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The Future Ain’t What it Used 
to Be!



2000 
Light 

Stopped



2001 Light Slowed to Bicycle     
Speed



2002 Light Sent into Future



2003 Light Transported



2006 Light Goes Backwards

Boyd's team collected data 
showing light traveling 
'backwards,' seemingly faster
than light speed. 
Image credit: Univ. of Rochester 

Romulan
cloaking 
devices





US Libraries Daily 
Circulation

SirsiDynix software
circulates 
2,000,000

books
daily

Library 
Printed 
Material
5.4 M1

Library 
Online 

Material
5.7 M1

FedEx
5.3 M3

Amazon 
1.5 M2

1. OCLC, “Libraries, How They Stack Up”, Copyright 2003 OCLC Online Computer Library Center, Inc.

2. Cox, John. “Amazon dives into technology services.” InfoWorld, June 10, 2003. 
<http://www.infoworld.com/article/03/06/10/HNamazondives_1.html? Business>  (Accessed August 28, 
2003.).  “How to go from 100 to 1.5 million unites per day.” Internet Retailer, June 10, 2003. 
<http://www.internetre tailer.com/ dailyNews.asp?id= 9521> (Accessed August 28, 2003.)

3. FedEx Annual Report 2003



US Libraries as a 
Destination

US PUBLIC LIBRARY VISITS
1.1 Billion

(STATE LIBRARY DATA, 2001-02)

US SPORTS ATTENDANCE
.2 Billion

(STATISTICAL ABSTRACT 2002, CHART __224)9X

450 million people
see SirsiDynix 

software
in libraries



Library Cards vs. Drivers’
Licenses

New York Public Library•Six times 
more people 
have library 
cards than 
drivers 
licenses1

SirsiDynix software
manages more 

patron cards
than  global

driver licenses
1. OCLC, “Libraries, How They Stack Up”, Copyright 2003 OCLC Online Computer Library Center, Inc.



Anegnosis, Agnosia

• Resistance to new knowledge
• In the class with Amnesia





All that matters is…

•Community
•Learning
•Interaction

The user
is not
broken

ks



Free, like kittens





Focus on the User









Google & Kansas City



Google and 3D

• San Francisco first.





Suppose there are 50,000,000 in 5 
years?

How does that compare to you?



200 years of news
NYT, WSJ,

Guardian, more

Free out of
Copyright books

More content
Real databases 

For free

Recommenders:
All Consuming

Suggestica
Inside a Dog



Add hundreds of database 
Suppliers (MS already has  
about 120.)

Make it OpenURL
compliant

Make it Browserless

Add a toolbar that behaves
in a research way 

Integrate e-commerce (Google Cart)
for articles, standards, etc.

Predict their needs through mining
of Gmail, surfing, and behaviours

Personalize it and
track your needs and
Add alerts …

Add for online discussions, 
communities 
of practice, group and 
Individual blogs
and connections through 
social networking software 

Add tools – citation, RefWorks
ProCite, stat packages,

Add virtual reference

Do OCLC stuff right 
like OpenWorldCat, etc.



Add hundreds of database 
Suppliers (MS already has  
about 120.

Make it OpenURL
compliant

Make it Browserless

Add a toolbar that behaves
in a research way 

Integrate e-commerce 
for articles, standards, etc.

Predict their needs through mining
of Gmail, surfing, and behaviours

Personalize it and
track your needs and
Add alerts …

Add for online discussions, communities 
of practice, group and Individual blogs
and connections through 
social networking software 

Add tools – citation, RefWorks,
ProCite, stat packages,

And then ally with
Sun to build a new OS

for wireless world…
(Writely) Google Docs &

Spreadsheets
Google Office

Add virtual reference

Do OCLC stu



WARNING
Image contains
hidden message

Google Scholar…
Everything the modern 
advertiser needs



How will academic 
libraries cooperate 

with blended 
learning initiatives?





eLearning

• MIT Learning Space
• Distance Ed
• Continuous Learning
• Copyright and Licenses
• Sale of Thomson Ed, Netg, Gale, etc.



Yes – They are different, period.

Year

HorizonPlanning

5





Principled /
Values

More 
Friends

More 
Diverse

Respect 
Intelligence

Optimistic /
Positive

Internet 
Natives

More 
Choices

Format Agnostic

Balanced Lives Adaptive / 
Flexible

Civic 
Minded

High Expectations

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal 
/conservative

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy 
Lifestyle

Family 
Oriented

Graphical Achievement 
Oriented

MILLENNIAL CHARACTERISTICS

Credit: Richard Sweeney, NJIT



Usability

The A frame
adopted from 

newspaper layout
does not work.









