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Assoclations

e Networking
e | earning / Professional Development

e Influence / Lot Duelaliso
Challenges:

Education Diverse Members
 Selling Stuff ( LI SECEs

Communication
Financial
Change Management
Diffusion
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Great Expectations

The future iIs already here,
It’s just not evenly
distributed yet!
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Expectations 1.0

e Yes the principles and foundations of associations
have not changed. . . We have always done this.

e The tools we use are entering a new era. And
where we get the tools, how we use them, and
how flexible and timely we can be is changing.

e Will attitudes and aptitudes change if we don’t re-
frame the conversation? Maybe.
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Web Expectations 1.0

e Educate (vs. Learn)
e Search

e Retrieve

e \View

e Print

e Link

e Navigate

e Read
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Association Expectations 1.0

e Link me to others

e Educate me

e Give me a leg up

e Fix the government(s)

e Glve me benefits

e I'll give you volunteer time

 I'll pay you on spec and for service
e Represent my interests
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Assoclation Expectations
2.0

e Understand “me”
e Be there.



Figure 2 The Many Forms Of Social Computing
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Association Expectations 2.0

e Connect me — to information, to other
members, to influencers, to staff

e Deliver an ecology where | can learn
e Deliver an experience that engages
e Let my voice be heard

e Be there virtually and physically
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Supporting the Tradition

e Membership Growth

e 2009 Centennial

e Strategic Alignment Research
A new AMS! Yay.

e E-learning accreditation and learning
partnerships

e Special partnerships, eg. SIIA
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Ideas to Energize Innovation

e Volunteer Project for Participation
e Podcasts on Pay and Performance
e Wikis, Flickr, Blogs Sandbox

e CLICK U

e Learning 2.0 — 15 Minutes a Day
e Conference Twitter

e Social Networking Pilots (Find me on Facebook
and Ning)

e YouTube Videos
e The Testimony Project
e Second Life for SLA Orientation
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Association 2.0

Builds Opportunities for Networking,
Learning, Community, Content Sharing
and Creation, Influence, and ldentity
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Assoclation 2.0

Connects people and
technology and information
IN context
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Association 2.0

Doesn’t shy away from the non-
traditional
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Associlation 2.0

Embraces non-textual information
and the power of pictures, moving
Images, sight and sound
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Associlation 2.0

Understands the ‘long tail’ and
leverages the power of old and
new content
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Associlation 2.0

Sees the potential in e-learning
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Association 2.0

Builds and connects members to
expert discussions, conversations and
communities of practice



+SIrsiDynix

nsticute

Association 2.0

Uses and develops advanced
soclal networks to enterprise
and membership advantage
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Association 2.0

Connects with everyone using their
communication mode of choice —
telephone,mail, print, Skype, IM, SMS,
e-mail, virtual interactivity, etc.
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Association 2.0

Understand the wisdom of crowds
and the real impacts of the
blogosphere, syndicasphere and
wikisphere
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Associlation 2.0

Understands their members
at a deep level — not just as
pointers and clickers
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Association 2.0

Understands members deeply In
terms of their goals and aspirations,
workflows, and social and content
needs, at their life stage.
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Association 2.0

Association 2.0 1s where their
members are, when the member iIs
here.
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Association 2.0

Association 2.0 strives to spend
more time on direct member
Impact than association
management.
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Classic Change Adoption

Where
Are We?
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23 Learning 2.0 Things

e Week 1: Introduction ( official start of week August 7th)
e Week 2: Blogging

e Week 3: Photos & Images

 Week 4: RSS & Newsreaders

e Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati

e Week 7: Wikis

e Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio



o SIrsiDynix .«

INSEICLILE




«SIrsiDyniX e

INSEICLILE

Associations must learn that when we
study something to death, Death was
not our original goal.



The Promotional Mix

Advertising

ieriing
ol cling 2
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Personal selling

— Markeungwx ©
Distribution

Public Relations
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Librarian Core Value Commitments
e Democracy

e Stewardship

e Service

e Intellectual Freedom
e Privacy

e Literacy and Learning

e Equity of Access

e Building Harmony and Balance
» Michael Gorman, Library Journal, April 15, 2001
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Are You Ready?

For Imagineering the Library?
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Are You Ready?
To Change?
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What are you
Promoting?
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What i1s Your
“Product”?
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What Are You
Selling?


http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/
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Hmmmm?

e The “Library” (OCLC Perceptions)

e ‘Librarians’ and information Professionals
e Programs and Services

e Influence

e Fundraising

e Budgets and Bonds

e Awareness

e Behavioural Change
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Libraries core skill Is not
delivering information

Libraries improve the
quality of the question
and the user experience

Libraries are about discovery,
learning and building communities
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Bennis’ Leadership Traits

e Management of Attention
e Management of Meaning
e Management of Trust

e Management of Self
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PR Leadership

e Managers e Leaders

e Nouns e Verbs

e Information e Inform

e Knowledge e Know

e Organization e Organize

e Rules e Think and create
e Stability e Innovate and

Change
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Do You Feel Poor?

|
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Selling I1s Not a
Dirty Word.


http://www2.libraryweb.org/index.asp?orgid=1
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Selling Principles

e Selling I1s about People not products
e Selling Is a Journey not an event

e Sustainable selling Is about Attitude
more than Aptitude

e Selling 1s Situational

e Selling Is a learned professional skill
- there’s no such thing as a “natural”
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Who will you sell to?

e Suspects

e Prospects

e Customers / Users / Patrons
e Partners

e Funders / Donors

e The Sales “Funnel”
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Ways you can sell . . .

e Complex Sales Model
e Simple Sales Model

e Commodity Sales

e End-User Selling

e \Wholesale Selling

e Retall Selling

e Consultative Selling
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What Are You Selling?

e Functions

e Features

e Advantages
e Benefits

eStories
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How Do You Tell A
Story?


http://www2.libraryweb.org/index.asp?orgid=1
http://www.sla.org/
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Tie FFAB to Your Targets

e Leaders want to see benefits

e Directors want to see advantages
e Influencers want to see features
e Consumers want to see functions
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Client needs and benefits

e What I1s a need? e What i1s a benefit?
e How does It relate = What questions do
to features? | ask to determine
« |s information a “benefit”?
need? e \What benefits do /

can | offer?
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5 Immutable Adoption Stages

e Awareness

e |Interest

e Evaluation AIDA
e Trial

e Adoption
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Attention

e Sustain their attention
e Communication

e Eye contact

e Visual aids

e Customer involvement
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Interest / ldentifty

e Interest Is not really enough

e Your prospect must identify with the
product or service

e YOUu need a story.
e You need a call to action!
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Desire

e Establish the need and lay the
foundation

e |[dentify the Feature
e Sell the Benefit

e Get agreement that the Benefit Is
there

e You need a hook - Engage
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Action

e The Assumptive Technique

e The Secondary Question Technigue
e The Alternative Technique

e The Impending Event Technique

e The Narrative Technique

e Ask for the Sale/Order
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Attributes Which Favor Rapid
Adoption

e Relative Advantage
e Compatibility

e Complexity

e Trialability

e Observability
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The Classic Corn Research

e Innovators 2.95%0
e Early Adopters 13%
e Early Majority 17%
e Middle Majority 34%
e | aggards 17.5%

e Non-Adopters 16%0
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The Adoption Curve

