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Bringing Knowledge to Life.

Pew 2020 Predictions

A low-cost global network will be thriving and creating new opportunities in a
“flattening” world.

* Humans will remain in charge of technology, even as more activity is automated and
“smart agents” proliferate. However, a significant 42% of survey respondents were
pessimistic about humans’ ability to control the technology in the future. This
significant majority agreed that dangers and dependencies will grow beyond our
ability to stay in charge of technology. This was one of the major surprises in the
survey.

 Virtual reality will be #
spawn new addictj

N productivity and also

* Tech “refusenikg
live off the netwad
while others will ¢
change.

1 by their choice to
nformation overload,
hnology-inspired

» People will wittingly and®©
benefits in the process even as

_—out themselves, gaining some
e privacy.

« English will be a universal language of global communications, but other languages
will not be displaced. Indeed, many felt other languages such as Mandarin, would
grow in prominence.
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Do you feel poor?
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Bringing Knowledge to Life.

Isn’t this just the
best time to be In
libraries?
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Bringing Knowledge to Life.

There’s no place like home.

e :'..FrTr‘
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Bringing Knowledge to Life.

The question we should be asking is...

What's the BEST future
FOR libraries?
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Bringing Knowledge to Life.

LIBRARIANS
LIKE T0
ANSWER

QUESTIONS
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Bringing Knowledge to Life.

Radical, Militant

Librarians

Defending Your Right
To Read
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Bringing Knowledge to Life.

Is your past image boxing you in?
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Bringing Knowledge to Life.

Are you telling the same story, again?

Idaho State Journal .-"J-:--s.h ua Duplechian
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Are you broken record?
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Bringing Knowledge to Life.

No good enough ideas to copy?
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Bringing Knowledge to Life.

Explore, Pioneer or Settle?
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Bringing Knowledge to Life.

What do they say about your libraries?
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Resistance 1s NOT futile!




IF TELEVISION'S
A BOQEBEYSITTER.
THE INTERMET'S A
DRLUMNE LLIBRARISN
WHO WON'T
SHUT UP




US Libraries Daily Circulation

SirsiDynix software
circulates
2,000,000
books
daily

OCLC, “Libraries, How They Stack Up”, Copyright 2003 OCLC Online Computer Library Center, Inc.

Cox, John. “Amazon dives into technology services.” Infoworld, June 10, 2003.
<http://www.infoworld.com/article/03/06/10/HNamazondives_1.html? Business> (Accessed August 28,
2003.). “How to go from 100 to 1.5 million unites per day.” Internet Retailer, June 10, 2003.
<http://www.internetre tailer.com/ dailyNews.asp?id= 9521> (Accessed August 28, 2003.)

3. FedEx Annual Report 2003




US Libraries as a Destination

US PUBLIC LIBRARY VISITS US SPORTS ATTENDANCE
1.1 Billion 9X .2 Billion
(STATE LIBRARY DATA, 2001-02) (STATISTICAL ABSTRACT 2002, CHART __224)

)i

250 million people
see SirsiDynix
software
In libraries




Library Cards vs. Drivers’ Licenses

OS|X t|meS more Niv;/ﬁ\;?gfn?ublic Library
people have library = =
cards than drivers - '
licenses!

irsiDynix software
manages more
patron cards
than global

driver licenses

1. OCLC, “Libraries, How They Stack Up”, Copyright 2003 OCLC Online Computer Library Center, Inc.






Normative Data Project for Libraries

—| Why NDP? |—| Who's Involved |—| What NDP Offers |—| About the Data |—| News & Updates I—

news & events | NDP in the Sirsi OneSource
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Public Libraries Affected
by Hurricanes Katrina
and Rita

An
interactive
rmap of
libraries that
Wers
substantially darmaged by
hurricanes Kattina and
R.ita.

Go to the map ==
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Heat Maps are created
by tracking user eye
movements and
summing the records for
user groups. Here. the
eye movements of
elementary school
students were tracked
and recorded resulting in
a Heat Map that clearly
shows the students focus
on the navigation options
in the top left, the main
feature panel in the
center of the page, and
the search box in the
center top. This actual
webpage can be seen by
clicking here.

