms

Events

& Images. by Helicon, Used with permissicon

- corona - the sun's

atmosphere
~ chromosphere

photosphere — the light-
producing layer

core — where the nuclear
fusion of helium and
hydrogen takes place

sunspot — dark patch that
makes cooler gases

Explore a new learning portal for the K12 community

SchoolRooms™ by Sirzilyvnix iz 2 new online portal
that encourages K-12 studentz to

explore, discover, and learn
anywhere. anytime.

Designed to meet students' needs and to be & tool
for parents who play an integral role in helping their
children continue learning outside the classroom.

Uzing SchoolRooms, students can search (all at oncel;

O Explore O Learn

Best of Web™
~ Results fram high-

o quality, certified \Wieb
" sites hand-picked by
teachers and
lihrarians. Search databases at
the zame time and find related
articles. Learn more about BOWY.

B Explore nore...
Events

SRS cateh up on the news

about SchoolRooms. Check out
the next place you can see
SchoolRooms in action and find
aut more about how SchoolRaooms
can provide your students with an
unparalleled learning experience.
Bl Discover More...

MNews &

Case Study:

Boston Public Library
Discover how Boston
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Technological Diversity

Digital Divide.
Is it really digital?
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Do no
evil...or,
Search,

Ads and
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Google States for free

Google Librarian

Google Educator Certification

Fool me once ...
Do No Evil?

i

W

Google Docs
Google Spreadsheets
Google Calendar
Google Base
Google Maps
Google Wallet / Cart
G-Mail
GTalk
Google Scholar
GooglePhone
IGoogle
Google Presentations
YouTube
Orkut
Hundreds more

/ G

Gk et
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o
MaP oF ONLINE COMMUNITIES z
AnD RELATED POWNTS OF INTEREST
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&ﬁ“ Rt g W=
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BUT INVOLVED SOME GUESSWERK,. DO NOT USE FOR NAVIGATION. )
Sermie 2007
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B
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http://imgs.xkcd.com/comics/online_communities.png

What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and
revigews.,

Collectors use

Really Simple
Syndication (R55)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but don't yet
participate in any
form of social media.

Data: Forrester Research

Young Teens Youth Generation ¥ Generation X Young Boomers OQlder Boomers Seniors
217 1Eto2l 221026 27 o d0 Al to 50 5lto 6l B2+
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34% 17% 21% 42% 54% 61% 70%

CHART BY ARNO GHELFI



Premium Unlimited Unlimited local & long-distance

-‘- myspace® ~ throughout Canada & the U.S.
a place for friends -

Cool Mew People Member Login
Kendall Gordon E-Mail: |

VR Password:
g [] remember rmy E-rmail

Li2nall |

Yirginia Katrina

vour password?

Blogs Classifieds .

Browse Filmmake Remlnder:

Chat Booms Forums < dunrt .
 Jdvwerilsemeaen

Adding 300,000 plus
A DAY ING DIRECT

Save CUF Money
“ Two Gallam ¥ ¥
India

San Franciscy

Twuo GallanE BN U=—= 3 Aded P Energy to

stontelling epics and tear ar ho dnk. They'wve crafted a OPE“ dan ING DIHECT
surprizingly original sound their timewarn influences.
% Listen Mow

MySpace Music

Investment Savings
Account.

MySpace Specials



2 www.myspace.com/hennepincountylibrary - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help lﬂ'
. " — i -
GBack T 4 ﬂ ﬂ _.“J / ! Search % Favarites 6-‘4 = ] - ﬁ “}”‘
Address féj http: /s, myvspace. comfhennepincountylibr ary hd a Go Links *
Google - v | |G| search - g BBk O jseoblocked A% Check - Y Autolink - #J options &
i |-
A

Hennepin County Library’'s B

My Space LRL:

http: iy mvspace combennepincountylibrary: cibra Iy Search

Hennepin County Library’s Interests Find books & more @

General library, cs, res feeds, books add Hennepin County Library Catalog search to your by Space!
Music Check out the neww music Chs

on arder or recently arrived at

the library. 26 libraries in subtm
Movies Wart to rezerve the newvy dvds

ot the library? How about teen Check out the blog on our TeenLinks website.

