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Isn’t It Just
FANTASTIC?!



Nano, Light,
BioTech, Genome,
Web 2.0
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We librarians must learn that when we
study something to death, Death was
not our original goal.




Millennials  $8$$  Wireless
Pockets Ads Ubiquity

I.ocal Speed Social

Distractions ~ Sharmg  Download

Chapters User  Experience
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Millennial Behaviours

Principled /
Values
Optimistic /
Positive
Balanced Lives

Collaborative

Independent

Multi-taskers

Healthy
Lifestyle

More Friends

INnternet
NEYAYEES

Adaptive /
Flexible

Nomadic

Confident

Inclusive

Family
Oriented

More
Diverse

More
Choices

Civic
Minded

Gamers

Direct

Patriotic
Graphical

Respect
Intelligence

Format Agnostic

High Expectations

Experiential

More Liberal and
more conservative

Entrepreneurial

Achievement
Oriented

Credit: Richard Sweeney, NJIT
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Report on the
Usability and
Effectiveness of
SirsiDynix
SchoolRooms for
K-12 Students
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Learning Styles

e Visual/Spatial (Picture Smart)

e Verbal/Linguistic (Word Smart)

e Musical/Rhythmic (Music Smart)

e Logical/Mathematical (Number Smart)
e Bodily/Kinesthetic (Body Smart)

e Interpersonal (People Smart)

e Intrapersonal (Self Smart)
— Piaget, Bloom, Gardner, etc.
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Ohio
Boston +
Philadelphia
Delaware
California
South Carolina
Australia
etc.

iscover More...
What is SchoolRooms
What's in SchoolRooms
Who Uses SchoolRooms

Why Students Like
SchoolRooms

es SchoolRooms

Events

& Images. by Helicon, Used with permissicon

- corona - the sun's

atmosphere
~ chromosphere

photosphere — the light-
producing layer

core — where the nuclear
fusion of helium and
hydrogen takes place

sunspot — dark patch that
makes cooler gases

Explore a new learning portal for the K12 community

SchoolRooms™ by Sirzilyvnix iz 2 new online portal
that encourages K-12 studentz to

explore, discover, and learn
anywhere. anytime.

Designed to meet students' needs and to be & tool
for parents who play an integral role in helping their
children continue learning outside the classroom.

Uzing SchoolRooms, students can search (all at oncel;

O Explore O Learn

Best of Web™
~ Results fram high-

o quality, certified \Wieb
" sites hand-picked by
teachers and
lihrarians. Search databases at
the zame time and find related
articles. Learn more about BOWY.

B Explore nore...
Events

SRS cateh up on the news

about SchoolRooms. Check out
the next place you can see
SchoolRooms in action and find
aut more about how SchoolRaooms
can provide your students with an
unparalleled learning experience.
Bl Discover More...

MNews &

Case Study:

Boston Public Library
Discover how Boston
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2020 Prediction from Peter Kaufman
e By 2020, IPod size devices will hold:

—1 year’s worth of video (8,760
hours) by 2012 (5 years from
now)

—ALL the commercial music ever
created by 2015 (8 years), and

—ALL the content ever created (in all
media) by 2020 (13 years).
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Do no
evil...or,
Search,

Ads and
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Google States for free

Google Librarian

Google Educator Certification

Fool me once ...
Do No Evil?

i

W

Google Docs
Google Spreadsheets
Google Calendar
Google Base
Google Maps
Google Wallet / Cart
G-Mail
GTalk
Google Scholar
GooglePhone
IGoogle
Google Presentations
YouTube
Orkut
Hundreds more
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Articles and
Chapters ...
09¢ rentals...

Suppose theres ... 0r
125,000,000 online InTtess=tnan 4 years?

