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Isn’t it just 
FANTASTIC?!



Nano, Light, 
BioTech, Genome, 

Web 2.0



What Does It All 
Mean, 2.0?





The Pattern Effect



Optical Illusions



Do Libraries Feel Too Poor?



Do we focus on the right things?



RISK

http://www.searchmarketinggurus.com/.shared/image.html?/photos/uncategorized/2007/04/05/fishbowl.jpg


We librarians must learn that when we 
study something to death, Death was 

not our original goal.

Just do it









Principled /
Values

More Friends More 
Diverse

Respect 
Intelligence

Optimistic /
Positive

Internet 
Natives

More 
Choices

Format Agnostic

Balanced Lives Adaptive / 
Flexible

Civic 
Minded

High Expectations

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal and 
more conservative

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy 
Lifestyle

Family 
Oriented

Graphical Achievement 
Oriented

Millennial BehavioursMillennial Behaviours

Credit: Richard Sweeney, NJIT





Learning Styles

• Visual/Spatial (Picture Smart)
• Verbal/Linguistic (Word Smart)
• Musical/Rhythmic (Music Smart)
• Logical/Mathematical (Number Smart)
• Bodily/Kinesthetic (Body Smart)
• Interpersonal (People Smart)
• Intrapersonal (Self Smart)

– Piaget, Bloom, Gardner, etc.



Ohio
Boston +
Philadelphia
Delaware
California
South Carolina
Australia
etc.





2020 Prediction from Peter Kaufman
• By 2020, iPod size devices will hold: 

–1 year’s worth of video (8,760 
hours) by 2012 (5 years from 
now) 

–ALL the commercial music ever 
created by 2015 (8 years), and 

–ALL the content ever created (in all 
media) by 2020 (13 years). 
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A projector the size of a sugar cube









Everything’s getting smaller





Transformation
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I my 
customers

Do no 
evil…or,
Search, 
Ads and 

Apps



Google Docs 
Google Spreadsheets

Google Calendar 
Google Base
Google Maps

Google Wallet / Cart
G-Mail
GTalk

Google Scholar
GooglePhone

iGoogle
Google Presentations

YouTube
Orkut

Hundreds more

Google States for free
Google Librarian

Google Educator Certification
Fool me once …

Do No Evil?









Suppose there’re 25,000,000 books . . . Or 
125,000,000 online in less than 4 years?
How does that compare to your libraries?

Articles and
Chapters …
99¢ rentals…

Articles and
Chapters …
99¢ rentals…



Build in
Format

Agnosticity



Emergent Federated 
Discovery

Getting from Grade 3 to High 
School over the next 5 years







Google invests in wired …



Bidirectional wireless module

Hydro Broadband,
Satellite, 
Wimax, WiFi, etc.

http://www.physorg.com/news4158.html






Magazine Content Goes Social



News Content Goes Social



Scholars’ Citations Go Social



http://imgs.xkcd.com/comics/online_communities.png




Reminder:
300,000 plus

Per Day!





95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

Over 80% of all college
and University students

In North America.

A sustainable social
network for life.

Use F8







Alliance, 
Charlotte,

San Jose SU
Europe (2X)
McMaster



Second Life Library eBooks 
9 storey Library

Law Library
Consumer Health Library

Medical Library
Teen Library

Public Library
Engineering Library

Science Fiction
Mystery Island Castle

ALA
SLA members

Education Islands
Amphitheatre

http://www.flickr.com/photos/88156717@N00/134783583/


Me

5,000 Library 
visits every 
night!

5,000 Library 
visits every 
night!







Trends

• US National debt increases (affecting every international 
economy)

• Mortgage and Equity Capital changes
• $4 gallon gas in US messes with biggest consumer economy 

($150 barrel)
• Google (Search, Ads, & Apps) dominance combined with new 

social and local competitors for Google, MS, Yahoo, Ask, etc.
• Generations turtle with user behaviour changes driving 

demographic value
• Mergers and Alliances (Reuters/Thomson, Dow Jones/MySpace, 

Gale, MS/Yahoo/Facebook, Reed?, Textbooks, etc.?) increase 
in Information sector

• Multi-type Consortia increase of necessity





Pew 2020 Predictions
• Very low cost, ubiquitous and fast global network 
• Humans remain in charge of technology in the near 

term but automated “smart agents” will proliferate
• Virtual reality will be compelling enough to enhance 

worker productivity (Gartner predicts that by 2012 
80% of Internet users will use an avatar. 