Heat Maps help
SirsiDynix understand
how to layout pages
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Tracking by Tobii
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The Scary re-
wiring of the
Millennials and
post-Millennials



Millennial Characteristics

Principled / More Friends More Diverse | Respect Intelligence
Values

Optimistic / Internet Natives More Choices | Format Agnostic
Positive

Balanced Lives Adaptive / Flexible | Civic Minded | High Expectations
Collaborative Nomadic Gamers Experiential
Independent Confident Direct More Liberal
Multi-taskers Inclusive Patriotic Entrepreneurial
Healthy Lifestyle Family Oriented Graphical Achievement Oriented

Credit: Richard Sweeney, NJIT
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Explore A Subject

HOME

[>

[+
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Elementary
Middle School
High Schoal
Parent Guide

[+
[+

[

How Do I...

Learn About the Solar
System?

Learn About Rocks?

Study Geologic Histary?
Help My Child ‘With
Homework?

Learn About the Weather?
Study the Earth's Histary?
Help My Child with Special
MNeeds?

Use Topographic Maps?
Teach My Child about
Fitness?

Help My Child with
Research?

Try This...

P{*‘ Elementary Contributors

1. Tim DeFrange
2. Laurie simms

X SCHOOLROOMS

Home

N T

Advanced Catalog Search >

Today is February 2,

What Are SchoolRooms?

_Welcome to SchoolRooms, an

educational resource for K-12 students,
educators and parents that combines
teacher-selected, standards-based
content with student-friendly software,
Through the integration of multi-media

. | and interactive content, SchoolRooms

help promote student exploration and
discovery on a variety of topics.

- Elementary Student Rooms

- Middle School Student Rooms

- High Schoaol Student Rooms

Room Contributors

A middle School
Contributors

1. Jennifer Schwelik
2. Shelly Lewis

Print  Help

INFOhio Information

Office Information
|Central foi-::e;l

Phone: (614) 752-2941
Fax: (614) 752-2941
Email: central@infohio.org

IMNFOhin's Central Office is
located at the State Library of
Thia,

Directions
The office is located at

274 East First Avenue,
. Suite 100, Columbus,
Chio 43201,
Click Here for Directions.

Featured Resources

|Parent Toolkit ;I |

Featured Sites

|Hnmewurk Nuw;l |

My Library Account

Renew My Materials

My Items on Hold

Yiew My Fines

Feview My Library Account



2} Rooms - Microsoft Internet Explorer
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€] http://destiny.sirsi.net/rooms/portal/page/Middle_School_Earth_Science

Ask A Librarian \ i

Explore A Subject [ feveryming ________ ~|ESTT

HOME
> Elementary
Middle School
Earth Science
> Earth's History HOME - = Middle School -= Earth Science Browse History

Weather, Climate &
Atmosphere
Earth's Changing Interior
Earth's Exterior & Resources
Minerals & Rocks
[> Planet Earth & the Solar

System

* US History

High School

Parent Guide

Check It Out

Shaping the Earth

Many forces have shaped the Earth throughout
time, from plate tectonics to humans. Take a trip
from the past to the present with Shaping the
Earth.

How Do I... ) )
- Continental Drift

* Research the Big Bang?
- The Greenhouse Effect

Explore Eras and Epochs?
Read a Weather Map?

Learn about Meteorology? g

Research Plate Tectonics?
Learn to Conserve?

Research the Rock Cycle?
Become a Geologist?
Research the Moon's Phases?
Explore the Space Station?

Animals in Their Environment

Homes and Shelter

- W EARTH SCIENCE

Create New Account I Login

Cool Links

Savage Earth

When the Earth moves,
watch out! Discover just
how powerful an
earthquake can be.

Volcanoes

Melt rocks and use clues
and maps to discover
volcanoes around the
world.

Mountain Maker, Earth
Shaker

Try your hand at plate
tectonics!

Fun & Games

What on Earth?

Test your knowledge of
Earth Science with this
Jeopardy-style game!

Continental Drift

How much do you know
about the basics of plate
tectonics?

