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Pew 2020 Predictions

A low-cost global network will be thriving and
“flattening” world.

Humans will remain in charge of technold
“smart agents” proliferate. However, g
pessimistic about humans’ ability to
significant majority agreed that dang
ability to stay in charge of technology?
survey.

to limit mformatlon overload,
{gainst technology-inspired

more about themselves, gaining some

benefits in the proce T0SE some privacy.

English will be a universal language of global communications, but other languages
will not be displaced. Indeed, many felt other languages such as Mandarin, would
grow in prominence.
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Do you feel poor?
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Google just turned 8 this month.

By

Nl

Gezogle
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Resistance IS futile!

Charges:
Ads
SEO

Boolean
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Isn’t this just the
best time to be In
libraries?
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There’s no place like home.
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The question we should be asking is...

What's the BEST future
FOR libraries?
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LIBRARIANS
LIKE T0

ANSWER
QUESTIONS
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Radical, Militant
Librarians

Defending Your Right
To Read
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Ten Questions to
Provoke Some Thinking

And a few potential solutions . ..
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Question #1

How will all types of
libraries address the
localization of search?
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Question #2

How will libraries address
scholarly and search for
learning?
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Question #3

How will libraries inter-operate
with blended learning
Initiatives?
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eLearning

» Blackboard / WebCT
 MIT Learning Space

* Distance Ed

e Continuous Learning
« Copyright and Licenses

G SirsiDynix
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Question #4

How will libraries evolve to
Include next generation
communication devices?
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Google invests in wired ...
:
hbs, : R !
.--"'.llr"l- “* dnl . /'_r' o :II:-I '

._

=

A $189,000,000 pilot
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Bidirectional wireless module
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When SmartPhones become the dominant device...

BRIGHT:; COUSIN LANE

XML, Fluid Portals,
Portlets...

S SirsiDynix
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http://www.snopes.com/photos/advertisements/pcpen.asp
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Question #5

When will libraries as a whole
address the changes inherent in the
Millennials and post-Millennials?

G SirsiDynix



The Scary re-
wiring of the
Millennials and
post-Millennials



Millennial Characteristics

Principled / More Friends More Diverse | Respect Intelligence
Values

Optimistic / Internet Natives More Choices | Format Agnostic
Positive

Balanced Lives Adaptive / Flexible | Civic Minded | High Expectations
Collaborative Nomadic Gamers Experiential
Independent Confident Direct More Liberal
Multi-taskers Inclusive Patriotic Entrepreneurial
Healthy Lifestyle Family Oriented Graphical Achievement Oriented

Credit: Richard Sweeney, NJIT
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Heat Maps are created
by tracking user eye
movements and
summing the records for
user groups. Here, the
eye movements of
elementary school
students were tracked
and recorded resulting in
a Hear Map that clearly
shows the students focus
on the navigation options
in the top left, the main
feature panel in the
center of the page. and
the search box in the
center top. This actual
webpage can be seen by
clicking here.

Heat Maps help
SirsiDynix understand
how to layout pages

G SirsiDynix
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Question #6

When will libraries focus more on
the user experience and less on
their own needs?
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Of all of your development initiatives...

*\Whose pain is being assuaged?
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Solutions

* Federated search

e Targeted search
 OpenURL

 Portals and portlets
* RSS

* Blogs

* Virtual Reference

 Patron driven holds, tagging, and resource
sharing / ILL

G SirsiDynix
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Question #7

When will the real questions of
governance, organization and
productivity be debated?

G SirsiDynix
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learning management systems

course material
text book

personal collections

Institutional repository L b A% .
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Digital collections ° -~ »
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lab books

campus portal

exhibitions

reading
lists

........

reference

I ra ry Virtual
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Aggregations
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It’s about Relationships

 IT — hardware and pipes and rules
» Leadership

* Web Design

e Institutional Portal

* HR systems

« Registration systems
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It’s about Relationships

 Cross functional teams
 Bringing Reference into the new age.
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It’s about Cooperating and Sharing

e Instant messaging
e Texting

* Meebo

e Trillian

. efc.
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Question #8

Where will we find the risk-
takers and pilots and innovators
to follow, copy and lead?

G SirsiDynix
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Bringing Knowledge to Life.