dydz? We update them daily as

e G e, Meed homewwark help?
Books Wie've got lots of new teen Love booksY So do wel Find the next good book you're going to read, share a book
fiction. Mot sure what to read review & more.
next? Take a look &t our book
lists. College? Dating? Health? Get sound advice.
Groups: Teen Lit, ¥ATeen Books Cuestion? Ask us onling 2447

Dizcussion Grougp

Wiew: All Hennepin Courity Who I'd like to meet;
Library's Groups

Library Uzers, &uthors, Yolunteers, Teens. ..
Hennepin County Library's Details

Status: Single = = =
Hennepin County Library's Friend Space
Zodiac Sign: Capricorn

Hennepin County Library has 293 friends.
Smoke / Drink: Mo Mo

ebolver | can't take my ~oteen:. Charbonnesu

eves off you
A v :
W
H : - =

féj {2 items remaining) Downloading picture http: fimyspace-952 . vo. llmwd. net /00407 /25/96/4072 16952 _=.ipg. .. 8 Internst




icebook | Zachary Abram - Microsoft Internet Explorer, E
Edit  Wiew  Favo
(%]
- 5B

cked "5 Check = i Autolink - R options

Back =

v e L

Toolbar Update - | = mail - @My Yahoo! 4, Mother's Day - .ﬁ.nswers - éGames -

L_Q] Cptions [ | Pop-ups &llowed = =/ Hotmail .}; Messenger R My Page o3 Mews

A sustainable social
network for life.

bome  search social net invike  help  logook

Toronto

95% of students In
clients like

U of Toronto, NCSU

Stanford, etc.

Wiew Maore Phaokos o

Over 80% of all college
and University student
In North America.

éh. i i
%IJ‘!# n[gﬁgré:%ﬁ Wiews All Zachary's Frie
Send Fachary a Message

Poke Him!

Friend Details

You are Friends with Zachary, Personal Info
Palitical Wigws: Liberal
Mutual Friends Ackivities: fssiskant Op
. . Cinemas (I ge
21 friends in cammaor, See Al

the model Uniked Maki
Interests: I have bwao hobbies that T
collect rare photographs. ., Th
Houdini locking his keys in his car,.., E

Study where
you want.

rare picture of Marman Rockwell beating up a child.
Al=n, T have a vask seashell collection that T keep




Facebook | Engineering Information & Reference Service - U Alberta - Microsoft Internet Explorer,

File Edit “iew Favorites Tools Help

eBack - -u D @ h ) search ‘}A{Favontes @ EE .\; - \_‘J ﬁ ﬁ

Address @ http: S, Facebook, com/group. php?gid=2244905594

GDOglt“Cv V|Go o @ D B+ % bookmarksw EheStlocked % Check » % Autolink

£y | Search web,, |}3 |

IE E + n Facebook | Engineeti. ..

sutofl (e Sendtow 40
S Favorites  ~ N+ (B PCHeakth B FormFil - v [ v Egspaces v B @ @ -