Sea Monsters
Travel through seven
deadly seas and see if
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The Library
World

Personas Usability Tests

Normative and
Market Data
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MySpace.com | Harne The Web @ MySpace @ _ Help | Signid;

® Premium Unlimited Unlimited local & long-distance
l‘- myspace ; throughout Canada & the U.S.
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Cool Mew People Member Login
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G DIRECT

»Ve your money
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MySpace Specials
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Library MySpace Sites

Hennepin County Library
http://www.myspace.com/hennepinco

Westmount PL
http://www.myspace.com/westmontlibra

untylibrary

Thomas Ford Memorial Library
http://www.myspace.com/thomasford

Public Library of Charlotte &
Mecklenberg County

http://www.myspace.com/libraryloft

Brooklyn College Library
http://www.myspace.com/brooklyncoll

egelibrary

Lansing Public Library
http://www.myspace.com/lansingpubli

ry

Goshen PL

http://www.myspace.com/goshenpublicl
ibrary

University of lllinois Undergrad Library
http://www.myspace.com/undergradlibr
ary

Albany County PL
http://www.myspace.com/acplwy

UT Austin Library
http://www.myspace.com/utlibraries

clibrary

Morrisville College Libraries

http://vyww.mvspace.com/morrisviIIec
ollegelibrary

Carnegie Library of Pittsburgh
http://www.myspace.com/clpteens

G SirsiDynix
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Two Fallants sion o ~knudkled punk &nergy to

stontelling ep Cin-your-beerNanky-tonk. They'we crafted a OPE“ dan ING DIHECT
surprisingly ori nd out of their timewarn influences. -
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Account.

MySpace Specials
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FYI Index  Web Poll About Us

Linden Lab is temporarily post- . Volume 1
pos e elesse of 1Ak They Pemp?mlves T Page > W rtigt;?.';r:re\;zzz:; av.:r com :
will continue to release updated The Line........ Page5b i ' ger. No.39

: ; . to participate in our online poll.
versions of 1.9.1 on the preview Comics ... ... .. .. Page 7 This wistk's: Alisshiin: S d Lif
grid for testing. They will stil be  Entertainment. . . _ . Page 7 ) s : econ ITe
bringing the grid down for some  phots Contest. . . . Page 8 Snotid | widon Lah sl The Metaverse

hardware and server side code Linden dallars?"

upgrades. These changes wil 1 21" - - Pagfjﬁ;l‘ﬁ Look for the results from Messenger
[ . ket t 1100y, e el S s ) ; -
T Sim of the Week - Page 9 E;::;D nznwnegi-r_ommmw o Sports _ _ ... __ .. Page 16 st wecles pol o Puge 4. Sido (1 69: 1 95)

appy.
1110'['1?61’ S
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A REAL NEWSPAPER. FOR. A VIRTUAL WORLD

Ly

Tuesday, May 9, 2006 A Secondd Life Publication Free
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Meeclit Mess senger

A REAL NEWSPAPER. FOR. A VIRTUAL WORLD

Thursday, April 20, 2006 A Second Life Publication Free
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: Reading Is virtually |-
By KATT KONGO provides services to 286 libraries and
Staff writer iz partially funded by the state of
Illineas.
While most Second Life residents She added that ALS 13 one of the
are aware of the varety of ways In  mest Innovative orgamzations, tech-
which 5L 15 used, from educational =nelogically speaking, and their phi-
: classtocms to treatment of mental losophy is to mme new technologies
|ntr0 to L[b ra ry R es e a rc h lnessas, mast wounld 1:5& smprised te to spread_ the gospal |:|_f ]ibr_ar_\r usage.
leamn that SL1s now being used by an  “Innovation eguals risk, mmovation
mstitation most think of as conven- eguals growth,” she stated.
tional — a hibrary. Lon Bell, the ASL’s director of
Fark \f To be more exact, the Alllance lmnevaton, read about 5L in the blog
i ‘-BVk L]Drtal' IﬂStruciclr Library System [(ALS) 13 cumently of a librarian who was alieady a ras-
providing select services to the resi-  ident She created an account, logzed
8 dents of 3L Initial services have, so  onwith her avatar, Lovelel Junot, and
far, consisted of book discussions saw a population of almaost 200,000,
and programs, such as one held She found that 5L had a few
Friday on the topic of “(Getting librares, such as Wandering Yaffle's
Along with IT staff for Librarians _blacklibrary, but thought that
and Educators.” library services could be expanded.
ALS, which is based in East “Since there is web programming
Paoria, I, will team up with Online  through OPAL, why not offer that in
% Programming for All Libraries SL7" she said
E (OPAL) and utiliza the programs, Librarians from all over the coun-
= currently offered online to librarians  fry are gatherng in SL to assist in
£ and librarmes, within 5L. The twe sstting up the virtual library. In fact,
= entities evenfually hope to offer a Pope expected crificism from many
?” plathora of library  services. library blogs, but instead has found
@ In a telephone interview, Kitty these i the field to be immensely
E Pope, execufive director for the ALS,  excited about the possibilities afford-
E 2 saild the goal of thew programs with-  ed by SL.
S ZACK MORTAL HOSTED A class titied “Introduction to Library Research” yesterday at the new Second 2 SL 15 to reach people who might Bell concumred, saying, “The
Life Library 2.0. The class covered the fundamentals of using real-life online library resources. Mortal '.mt i t.a 2 ]1]:-13!:':;. In giv- response has an.' Enthun%sm'
22221 I B ) . : mg background mformation about People are volunteering and doing a
coversd how to use library catalogs, subject headings to improve searches; use research databases fo the ALS, P caid the izt
locate articles and more. - COURTESY PHOTO. ® » SOpe s orEamzation See BOOK, Page 20
w
o o | iz | p bl @ © SIEI
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Beth’s Blog