How does that compare to your libraries?
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Emergent Federated
Discovery

Getting from Grade 3 to High
School over the next 5 years
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Magazine Content Goes Social

Features of America’s Top 30 Magazine Websites, 2007
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News Content Goes Social

Cnline Features of America’s Top 100 Newspapars, 2007
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Scholars’ Citations Go Social

®Area Studies

®tormation & Ligran, Science
Finance

Informetian & Library Science

=
- Computer Science. Infarmation Swstems
@ Lic admi History Of Social Sciences

> Computer Science. Adificial Intelligence
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=
Irternational Relations @,
International Relations

=) Geography
Mathematics

- @
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http://imgs.xkcd.com/comics/online_communities.png

What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and
revigews.,

Collectors use

Really Simple
Syndication (R55)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but don't yet
participate in any
form of social media.

Data: Forrester Research
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A [] remember rmy E-rmail

Blogs
Browse
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While most Second Life residents She added that ALS 13 one of the
are aware of the varety of ways In  mest Innovative orgamzations, tech-
which 5L 15 used, from educational =nelogically speaking, and their phi-
: classtocms to treatment of mental losophy is to mme new technologies
|ntr0 to L[b ra ry R es e a rc h lnessas, mast wounld 1:5& smprised te to spread_ the gospal |:|_f ]ibr_ar_\r usage.
leamn that SL1s now being used by an  “Innovation eguals risk, mmovation
mstitation most think of as conven- eguals growth,” she stated.
tional — a hibrary. Lon Bell, the ASL’s director of
Fark \f To be more exact, the Alllance lmnevaton, read about 5L in the blog
i ‘-BVk L]Drtal' IﬂStruciclr Library System [(ALS) 13 cumently of a librarian who was alieady a ras-
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8 dents of 3L Initial services have, so  onwith her avatar, Lovelel Junot, and
far, consisted of book discussions saw a population of almaost 200,000,
and programs, such as one held She found that 5L had a few
Friday on the topic of “(Getting librares, such as Wandering Yaffle's
Along with IT staff for Librarians _blacklibrary, but thought that
and Educators.” library services could be expanded.
ALS, which is based in East “Since there is web programming
Paoria, I, will team up with Online  through OPAL, why not offer that in
% Programming for All Libraries SL7" she said
E (OPAL) and utiliza the programs, Librarians from all over the coun-
= currently offered online to librarians  fry are gatherng in SL to assist in
£ and librarmes, within 5L. The twe sstting up the virtual library. In fact,
= entities evenfually hope to offer a Pope expected crificism from many
?” plathora of library  services. library blogs, but instead has found
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E 2 saild the goal of thew programs with-  ed by SL.
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Trends

e US National debt increases (affecting every international
economy)

e Mortgage and Equity Capital changes
e $4 gallon gas in US messes with biggest consumer economy
($150 barrel)

e Google (Search, Ads, & Apps) dominance combined with new
social and local competitors for Google, MS, Yahoo, Ask, etc.

e Generations turtle with user behaviour changes driving
demographic value

e Mergers and Alliances (Reuters/Thomson, Dow Jones/MySpace,
Gale, MS/Yahoo/Facebook, Reed?, Textbooks, etc.?) increase
iIn Information sector

e Multi-type Consortia increase of necessity
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e Very low cost, ubiqguitous and fast global network

e Humans remain in charge of technology in the near
term but automated “smart agents” will proliferate

e Virtual reality will be compelling enough to enhance
worker productivity (Gartner predicts that by 2012
80% of Internet users will use an avatar.

e Technological addiction problems will arise

e Tech “refuseniks” will emerge as a cultural group
e Privacy will emerge as a more balanced issue

e \What about DRM?
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Technology Adoption Life Cycle

Groups are distinguished from each other based on their charactenstic
response to discontinuous Innovations created by new technology

Mainstream Markets

Early Markets

\

Visionarnes:

Fragmatists:
Stick with the herd

Late Market

/

Get ahead)
/ Conservatives: Skeptics:
Hold on! Mo wany!
iSThasm Group
Innovators Eardy Early Majority Late Majonty Laggards
2 2% Adopters 34% 34% 16%

13 2%
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Adoption Ambiguity

3. But you are

overly concerned
about being
hre

1.¥ou are I
here

Z. AN voi shalkd
bve trpineg To eniner
here_

¥

Innovators  Early Adopters

Early Majority Late Majority Laggards

4. 5o, instead,
youl get nowhere,
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Global Change (China, India, EMEA)