Where blogging is tﬂEl-El'p'
Podcasting & RSS

innovators
"Techles'™

Early Ma jarity

“Pragmatlsts’”

Early Adopters Late Majority
““Wisiormsanes®® L Eonseryati yesT”

Laggﬂ rds
“Skeptics'”
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The Market Adaation
Seqguence

e Product Acceptance
e Motivation

e Confidence Level

e Education / Attitude
e Acceptance Criteria
e Selling Strategy
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Undestanding Aoption
Types: Innovators

e Technology fascination

e Motivation -- Implement New ldeas

e Confidence Level High -- experiment, risk
e Self taught, independent

e |atest technology, few features,
performance

e Self sold, when turned on, word of mouth
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Understanding Aoption
Types: Early Adopters

e The coming thing

e Motivation -- leap frog the competition,
prove business

e Willing to try new things, reasonable risk
e Will attend night school to learn
e Innovation, better way to do job, selective

e Sold on benefits, references, word of
mouth
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Undestanding Aoption
Types: Late Adopters

e Obvious solutions to problems

e Motivation --social pressure, fear of
obsolescence

e No risk, slow to change, needs references
e Seminars, proven products, hand holding

e Brand important, pay for needed features
only, terms & conditions important

e Examples, address cost/technical support
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Undestanding Aoption
Types: Laggards

e Absolute need
e Extreme competition/social pressure
e Reluctant to change

e Will send someone to a seminar, needs
oroof, ease of use

e | owest cost, competitive terms, brand
e Productivity increases, fear
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Sales Techniques

e Planning, Goal Setting, Time
Management

e Targeting

e Objection Handling
e Presentations

e Collateral

e Negotiating
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Planning and Priorities

e Choose, sacrifice, target
e Set daily goals and time for them
e Pareto’s Principle - 80/20 Rule

e Say no to unproductive or non-
strategic tasks

e Do It
e Audit, track and measure
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The Classic Sales Funnel

e Suspects, Prospects,
Customers, Partners

e Contact

e Probe

e Presentation
e Proposal

e Follow-up

e Close
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Targeting

e Use Your Funnel

e Choose your prospects by your
success criteria

e Marketing looks at homogenous
segments - Sales looks for
Individuals or small groups of
Individuals
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Presentations

e Get used to the Audience-of-One
e Develop the scaleable presentation

e Learn how to present in numerous
environments

e Every interaction is a sales and/or
marketing opportunity - keep a balance

e Learn how to use WebEx, MS
LiveMeeting



+SIrsiDynix

Institute

Collateral

e Brochures should support the selling
process and follow the same rules

e There are more forms of collateral
than brochures (LIST)

e Focus each piece as technical, user
aid, informational, sales, marketing,
legal, etc.

e Target
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Key to Your Sale

e Ask for the Sale!
e Ask for the Sale!
e Ask for the Sale!

e This will be the difference between
the library being a small extension of
the web or vice versa
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PR Styles of Change Agents

e Consultative e Informer

e Collaborative e Persuader
e Directive e [nnoculator
e Supportive e Insuader

e Delegative e Seducer
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| See They See

| See

They See
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old Word New Word

Old Notion

New Notion




amazoncom
A

PICOSO Picture Simplicity
- falk’ W

)

ELF - keeping tabs on your library material PR
» 5 Open Content Alliance

OVERDRIVE

orkut

(3 L P
w e oflhickr

open source


http://www.flickr.com/
http://picasa.google.com/index.html
http://en.wikipedia.org/wiki/Image:Contactus-wmcolors2.png
http://www.amazon.com/exec/obidos/subst/home/home.html/ref=three_tab_gw/104-7016346-2355933
http://www.overdrive.com/default.asp
http://www.limewire.com/english/content/home.shtml
http://en.wikipedia.org/wiki/Image:Facebooklogo.jpg
http://images.google.com/imgres?imgurl=http://www.java-entrepreneur.com/50226711/images/Ajax.gif&imgrefurl=http://www.java-entrepreneur.com/&h=200&w=200&sz=2&tbnid=WZx10XLyGaJEHM:&tbnh=99&tbnw=99&hl=en&start=55&prev=/images%3Fq%3Dajax%26start%3D40%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff%26rls%3DGGLG,GGLG:2005-42,GGLG:en%26sa%3DN
http://www.libraryelf.com/
http://www.librarything.com/
http://www.opensource.org/index.php
http://www.blinkx.tv/

0t Lipd TRFHE R shutlerliy™  cosrees. (Rl PodDater- FE-E'I_"ET..EH" ;
Tailrank -@Tﬂg".l'l."l:-rl-:l l'“.l!-!--ﬂ s dogear W _Qﬁ"

- — —

Tuld (=) 8@ blish. = Aogr @ AT s

=, rbloc.com 3 pin

IEZ caldress Kenkoo .
Lol standpoint
. e QYOG ‘vEDDA EE

rovers, wsecere GODDREH] s ERSHOUTWIRE < ikere

sorandum  J5 CalendarHus

e a0 DONVIO :ﬁu F’mdur:.. w clipearics | B
#T o Baanten B bidabeat Bz 285 VSocic

rdeast @ .__,__,_.__._, T irnekekt -Tﬂmn”-ﬁ ﬁuﬂm m
m Al Tada Lhin Frogsa) ity Bammig

&3
m PODFINGER.. EHssmam Foed Zier ohiim g Q
flickr ""="1;i, Cokles m @zcominfe CASTPOSY Tomio

= e itore R ey Aloglines = R [ rorowca e
_ 2L Yub.com =T - WTIOEES  newsalloy

Coast oo ajchat™* E -L.J[:jml:j':' 'E
FANDORA lﬂﬂl-{lﬂtE'r_ = D T i -

=w O Noodly winair diigo Yy Lok

e e




At HiEEre Trumba. P eskobo [Fesmansny] B Pagefakes "U"E-'?Tlﬁli}
SEbElR o= grovee: Yol EZimbra Hehsees g € newsgator

Blognisclant T;_-;j".__'l-'_-"i'HE R shubterfly™™  ccemcos #Pﬂdl:m-rr Feaedscars @iavogr ™eeses’l 7
ZAZZLE Tailrank @Tagw:-.-l-:l nui o | dogear g rekelke "-Ei“‘__.‘_".";?_ QDEPOST OOl
heds Iulg (-0 BA '?'_'_E,D....-._,,.,, Hci@i;@ L Eire Ant BECC N e oh |
theadcloud ',;,;_; _ R 3 phaagages
3 EnNkoo .
3 Arsrbes cafepress 7 st d int e [==
gather [ . ] | L Stan n n €3 -
oyog "YEDDA ; )

