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Pew 2020 Predictions
• A low-cost global network will be thriving and creating new opportunities in a 

“flattening” world. 

• Humans will remain in charge of technology, even as more activity is automated and 
“smart agents” proliferate. However, a significant 42% of survey respondents were 
pessimistic about humans’ ability to control the technology in the future. This 
significant majority agreed that dangers and dependencies will grow beyond our 
ability to stay in charge of technology. This was one of the major surprises in the 
survey. 

• Virtual reality will be compelling enough to enhance worker productivity and also 
spawn new addiction problems. 

• Tech “refuseniks” will emerge as a cultural group characterized by their choice to 
live off the network. Some will do this as a benign way to limit information overload, 
while others will commit acts of violence and terror against technology-inspired 
change. 

• People will wittingly and unwittingly disclose more about themselves, gaining some 
benefits in the process even as they lose some privacy. 

• English will be a universal language of global communications, but other languages 
will not be displaced. Indeed, many felt other languages such as Mandarin, would 
grow in prominence. 

2020



Do you feel poor?





Isn’t this just the 
best time to be in 

libraries?



Library
Here?



Library
Here?



Library
Here?



There’s no place like home.



The question we should be asking is…

What’s the BEST future 
FOR libraries?



What do libraries do best?

•We create an experience.
•We improve the quality of the question.
•We support community and learning.





Is your past image boxing you in?



Are you telling the same story, again?



Are you broken record?



No good enough ideas to copy?



Explore, Pioneer or Settle?



What do they say about your libraries?







Resistance is NOT futile!





US Libraries Daily Circulation

Library 
Printed 
Material
5.4 M1

Library 
Online 

Material
5.7 M1

FedEx
5.3 M3

Amazon 
1.5 M2

SirsiDynix software
circulates 
2,000,000

books
daily

1. OCLC, “Libraries, How They Stack Up”, Copyright 2003 OCLC Online Computer Library Center, Inc.

2. Cox, John. “Amazon dives into technology services.” InfoWorld, June 10, 2003. 
<http://www.infoworld.com/article/03/06/10/HNamazondives_1.html? Business>  (Accessed August 28, 
2003.).  “How to go from 100 to 1.5 million unites per day.” Internet Retailer, June 10, 2003. 
<http://www.internetre tailer.com/ dailyNews.asp?id= 9521> (Accessed August 28, 2003.)

3. FedEx Annual Report 2003



US Libraries as a Destination

US PUBLIC LIBRARY VISITS
1.1 Billion

(STATE LIBRARY DATA, 2001-02)

US SPORTS ATTENDANCE
.2 Billion

(STATISTICAL ABSTRACT 2002, CHART __224)9X

250 million people
see SirsiDynix 

software
in libraries



Library Cards vs. Drivers’ Licenses

New York Public Library•Six times more 
people have library 
cards than drivers 
licenses1

SirsiDynix software
manages more 

patron cards
than  global

driver licenses

1. OCLC, “Libraries, How They Stack Up”, Copyright 2003 OCLC Online Computer Library Center, Inc.







Usability

The A frame
adopted 
from 

newspaper 
layout

is not what 
works.

Eyetools









The Scary re-
wiring of the 
Millennials and 
post-Millennials 



Millennial Characteristics

Principled /
Values

More Friends More Diverse Respect Intelligence

Optimistic /
Positive

Internet Natives More Choices Format Agnostic

Balanced Lives Adaptive / Flexible Civic Minded High Expectations

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal

Multi-taskers Inclusive Patriotic Entrepreneurial

Healthy Lifestyle Family Oriented Graphical Achievement Oriented

Credit: Richard Sweeney, NJIT











Normative and
Market Data

Personas Usability Tests

The Library
World



Reminder:
200,000-250,000

A DAY!



Reminder: 15 million daily users, 
and 30 billion page 

views a month









Library MySpace Sites
Hennepin County Library
http://www.myspace.com/hennepinco
untylibrary

Thomas Ford Memorial Library
http://www.myspace.com/thomasford

Public Library of Charlotte & 
Mecklenberg County
http://www.myspace.com/libraryloft

Brooklyn College Library
http://www.myspace.com/brooklyncoll
egelibrary

Lansing Public Library
http://www.myspace.com/lansingpubli
clibrary

Morrisville College Libraries
http://www.myspace.com/morrisvillec
ollegelibrary

Westmount PL
http://www.myspace.com/westmontlibra
ry

Goshen PL
http://www.myspace.com/goshenpublicl
ibrary

University of Illinois Undergrad Library
http://www.myspace.com/undergradlibr
ary

Albany County PL
http://www.myspace.com/acplwy

UT Austin Library
http://www.myspace.com/utlibraries

Carnegie Library of Pittsburgh
http://www.myspace.com/clpteens



My 
Smarter 

Space





95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

80% of all college 
and University students

In North America.

