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Boyd's team collected data
showing light traveling
'backwards,' seemingly faster

than light speed.
Image credit: Univ. of Rochester
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Libraries core skill i1s not
delivering information

Libraries improve the
quality of the question
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Anegnosis, Agnosia

e Resistance to new knowledge
e |Nn the class with Amnesia
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Google

What Where
|| || H Google Search
e.q. coffee shops e Pouahbeensie WY

Yahoo! My *rahoo! Mail
Hitahes Cearchi Search
AHOO! LocAL gienln,
Mew User? Sign Up Local Home - ¥ellow Pages - Help

Search for: Location: Search Tips
|| || |E|| Search
e.g. restaurants, dentists, museums Address, City & State, or Zip
Try these search ideas: How to getthe most out of Yahoo! Local:
e Tax Serices in Los Angeles, TA e “iew all your results on one map... learn more
e ltalian Restaurants in Detroit, bl o Refine and sort your results... learn moare

e Fitness Centers in Seattle, WA e Rate and review businesses... learn mare

Learn more about vahoo! Local

msn “ search
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nashville TN libraries - Google Maps - Microsoft Internet Explorer,

File Edit View Favorites Tools Help ;,'
GBack M > | \ﬂ \ELI _;‘J ) Search ‘:1\? Favarites 6’-‘: = =] - ﬁ “:"i
address @] http:fmaps. google.comy v a Go | Links
Gought (5 » google maps | Go uﬁ (ij; @ \._’_Q E} - ﬂ;’ Boaokmatks+ @I 11 blocked ﬂ:‘f? Check » % Look for Map | = Send ko~ é Egoogle Emaps .Q. Settings+
F\YAdobe ~ Y_’ - P Search » @ Get IE7 now! - [+ @' [§ Saveto My Web ~ [ Vahoo! Mail - @My ¥ahoo! m- signin ~ |[¥] Games ~ ipd Finance - " Personals ~ *
stephen.abram@gmail.com | Saved Locations | Help | My Account | Sigh out
Web Images idea"®™ [News Maps more »

nashuille TN libraries

Google

Maps
Results 1-10 of about 1,231 for libraries near

Nashville, TN - MModify search
Categories: Libraries, Government Offices County

Search the map

Librarne-Public Library of Mashville and

CYVDSEM Sty Hours - more infa =
G156 Church St, Mashwille, TN
(B15) 862-5800 - 2 reviews

@ Librarne-Public Library of Mashville and

Find businesses

Search Maps

Get directions

CVDEMN Cnby: Local
HistorywGenealody - more info »
172 2nd Awe N, Mashville, TH
(B15) BE2-5752

Divinity Library - more info =
419 215t Ave S, Mashville, Th
(B15) 322-2865

Vanderbilt Library - more info =
131 215t Ave 5, Mashwille, TH
(B15) 322-2566

Tennessee Departtment-
Transportation Library - more info =
505 Deaderick St, Mashwille, TH

{B15) 741-2330

a8

= Print 2 Email &2 Link tothis page

7 E T [ <l iy (=l
. o ] [ wmap || satelite [ Hybrid |
D _@a"*a Library-Public Library of Nashville and
Qz) uf DVDSN Cnty: Hours
2 reviews - more info » Cahzy 40
Sove Ted Rhodes Mtoee 15 Church St 2 i
eiCourss Mashville, TN 37219 T 5 Cor
X {515) B62-5500 i For s
81%% loc.gov
2 EPsoi E H o Shel
g E Get directions: To here - From here Eclfcl?:s
Bordeaux E Search neatby - Send to phone Park
Haospital §
=
Tennessee
State
University
C'f‘nr Hadley . I
%’o " Park Winnylinks
%‘2.
West = = m =
& Nashiaila - Il Goodiattsville, 40
P et e B LTSt L T D e
e Charlotte Ave vy /.Centennial JE Mt Clivet g —
craret® 3 - Park Calvary, Cemetery Na§h =
1 mi T i 'Ct:melerx‘I . " o
|_I_;|D' 1 | g; s Brentwood ) -
| | (7EEW = | Neglm 0E Google - data@a.e&&y&}(TEQ -Termfﬁf’E&‘é’ i I
8 Internet

- 5Bl - =arch with Google
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Suppose there are 50,000,000 In 5
years?

How does that compare to your library?
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_~T | LostPas3

Advanced
Search Search

Free out of

=" Copyright books 200 years of news
NYT, WSJ,

Guardian, more
Publishe
< AM ET
E Photo
) A,
ods where its users could =
§ & ‘t I . t I-
r?nnapllisit ey 1 PSS DA sommenders:
d by Gaagl All Consumin
< |\/|0re Content thnsg feahiurgl;?"ne S . g
R I d t b he hook'sLs Suggest|ca N
pu eal aatapases Inside a Dog
< For free G o
> _ \ EE:?”M ’ 0 Keep~Jdntrol of
with Google Print. In September, 1 2 niet frorm LIM

