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_Welcome to SchoolRooms, an

educational resource for K-12 students,
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Directions
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Great Expectations

*The future is already here, it’s just not evenly
distributed yet.




Expectations 1.0

e Search

e Retrieve
 Print

e Link

* Navigate
* Read
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WEB 2.0

“Web 2.0 is a term often applied to a perceived
ongoing transition of the World Wide Web from a
collection of websites to a full-fledged computing

platform serving web applications to end users.

Ultimately Web 2.0 services are expected to replace
desktop computing applications for many
purposes.”

Wikipedia

G SirsiDynix
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“Library 2.0 is an operating model that allows
libraries to respond rapidly to market needs.
This does not mean that we abandon our
current users or our mission. lItis a
philosophy of rapid change, flexible
organization structures, new Web 2.0 tools,
and user participation that will put the library
In a much stronger position, ready to
efficiently and effectively meet the needs of a
larger user population.”

Michael Casey, LibraryCrunch.com blog
Gwinnett County PL
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Bringing Knowledge to Life.

Library 2.0 is very much influenced by
technology-driven, two-way, social
Interactions between staff and staff and
staff and patrons. L2 has provided a
framework within which we’ve been able to
re-evaluate every aspect of classical
librarianship with the end goal of usability
and findability in mind.

John Blyberg, Blyberg.net, AADL
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Gbrary 2.0 = ¢ books ‘n stypp
* People
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) X Participation
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Darlene Fichter, 2006
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Library 2.0

Library 2.0

Professional practice

: Collections
and information
TESDUIC CS

Buildings and

physical
services
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Web20

*  The Web As Platform ,.
*  Harnessing Collective Intellipence ‘5
*  Data As Valuable As Functionality

*  Continuous Improvement Gradient

*  Frictionless Programming & Data Models

*  Software That Crosses Boundaries

. Immersive, Social, Rich User Experiences

Bk mash-ups
'P'J "—'f?-':rl'-!'E'nﬂ- Software as m%

Uspg a Service

Democracy

Identity <

&l Advertisi
Library rdnk

2.0 Media 30
Law 2.0 2.0



WEB 2.0

*RSS - really simple syndication

*Wikis

New Programming Tools: AJAX, API
*Blogs and blogging

Recommender Functionality
*Personalized Alerts

*Web Services

*Folksonomies, Tagging and Tag Clouds
*Social Networking

*Open access, Open Source, Open
Content

Commentary and comments
*Personalization and My Profiles
*Podcasting and MP3 files

«Streaming Media — audio and
video

*User-driven Reviews
*Rankings & User-driven Ratings

sInstant Messaging and Virtual
Reference

*Photos (e.g. Flickr, Picasa)
*Socially Driven Content
«Social Bookmarking

it
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The Long Tail of QUESTIONS

as questions become more difficult,
where do you go for answers?

libraries||]

ask a person

# of questions

difficulty —
G SirsiDynix
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The Value Hierarchy
In Web 2.0 Software

@ Users attention interaction
presence usage collaboration

=

secondary: primary: =1

Dat microformatting information &
dld ranking trackbacks  shared media attention data -
tagging bookmarking feeds links g—’

L F]

Q i ‘ RIAs mashups

Users are the center of the universe in Web 2.0 software,
with data and functionality a close but distinct 2™ and 3™

Source: hitp/fweb2 wsj2.com
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Elements of the Web’s Next Generation

et s
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Bjax,
E neichment & Annotation Flash, &tc
S £ o0 o
Copyrighted & IP Content _._ﬂ?"
Unique Fonmmulas AP) | pan
e VON B

SOAP, etc il |

N T
= =0

Software That Gets Better
s More People Usai

Source: Mip:web2 wei2 com
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Pull-Based Systems on the Web
Are Altering Traditional Enterpnise

symdicalion
social com m untes
biogz and wikiz innovation
sesrch engmes v B
FP2F zharing power and control  dIVeErs
M erce Institutions

command and control
Wop-down innovalbn




Yet Another View of Web 2.0

A Stratigraphic View of the People and Elements

Organization & | Tagging and Folksonomy | | Microformatting I
ALOELEE [ Granular URL Stncture | | Links |
e TP NP
Participation Deskiops

