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The New Student and Professor: What 
exactly is different?exactly is different?



Your 
iFive 

Year Year 
Plan







Millennial CharacteristicsMillennial Characteristics
Principled /
Values

More 
Friends

More 
Diverse

Respect 
IntelligenceValues Friends Diverse Intelligence

Optimistic /
Positive

Internet 
Natives

More 
Choices

Format Agnostic

Balanced Lives Adaptive / 
Flexible

Civic 
Minded

High Expectations

Collaborative Nomadic Gamers ExperientialCollaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal and 
more conservative

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy 
Lifestyle

Family 
Oriented

Graphical Achievement 
Oriented

Credit: Richard Sweeney, NJIT



Learning Styles
• Visual/Spatial (Picture Smart)
• Verbal/Linguistic (Word Smart)• Verbal/Linguistic (Word Smart)
• Musical/Rhythmic (Music Smart)
• Logical/Mathematical (Number Smart)
• Bodily/Kinesthetic (Body Smart)y/ ( y )
• Interpersonal (People Smart)
• Intrapersonal (Self Smart)• Intrapersonal (Self Smart)

–Piaget, Bloom, Gardner, etc.



How Will AcademicHow Will Academic 
Libraries Adapt?



The New Technologies:The New Technologies: 
Web 2.0 meets Library 2.0 

and St dent 2 0and Student 2.0 
and Classroom 2.0



Formats Die and Changeg





Articles andArticles and
Chapters … “I’m a book publisher 

so I don’t

OpenURL
99¢ rentals

so I don t
bundle anything.”

“We are still dealing with
Wh th it i th j l

Suppose there’re 250,000 books . . . Or 10 
million in less than 4 years?Ads…

99¢ rentals,
Ads…

Whether it is the journal 
Or disaggregated
articles.”

million in less than 4 years?
How does that compare to your worldview?

Ads…Ads…





Web 2.0 – Library 2.0e 0 a y 0
• RSS
• Spoken Word Searching

• Commentary and 
commentsSpoken Word Searching

• Wikis
• New Programming Tools: 

AJAX  API  J2EE  

• Personalization and My 
Profiles

• Podcasting and MP3 files
S i  M di  di  AJAX, API, J2EE, 

• Blogs and blogging
• Recommender Functionality

P li d Al t

• Streaming Media – audio 
and video

• Visualization
U d i  R i  • Personalized Alerts

• Web Services, SaaS
• Folksonomies, Tagging and 

• User-driven Reviews 
• Rankings & User-driven 

Ratings
• Instant Messaging and Tag Clouds

• Social Networking
• Open Access, Open Source, 

• Instant Messaging and 
Virtual Reference

• Photos (e.g.  Flickr,  
Picasa)p , p ,

Open Content
• Screencasting

Picasa)
• Socially Driven Content
• Social Bookmarking



A 
ChangingChanging 
Landscape









Scholars’ Citations Go Social









Top 13 2.0 Apps for Librariansp pp

• 1. Google Suite • 8. Zoterog
• 2. Meebo/Chatango
• 3. Wikipedia

• 9. Facebook
• 10. Wordpress3. Wikipedia

• 4. WorldCat.org
• 5  Amazon com

10. Wordpress
• 11. MediaWiki
• 12  Ning• 5. Amazon.com

• 6. Del.icio.us
• 7  Bloglines

• 12. Ning
• 13. Twitter

• 7. Bloglines



http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



Mobile Focus?



Context is Context is 
King  King, 

t C t tnot Content.



Adoption AmbiguityAdoption Ambiguity



I my 
customers





Top 10 Strategic Issues for the 
Institutional SpaceInstitutional Space

1. Our Changing Users – Millennials, g g ,
GenX, Boomers, Seniors

2. Preserving Our Culture – OCA, BigG, g , g ,
Alouette, etc. (especially non-US, 
aboriginal), Repositories, standards, 
access

3. ME! – personalization, personal 
d “ h ”devices, “I matter more than you!”



Top 10 Strategic Issues for the 
Institutional SpaceInstitutional Space

4. Boundarylessness - Cross-disciplinary y p y
and inter-disciplinary research – Your 
Chimney/Silo no long matters!

5. Being Local – GPS, GIS, Google default
6. Beyond Lists - Make me a picture, show 

me a visual, forget advanced search!
7. eLearning – support or replace?, e-

coursepacks, etc. Sakai, Blackboard, etc.



Top 10 Strategic Issues for the 
Institutional SpaceInstitutional Space

8. Reorganized market – Consort, g ,
Teams, cross-functional, 
relationship management

9. Portlets – XML, portability, Unicode, 
J2EE, JSR168, mash-ups, Web 2.0, 
inter-operability, etc.

10.Teaching Success and KM – the real 
l f f lrole of information literacy – is it 

possible?



The New EcologyThe New Ecology



The Impact on PublishersThe Impact on Publishers



Everything’s getting smallery g g g



Market Opportunities
N  Di  S t• New Discovery Systems
–Portals and Portlets (JSR168)
–OpenURL with Federated Search
–Visualization and Display

• Advanced interoperable, embedded 
metadata 

• Personalization - Learning Styles and 
Personalitye so a y

• eLearning - **Huge**



Technological Opportunities
• Understand JSR168, Portlets and RSS
• Embedded Tagging, visual, word clouds

Adopt API’s AJAX Java J2EE widgets gadgets• Adopt API’s, AJAX, Java, J2EE, widgets, gadgets, 
mashups, SaaS, etc. 

• Social and Behavioural trackingg
• Behavioural Alignment – Scholar’s Portals
• Digital devices (phones, etc.) and GPS
• Work Flows, Quality, Productivity & Speed
• Next phase of web – 3.0?, Second Earth, 

OpenCroquet Android OpenSocial OpenHandsetOpenCroquet, Android, OpenSocial, OpenHandset 
Alliance, F8, MySpace SDK, OpenID









Ohio
Boston +
Philadelphiap
Delaware
California
South Carolina
AustraliaAustralia
etc.







First Monday first steps in 
academic researchacademic research



We’re looking too closeg



The Landscape Todayp y



The Emerging Landscapeg g p
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These PPT slides will be at my blog:
Stephen’s Lighthouse