furt oW Nov 16 - 3:33 PM ET

took the compan
4ive copyright  1Pod, iTunes Beat Sony in
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@Back ~ & \ﬂ @ _:HI fr}Search i}( Favorites Q‘I v _:.,.. ﬁ] b _J ﬂ @ "ﬁ Links ” GGDglE"I

address | ] http:fscholar. gaogle. com/ b
Yr - & jmq B3~ @ | @mal ~ @ yvshoo! ] Games » 57" Personals - §b LAUNCH - m?]
GO () - le Add tools — citation, RefWork
Add hundreds of database Scholar seran ProCite, stat packages,
Suppliers (MS already has
about 120.) | (sean]  Personalize it and

track your needs and

Make .it OpenURL Stand on the shoulders of giants Add alerts ..
compliant
DO OCLC Sthf rlght Ahout Google Scholar - Google Home
like OpenWorldCat, etc. B200 Bacule Add for online discussions,
communities
Integrate e-commerce (Google Cart) of practice, group and

for articles, standards, etc. Individual blogs

Make it Browserless and connections through

social networking software
Add a toolbar that behaves

in a research way Predict their needs through mining
Add virtual reference of Gmail, surfing, and behaviours
SEl Dore  Internet

——— = = =
‘4 start | O} L3-Communities - Micr... A Micros =3 Google Scholar - Micr..., M PowerPoint ...




le Edit Wiew Favorites  Tools

Help

>
Links

)Back - ﬂ E l ) search Favorites 40« = L ;.ii L_p :“ Google -
dress |88 ] hkbp: ffscholar, gooagle, com ¥
r‘r - & | j Search Web ?] - @Iv Mail - @ My ¥shon! %) Games + 57 Personals »  §8 LAUNCH ~ | SignIn ?]

Add tools — citation, RefWorks,

(Y | 2 ProcCite, stat packages,
Add hundreds of database

st And then ally with

about 120.

“alize it and
r needs and

e b open Sun to build a new OS
. Do OCLC stu
for wireless world... )
(Writely) Google DOCS & jiduai biogs

/are

Spreadsheets
GOogle Ofﬂce seds through mining

«t, surfing, and behaviours

Make it Browse

in aTe

Add virtual reference

Drore & Irternet
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WARNING
Image contains
hidden message

Google Scholar...
Everything the modern
advertiser needs
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How will academic
libraries cooperate

with blended
learning initiatives?



2l Live Meeting—Web Collaboration Solutions for Business Communication - Microsoft Internet Explorer

File Edt View Favorites Tools

@Eack - Q B @ ;j ;] search ‘{\?Favomtes @ reda £

Help

2EUL 9

address €] Petps/jmein. placemsre.comf

Google + placewars v Bpseachwen - g3 Eh9blocked fdoptions & [G) placeware

Microsoft Office

EE Live Meeting

A PlaceWare Service

our services

Even better collaboration?
and improved Microsoft O wes - < - @ ] & @sewch it @rds 3| By o

a new standard in WED COI sk ess [&] e fumm b comhemeitok em <] oo ks |
Gorglesfmeber 7] fhsewnwnn Gusowenste | @Pagsinto - [Z)p - Hgrage | [webes 1

3 3
FREE 30 DAY TRI.

demos & seminars

B Bl ew

free trial buy it aboutus contactus login

training & resources

Fgvniites  Took  Help

ordering info

ve web conferencing from|

Sign up
30 da

Daily
Quick

i3]
&] Done

/4 start

ex About Webfy | Interactive Serdces | Global Hetwork | News & Events

One Button. )
Infinite Power. Seminar

44 Llick here for a free live deme.

WebEx News + B DR Per Fgweter ook e
webk = = - D7) A Dsewch [iiFertes Fieds (3 Y D

P et L errer ] oo ks o = =
Meeting Lenter mara,.| X80 [ Mo et 2l e |
Gorgle-fers =] hoewciwes Gmawcnme | @eupe i - g
§ ot Langaage =B |
DEMO
CEN
= Web Meetings = Virtual Classrooms = Web Conferences = Knowledge Portals
| Selutions
M Froducts
I Services
ieoff News & Events
I Customers & Partners
B Education & Support
I inuestar Relations
B About Centra W Customer Success E‘c';v?s'mgu
’ o4 Teaitivng Costs and Enazns K01 & el
Wachiis Snors Tosinig ¢ 4 kasizas 201 bl
Simane AG. mars
asts Griing Stedent Enreliment it Centra
April 0, 2002
Keeps Liguert Cantra Unveds
ductive Centracne €.0. more
aleacnng Evobres bn
W Case Study mw,,
Digital Collaboration - New White Faper!
Learn how to develop an enberprse colaberabon strategy for your Cantch Balase bl =
[ P b caris. comlrouct e anastinglnies o, e

A Blackboard' Company
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 MIT Learning Space

e Distance Ed

e Continuous Learning

e Copyright and Licenses

e Sale of Thomson Ed, Netg, Gale, etc.
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Yes — They are diffy ent, period.
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MILLENNIAL CHARACTERISTICS

Principled / More More Respect

Values Friends Diverse Intelligence

Optimistic / Internet More Format Agnostic

Positive Natives Choices

Balanced Lives | Adaptive / Civic High Expectations
Flexible Minded

Collaborative Nomadic Gamers Experiential

Independent Confident Direct More Liberal

/conservative

Multi-taskers Inclusive Patriotic | Entrepreneurial

Healthy Family Graphical | Achievement

Lifestyle Oriented Oriented

Credit: Richard Sweeney, NJIT
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Usability
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Heat Maps are created
by tracking user eye
movements and
summing the records for
user groups. Here, the
eye movements of
elementary school
students were tracked
and recorded resulting in
a Heat Map that clearly
shows the students focus

on the navigation options
in the top left, the main
feature panel in the
center of the page. and
the search box in the

center top. This actual
webpage can be seen by
clicking here.