• Technological addiction problems will arise 
• Tech “refuseniks” will emerge as a cultural group
• Privacy will emerge as a more balanced issue
• What about DRM?





Adoption Ambiguity



Global Change (China, India, EMEA)





Context is 
King, 

not Content.



What is the Magic Sauce?

YouTube, Blogger, MySpace, 
Facebook, Bebo, Flickr, 

Wikipedia, etc.





“Web 2.0 generally refers to a second generation of 
services available on the WWW that lets people 

collaborate and share information online.” Wikipedia

• Shared Presence = 
• Shared Pictures = 
• Shared Knowledge =
• Shared Bookmarks =
• Shared News = 
• Shared Videos =
• Shared Everything = 

http://www.flickr.com/
http://en.wikipedia.org/wiki/Image:Del.icio.us_logo.png
http://www.youtube.com/
http://www.myspace.com/
http://technorati.com/


40% 
Tag
7%

Daily!
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http://www.blinkx.tv/
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Top 13 2.0 Apps for Librarians

• 1. Google Suite
• 2. Meebo/Chatango
• 3. Wikipedia
• 4. Worldcat.org
• 5. Amazon.com
• 6. Del.icio.us
• 7. Bloglines

• 8. Zotero
• 9. Facebook
• 10. Wordpress
• 11. MediaWiki
• 12. Ning
• 13. Twitter

All
FREE



2.0 Influencers
1. YouTube
2. Second Life
3. MySpace
4. Facebook
5. Wikipedia
6. Ning
7. Twitter
8. Mozes
9. NowPublic
10.MyBlogLog

Top 10 Most Influential 
web tools for the
2008 US elections

How many are we
already using?

All
FREE





Real Change?



Over Focus?



User Focus?



http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.flickr.com/photos/ricklibrarian/118990980/


Libraries Need Strategic Focus
• Our real goals:
• Our community mission and vision
• Entertainment is not trivial
• Cultural preservation and use/re-use
• Learning, Scholarship, Recommendations
• Homework support & the Question economy
• Bridging the divide – all of ‘em
• Decisions and action /policy
• Discovery, Creativity, Invention, Innovation

A FUTURE based on respecting the past



Are we really ready to meet 
the needs of the end user?

Count the time all staff spend in 
user interaction activities?

Do you main projects meet pains 
of library staff or user needs?

Are you training the next 
generation?
Be honest.



Webex

http://www.sakaiproject.org/index.html
http://www.blackboard.com/


Opportunities

• E-Learning 
• SaaS or ASP – Hosted Solutions
• Information Commons, Learning Commons
• Meta-Learning Metadata
• Community Integration
• CRM and partnerships
• True Experiences



http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/

http://heyjude.wordpress.com/?attachment_id=77


Intention Paths

http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/




Understand JSR168, Portlets and RSS

Adopt API’s, AJAX, Java 
J2EE, widgets, gadgets, mashups, 

Oracle, etc.

Get on the Visual, OpenURL and 
Federated Search Wagon

Use Open Source & Open Access 
wisely





2.0 is about play



Doing an Intervention

http://plcmclearning.blogspot.com/


23 Things Learning 2.0
• Week 1: Introduction

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio



Learning 2.1

5 Weeks to a Social Library
The Internet Can Change Your 

Life
SirsiDynix Institute, 

WebJunction, OPAL, etc.

Technology Scholars
Technology Petting Zoos







http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg








Libraries core skill is not 
delivering information

Libraries improve the 
quality of the question 

and the user experience

Libraries are about learning 
and building communities



Slides

• These PPT slides will be at 
my  blog ‘Stephen’s 
Lighthouse’

http://stephenslighthouse.sirsidynix.com

http://stephenslighthouse.sirsidynix.com/
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