f.*.-

Beo Lk
() settings

> X
~
facebook home  sear irwite help  logout N
— Engineering Information & Reference Service - U Alberta Alberta
My Profile edit Information
:V Erhie:ds Sm"'p Info - — P — m UNIVERSITY OF ALBERTA
v Photos ame: ngineering Information & Reference Service - I
My Shares Alberta IB I{AI{IE\'; L
Type: Crganizations - Academic Organizations
My Makes - . " P X . "
Drescripkion: .+ The Engineering Librarians at the University of View Discussion Board
My Groups Alberta are available to help all engineering students,
My Events skaff, and professors in the Faculty of Engineering with Repatt Group
their research and information needs, IF vou are
My Messages working on an assignment, paper, design project, _
Iy Mobile thesis or dissertation, tracking down a hard-to-find
My Account paper, please feel free to contact us for help, Officers
My Privacy Contact Info Diane Clark (Alberta)
Email: randy.reichardi@ualberta.ca Engineeting Il.ibrar)ian (il Enironirmental
Mining Petroleur
1\3 hQII: EdSTIO N: Website: hitkpe ffv library .ualberta, cafscitech/indes:., cfm Jerry Kowalyk (Albertay
ich does not Enginesring Librarian (Mechanical,
belong in the Ciffice: 1-26 Cameron SciTech Library Electrical[Zamputer]
roup? Province: albert Randy Reichard: {alberta)
9 P revinee sra Engineeting Libratian (Chermicalfaterials,
Manatechnalagy)
- R t M
® jh ecent News Related Groups
Meed help searching Compendex (Engineering Index)? Please check our h .
narrated and non-narrated screencasts: nelEnainests )
Student Groups - Academic Groups
Marrated: htbp:fwne library, ualberta,cafscreencastfengineetin U of & Comprehensive
< w g/compendes:_narrated/compendes:_narraked . html Student Groups - General
U of A MatE's
Mon-narrated: http:/funane library ualberta, cafscreencast/engineerin Student Graups - Classes & Departments
. ~ g/compendex_nonnarrated/compende:_nonnarr ated, html The legendary Uafa Facsbook
] Kegger Rperiment (FIX)
Student Groups - Social Groups )

@ Done




e | Library 2.0 - Microsoft Internet Explorer

File Edit View Favorites Tools  Help ‘El?
@ Back - \_) @ @ :h /":) Search \i'( Favorites {f} L_:j - .___;,. I.V_J] = ._.] ﬁ “3

Address @ http: fflibrary20.ning. comy Sk | Go Links
Google |G+ vicoiE 8 @ D B~ % bookmarksy Bhesblocked " check vy Autolink v - AU () settings+

o - |Searchweb... |ﬁ|'| i = o- I{}il v i Favorites v W+ 'g‘ PC Health B FormFill ~ v [ v @8 Spaces v 88 - @ @ -
FIRAFIR @ Library 2.0

Ning: [Jsabram @8 &  Create Your Own Social Network!

Library 2.0

This netwark is for Library 2.0 Stuff

iﬁﬁn My Page Members Videos Photos Forum Invite

3 - " 1 0 i
This netwaork i for librarians and others Hello, Stephen K Abrarn (sign out)
interested in Library 2.0 Welcome to Library 2.0. Once you join, please introduce yourself by going to A My Friends (nvite More)

the Itroductions Topic in the forum or clicking on the link. 57 Edit My Profile

=
LibWorm Search Channe Wy Profile Photo
Pop-Up for Library 2.0 Chat i Email & Privacy Settings

|

Library 2.0 Ads by Gooooooule

Welcome to this chat. Please enter i i
your nickname to continue. Future of Libraries
“isionary Futurist -
Thaormas Frey Keynote

: Speaker - Library Trends
L2 Feeds via SuprGilu | Adrninistratar lagin . d avinciinstitute. com

More on ning and the library 2.0 Go
network Getyour own chat at Microsatellite Libraries
Chatereator.com Enrichment far four maotifs

Bibliotek 2.0, in stockholm include 100 sequences

and nrirmar dacing

&] Dore ® Internet
v — > I
1y Start i




2 Second Life: Your World. Your Imagination. - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help

- \.—"— " - -\J‘
GBack _/. |_L| |:L| ) search T ’Favu:urltes 6{ = ii .*‘i

Address féjhttp:,l’,l’secu:undlilze.cum,l' hd GU Links **
Coogle - |second life v | |G| search - g FameBenk DEhaarblocked A% check - Y Autolink - ) options A [§] second [ e

. Resident Login | Join -
_f GECOND
s LIFE
WHAT IS5 SECOND LIFE? | SHOWCASE | BUSINESS PARTHERS | DEVELOPERS @ COMMUNITY - Resident Links -
‘REE MEMBERSHIP -
oIKow Alliance,
et Charlotte,
San Jose SU
Europe (2X)
econd I.1fe McMaster
L, bmtu.i||I'|}i~;I:1|||I.1||';,‘
orar
\nother innovation from the Alliance Lilirnry Syatem

g Start



9 storey Library
Fgbed | Law Library
= Consumer Health Library
| Medical Library
Teen Library
Public Library
Engineering Library
Science Fiction
Mystery Island Castle
ALA
SLA members
Education Islands
Amphitheatre



http://www.flickr.com/photos/88156717@N00/134783583/

5,000 Library
VISItS every
night!