Updates aon TBLC projects

Go-Live is Almost Here!
July 18th, 2008

Tomorrow, July 19th, iBorrow will be live for users at
the SunLine libraries, Tampa-Hillsborough, Lee
County, Pinellas Park and the Polk County Library
Cooperative libraries. We look forward to working with
staff in these libraries as we make this transition. Ve
will continue to work with SirsiDynix to migrate the
other &lleycat participants over the coming weeks.

Posted in General | Mo Comments »

Local Lending
July 18th, 2008

Mrire iR Arenae ibtarlibrane laas trai;iced o we Adicciiccad

Pages
About

Archives
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Categories
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» Success Stories ) ) _ ) il
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= Publisher Guestions
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ey B
A book such as the 1924 True Stories of Pioneer Life by Mary C. Moulton, on the other hand, may il || B e———
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what if. .. Google

Book Search BETA

d 7 Open Content Alliance

You can find 15,000,000 plus
books through the Google 5 and
the Open Content Alliance?

How does your 5 year plan

address this?
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| can find a locally engaging
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e San Francisco first...
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Google invests in wired ...

A $189,000,000 pilot
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Bidirectional wireless module
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When SmartPhones become the dominant device...
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Nano Phone, Cardphones, ...
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Get your Texthead to Nexthead

e MP3’s ,
« Streaming Media Qu- O [H @ @ Puuer Jrraen @
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The Michael Jackson trial; MontelWilliams i
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news York Street allegedly because she...
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Celebrity Justice
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What If. . .

CD-Rom and DVD retire in 20127

How will you handle the new
non-containers?
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Podcasting

Steve Jobs and
The Must-Have
Music Player ,
Everyonels
Talking About .
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Bringing Knowledge to Life.

What If. . .

Google Scholar, Google
College and MS Live
Academic actually work really

well?
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Great Expectations

*The future is already here, it’s just not evenly
distributed yet.




Expectations 1.0

e Search

e Retrieve
 Print

e Link

* Navigate
* Read




Web20

*  The Web As Platform ,.
*  Harnessing Collective Intellipence ‘5
*  Data As Valuable As Functionality

*  Continuous Improvement Gradient

*  Frictionless Programming & Data Models

*  Software That Crosses Boundaries

. Immersive, Social, Rich User Experiences

Bk mash-ups
'P'J "—'f?-':rl'-!'E'nﬂ- Software as m%

Uspg a Service

Democracy

Identity <

&l Advertisi
Library rdnk

2.0 Media 30
Law 2.0 2.0



WEB 2.0

*RSS - really simple syndication

*Wikis

New Programming Tools: AJAX, API
*Blogs and blogging

Recommender Functionality
*Personalized Alerts

*Web Services

*Folksonomies, Tagging and Tag Clouds
*Social Networking

*Open access, Open Source, Open
Content

Commentary and comments
*Personalization and My Profiles
*Podcasting and MP3 files

«Streaming Media — audio and
video

*User-driven Reviews
*Rankings & User-driven Ratings

sInstant Messaging and Virtual
Reference

*Photos (e.g. Flickr, Picasa)
*Socially Driven Content
«Social Bookmarking

it




'h'myspace

a place for friends

orkut

= Open Content Alliance
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Bringing Knowledge to Life.

What does
It really
mean?

