+SIrsiDynix e

INStItUte

grow your skills

Libraries and Librarians:
What the Future Holds

Stephen Abram
Vice President, Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute
Joe Janes, PhD
University of Washington iSchool



Challenges

Customer Experience

Organization

Technology

Partnerships

Money and Value

Capacity for Leadership and Change

Tactical Events and Issues

Change Leadership vs. Change Management
Our Culture



ZK/'I?f.j

s as ,-mfpg::rifa’ma‘ as THS



e

A
) J Fg'— — =
s%\ E_ 1 T' A = = Y L y &
rp
==
o I %) e [T [ V- T
yd — [ 7] i [ 7] ¥
—L i
.‘-
) 1 ' =F
% e e o = i
hM\ara | ¥ I i ] Fi
g T B & ?
e}: L ] [ "] L o L™ :! u:j & -
i lf Fi !II ! l’J Fi
E
T, @
|1. 2.
— " x
: ‘I :.r‘ ""‘F- : 7 _P ¥
Y, 7 | I Y
&
Z = —r——4—— % —
i I £ [




[ 1]
12

L

o
4920 et

299

$¢¢

LLER L

JSRERi it
d88a8
Ea, LT N
P,
e s gl

SEERALALE
REERLEREL SRR AL

I

Jhbiddgds

ulrm_mw

wz SRk 4 m,r“m_w




1, All parts of the movement of the
LANGEMATIK PERFETUAL.

2. The fully assembled movement
of the LANGEMATIK PERPETUAL
- a masterpiece,

3. The LANGEMATIK PERPETUAL

in yellow gold. With perpetual calendar
and outsize date. Self-winding Lange
movement. Ref. 310.021.
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http://imgs.xkcd.com/comics/online_communities.png

What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and
revigews.,

Collectors use

Really Simple
Syndication (R55)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but don't yet
participate in any
form of social media.

Data: Forrester Research

Young Teens Youth Generation ¥ Generation X Young Boomers OQlder Boomers Seniors
217 1Eto2l 221026 27 o d0 Al to 50 5lto 6l B2+
| [ 1 1 1 | 1

L]
— aEEEEEEEEN -------l. EEEEEEEEEE .l.ll---. -ﬂlllﬂll EEEEEER EEEEE

3% 3% 0% 19% 12% 7% 3%

NENNENEESE EEEENSEEES SENEESENEE SNEEENNNEE EENENEEE _ EEEEN |
——SENENEENEE SNENENEENE FENENENEEE SEENENEEEE ENENEENEEE EEEEEEEEEE SNEEEEEEEE
24% 3% 34% 25% 18% 15% 11%

o EEEEEE EEEEEEEN EEEEEE  EEEEE EEEEEE W
— SEEEEEEEEE EEEEEEEEEE FENEEEEEEE EEEEENEEEE EEEEEEEEEE EEEEEEEEEE DEEEEEREEE
11% 16% 18% 16% 15% 16% 1%
51% 0% 57% 29% 15% 8% 6%
ENEEEEN
ENEEEEEN
49% 59% 54% A1% 31%% 26% 19%
[ u EEEN ] | 1]
F S50 0 A X 1

34% 17% 21% 42% 54% 61% 70%

CHART BY ARNO GHELFI



b

gl BogSech -

Guogeido Dde gk ik Pl

G et e

d

if
1

Goge s bl '

T

g s 41 g ) Wik

L e G hers

. Gt

gt TMLAR

. p gL i
| =] L ? i \ |

v GOl lon s PV dborsJind® Goge o D

b1

Guge e

W /
! >
GogCdbnt  Goglobay  Cojidlio  Ongelos Cobtk [ GogTwd  Cugedoafe
N
)
{ {
Gugeats g ety (gl ¢
Va
0 N f 1 i
‘ O ¥ Y U[ i ‘5 ¢ ’:&
bWy G [ Ouklhbr Gl Gobli oMSat  Guobi o Gt GoghSeilbade

Wes iy

CogeCean— Caogk ol G ot By

G dork e

BiggrDua Al P bt

J

Gogk M Googe e

Gugk Tahe

§ i

(R

GuColp Dbl DatkCit  GondCeid b GbWili T

MaJ 31072007






Sizing Up Our Global Social Networks:
Growth from the Internet to Web 2.0

Web — 16 Years Old SUTsNhon Hen
Nodes
-
; Web 2.0 70 Million Blogs
Exponential
Growth
EZ2.0 e
Jan, 1", 1983 August 8, 1991 Early 2004, Early 2006
P Internet is Tha Wab Becames ‘Web 20" Term Is  “Enlerprise 2.0"
Launched Puivicly Avaifabla Cained is Arficliated





http://www.escapefromcubiclenation.com/.shared/image.html?/photos/uncategorized/2007/05/31/truth.jpg






http://www.flickr.com/photos/nnova/198080405/
http://www.flickr.com/photos/nnova/377602152/
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LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARL compliant
Web 2.0 platform 247
- adaptable user interface
Information services
Dnlime, Virual Learming spaces
Blended digital Web Collections
Blended digital repository
Digitai access for personal organisation
- E-reserve
Berrower 0an alopss
Digital access for licensed collections
- e-DD0kS, videos B multimedia,
rmages, leaming objecls, et
specialst pnline datsbases
Federated searching
= L350
Taxonomy - supported by global metadats
SENoEIts

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environmeant
LS, ELGG, LAMS efc
Social Networks
My Space/Facebodbk
Biogs & Wikis
- Read /\Write web functionality
- Social Boakmarkisg
- Images & muttimedia sharing
- Podcasting & vodcasting
Folksonomy
Tagging for personalisabion
Searching
- Browser and deskiop AP
- Blogs B 2008l nelworks
Visual A metasearch engines
Mobille computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/


http://heyjude.wordpress.com/?attachment_id=77

y Libraries
Dorms

."IIlIr Bars 'E'tudy recms "-':IEIE-E rooms

."'l Parties Computer labs Office hours -.

Info. Commons \
Physical | Cafes
Space |
Virtual | Facebook

Virtual Reference

Space ' Instant Messaging Sl

|
Registration software /‘
Hﬁ“& Cell phenes

Instant M335391“7 Blackboard
Blogs

Blogs... Blogs AND- /' wikis
\ Wikis 4 Websites
A OPACs /
=


http://www.flickr.com/photos/habibmi/222296001/
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http://www.flickr.com/photos/habibmi/222280353/

side of a river a very long
time before a roast duck

will fly into your mouth.??

- 'Eu:p' Kawasaki




1. CO-INITIATING 5. CO-EVOLVING

Listen to others and to what Grow innovation ecosystems
life calls you to do by seeing and acting from the

emerging whole

2. CO-SENSING 4. CO-CREATING

Go to the places of most Prototype a microcosm of the new

potential and listen with your ¢ lore the future B E R
mind and heart wide open B Fiore the future SEE.

3. CO-PRESENCING

Retreat and reflect, allow the
inner knowing to emerge

Ficure 21.1 THE FivE MoVvEMENTS OoF THE U PROCESS


http://webstl.sirsi.com/exchweb/bin/redir.asp?URL=http://www.theoryu.com/



http://afshinfp13.blogfa.com/

Change

Week
" Starts
i Monday!
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