! Adobe Reader - [MM-2006-04-25. pdf]

L File Edit view Document Tools Window  Help
2 Bsovcacry i) @ W sewon | ) | Ihoeot g [ & - [ [14] @ [12o% | @ 105~ )i @er-[i v AR e
3
@ -~
% L] [ ] [ ] —
: Reading Is virtually |-
By KATT KONGO provides services to 286 libraries and
Staff writer iz partially funded by the state of
Illineas.
While most Second Life residents She added that ALS 13 one of the
are aware of the varety of ways In  mest Innovative orgamzations, tech-
which 5L 15 used, from educational =nelogically speaking, and their phi-
: classtocms to treatment of mental losophy is to mme new technologies
|ntr0 to L[b ra ry R es e a rc h lnessas, mast wounld 1:5& smprised te to spread_ the gospal |:|_f ]ibr_ar_\r usage.
leamn that SL1s now being used by an  “Innovation eguals risk, mmovation
mstitation most think of as conven- eguals growth,” she stated.
tional — a hibrary. Lon Bell, the ASL’s director of
Fark \f To be more exact, the Alllance lmnevaton, read about 5L in the blog
i ‘-BVk L]Drtal' IﬂStruciclr Library System [(ALS) 13 cumently of a librarian who was alieady a ras-
providing select services to the resi-  ident She created an account, logzed
8 dents of 3L Initial services have, so  onwith her avatar, Lovelel Junot, and
far, consisted of book discussions saw a population of almaost 200,000,
and programs, such as one held She found that 5L had a few
Friday on the topic of “(Getting librares, such as Wandering Yaffle's
Along with IT staff for Librarians _blacklibrary, but thought that
and Educators.” library services could be expanded.
ALS, which is based in East “Since there is web programming
Paoria, I, will team up with Online  through OPAL, why not offer that in
% Programming for All Libraries SL7" she said
E (OPAL) and utiliza the programs, Librarians from all over the coun-
= currently offered online to librarians  fry are gatherng in SL to assist in
£ and librarmes, within 5L. The twe sstting up the virtual library. In fact,
= entities evenfually hope to offer a Pope expected crificism from many
?” plathora of library  services. library blogs, but instead has found
@ In a telephone interview, Kitty these i the field to be immensely
E Pope, execufive director for the ALS,  excited about the possibilities afford-
E 2 saild the goal of thew programs with-  ed by SL.
S ZACK MORTAL HOSTED A class titied “Introduction to Library Research” yesterday at the new Second 2 SL 15 to reach people who might Bell concumred, saying, “The
Life Library 2.0. The class covered the fundamentals of using real-life online library resources. Mortal '.mt i t.a 2 ]1]:-13!:':;. In giv- response has an.' Enthun%sm'
22221 I B ) . : mg background mformation about People are volunteering and doing a
coversd how to use library catalogs, subject headings to improve searches; use research databases fo the ALS, P caid the izt
locate articles and more. - COURTESY PHOTO. ® » SOpe s orEamzation See BOOK, Page 20
w
o o | iz | p bl @ © SIEI
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Technology Adoption Life Cycle

Groups are distinguished from each other based on their charactenstic
response to discontinuous Innovations created by new technology

Mainstream Markets

Early Markets

\

Visionarnes:

Fragmatists:
Stick with the herd

Late Market

/

Get ahead)
/ Conservatives: Skeptics:
Hold on! Mo wany!
iSThasm Group
Innovators Eardy Early Majority Late Majonty Laggards
2 2% Adopters 34% 34% 16%

13 2%
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Adoption Ambiguity

3. But you are

overly concerned
about being
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here
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bve trpineg To eniner
here_

¥

Innovators  Early Adopters

Early Majority Late Majority Laggards

4. 5o, instead,
youl get nowhere,
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Libraries Need Strategic Focus

e Our real goals:

e Our community mission and vision

e Entertainment is not trivial

e Cultural preservation and use/re-use

e Learning, Scholarship, Recommendations

e Homework support & the Question economy
e Bridging the divide — all of ‘em

e Decisions and action /policy

e Discovery, Creativity, Invention, Innovation

A FUTURE based on respecting the past



Coniéxt 1S
King,
not Content.