Fropp.l, = jeteys ﬂill][lrﬂm =, weivenoars BISHOUTWIRE .,_lrr!m! e —— "'a.u

-@ﬂ‘l&l‘l’lﬁumndum A0 CalendarHus B e i
Suprgﬁt o v menstares (8 IV :ﬁu Fu:ndnr:,. ' B clipearis| EEWER gOFFICE c
& AliPeers C;E"I:' I gl b|ﬂgh~Eat Bries s VSocial [eoveic| wink

YO isedcas S@Ew T et Mmrﬂ'ﬁ uunm Disteeeutsey CooTwo™ O
EEIEEET _ wreun A e i
Foed Trer wiue &l

. (sers ]
nativetext  Comgeop” PODZINGER.. ESSHEN A
2lFils flickr ™Ming Ookles m @zocominfo CASTPOST Hamod

w cctEoeoe | __'__;_ FeedBurner- H-:h:lg_u-“.EE lﬂ _ nm- =
Yub.com =T, o WTOEEY Mewsalloy m) s Allmydatalcom

Bl : =
SRRRR2R. (Foast e ajchat™ E Joilhe,  ROLYYO  @dAlexa

P D RA l{jﬂl-{l:‘.‘:'l’.E'l'_. -‘-ﬂ'_?":'.'ﬁ o
A\

weandaw O Moodly wsihdic diigo
. 2N : Tag!.ru Sarm
”Lz_"l' .;._. m o Sl o e él‘rl FF AlmerdFocks :H:. - m I:|'=||' Gtﬂlk.l'
TRUVED. Rty ——— m P S5QUID00: picturecioud
B2 mewsvine [N SEEETES il O d e i
o o8 e (&SmO

E STED == 1% Things k= Techmoratl’ rFess  (osessess  {_opanil

e m fn'ang:y m Shﬂ,-: dl 2E peaichyacoon =1 feedmarker
MusicSearch l:,i} Eﬁpﬂ?ﬂtﬁ.’ Wkt W Bpr ool o it (N EP 11D =0y



http://www.flickr.com/photos/metropol/100012291/
http://www.flickr.com/photos/metropol/100012291/

+SIrsiDynix

Institute

2.0 Influencers

1. YouTube

2. Second Life

3. MySpace Top 10 Most Influential
4. Facebook web tools for the
5. Wikipedia 2008 elections

6. Ning /\

7. Twitter How many are we

8. Mozes already using?

9. NowPublic

10.MyBloglLog
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YouTube

http://www.youtube.com
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competition 2007 &t kitp:Mibrariesinteract info

Time: 05:56

The L-Team

If you have a research guestion, if no one elze can
help, and if vou can find them, maykbe you can
hire... the L (more)

Time: 01:48

Tour of Info lsland f Second Life
Libraries

video of my avatar Rik Riel skating around Info
lzland, where the Second Life Libraries are
found. Music by Torley Linden, skates by Skoopf.
Full wersion (more)

Tirme: 03:21

Added: 1 month ago
Mare in Pecple & Blogs

o

From: nonicck
Yiewes 12,858
Added: 4 months ago

hare in Comedy

okl

From: rikomatic
YWiewys 50982
Added: 8 months ago

hore in Film & Animation

Future

vl d avinciinstitute . com

Top-Paid Internet Jobhs

Survey companies paying F20-F1 504 Wiork at home. See if
vl cualify

vl Supreyl ot comdFree-tMemberships

Librarian Heeded
Earn up to $25-F75 per Hour Work at Home - Start Todsy!

. TeamFTS. com

Ads by Google

New on YouTube

Stressed Out?lWatch MEW Cne L ess Stress TV And
learn hiow to deal with stress evernydayl

Lip-sync your own video and win a trip to Hollywiood!
Enter The UpStage by Samsung Contest

You could win $25k or your own banana grove. 21+
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Second Life

http://www.secondlife.com
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Second Life: Your World. Your. Imagination. - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help

’ L) — [y
- % ] (= i . - b
G Back. | x p: | Search :{_\f:) Favorites 6-{ = i 3 .;‘

Address féjhttp:,l’,l’secu:undlilze.cum,l' hd EGU Links **
Coogle - |second life v | |G| search - g FameBenk DEhaarblocked A% check - Y Autolink - ) options A [§] second [ e

o LiFE

WHAT IS5 SECOND LIFE? | SHOWCASE | BUSINESS PARTNERS @ DEVELOPERS

‘REE MEMBERSHIP
OIN NOW!

MEMBERSHIPS, LAND, & PRICING

Resident Login | Join

Commu - Resident Links -

Alliance,
Charlotte,

San Jose SU
Harvard

-
Buy AND SELL WITH LS f{ \

REFER-A-FRIEND

)

econd Llfe

www.infoisland.org - D
2 Land For Sale iew |

\nother innovation from the Alliance Lilisry Svatem
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9 storey Library

o | : m Law Library
', ’_ T—!:l‘.":*_g_ Al 5‘“‘4* Consumer Health Library
) ; -H_. E i i
i Tl ¥ Medical Library

Teen Library
Public Library
Engineering Library
Science Fiction
Mystery Island Castle
ALA
SLA members

Swedish Embassy, Dell, SirsiDynix,
ALA, Massachusetts CPA’s, State Libraries,
Universities, Sun,

And lots more Education Islands

Amphitheatre
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! Adobe Reader - [MM-2006-04-25. pdf]

L File Edit view Document Tools Window  Help -
> Beccm 2 @ ) soner | [ )| Ir oot - X @ren- | vl
3
@ -~
% L] [ ] [ ] —
: Reading Is virtually |-
fiindamantal |1n SL
"1 , services to 286 libraries and
i ; ' lly funded by the state of
L P( On( L f(j 1dded that ALS iz one of the
— [ ] ovative organizations, tech-
. e lly speaking, and thewr phi-
. ' d [ T8 15 to mine new technologies
|ntr0 to Lib ra ry ‘J “ \"I “1{}[\]" I]ll'{}l;: I_the zospal n_i’]ibr_ar_\rusage.
ion equals risk, mmovation
wwily” she stated.
Bell, the ASL’s director of
za{:k 'H‘f'l[:]rta| ! Instr wm, read about SL in the blog
rian who was alieady a ras-
e created an account, logzed
8 . ler avatar, Lorelel Junot, and
pulation of almest 200,000,
\nother innovation from the Alliance Library Syatem : found that SL had 2 few
such as Wandenng Yaffle's
brary, but thought that
and Educators.” library services could be expanded.
ALS, which is based in East “Since there is web programming
Paoria, I, will team up with Online  through OPAL, why not offer that in
% Programming for All Libraries SL7" she said
E (OPAL) and utiliza the programs, Librarians from all over the coun-
= currently offered online to librarians  fry are gatherng in SL to assist in
£ and librarmes, within 5L. The twe sstting up the virtual library. In fact,
= entities evenfually hope to offer a Pope expected crificism from many
?” plathora of library  services. library blogs, but instead has found
@ In a telephone interview, Kitty these i the field to be immensely
E Pope, execufive director for the ALS,  excited about the possibilities afford-
E saild the goal of thew programs with-  ed by SL.
3 ZACK MORTAL HOSTED A class tifled “Intreduction to L|I.:-raa|r'_.r Research” yesterday at the new Second n SL is L) reach pe'}P.lE who mlg.ht Bell concurred, saying, ‘n“'l
not otherwize zo o a library. In ziv- response has been enthusiastic.
Life Library 2.0. The class covered the fundamentals of using real-life online library resources. Mortal . . . . .
22221 I B ) . : mg background mformation about People are volunteering and doing a
covered how to use library catalogs, subject headings to improve zearches; use research databases to the ALS, P caid the izt
locate articles and more. - COURTESY PHOTO. ® » SOpe s orEamzation See BOOK, Page 20
w