Knowledge
Intormation



Coniéxt 1S
King,
not Content.
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What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Flickr,
Wikipedia, etc.
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“Web 2.0 generally refers to a second generation of
services available on the WWW that lets people
collaborate and share information online.” Wikipedia

narec
narecC
narec
narec
narecC
narecC

nared

<

Presence = Flickr .
| ~ £

Pictures = WIKIPEDIA - fzay:

(ﬂOWIGdge — .. del.icio.us

Bookmarks = (e Tachnorati’
News =

Videos = Y““

Broadcast Yourself™

Everything = & RRALFeaiuil



http://www.flickr.com/
http://en.wikipedia.org/wiki/Image:Del.icio.us_logo.png
http://www.youtube.com/
http://www.myspace.com/
http://technorati.com/

«SIrsiDyniX e

Insticute

grow your skills

Flickr: Photos from abram,_stephen - Microsoft Internet

File Edit ‘iew Favorites Tools Help

Q- © (2

Address ﬂj hittp: ffwaen Flickr . comfphotos/ 7280861 @MN07 ]

) < " y
-/ Search ¢ Favarites 6

k3
v EGD Links

Google |G+ vicogd © @ @ B - €9 bookmatksw EheSblocked % Check v 9 Autolink | Send taw () settings=

£ + | Searchweh... 2= =] - t{}: v 5 Favorites

A~ [ 4 | ®® Fiickr: Phatos from ...

# PCHealth B FormFill ~ B ~ [=] v 88§ Spaces ~ &8

flickr

Home You Organize

= =« Your photos

= Sets Tags Archives

PLEASE READ THIS IMPORTANT SECURITY NOTICE.

Stephen-stripped

click here to add a description

= Change
Mar 10, 2007 | Delste

0 commerts

abram_stephen 1new) Help  Sign Out A
Contacts Groups Explore Search
View as slideshow
(Pl i nd o E5
Favorites  Popular  Profile

StephenFull-HiRes
clici here to add a descrinhion click here to add a description
= Change Change

har 10, 2007 | Delete Mar 10, 2007 | Delete
0 comments 0 commerts w

&

4 start BEEO ” e

0 Internek




amazoncom
A

PICOSO Picture Simplicity
- falk’ W

)

ELF - keeping tabs on your library material PR
» 5 Open Content Alliance

OVERDRIVE

orkut

(3 L P
w e oflhickr

open source


http://www.flickr.com/
http://picasa.google.com/index.html
http://en.wikipedia.org/wiki/Image:Contactus-wmcolors2.png
http://www.amazon.com/exec/obidos/subst/home/home.html/ref=three_tab_gw/104-7016346-2355933
http://www.overdrive.com/default.asp
http://www.limewire.com/english/content/home.shtml
http://en.wikipedia.org/wiki/Image:Facebooklogo.jpg
http://images.google.com/imgres?imgurl=http://www.java-entrepreneur.com/50226711/images/Ajax.gif&imgrefurl=http://www.java-entrepreneur.com/&h=200&w=200&sz=2&tbnid=WZx10XLyGaJEHM:&tbnh=99&tbnw=99&hl=en&start=55&prev=/images%3Fq%3Dajax%26start%3D40%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff%26rls%3DGGLG,GGLG:2005-42,GGLG:en%26sa%3DN
http://www.libraryelf.com/
http://www.librarything.com/
http://www.opensource.org/index.php
http://www.blinkx.tv/

0t Lipd TRFHE R shutlerliy™  cosrees. (Rl PodDater- FE-E'I_"ET..EH" ;
Tailrank -@Tﬂg".l'l."l:-rl-:l l'“.l!-!--ﬂ s dogear W _Qﬁ"