Adapting to Technology







IM
• Aaron Schmidt -at Thomas Ford PL
• Pennsylvania State University and UNB 

IM pilots
• New Zealand K-12 Project

• Discover IM, JYBE, SMS, Texting and Skype

• Grow into Virtual Reference like SirsiDynix 
Docutek VRL Plus







Getting on Board with the 3 
big, permanent Revolutions

Blogging
Podcasting
Streaming



Get your texthead to nexthead

• MP3’s
• Streaming Media
• Voice search



Podcasting







Google invests in wired …



Bidirectional wireless module

Hydro Broadband









A projector the size of a sugar 
cube 









Everything’s getting smaller







Reminder:
200,000-250,000

A DAY!



Reminder: 15 million daily users, 
and 30 billion page 

views a month





Pimp 
Your 

MySpace



Library MySpace Sites
Hennepin County Library
http://www.myspace.com/hen

nepincountylibrary

Thomas Ford Memorial Library
http://www.myspace.com/tho

masford

Public Library of Charlotte & 
Mecklenberg County

http://www.myspace.com/libr
aryloft

Brooklyn College Library
http://www.myspace.com/bro

oklyncollegelibrary

Lansing Public Library
http://www.myspace.com/lans

ingpubliclibrary

Morrisville College Libraries
http://www.myspace.com/mor

risvillecollegelibrary

Westmount PL
http://www.myspace.com/west

montlibrary

Goshen PL
http://www.myspace.com/goshe

npubliclibrary

University of Illinois Undergrad 
Library

http://www.myspace.com/under
gradlibrary

Albany County PL
http://www.myspace.com/acplw

y

UT Austin Library
http://www.myspace.com/utlibr

aries

Carnegie Library of Pittsburgh
http://www.myspace.com/clpte

ens



My 
Smarter 

Space



GooTube
Harvard, Yale,…





95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

80% of all college 
and University students

In North America.

A sustainable social
network for life.





It’s serious
now…

Harvard Law







Pandora







WEB 2.0
• Commentary and 

comments
• Personalization and My 

Profiles
• Podcasting and MP3 files
• Streaming Media – audio 

and video
• User-driven Reviews 
• Rankings & User-driven 

Ratings
• Instant Messaging and 

Virtual Reference
• Photos (e.g.  Flickr,  

Picasa)
• Socially Driven Content
• Social Bookmarking

• RSS – really simple 
syndication

• Wikis
• New Programming Tools: 

AJAX, API
• Blogs and blogging
• Recommender Functionality
• Personalized Alerts
• Web Services
• Folksonomies, Tagging and 

Tag Clouds
• Social Networking
• Open access, Open Source, 

Open Content
• Screencasting
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Darlene Fichter, 2006



http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



























Effective Tiled Responses

• By Resource
• By Learning style
• Visualization: Inxight, Clusty, FAST, 

Aquabrowser, Grokker, KartOO, etc.
• Search display changes: Endeca, 

FAST, etc.



Once more with feeling

Libraries core skill is not 
delivering information

Libraries improve the 
quality of the question



Poor?



Productivity Issues



Productivity Tools
Self Service, OneStop
Print / PC Management
RFID
ILL Solutions, URSA
Wireless
SmartSource
Secured Resources
PocketCirc
LiveNetwork
Envisionware
E-vance, e-vents
Consulting services

Get your 
backroom

act in order!



Credit: Lorcan Dempsey





It’s About Relationships
• IT – hardware and pipes and 

rules
• Leadership
• Web Design
• Institutional Portal
• HR systems
• Registration systems



It’s about Relationships

• Cross functional teams
• Bringing Reference into the 

Current Century





Bag of URLs     Blogmarks
Del-icio.us Feed Me Links
Frassle Linkfilter
Livemarks
Stumble Upon
Wists
Dude, Check This Out!
openIBM

Simpy Flickr
FURL
Spurl

Connotea
Unalog

CiteULike

(ArXiv)
(Merlot)

Academic Tagging

G
en

er
al

Sc
ho

la
rly

Web PagesLinks Source: DLIB



It’s about Cooperating and 
Sharing

• Instant messaging
• Texting
• Meebo
• Trillian
• GAIM
• etc.



On the End User for Life



Librarian 2.0 
plays





23 Learning 2.0 Things
• Week 1: Introduction ( official start of week August 7th)

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio



LEAD



Don’t roll over and play dead



Just do it

We librarians must learn that when we 
study something to death, Death was 

not our original goal.





Stephen Abram, MLS
VP Innovation, SirsiDynix

Cel: 416-669-4855
stephen.abram@sirsidynix.com

http://www.sirsidynix.com
Stephen’s Lighthouse Blog

http://stephenslighthouse.sirsidynix.com