el




& Active Worlds - VBI - Virtual Bibliographic Instruction at 15 1W facing N =13

E58@¢ U @

File Teleport Wiew Options Show  Login  Awakar  Wisibilicy Help

EASTE RNTUN IVERSITY

ABOUT | ACADEMICS | AD

load complete Ciare: 0.1k 3 ah Sun May 14, 2 A0 meters

:'.f ctart 2} Microsaft Cutlook We., ., 3 Dowrloading The Acti.., 33‘ Web 2,0 Overyiew Mi,., @' Ackive Warlds - VBI - ... Q_,J':m;;:&. =] 9:17 PM
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MySpace.com | Harne

Cool Mew People
¥Yirginia

myspace’| " " }( &
apguﬂmmds - ,‘. egt | $39.99 YoIP 0-1-1 service hiay certain

I.’lrll-\l'lrl-l.ll 8-1-1.
» SAVE nOW
Home Browse Search Invite Rank Mail Blog Fawvorites Forurmm Groups Ewents Games  Music  Classifieds
Member Login
Katrina Kendall Gordon E-Mail: |
% Password:
A [] remember rmy E-rmail

Blogs
Browse
Chat Rooms

MySpace Music

MySpace Specials

Classifieds
Filmmakers

Forums G 300’000 plus > » advertisement

STk SIah P!

Reminder: /‘"ﬁcﬁur passwaord?

A DAY!

G DIRECT

»Ve your money

Two Gallants
India

San Francisco, C

Twuo Fallants bring us an infusio Adody-knucifed punk energy to
stantelling epics and tearin-you &r honky-tank. They've crafted a

Open an ING DIRECT
surprizingly original sound out of ¥heir timewarn influences. -
» Listen Now Investment Sﬂ“l“gﬁ
Account.

= TERI SAYINI
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facebook

Search -

Applications edit

Phatos
p 13 Garoups

Ewerkts

Marketplace
My Questions

' Horoscopes

Top Friends

more

Find Your Old
School Here:

Profile e=dit

| - Ciy— =

| — State — j

Search |

Friends ~

Wiew Photos of Yoo (6)
See your Fukure
Edit My Prifile

Networks v  Inbox

Stephen Abram

home  account  priv

is preparing For ALA in D,

Updated on Sunday edit

lon gouk

,ﬂ‘ Profile ~

S
B

Your High School

Y¥ou are onling now, EoY
Friends edit X
191 friends See Al

Mancy Jenny Cindi
Srith Levine Trainor

Metworks: Mone

e Male

Felationship Status: Married

Looking For: Friendship

Birthdary: May 5, 1954

Hometown: Toranko, Onkario

Political Wiews: Wery Liberal

Religious Wiews: CIpEn

Mini-Feed edit O
Information edit T

Contact Info
Ermnail:
Windows Live:
Current Skake:
ebsite:

Personal Info
Activities:

Interests:

Favaribe Music:

Favaorite T Shows:

Favarite Movies:

stephen.abram@sirsidyniz.com
Squidad
onkario

htkps fistephenslighthouse, sivsidyniz:, com

Libr arigs
Speeches
Research
Millzninials
Technology
2.0

Erninern
Diva singers
Deadwood
24
Sopranos
izard of Oz
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Facebook | Enginee

File Edit “iew Favorites Tools Help

Qw- O BB
Address @I] http: S, Facebook, com/group. php?gid=2244905594
Google ([Cl»

£ ~ | Searchweb... £ |x E - .ﬂ, -
rF‘?:.I T Pj + n Facebook | Engineeti. ..

7 ! Search 5

vicooE & @ @ B~ ¢ Bookmarksw S 6S blocked

o Favorites

‘;\}:’ Favorites 6:4 - ﬁ i‘i

":ﬁ Check =
- %' - [§ PCHeakh

% Autolink -

HFomFl - B ~ = -

8 Spaces

| = Send tow

L T .;c}.

Search

Iy Profile edit
Iy Friends
My Photos
Iy Shares
My Makes

My Groups
My Events
My Messages
Iy Mobile
My Account
[y Privacy

IQ QUESTION:
Which does not
belong in the
group?

facebook

Engineering Information & Reference Service - U Alberta

Information

Group Info

Marne: Engineering Information & Reference Service - U
Alberta

Type: Crganizations - Academic Organizations

Drescripkion: .+ The Engineering Librarians at the University of

Alberta are available to help all engineering students,
staff, and professars in the Faculty of Engineering with
their research and information needs, IF vou are
working on an assignment, paper, design project,
thesis or dissertation, tracking down a hard-to-find
paper, please feel free to contact us for help,

Contact Info

Email: randy.reichardi@ualberta.ca

Website: hitkpe ffv library .ualberta, cafscitech/indes:., cfm
Cffice: 1-26 Cameron SciTech Library

Province: Alberta

Recent News

Meed help searching Compendex (Engineering Index)? Please check our
narrated and non-narrated screencasts:

Marrated: htbp:fwne library, ualberta,cafscreencastfengineetin
g/compendes:_narrated/compendes:_narraked . html

Mon-narrated: http:/funane library ualberta, cafscreencast/engineerin
g/compendesx_nonnarratedcompende:_nonnarr ated, html

home  sear invite  help  logout

Alberta

L[]_,‘\Jvuts“t OF ALBERTA

Wign Discussion Board

Report Group

[share [+]

Officers

Diane Clark {alberta)
Engineering Librarian (Civil Enviranmental
Mining Petraleur)

Jerry Kowalyk (alberta)y
Engineeting Libratian (Mechanical,
ElectricaliComputer]

Randy Reichard: {alberta)

Engineeting Libratian (Chermicalfaterials,
Manatechnalagy)

Related Groups

The Engineers

Student Groups - Academic Groups

U of A Comprehensive

Student Groups - General

U of A MatE's

Shudert Groups - Classes & Departrients
The legendary UafA Facebook

Kegger Rperiment (FIX)
Shudert Groups - Social Groaups

Search with Google
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Facebook | Engineering Information & Reference Service - U Alberta - Microsoft Internet Explorer

