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What do you foresee?

• Google (Search, Ads, & Apps) Dominance?
• Global Change (China, India, EMEA) 
• U.S. Debt Charges ($1 trillion)
• Oil shock ($4.50?+/gallon)
• Major Technology Shifts (PDA, broadband)
• Millennials and Learning
• Stock Market and equity capitalists

http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/


“That’s Just Your Perception”



Optical Illusions



http://afshinfp13.blogfa.com/


Challenges
• Customer Experience
• Organization
• Technology
• Partnerships and Alliances
• Money and Communicating Value
• Capacity for Leadership and Change
• Programming
• Change Leadership vs. Change Management
• Our Culture



Thomson buys Reuters 
Microsoft merges with Yahoo! and / or MySpace?

Semel out, Yang in.
Murdoch buys Dow Jones / WSJ

MySpace and Photobucket
Facebook?

And more . . . .



http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.flickr.com/photos/ricklibrarian/118990980/
http://www.flickr.com/photos/kgs/165797707/


Change?



Focus?



Focus?





Meanwhile, Back at the Ranch

http://www2.libraryweb.org/index.asp?orgid=1


I my 
customers





http://imgs.xkcd.com/comics/online_communities.png




Magazine Content Goes Social



News Content Goes Social



Scholars’ Citations Go Social



Books will go social.



Build in
Format

Agnosticity



All that matters is…

•Community
•Learning
•Interaction

The user
is not
broken

Karen Schneider



Libraries core skill is not 
delivering information

Libraries improve the quality 
of the question and the user 

experience
Libraries are about learning 
and building communities











http://www.snopes.com/photos/advertisements/graphics/penpc1.jpg
http://www.snopes.com/photos/advertisements/graphics/penpc4.jpg
http://www.snopes.com/photos/advertisements/graphics/penpc7.jpg




A projector the size of a sugar cube









Everything’s getting smaller









Over
250,000 new users

A DAY!





F8 Developers
At least three 
Libraries have 

OPAC in FB now.
Over 80% of all college
and University students

In North America.

A sustainable social
network for life.





Alliance, 
Charlotte,

San Jose SU
Europe (2X)

Australia



Me

5,000 Library 
visits every 
night!

5,000 Library 
visits every 
night!





http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg




http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/








http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/

http://heyjude.wordpress.com/?attachment_id=77


http://www.flickr.com/photos/habibmi/222296001/


http://www.flickr.com/photos/habibmi/222280353/




RISK

http://www.searchmarketinggurus.com/.shared/image.html?/photos/uncategorized/2007/04/05/fishbowl.jpg




Looking too close

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.longtail.com/the_long_tail/WindowsLiveWriter/VisualizingtheriseoftheLongTail_142DC/mountains%255B5%255D_1.png


The Landscape Today

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.longtail.com/the_long_tail/WindowsLiveWriter/VisualizingtheriseoftheLongTail_142DC/foothills%255B4%255D_1.png


The Emerging Landscape

http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.longtail.com/the_long_tail/WindowsLiveWriter/VisualizingtheriseoftheLongTail_142DC/future%255B8%255D_1.png




We librarians must learn that when we study 
something to death, Death was not our original 

goal.

Just do it





http://www.amazon.com/gp/product/images/0838909329/ref=dp_image_0/104-0100604-9311116?ie=UTF8&n=283155&s=books


Stephen Abram, MLS
VP Innovation, SirsiDynix
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Cel: 416-669-4855

stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com

http://www.sirsidynix.com/
http://stephenslighthouse.sirsidynix.com/
http://www.sirsidynix.com/index.html


Slides

• These PPT slides will be at:
• Stephen’s Lighthouse (after ALA)
• http://stephenslighthouse.
sirsidynix.com
• Or give me a USB drive and I’ll 

give you a copy.
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