Library MySpace Sites

Hennepin County Library
http://www.myspace.com/hennepinco

Westmount PL
http://www.myspace.com/westmontlibra

untylibrary

Thomas Ford Memorial Library
http://www.myspace.com/thomasford

Public Library of Charlotte &
Mecklenberg County

http://www.myspace.com/libraryloft

Brooklyn College Library
http://www.myspace.com/brooklyncoll

egelibrary

Lansing Public Library
http://www.myspace.com/lansingpubli

ry

Goshen PL

http://www.myspace.com/goshenpublicl
ibrary

University of lllinois Undergrad Library
http://www.myspace.com/undergradlibr
ary

Albany County PL
http://www.myspace.com/acplwy

UT Austin Library
http://www.myspace.com/utlibraries

clibrary

Morrisville College Libraries

http://www.myspace.com/morrisvillec
ollegelibrary

Carnegie Library of Pittsburgh
http://www.myspace.com/clpteens
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FYI

Linden Lab is temporarily post-
poning the release of 1.9.1. They
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versions of 1.9.1 on the preview
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bringing the grid down for some
hardware and server side code
upgrades. These changes will

occur between tomorrow from
Gam to noon SLT.
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Web Poll About Us
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What are the Benefits of the
Web 2.0/ Library 2.0
Initiatives?
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Web 2.0 .

. The Web As Pladorm

*  Harnessing Collective Intelligence {5,:,
*  Data As Valuable As Functionality

*  Continuous Improvement Gradient

*  Frictionless Programming & Data Models
*  Software That Crosses Boundaries

*  Immersive, Social, Rich User Experiences

p:i. mash-ups
b ”’”!Enﬂe . Software as %ﬁ@;?%

Uspg a Service

Democracy

dentity £l

&0 Advertisi
Library gk

20 Media &
Law 2.0 2.0



WEB 2.0

*RSS - really simple syndication
*Wikis

*New Programming Tools: AJAX, API
*Blogs and blogging

sRecommender Functionality
*Personalized Alerts

*\Web Services

*Folksonomies, Tagging and Tag
Clouds

*Social Networking

*Open access, Open Source, Open
Content

eScreencasting

Commentary and comments

*Personalization and My
Profiles

*Podcasting and MP3 files

«Streaming Media — audio and
video

*User-driven Reviews
*Rankings & User-driven
Ratings

sInstant Messaging and Virtual
Reference

*Photos (e.g. Flickr, Picasa)
«Socially Driven Content
«Social Bookmarking



Conference

LIANZ‘A? Bringing Knowledge to Life.
2006 "

Get your Texthead to Nexthead

« MP3'’s, Streaming Media, Voice search
* Near term Death of physical DVD and CD’s

. I o B |
I:Jms @ I(Nlje\rt]jrse magazine)
L

Harness the power of
000 electronic donkeys!

4
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2006 " Podcasting: Duke University
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[ 1524 readers
Ev FEEDEURMER

this feed is
totally faking off.

Steve Jobs and
The Must-Have
Music Player
Everyonels
Talking About

S iPod,f
1Am
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LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARC compliant
Web 2.0 platform 24/7
- atapiable user interface
Information services
Onlime, Virtual Learming spaces
Blended digital Web Collections
Blended digital repository
Digital access for personal organisation
- E-reserve
Bosrrower 0an atoess
Digital access for licensed collections
- e-boois, videos & multirmediz,
images, earming objects, etc
specialst online detabases
Federated searching
- £39.50
Taxonomy - supporied by global metadsta
SLanQErss

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environment
LMS, ELGG, LAMS efc
Social Networks
My Space /Facebobk
Biogs & Wik|s
- Read /Write web functionality
- Social Bookmarking
- Images & muthmedia sharing
- Poacasting & vodcasting
Folksonomy
Tagging for personalisatan
Searching
- Browser and deskiop AP
- Biogs B 2008l nebvirks
Visual A metasearch engines
Mobile computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



LIANGA Bringing Knowledge to Life.
Conference
2006 "

Question #10

Where will we find the vision?
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Librarian 2.0 plays
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The power Of libraries

CLARIFICATION

|\ nFoRMATION _

13934 Frank Cotharn fromn the Cartoon Bank, Inc.



Great Expectations

The future is already here, it's just not evenly
distributed yet.




Bringing Knowledge to Life.
S SirsiDynix

Stephen Abram, MLS

VP Innovation, SirsiDynix
Mobile: 416-669-4855
Conference stephen.abram@sirsidynix.com
http://www.sirsidynix.com

2006 .“ Stephen’s Lighthouse Blog

http://stephenslighthouse.sirsidynix.com

LIANZA

G SirsiDynix