File  Edit View Favorites  Tools

Q- © X3

Address ﬂj hkkp: e, Facebook.comgroup . php?gid=2244905594

Help

= i
I Search = ¢ Favarites 6-‘,{ .
7 ] o

a3

Google |G+ vicokl 8 @ 9 B~ % cockmarks~ Shesblocked 9P check v 4 Autolink =
£ - | Searchweb... el =] - d}: v i Favorites + W ~ (8 PCHeath [ FormFil - v

EIRAralg | n Facebook | Enginesti...

| o Send tov

-%| * {8 Spaces

Kvle: We do have access to such a database, it's
called Praquest Dissertations and Theses - Full Text:
bkt fwne library, ualberk
a.cafdatabases/databaseinfo/index. cfm?ID=168, If
it's a recent thesis, there's a good chance that it is
available Full-text on this db. Otherwise, there would
be a paper copy of it held in the U Libraries' swstem,

Let me know if wou Ffind it, - Randy
Message - Report

Kyle Sand {alberta) wrote
at B:28pm on February 22nd, 2007

Jusk had & question i hoped vou could answer, Can
we search any sort of thesis database? I'm trying to
find one published at the U of & that was referenced
in a paper.

Message - Report

Randy Reichardt {Alberta) wrote
at 11:46prm on February 13th, 2007

Steve, thanks For the note and the kind words, Tl
relay vour suggestion of a "librarian bat signal” to my
colleagues, and we'll s2e iF we can come up with
something invenkive! LOL! And thanks to you,
Andrea, Jessica, and Leonard For being the first
students ko join our new graup, your collective
support is much appreciated! - Randy

Message - Report

Steve Lobo {Alberta) wrote
at 11:20pm on February 13th, 2007

Wow Randy! You are so amazing, I don't think I have
this many ways to contact my parents and we live in

® Internet




« SIrsiDyniX e«

INStIcute

growW your s skills

Flickr

http://www.flickr.com



http://www.flickr.com/
http://www2.libraryweb.org/index.asp?orgid=1

«SIrsiDyniX e

Insticute

grow your skills

f I iCk r ' abram_stephen 1new] Help  Sign Out

Home You Crganize Contacts Groups Explore Search

== YOUr pthDS View as slideshow (=)

=  Bets Tags Archives Favorites Fopular @ Profile

Flickr is also available in ¥#H I Deutsch, English, Espafiol, Francais, ¥ ltaliana, or Portugués .

PLEASE READ THIS IMPORTANT SECURITY NOTICE.

Stephen-stripped StephenFull-HiRes StephenFull-bw

click heve bo add & deacription click here o add & deacription click heve bo add & deacription
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Podcasts

l.e. http://odeo.com
Or ITunes
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Wikipedia

http://www.wiKipedia.org
http://www.mediawikli.org
http://pbwiki.com
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2 Sign in / create account

article discussion edit this page history
N Y k P bl i L A b Yowr confinued dorsfions heep Wikioedia maming!
ew YOor ublic Library
Fram Wikipedia, the free encyclopedia Coordinates: 40.75270% -73 851807
WIKIPEDIA This article does not cite any references or sources.
The Free Encyclopedia Flease help improve this adicle by adding citations te reliable sources. thelp, get involved!)
navigation Arny material notsupported by sources may be challenged and removed at any time.
= Main page This article has been tagged since April 2007,
= Contents
= Featured content
= Current events

The New York Public Library (NYPL) is one of the leading public libraries of the warld and is one of America's most
significant research libraries. It is unusual in that it is composed of a very large circulating public library systern combined

New York Public Library

Randam article

interaction with a very large non-lending research library system. It is simultaneously one of the largest public library systems in the <
= AboutWikipedia United States and one of the largest research library systems. |t is a privately managed, nonprofit corporation with a public / \ B ‘i gl |
= Comrunity portal mission, operating with both private and public financing. ( - J The New York Public Ltbrary
5 R.ecentchang.es The histarian David McCullough has described the MNew ¥aork Public Library as one of the five most important libraries in = s
: E”cnen;-lailtDL?: e America, the others being the Library of Congress, the Boston Public Library, and the university libraries of Harvard and
e Vale. Lotfatlon e Yark, Mew York
= Help Although it is called the Mew York Public Library it is does not cover all five boroughs of America's largest city. Mew York Established 1535
City does not have a single public library system but three of them. The other two are the Brooklyn Public Library and the Number of branches 87
search ¥ glep ¥ Sy y i
Clueens Borough Public Library. However the Mew York Public Library is unguestionably the most important and historic of i ;
Population served 8,143,198 {Mew Yark Cily)
thehee. Budget $50,171,798
S Currently, the Mew York Public Library consists of 36 libraries in the Bronx, Manhattan, and Staten Island: four non-lending Director Paul Leclarc
toolbox research libraries, four main lending libraries, a library for the blind and physically handicapped, and 77 neighborhood branch BT o
= What links here libraries. All libraries in the NYPL system may be used free of charge by all visitors. mpayees

Website hitptwwii nypl.orof
= Related changes ehsite i nypl.orgl &7

Contents [hide]
= Linload file
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2 Login/ create account
article discussion Wigt SaUrce histony

- om
;‘ ‘\1 All community members are invited 1o give Board Election Candidates their endorsements.
vio~]

Mef.:ilﬁc;w'iki Welcome to MediaWiki.org

MediaWiki is a free software wiki package onginally written for Wikipedia. It is now used by several other projects of the non-profit Wikimedia Foundation and by many ather wikis,
including this wery website, the home of MediaWiki.

site
= Main page Download MediabWViki right away, or use the links below to explore the basic site contents. You'll find some content translated into other languages, but the primary reference
= Cammunity partal language for the whole site is English. Please read more about this site.

" Recentchanges For general questions dealing with the software see the recommended possibilities of communication and maybe our support desk. If you have a suggestion dealing with this wiki,

download please visit the coresponding discussion page.

- MediaWiki About this site | About MediaWiki | Download | Help & Support

= Extensions

support

= Help Users System Administrators Developers

= FAQ

= Manual s YWhat is 8 wiki? (rmmmmms | Installing/Upgrading - = Submitting & patch
" Supportdesk L = Navigation H = Configuring = SVN commit access
development = How to edit a page = Third-party Extensions ~ = Reference Manual
= Bug tracker — = More — & More = More

5 Browse SWK &
u Download from S

= Code - News (T Current Versions @
documentation

— 5 2007-05-09: 1.10.0 branch release 1.10.0 - 2007-05-09
Lt 3u-' MediglWiki 1.10.0 final reiease available 1.8.3-2007-02-20
s |RC @#Fmediawiki) 1.6.10-2007-02-20

= CHWOT AR N A A0 0 keanck raloacn candidatn
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Mote: ¥ou've recently edited irsig. pbwiki com,

A PBwiki is an easy-to-use web page
that multiple people can edit. It's as easy
to make as a peanut butter sandwich. &

Take a tour.

..10r Educators ...fOr Business

Log In

CREATE YOUR OWN SITE IN 30 SECONDS

Get Started!