- — —

Tuld (=) 8@ blish. = Aogr @ AT s

=, rbloc.com 3 pin

IEZ caldress Kenkoo .
Lol standpoint
. e QYOG ‘vEDDA EE

rovers, wsecere GODDREH] s ERSHOUTWIRE < ikere

sorandum  J5 CalendarHus

e a0 DONVIO :ﬁu F’mdur:.. w clipearics | B
#T o Baanten B bidabeat Bz 285 VSocic

rdeast @ .__,__,_.__._, T irnekekt -Tﬂmn”-ﬁ ﬁuﬂm m
m Al Tada Lhin Frogsa) ity Bammig

&3
m PODFINGER.. EHssmam Foed Zier ohiim g Q
flickr ""="1;i, Cokles m @zcominfe CASTPOSY Tomio

= e itore R ey Aloglines = R [ rorowca e
_ 2L Yub.com =T - WTIOEES  newsalloy

Coast oo ajchat™* E -L.J[:jml:j':' 'E
FANDORA lﬂﬂl-{lﬂtE'r_ = D T i -

=w O Noodly winair diigo Yy Lok

e e




At HiEEre Trumba. P eskobo [Fesmansny] B Pagefakes "U"E-'?Tlﬁli}
SEbElR o= grovee: Yol EZimbra Hehsees g € newsgator

Blognisclant T;_-;j".__'l-'_-"i'HE R shubterfly™™  ccemcos #Pﬂdl:m-rr Feaedscars @iavogr ™eeses’l 7
ZAZZLE Tailrank @Tagw:-.-l-:l nui o | dogear g rekelke "-Ei“‘__.‘_".";?_ QDEPOST OOl
heds Iulg (-0 BA '?'_'_E,D....-._,,.,, Hci@i;@ L Eire Ant BECC N e oh |
theadcloud ',;,;_; _ R 3 phaagages
3 EnNkoo .
3 Arsrbes cafepress 7 st d int e [==
gather [ . ] | L Stan n n €3 -
oyog "YEDDA ; )

Fropp.l, = jeteys ﬂill][lrﬂm =, weivenoars BISHOUTWIRE .,_lrr!m! e —— "'a.u

-@ﬂ‘l&l‘l’lﬁumndum A0 CalendarHus B e i
Suprgﬁt o v menstares (8 IV :ﬁu Fu:ndnr:,. ' B clipearis| EEWER gOFFICE c
& AliPeers C;E"I:' I gl b|ﬂgh~Eat Bries s VSocial [eoveic| wink

YO isedcas S@Ew T et Mmrﬂ'ﬁ uunm Disteeeutsey CooTwo™ O
EEIEEET _ wreun A e i
Foed Trer wiue &l

. (sers ]
nativetext  Comgeop” PODZINGER.. ESSHEN A
2lFils flickr ™Ming Ookles m @zocominfo CASTPOST Hamod

w cctEoeoe | __'__;_ FeedBurner- H-:h:lg_u-“.EE lﬂ _ nm- =
Yub.com =T, o WTOEEY Mewsalloy m) s Allmydatalcom

Bl : =
SRRRR2R. (Foast e ajchat™ E Joilhe,  ROLYYO  @dAlexa

P D RA l{jﬂl-{l:‘.‘:'l’.E'l'_. -‘-ﬂ'_?":'.'ﬁ o
A\

weandaw O Moodly wsihdic diigo
. 2N : Tag!.ru Sarm
”Lz_"l' .;._. m o Sl o e él‘rl FF AlmerdFocks :H:. - m I:|'=||' Gtﬂlk.l'
TRUVED. Rty ——— m P S5QUID00: picturecioud
B2 mewsvine [N SEEETES il O d e i
o o8 e (&SmO

E STED == 1% Things k= Techmoratl’ rFess  (osessess  {_opanil

e m fn'ang:y m Shﬂ,-: dl 2E peaichyacoon =1 feedmarker
MusicSearch l:,i} Eﬁpﬂ?ﬂtﬁ.’ Wkt W Bpr ool o it (N EP 11D =0y



http://www.flickr.com/photos/metropol/100012291/
http://www.flickr.com/photos/metropol/100012291/