A sustainable social
network for life.













Teen SL Library services meeting, Sun 5/7/06



Second Life Library eBooks 



Second Life Library Reading Room



















200 years of news
NYT, WSJ,

Guardian, more

Free out of
Copyright books

More content
Real databases 

For free

Recommenders:
All Consuming

Suggestica
Inside a Dog



What if. . .

You can find 15,000,000 plus 
books  through the Google 5 and 
the Open Content Alliance?   
How does your 5 year plan 
address this?



What if. . .

I can find a locally engaging 
experience through Google 
Maps and Google Local? 



Google & Kansas City











Google and 3D

• San Francisco first…



Google invests in wired …

A $189,000,000 pilot



Bidirectional wireless module

Hydro Broadband



When SmartPhones become the dominant device…













http://www.snopes.com/photos/advertisements/pcpen.asp



Nano Phone, Cardphones, ...





Get your Texthead to Nexthead

• MP3’s
• Streaming Media
• Voice search



What if. . .

CD-Rom and DVD retire in 2012?

How will you handle the new 
non-containers? 



Podcasting



Video iPod etc.







What if. . .

Google Scholar, Google 
College and MS Live 
Academic actually work really 
well? 



Add hundreds of database 
Suppliers (MS already has  
about 120.

Make it OpenURL
compliant

Make it Browserless

Add a toolbar that behaves
in a research way 

Integrate e-commerce (Google Cart)
for articles, standards, etc.

Predict their needs through mining
of Gmail, surfing, and behaviours

Personalize it and
track your needs and
Add alerts …

Add for online discussions, 
communities 
of practice, group and 
Individual blogs
and connections through 
social networking software 

Add tools – citation, RefWorks
ProCite, stat packages,

Add virtual reference

Do OCLC stuff like 
WorldCat, etc.



Add hundreds of database 
Suppliers (MS already has  
about 120.

Make it OpenURL
compliant

Make it Browserless

Add a toolbar that behaves
in a research way 

Integrate e-commerce 
for articles, standards, etc.

Predict their needs through mining
of Gmail, surfing, and behaviours

Personalize it and
track your needs and
Add alerts …

Add for online discussions, communities 
of practice, group and Individual blogs
and connections through 
social networking software 

Add tools – citation, RefWorks,
ProCite, stat packages,

And then ally with
Sun to build a new OS

for wireless world…
Writely! Spreadsheets

Google Office
Add virtual reference

Do OCLC stu



Great Expectations

•The future is already here, it’s just not evenly 
distributed yet.



Expectations 1.0

• Search
• Retrieve
• Print
• Link
• Navigate
• Read
• . . . 





WEB 2.0

•RSS – really simple syndication
•Wikis
•New Programming Tools: AJAX, API
•Blogs and blogging
•Recommender Functionality
•Personalized Alerts
•Web Services
•Folksonomies, Tagging and Tag Clouds
•Social Networking
•Open access, Open Source, Open 
Content

•Commentary and comments
•Personalization and My Profiles
•Podcasting and MP3 files
•Streaming Media – audio and 
video
•User-driven Reviews 
•Rankings & User-driven Ratings
•Instant Messaging and Virtual 
Reference
•Photos (e.g.  Flickr,  Picasa)
•Socially Driven Content
•Social Bookmarking



Pandora







What does
it really 
mean?WEB 2.0

RSS – really simple syndication





What does
it really 
mean?WEB 2.0

Podcasting, P2P and MP3 files

Streaming Media – audio and video



What does
it really 
mean?WEB 2.0

Instant Messaging and Virtual Reference

Have you seen ChaCha?









Credit: Lorcan Dempsey



http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



Librarian 2.0 plays







23 Learning 2.0 Things

• Week 1: Introduction ( official start of week August 7th)

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio











LEAD





The power of libraries



Stephen Abram, MLS
VP Innovation, SirsiDynix

Cel: 416-669-4855
stephen.abram@sirsidynix.com

http://www.sirsidynix.com
Stephen’s Lighthouse Blog

http://stephenslighthouse.sirsidynix.com