+SIrsiDynix

INSEICLILE

“Web 2.0 generally refers to a second generation of
services available on the WWW that lets people
collaborate and share information online.” Wikipedia

narec
narecC
narec
narec
narecC
narecC

nared

<

Presence = Flickr .
| ~ £

Pictures = WIKIPEDIA - fzay:

(ﬂOWIGdge — .. del.icio.us

Bookmarks = (e Tachnorati’
News =

Videos = Y““

Broadcast Yourself™

Everything = & RRALFeaiuil



http://www.flickr.com/
http://en.wikipedia.org/wiki/Image:Del.icio.us_logo.png
http://www.youtube.com/
http://www.myspace.com/
http://technorati.com/
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What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Flickr,
Wikipedia, etc.
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http://www.libraryelf.com/
http://www.librarything.com/
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http://www.flickr.com/photos/metropol/100012291/
http://www.flickr.com/photos/metropol/100012291/
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Top 13 2.0 Apps for Librarians

e 1. Google Suite 8. Zotero

e 2. Meebo/Chat 9. Facebook

e 3. Wikipedi . Wordpress
e 4. Worldcat. . MediaWiKi
e 5. Amazon.com 12. Ning

e 6. Del.iclo.us e 13. Twitter

e /. Bloglines



User/Learner
Experience
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User Focus?
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LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARL compliant
Web 2.0 platform 247
- adaptable user interface
Information services
Dnlime, Virual Learming spaces
Blended digital Web Collections
Blended digital repository
Digital access for personal organisation
- E-ressrve
Borrawer Dan atoess
Digital access for licensed collections
- e-DD0kS, videos B multimedia,
rmages, leaming objecls, et
specialst pnline datsbases
Federated searching
L3950
Taxonomy - supported by global metadata
SENoEIts

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environmeant
LS, ELGG, LAMS efc
Social Networks
My Space/Facebodbk
Biogs & Wikis
- R Write web functionality
Social Bodkmarkisg
[mages & muttmedia sharing
- Podcasting & vodcasting
Folksonomy
Fagging for personalisabon
Searching
- Browser andl deskiop API
- Blogs B 2008l nelworks
Visual i metasearch engines
Mobille computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/


http://heyjude.wordpress.com/?attachment_id=77
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http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/
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Understand JSR168, Portlets and RSS

Adopt API’s, AJAX, Java

J2EE, widgets, gadgets, mashups,
Oracle, etc.

Get on the Visual, OpenURL and
Federated Search Wagon

Use Open Source & Open Access
wisely
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Understand Unicode

Avoid One Stop and Vanilla Solutions

Know that Eyes move differently
across cultures and ages

Pay attention to font size and style

Pay attention to Jakob Nielsen’s rules
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Check your browsers

Test and Adjust
Usability rules

Colour, Contrast, Type Size,
Type Font, Brightness

Devices XML
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Libraries core skill Is not
delivering information

Libraries improve the
quality of the guestion
and the user experience

Libraries are about learning
and building communities
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http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg
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¢¢You have to sit by the

side of a river a very long
time before a roast duck

will fly into your mouth.?? = 3

—_ Gu:,l Kawasaki
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| IBRARIES

Learning for Life

Stephen Abram, MLS

VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com



http://www.sirsidynix.com/
http://stephenslighthouse.sirsidynix.com/
http://www.sirsidynix.com/index.html
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Slides

! X !
e These PPT slides will be at | |
my blog ‘Stephen’s I 3
Lighthouse’

http://stephenslighthouse.sirsidynix.com



http://stephenslighthouse.sirsidynix.com/
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