«SIrsiDyniX e

INSEICLILE

Top 13 2.0 Apps for Librarians

e 1. Google Suite 8. Zotero

e 2. Meebo/Chat 9. Facebook

e 3. Wikipedi . Wordpress
e 4. Worldcat. . MediaWiKi
e 5. Amazon.com 12. Ning

e 6. Del.iclo.us e 13. Twitter

e /. Bloglines
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2.0 Influencers

1. YouTube

2. Second Life

3. MySpace Top 10 Most Influential
4. Facebook web tools for the
5. Wikipedia 08 US elections
6. Ning

7. Twitter many are we

8. Mozes already using?

9. NowPublic

10.MyBloglLog



User/Learner
Experience
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User Focus?
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Libraries Need Strategic Focus

e Our real goals:

e Our community mission and vision

e Entertainment is not trivial

e Cultural preservation and use/re-use

e Learning, Scholarship, Recommendations

e Homework support & the Question economy
e Bridging the divide — all of ‘em

e Decisions and action /policy

e Discovery, Creativity, Invention, Innovation

A FUTURE based on respecting the past
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Are we really ready to meet
the needs of the end user?

Count the time all staff spend In
user interaction activities?

Do you main projects meet pains
of library staff or user needs?

Are you training the next
generation?

Be honest.
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Opportunities

e E-Learning

e SaaS or ASP — Hosted Solutions

e Information Commons, Learning Commons
e Meta-Learning Metadata

e Community Integration

e CRM and partnerships

e True Experiences



LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARL compliant
Web 2.0 platform 247
- adaptable user interface
Information services
Dnlime, Virual Learming spaces
Blended digital Web Collections
Blended digital repository
Digital access for personal organisation
- E-ressrve
Borrawer Dan atoess
Digital access for licensed collections
- e-DD0kS, videos B multimedia,
rmages, leaming objecls, et
specialst pnline datsbases
Federated searching
L3950
Taxonomy - supported by global metadata
SENoEIts

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environmeant
LS, ELGG, LAMS efc
Social Networks
My Space/Facebodbk
Biogs & Wikis
- R Write web functionality
Social Bodkmarkisg
[mages & muttmedia sharing
- Podcasting & vodcasting
Folksonomy
Fagging for personalisabon
Searching
- Browser andl deskiop API
- Blogs B 2008l nelworks
Visual i metasearch engines
Mobille computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/
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Understand JSR168, Portlets and RSS

Adopt API’s, AJAX, Java

J2EE, widgets, gadgets, mashups,
Oracle, etc.

Get on the Visual, OpenURL and
Federated Search Wagon

Use Open Source & Open Access
wisely
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2.0 is about play



«SIrsiDyniX e

INSEICLILE

]h"l-'iilt|"i-'l.
: iduals, Enriching the Ce

= t_&v Learn |ng 2.0

EL‘S



http://plcmclearning.blogspot.com/

+SIrsiDynix

Insticute

grow your skills

23 Things Learning 2.0

e Week 1: Introduction

e Week 2: Blogging

e Week 3: Photos & Images

 Week 4: RSS & Newsreaders

e Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati
e Week 7: Wikis

e Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio
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Learning 2.1
Technology Petting Zoos
Technology Scholars
5 Weeks to a Social Library

The Internet Can Change Your
Life
SirsiDynix Institute,
WebJunction, OPAL, etc.



+SIrsiDynix

NS tltllte

[\ hL EJ\I[




o SIrsiDynix .«

INSEICLILE




«SIrsiDynix e

INSsticutce
grow your skills



http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg

o SIrsiDynix .«

INSEICLILE




«SIrsiDynix e , \{ /
| = =

¢¢You have to sit by the

side of a river a very long
time before a roast duck

will fly into your mouth.?? = 3

—_ Gu:,l Kawasaki
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Libraries core skill Is not
delivering information

Libraries improve the
quality of the guestion
and the user experience

Libraries are about learning
and building communities
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Slides

! X !
e These PPT slides will be at | |
my blog ‘Stephen’s I 3
Lighthouse’

http://stephenslighthouse.sirsidynix.com
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Stephen Abram, MLS

VP Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855

stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com
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