Ajax Flash - Laszlo - Native

Presentation

Connededness — Rai iximg, Mashuos, hlegration

Images Video
Services i = E o ﬁ E |l e 1 : ko :
(HTTP) 9 & =
E . - = Content
Information - g (1 r
(Collective 3 L. ~___|
Intelligence) 5QL Database Cache File System  Object Database

Source: hitp:hwet2 wsi2 com Web 2.0 @O,
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Web 2.0:

The Inevitable Trough of Disillusionment

Visibility
&
Blogs
Conversakion SEO Prbds
Conferences
Exclusives
Press Releases Ir Tlll'pﬂ'lnnl
Wikis Past

Media

Joirrialism

instant Messaging
» lime
P of T Slope of Plateau of
Technology H:H.I-lj'ln of : T
Trigger E:Inﬂalalg - Disillusionment Enlightenment  Productivity
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Zero Calories

Zero Grams of Carbohydrates
Zero Grams of Sugar

Eleven Flavors

Why Fruit,0*?

Talk to Us fj‘
Product Info Sl iR
T A & Foulit,© Plus 10°
Ll

N alos
4 Natural Straut

Advertising

News




PDAs

learning management systems

course material
text book

personal collections

Institutional repository L b A% .

A . -"... ."' ,I.-
Digital collections ° -~ »

. Catale.

: E-
Credit: Lorcan Dempsey RS

. .Llceneed

lab books

campus portal

exhibitions

reading
lists

........

reference

I ra ry Virtual

-
-
-
-
-
.

Aggregations

Cataloging collections

ILL



LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARL compliant
Web 2.0 platform 247
- adaptable user interface
Information services
Dnlime, Virual Learming spaces
Blended digital Web Collections
Blended digital repository
Digitai access for personal organisation
- E-reserve
Berrower 0an alopss
Digital access for licensed collections
- e-DD0kS, videos B multimedia,
rmages, leaming objecls, et
specialst pnline datsbases
Federated searching
= L350
Taxonomy - supported by global metadats
SENoEIts

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environmeant
LS, ELGG, LAMS efc
Social Networks
My Space/Facebodbk
Biogs & Wikis
- Read /\Write web functionality
- Social Boakmarkisg
- Images & muttimedia sharing
- Podcasting & vodcasting
Folksonomy
Tagging for personalisabion
Searching
- Browser and deskiop AP
- Blogs B 2008l nelworks
Visual A metasearch engines
Mobille computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/
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What does
It really
mean?

WEB 2.0

RSS - really simple syndication

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Wikis

G SirsiDynix
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What does
It really
mean?

WEB 2.0

New Programming Tools:
AJAX, API, unAPI, Mash-ups, widgets,
Gadgets, Java/J2EE, wizards

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Blogs and blogging

G SirsiDynix
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B[ U(l(l”\(_l

Were Going 1o Neep More Mowieeys
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What does
It really
mean?

WEB 2.0

Commentary and comments

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Personalization and My Profiles

G SirsiDynix
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1S all alyoui me,
tlenl with it.

Personalization

*RSS, MyLlibrary, etc.

G SirsiDynix



Bringing Knowledge to Life.

What does
It really
mean?

WEB 2.0

Podcasting, P2P and MP3 files

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Streaming Media — audio and video
Podcasts, MP3’s

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Reviews and User-driven Ratings

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Recommender Functionality

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Personalized Alerts

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Instant Messaging and Virtual Reference

Have you seen ChaCha?

G SirsiDynix



) ChaCha Search - Connect and search with a live ChaCha Guide - Microsoft Internet Explorer
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[ Search With Guide ]
what's This?