WEB 2.0

RSS - really simple syndication

G SirsiDynix



Bringing Knowiledge to Life.
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Were Going 1o Neep More Mowieeys
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Bringing Knowledge to Life.

What does
It really
mean?

WEB 2.0

Podcasting, P2P and MP3 files

Streaming Media — audio and video

G SirsiDynix



Bringing Knowledge to Life.

What does
It really
mean?

WEB 2.0

Instant Messaging and Virtual Reference

Have you seen ChaCha?

G SirsiDynix
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) ChaCha Search - Search Results - Microsoft Internet Explorer
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PDAs

learning management systems

course material
text book

personal collections

Institutional repository L b A% .

A . -"... ."' ,I.-
Digital collections ° -~ »

. Catale.

: E-
Credit: Lorcan Dempsey RS

. .Llceneed

lab books

campus portal

exhibitions

reading
lists

........

reference

I ra ry Virtual

-
-
-
-
-
.

Aggregations

Cataloging collections

ILL



LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARL compliant
Web 2.0 platform 247
- adaptable user interface
Information services
Dnlime, Virual Learming spaces
Blended digital Web Collections
Blended digital repository
Digitai access for personal organisation
- E-reserve
Berrower 0an alopss
Digital access for licensed collections
- e-DD0kS, videos B multimedia,
rmages, leaming objecls, et
specialst pnline datsbases
Federated searching
= L350
Taxonomy - supported by global metadats
SENoEIts

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environmeant
LS, ELGG, LAMS efc
Social Networks
My Space/Facebodbk
Biogs & Wikis
- Read /\Write web functionality
- Social Boakmarkisg
- Images & muttimedia sharing
- Podcasting & vodcasting
Folksonomy
Tagging for personalisabion
Searching
- Browser and deskiop AP
- Blogs B 2008l nelworks
Visual A metasearch engines
Mobille computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



Bringing Knowledge to Life.

e

Librarian 2.0 plays
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A 43 Things - Microsoft Internet Explorer
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What do you want to do with your life?

| lwant to do this | Discover what's important,

make it happen, share your
progress. Find your 43
things. Learn more...

215,920 people in 4,879 cities are doing 331,085 things including...
Top Cilies
learn to skateboard finish my masters degree download the new episode of 24 go

# Seattle 1090 people
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it. dye my hair blonde find the meaning of life have my own garden be more

creative google myself “ yesterdayshigh wants to do something small to

make everyday worthwhile Becorne more focused play Mario Brothers 3

download msn plus make an ATC each day Have friends everywhere, |earn to

trust take dance lessons Organize and Systermatize all of my digital data make

people understand that declawing a cat is a painful unnecessary surgery and there are

better ways to deal with cat's scratching  talk to a stranger read The Lion The Witch

and the Wwardrobe SLOpD bitim [y nails organize mv life better practice on

my bass more learn gaelic m,‘. tekeo wants to do better inict and english

find a new job think and grow rich Becorme a better public speaker Stop screwing

around on the internet |earn english lose 50 pounds GET MY GRAD SCHOOL

APPLICATIONS TOSETHER ! |lose 20 pounds and keep it off meet johnny depp  stop
I-“ e R e e File e mim m e e m

'
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Mew Tark City 791 people
London 779 people

Chicago 727 people
San Francisco 595 people
Los Angeles 562 people
Toronto S00 people
Boston 406 people
Vancouver 225 paaple
Austin 66 people
Portland 265 people
Atlanta 261 people
Sydney 320 paople
Houston 317 people
San Diego 201 people

See more

Today's Tags

travel 4299
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Bringing Knowledge to Life.
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Bringing Knowledge to Life.

23 Learning 2.0 Things

* Week 1: Introduction ( official start of week August 7th)
* Week 2: Blogging

* Week 3: Photos & Images

 Week 4: RSS & Newsreaders

» Week 5: Play Week

* Week 6: Tagging, Folksonomies & Technorati

» Week 7: Wikis

» Week 8: Online Applications & Tools

» Week 9: Podcasts, Video & Downloadable audio

G SirsiDynix
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Bringing Knowledge to Life.
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Bringing Knowledge to Life.
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The power Of libraries

CLARIFICATION

|\ nFoRMATION _

13934 Frank Cotharn fromn the Cartoon Bank, Inc.



Bringing Knowledge to Life.

G SirsibDynix

Stephen Abram, MLS

VP Innovation, SirsiDynix

Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com
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