Picl a wiki name:

Hitpc wikiHame phwikicom
Vour Email:

stephen abram

' Create My Wiki

f1or You

Copyright 2007 PRwiki,corm
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http://www.ning.com
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All Social Networks GetaNingID! Signin Help

Please Sign In
Hing 1D

sabram

Password Forgot Password?

Sign In

WERE HIRING!
Wie are looking for talented

and passionate individuals to
join our growing tearm.

Wisit our jobs pages and see
if Ming is right foryou.
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Library 2.0 - Microsoft Internet Explorer

File Edit Wiew Faworikes Tools  Help

Jd

| Search ' Favorites &2{ ]~

5 E-Ud 3

Gauglt.: Gv

V . Go Links

viceia 82 & @ Eﬁ‘ % Bookmarks~ S]E;S blocked ":} Check » % Autolink + | o Send tov '\;} Settings v

£+ | Ssearchweb... ,D [] v & v o Favorkes v N v (B PCHeath B FormFil ~+ v [ v E8spaces - B -G @ -

FIRAFIR -fﬂ Library 2.0 v
Ning: [Jsabram @8 &  Create Your Own Social Network!

2.0
Lib 2.0
ibrary 2.
This network is for Library 2.0 Stuff
Main My Page Members Videos Photos Forum Invite

R L T ———
Thiz netweaork iz for librarians and athers
interested in Library 2.0, Welcome to Library 2.0. Once you join, please introduce yourself by going to

the Introductions Topic in the forum or clicking on the link.

LibWorm Search

Pop-Up for Library 2.0 Chat

Library 2.0

Welcome to this chat. Please enter
your nickname to continue.

L2 Feeds via SuprGlu

More on ning and the library 2.0 Go
network

Administrator login

Getyour own chat at

Chatcreatar.com
Bibliotek 2.0, in stockholm

é Done
'S start

= o v [ "€ mn

_and nrirnar dacinn

Hello, Stephen K Abrarn rsian out)
@ My Friends (nvite More)

57| Edit My Profile

[E] Change Wty Profile Photo

s Email & Privacy Settings

Ads by Gooooooce

Future of Libraries
“isionary Futurist -
Thaormas Frey Keynote
Speaker - Library Trends

vaney. d avinciinstitute. com

Microsatellite Libraries
Enrichment far four maotifs
include 100 segquences

® Internet
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Twitter

http://twitter.com/home
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Home Your profile Invite Public timeline Badges Seftings Help Sign out

Characters available: 39

What are you doing?

| am presenting to the ALA PR Session. Hi folks!

Update

Archive

What You And Your Friends Are Doing

Feplies Recent

sabram I'm preparing powerpoints for ALA at 3:35 am. | am an idiot.
less than 20 seconds ago from weh i)

- itgirl enjoying watching lorcan explore facebook. about 1 hour ago from
s mobile wek

- Itgirl Just drove to my old house. Accidentally. Oh brother. about 3
. hours ago from td

kgs storing some evergreens for Twitterprose, so I'm ready for ALA,

i about 5 hours adgo frarm wekb

m davidleekina Oh weah... david's finall ot DSL at home. .. I'm mowin

:':::' Welcome hack,
%s Stephen

Currently: N preparing
powernoints for ALA at 2225
am. [ atm an idiot,

1 Direct Wessage
1 Favarite

29 Friends

33 Followers

27 Updates

Send MNotifications To:
O web-only

Activate Phoneat
Activate woL A

P B
A0FEA
REXNEE
¢ NESNR
QEl T
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http://www.mozes.com
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R O S ST Erri oI oo oo

W MOZEeS

1

Feedback | Blog | FAG | What is Mozes?

enter kewweord, tag or name | Search

Explore My Stuff Log In | Register

W/

Send and receive mobile messages to and from your favorite bands, social groups and friends.

: : : : Youwont be spammed ortricked. Your information
Reqister or log in
|m|:|I:||Ie phone or emnail | is kept private. Only standard text ressage rates apply.

(15 0y

B Boys Like
Girls

Bioys Like Gifls

g R

Y LINKS

" RECORDS

More | eaderboards e Al
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NowPublic

http://www.nowpublic.com
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MyBloglLog

http://www.mybloglog
http://www.technorati.com
Google Alerts
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MyBlogl'og

Lagin
Click here.

Connect With Fellow Readers

OKDORK PEOPLE OF THE WEB

Recent Readers YWhat Feaders Clicked

H Link Page Clicks
. ﬂurﬂhu d
"-’ Armin_Angel Z isw z
e, B

. hup .r.fluursrpcaﬂmrrrgpaq GO " 14

5 FitAp § ¥ Su5-am)ones o onk e S, Wi 14

‘ MParekh b2 d purgsionapoulonthecoas Blagpotcam
/ o afeurdenEthamsto.. - =
appc i gigurdemot hawjetod com )

Discover who
visits your
favorite sites
(including your own)

Sign Up Now

Screen Mame:* |

Email:* |

BlogfSite URL

|
|
Passw-:nrd:*| |
[optional) |

MyBlogLog Has A Posse..

You!
Join My Cornrnunity
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S Technorati

Home = Popular WTF | Favorites | Watchlist ~sabram [Edit] | Sign out | Help

g p Keep track of all your favorite blogs Gl SHE LATESK ON THE
O WTEF? g y . HOT ARTISTS |

What's hot, and why! How? WWith Favorites! If the blogosphere seems PERFDRHING 1

overwhelming, we can help. Tell us what your favarite LIVE EAR‘EH
Wl

hlogs are, and we'll keep track of them.
Top Searches )
» Create your Favorites now!

& youtube
® ron paul

(& myspace -

& paul potts Videos Music Movies Games DWDs  Hews S0 = = - e
& paris hilton LIVE EARTH
™ heho The most popular music bloggers are linking to right now, THE CONCERTS FOR A CLINATE B CAISS
M music : o . .
& dailymotion ] Ick Ilcky Thump Mimutes to Midnight Adwertise on Technorati
& iphone Th TheWhite Stripes ) Linkin Fark )
X 23 258 new links to this 23 147 new links to this
® photobucket album album
Mare ¥ popular s Back to Black It Won't Be Soon Before
Ay Winehouse Long
TDP TEE 23 109 new links to this Maroon 5
album €23 105 new links to this
album

"ron paul” akon authority bhw
bebo beyonce brittney spears [l Hev ™here Delilan BERTR cat e, Drink Me
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Blogging

http://www.blogger.com
http://www.blogspot.com
http://wordpress.com



http://www.blogger.com/
http://www.blogspot.com/
http://wordpress.com/
http://www2.libraryweb.org/index.asp?orgid=1
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| Stephen S L|ghth0use

June 19, 2007 JUNE 2007
Sun Mon Tue Wed Thu Fri Sat
Innovation Quote 1z
3 4 e 7 2 2
I am in the Carla O'Dell (APQC CED) fan cub, Here's a recent quote atiributed to e S e e
har: i7 iz 1% 20 =21 22 =23
24 25 26 27 28 29 320

"Immovation happens at the interzection of meed, information, relationzhip,
expertise and diversity"

SEARCH
It's 2 good start for my participation in the LITA Sreat Debate at ALA on Saturday,

Are Librar I ti E i
ra Libraries Innaovative Enaoug T A ——

Stephen

£:50 PM | Comrents (0]

SirsiDynix Announces New CGEO and GFO CATEEDRIES

O Articles

Hey, I've got a2 new bozss! I'll look forward to meeting him at ALA starting this week,
2 Aszsorted Other

ray!