4% Make ChatCha vour Homepage! | 5 The ChaCha Underground

Harne | &baout | Press | Feedback | Advertisers | Privacy Palicy | Terms of Use | ChaCha Blag | ChaCha Underground

Copyright @ 2006 ChaCha Search, Inc, Experimental Use,
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@ Done # Internet
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Search with Google



) ChaCha Search - Search Results - Microsoft Internet Explorer
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WEB 2.0

Productivity Tools
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L

Productivity Tools

)

«Self Service, OneStop Get your
*Print / PC Management backroom
*RFID act in order!
o|LL Solutions
*Wireless P
eSmartSource \_/
*Secured Resources

*PocketCirc

oL iveNetwork

*Envisionware

*E-vance, e-vents

«Consulting services

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Web Services

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Device Neutral and Independent

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Folksonomies, Tagging and Tag Clouds
Visualization

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Photos (e.g. Flickr, Picasa)

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Social Networking

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Socially Driven Content

G SirsiDynix
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What does
It really
mean?

WEB 2.0

Social Bookmarking
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Bringing Knowledge to Life.

What does
It really
mean?

WEB 2.0

Open Access, Open Source, Open Content
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Bringing Knowledge to Life.

Library 2.0

All of the above!
And FRBR, etc.
And a culture of nimble experimentation.

G SirsiDynix



Library 2.0

Learning
Community
Productivity



Librarian 2.0

The Guru of the Information Age!

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Understands the power of the Web 2.0
opportunities

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Learns the major tools of Web 2.0 and
Library 2.0 and tries to innovate

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Combines e-resources and print formats
and Is container and format agnostic.

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Is device independent and uses and
delivers to everything from laptops to
Smartphones to PDAs to IPods

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Develops targeted federated search and
adopts the OpenURL standard

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Works at the Lesson Level

Our inner child learns fastest. Let 'em out to play!



2l Live Meeting—Web Collaboration Solutions for Business Communication - Microsoft Internet Explorer
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Librarian 2.0

Connects people and technology and
Information in context

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Doesn’'t shy away from non-traditional cataloguing
and classification and chooses tagging,
folksonomies and user-driven content
descriptions where appropriate.

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Embraces non-textual information and the
power of pictures, moving images, sight
and sound

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Understands the ‘long tail’ and leverages
the power of old and new content

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Sees the potential in using content
sources like the Open Content Alliance,
Google Print and OpenWorldCat

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Connects users up to expert discussions,
conversations and communities of practice
and participates there as well

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Uses and develops advanced social
networks to enterprise advantage

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Connects with everyone using their
communication mode of choice —
telephone,mail, print, Skype, IM, SMS, e-mall,
virtual reference, etc.

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Encourages user driven metadata and
user developed content and commentary

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Understands the wisdom of crowds and
the real roles and impacts of the
blogosphere, web syndicasphere and
wikisphere

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Understands their users at a deep level —
not just as pointers and clickers

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Understands end users deeply in terms of
their goals and aspirations, workflows, and
social and content needs, and more.

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Librarian 2.0 is where the user is, when
the user Is there. This Is an Immersion
environment.

Our inner child learns fastest. Let 'em out to play!



Librarian 2.0

Librarian 2.0 strives to spend more time
on direct end user impacts than library
management.

Our inner child learns fastest. Let 'em out to play!
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Librarian 2.0 plays

G SirsiDynix



A 43 Things - Microsoft Internet Explorer
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Bringing Knowledge to Life.

23 Learning 2.0 Things

* Week 1: Introduction ( official start of week August 7th)
* Week 2: Blogging

* Week 3: Photos & Images

 Week 4: RSS & Newsreaders

» Week 5: Play Week

* Week 6: Tagging, Folksonomies & Technorati

» Week 7: Wikis

» Week 8: Online Applications & Tools

» Week 9: Podcasts, Video & Downloadable audio

G SirsiDynix
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Bringing Knowledge to Life.
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Stephen Abram, MLS

VP Innovation, SirsiDynix

Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com
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