< Information Sutlook
Stephen

< Library Journal
FoR IMMEDIATE R.ELEASE O Multimedia &

Interneti@Schools
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Bradford County Public Library, Starke, Florida
& blog about the construction of the new ford Count oy, |
square feet and uilt in 1975. Th M

Friday, June 08, 2007
Retention pond and inside shots

The retention pond.




«SIrsiDyniX e

Insticute

grow your skills

Cutting Edge Library NEWE; ’

Subscribe for Email Motifications of Mew Fosts
| [ Sign Me Up ]

& That's Sir Salman Rushdie to you.
From The Book Standard:

Author Salman Bushdie 15 to receive a krighthood from the
Cueen, recognising the services to literature of one of the
wotld's most lauded—and most dimstve—literary grandees,
reports the Guardian. "I am thrilled and humbled to recetve
this great honor, and am very gratefinl that oy work has
keen recognized i this way," the newly-minted Sir Salman
satd 10 a statement.

The announcement signals a belated endorsement by the
Eritizsh establishment, saws the newspaper, 18 vears after the
author was forced to go on the run after The Satanic Verses

@[Wlmtis this?

o hookmark this on delicio.s

tags: blog library lbraries
libraryblogs blogs books reference
libtarianzhip libraty2 0 book news

Search this blog:

[Seart]

Falirenheit 451
Book Group in a Bag
Personalized Beading Lists

was condemned as blasphemy by Iran's late spintual leader. Bntamn broke off
diplomatic relations over the mcident, Eushdie himzelf had to ve i buding for a
decade.

Contmue readm,a this am'::le he1e

connectnow
TSCPL on Myspace
1 affiti

FAQ/Policy
Reader's Cornel
TSCPL Website




« SIrsiDyniX e«

mnsticute
grow your skills

Tagging, Scanning, RSS


http://www2.libraryweb.org/index.asp?orgid=1
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Flickr: Photos from abram,_stephen - Microsoft Internet

File Edit ‘iew Favorites Tools Help

Q- © (2

Address ﬂj hittp: ffwaen Flickr . comfphotos/ 7280861 @MN07 ]

) < " y
-/ Search ¢ Favarites 6

k3
v EGD Links

Google |G+ vicogd © @ @ B - €9 bookmatksw EheSblocked % Check v 9 Autolink | Send taw () settings=

£ + | Searchweh... 2= =] - t{}: v 5 Favorites

A~ [ 4 | ®® Fiickr: Phatos from ...

# PCHealth B FormFill ~ B ~ [=] v 88§ Spaces ~ &8

flickr

Home You Organize

= =« Your photos

= Sets Tags Archives

PLEASE READ THIS IMPORTANT SECURITY NOTICE.

Stephen-stripped

click here to add a description

= Change
Mar 10, 2007 | Delste

0 commerts

abram_stephen 1new) Help  Sign Out A
Contacts Groups Explore Search
View as slideshow
(Pl i nd o E5
Favorites  Popular  Profile

StephenFull-HiRes
clici here to add a descrinhion click here to add a description
= Change Change

har 10, 2007 | Delete Mar 10, 2007 | Delete
0 comments 0 commerts w

&

4 start BEEO ” e

0 Internek




A del.icio.us - Microsoft Internet Explorer E”E”‘z
ar

File Edit ‘ew Fawvorites Tools  Help

adce L X :f ) seanh * Favorites - P w - _ e
v il bl L 2%

address | @] hitpyjdelcio.sf v Do ks ”
Goog[c“(;ivdelicinus ‘GD 1] | @ @ @ ﬁ v ﬂ? Bookmarks¥ S]thucked Q.?Check v \ Autolink + = AutaFl BSend tow 5,“ @delicious @58ttil‘lg5v
M
Come celebrate aur third bithday (and maore) with us at the delicio.us party in Octoberl  hide this =
dE'.iCiD.US popular | recent
)Clal DOOKIN login | register | help
» all your bookmarks in one place
» check out what other people are bookmarking
learn mare. » get started « leam more...
thIISt what's hot right now an delicious tags tﬂ WﬂtCh more ...
HOT MOy see also popular | recent
search
Revision3 sae this 961 [FERHID A Brief Interview with Google's Matt Cutts
first posted by mcavatar podcast video tech  technology blog tags Horre
The Semantic Indexing Project
ij Tooum ; Excite your site save this T ocope  productivity
= 'q_ first posted by geoff_ blog forum web20 hosting tools tags Rands In Repose: Trickle Theory
The Joel on Software Discussion Group - Best tips that no one
seems to know about?
. Vector Art with Photoshop - Online Tutorial at Melissa Clifton page 1 save this B e Emalisadtictive (and o 100 abodk i)
first posted by hurgui photoshop  tutorial  vector at howto  tags
google

| <

' Inkernet
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SEO

http://searchengineland.com
http://searchenginewatch.com



http://searchengineland.com/
http://searchenginewatch.com/
http://www2.libraryweb.org/index.asp?orgid=1
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LinkedIn / Plaxo

http://www.linkedin.com
http://www.plaxo.com



http://www.linkedin.com/
http://www.plaxo.com/
http://www2.libraryweb.org/index.asp?orgid=1

«SIrsiDyniX e

stcuce

grow your skills

Linkedm Welcome, Stephen Abram R:} Account & Setiings | @ Inbox [C.'j,:' e ]

2 [ Sign Out ]
NEW!
Jobs & Hiring Services Answers My Profile My Contacts

g Get the New Outiook Toolbar

Search |People V| |Enter keyword, name, company or title || Go | Advanced Search

6 FREE issues of The Economist

Network updates since June 13

Questions from your network: (= askyour network a question

Asked by your connections:

Paul Miller: As the media and policy makers becorme increasingly
agitated about Google and others invading our privacy’, how likely. ..

Asked by friends of friends: [ wehat iz thiz? )
Yisual Studio 2003 Install / Uninstall project feature
Wwhat services are out there for recommending people and...

overdraft protection

View more questions »

Profile updates: (==p update your own profile )

@ Hebecca Jones has new profile infarmation. “iew Profile.
9 Dee Magnaoni has new profile infarmation. “iew Profile.

© Elson Freire became Commercial Director at Plugtech do Brasil Ltda. in 0@ Before you meet
April. View F'rqﬁle. ] . ﬂ_\ Look them up at Linkedin first!

@ Angela Horne is now Director at Management Library at Cormell —
University. “iew Profile. |N5”"”E l: g ]

See all. ..
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Comcast partners with Plaxo

Cormcast chooses Plaxo to provide the strategically important address bool
component of it upcorming SmartZone communications center,
Learn rmore...

plaxc N@WS
over Already got Plaxo?

i 5} 1] D UJ 1] P S Try Plaxo Premium.

Upgrade to Plaxo Premium to... p'Fe mllém

@ Discover and fix duplicate contacts

Join Plaxo /i's freel

Stay in touch with the people
who matter most to you.

[

Create the perfect e-card for any occasion

[*

Get disaster insurance for your data

. Create vour FREE Plaxo @ Search contacts & calendar on your phone

account in seconds, @ Access 24-hour phone/email support
* See how many of your friends @ Store more than 1,000 contacts

and colleagues are using

Plaxo,

= wiatch your address boolk
antnmatically nndate itself with L= ;‘L...:-ﬁ“-'intm.*-.-t'_uh.j
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Webex / LiveMeeting

http://www.webex.com
http://office.microsoft.com/livemeeting



http://www.webex.com/
http://office.microsoft.com/livemeeting
http://www2.libraryweb.org/index.asp?orgid=1
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Home Products Help and Howi-to Downloads Clip Art Templates Microsoft Office Live
. B . Cormrdnicator -
: P E L E L B Live Communications Serwer J{("ﬂ i) ebout Sl Ui
i - Carmmunications Strate
L -j Search P Live Masting &
Search Felated Products Additional Resources
) ) Homme = Products
# Live Meeting Home
Microsoft Office Live Meeting Featured Template
# CEryiem — i i
— i hﬂ Pet-care instructions
# Top 10 Benefits T @
Yersion: Word 97 or later
oz Live Meeting enables wou to collaborate Downloads: 50756
# Try Mow online with colleagues, customers, and '

» Cortack Sales partners in real time, between either Rabing: 34 s g g g

individuals ar large groups—with just a (594 vobes)
PZ, and an Inkernet connection,
# Live Meeting 2005 Help Product Owverview
» Live Meeting 2003 Help
dwerti t
» Live Mesting 2005 il
Training
# Live Meeting 2003
Training
# Live Meeting 2005 @ . .
Publieations N Ty the hosted \Web conferencing DISCD-U er Live W s Th
service bo conduct live, inkerackive MEEtInQ e rE ere'
» Live Meeting 2005 meekings, events, and training. Product Features Guide _
Downloads and Add-ins - —ystem Rlequirl;r;ents
F Ely & ki
» Live Meeting 2003 # ' ,‘ I:Fri%:'le” v Asked Questions
Mrwnlnads and Add-ins A ..u.i'.J
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=JSA (Change) =Support = Partners

#1 inWeb Meetings
and On-Demand Collaborative Applications

@ webex

=Buy = Contact Sales = Search

Host Meeting Attend Meeting

Individual Small & Medium Large Business Company Info Partners

Support Services

Communities

Accelerate results in every area.
Marketing. Sales. Training. Support.

It's easy with WebEx.
Try it Free for 14 days g

Small & Medium Large Business &
Business Enterprise

Find specialized solutions for your Standardize on the #1 on-demand
department or entire company. collabaration platform.

~ N Q
=3 Enter Site ﬂ D Enter Site ‘ﬂ ﬁ = Enter Site

Cizco Completes Acquisition of WebEx

Geteasy solutions priced
right for single users.

The Latest

View Demo

Buy WebEx

i

Popular Links

0 Green with WishEx
What zize iz your buziness?
Pay-Per-Uze Meetings

Wigh Conferencing

Daovnload WekEx player
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Surveys as Interactivity

http://www.surveymonkey.com
http://info.zoomerang.com



http://searchengineland.com/
http://info.zoomerang.com/
http://www2.libraryweb.org/index.asp?orgid=1
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SurveyMonkey.com
because knowledge is everything

&

Home  Create Survey My Surveys Address Book  Join Now for Free Help Center

Already a Member?

The simple way to create surveys. Join Now for Free!

| #| Member Login |

Intelligent survey software for primates of all species. Surveyionkey has a single purpose: to enahle anyone to create professional online surveys guickly and easily. Find out what

Want to Join? everyone is talking about..

[ # | Join Now for Free! ]

Design Your Survey

Learn More

| ¥ | Feature Highlights |

I # 10 Reasons Why |

I *| Pricing |

| 3] Testimonials |

Powerful Survey Designer Complete Creative Control

| » | Company Info | Usging justyourweb hrowser, create your survey with our intuitive survey editor. Select You can change the color, size, and style of any element in your survey. Upload your own
from over a dozen types of questions (multiple choice, rating scales, drop-down menus, logo, and save custam themes to use on all your surveys, There is never any hranding or
and more..). Powerful options allow you to require answers to any guestion, control the advertiserments, so your surveys will always have a clean and professional appearance.,

flow with custom =kip logic, and even randomize answer choices to eliminate bias.

2| View Example Survey
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Zoomerang-

Easiest Way to Ask, Fastest Way to Know ™

Email Address: Password: Login

Send a Zoomerang Survey - make confident decisions today!

Create Invite
a Survey Participants
Start with o Etmail your cortacts,

survey templates, or
design your own.

or request a custom
survey sample.

gzl Online Survey Software =

Zoomerang zPro Surveys

! The professional’s chaice -

pre-built templates,
customization, advanced
analysis and more,

e zPro: $59%/year

Analyze
Results
Get survey results )

in minutes and
take action!

Sign Up
Now!

Start today!

It's risk free!

Online Services

Foomerang Sample - Targeted
Survey Respondents

Select frorm 2.5 million consurmers for
precise feedback from the audience you
want.

Get a Quote

& Contact Us

Zoomerang Sales
1-800-316-0662

Send us email
sales@zoomerang.com

Sign Up Now

Forgot Password? | Sign Up Maw!

=

R BUS
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What Is the Magic Sauce?

YouTube, Blogger, MySpace,
Facebook, Bebo, Flickr,
Wikipedia, etc.
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We librarians must learn that when we
study something to death, Death was
not our original goal.
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http://www.searchmarketinggurus.com/.shared/image.html?/photos/uncategorized/2007/04/05/fishbowl.jpg
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Two Selected Resources

e Selling for People Who Hate to Sell:
Everyday Selling Skills for the Rest of
Us (Ingrid McGrath Massie and John
N Watters, Prima Publishing, 1996)

e The Complete Idiot’s Guide to
Dynamic Selling (Anthony Parinello,
Alpha Books, 1998)
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Stephen Abram, MLS, FSLA

President 2008, SLA

VP Innovation, SirsiDynix

Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855
stephen.abram@sirsidynix.com

Stephen’s Lighthouse Blog

http://stephenslighthouse.sirsidynix.com

- N\ ; oy

. %N e BN
: / Y SRRk
BB 4 v F O

o ey


http://stephenslighthouse.sirsidynix.com/
http://www.sirsidynix.com/index.html
http://units.sla.org/chapter/cwi/index.html
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