Heat Maps help
SirsiDynix understand
how to layout pages
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Tracking by Tobii
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A Players - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help f'l*
" &4 o

Q Back - ﬂ E f Search % Favarites < v T L ':'i ._"‘"

Address | ] hkkp:feqplayers. station, sony . comjinde:, vm hd a Go  Links ¥
Coogle - |everquest v | |G| search - g Famefenk Ehaceblocked A% Check = “S Autolink - Bl options /% [§] everguest

¥ station.com- +JOINFREE  + WHY JOIN? Search Knowledge Base | |Go |m

SONY OMLINE
GAMES COMMUNITY STORE MY ACCOUNT HELP  ENTERTAINMENT

_Crera )G

} SIGIT IIT >

Dian tion account?
Click Here To Register

Featured News

Home

Forums

Game Updates
Characters

Leaderboards = =
A MASSIVE COLLECTION OF THE FIRST EIGHT ADVENTURE PACKED EXPANSIONS FOR EVERQQUEST!

Ger EQ PLATINUM TODAY FOR $19.99

Spells & Abilities
ltems

Guilds

2] 8 Internet




T rm,ru

SiM Ms

COMPLETE COLLECTION

WORLD

« WARCRAFT




+SIrsiDynix

Institute

IM

e Aaron Schmidt -at Thomas Ford PL

e Pennsylvania State University and UNB
IM pilots

e New Zealand K-12 Project
e Discover IM, JYBE, SMS, Texting and Skype

e Grow Iinto Virtual Reference like SirsiDynix
Docutek VRL Plus




) ChaCha Search - Connect and search with a live ChaCha Guide - Microsoft Internet Explorer

File Edit ‘Wew Fawvorites Tools  Help ff
OBack n.\_/l @ @ \fh ﬁSearch *Favnrites @ Bv .i_; E L‘J ﬁ ‘ﬁ
Address ‘@ hitkp: ff v chacha,com/ V‘ GD Links »
GDOglt“G|v ‘GD ol 2O D 3 Bockmarksy Bhoblocked " check vy Autolink v - 20 (e Sendtow () ssttings =
™
g Experimental

L ChaCha Search ]
wehat's This?

[ Search With Guide ]
what's This?

4% Make ChatCha vour Homepage! | 5 The ChaCha Underground

Harne | &baout | Press | Feedback | Advertisers | Privacy Palicy | Terms of Use | ChaCha Blag | ChaCha Underground

Copyright @ 2006 ChaCha Search, Inc, Experimental Use,
Yersion 1.00.028 (372.0609261800)

@ Done # Internet
- ¥ :

Search with Google



) ChaCha Search - Search Results - Microsoft Internet Explorer

File Edit ‘Wew Fawvorites Tools  Help E’
@Back + €) @ @ fh () search ‘}Jn" Favarites @ /2v I E I_J ﬂ '3
7 o Q| /- A¢ S g = :

Address ‘@ hikkp: v, chacha,com/search/query fquery=mercury Gsearchwithguide=5earch+With-+Guide V‘ Go  Links ?
GOOglt“Cv ‘GD vl 2O Dy 3 Bookmarksy Ehablocked " Check vy Adtolink v - 2o (e Sendtow () ssttings =

i [elclty | Free Advanced Aeries CB N-GT telescope w) free ~

| ChaCha Search | |Search with Guide | shipping! Survey req.
A— Spanrerl i ontheweb-offer com

Hide Chat It's Time for Wondertime
Revel in the jovs of your child's leaming! New parenting

wehsite,
Your guides recommend this directory for your search. yWondertime cam

Guide Session
Free LEAN CUISINE Fitness & Meal Planner

e e mercury Guide Recommended Resources for: Science > Astronomy Plan and track your fitness and meal plans for
quide ' 4 Stience = Astronamy healthier you.
] ) Wiy |2 ANCUISine.com

Status: COﬂﬂectEd o Business = Automotive Luxury Cruise to Mars RALULL L= 10 LSRN e D =R

. Recreation = Autos Visit the Red Planet in style, Low-gravity
gwde. ROHlYCEB —_— fun for everyone!
RonlyceB: Hi there, Twil be Arts = \Writers Resources Ads by Google
helping with your search, Science > Mews and Media

You: Hi Capital One Auto Finance® Center
RonlyceB: hello what can | 1. google.space.com « . i
help il iith today? http:/ [ google.space.com; search?q=mercuryfsite=default_collection®client=default_frontend u Drive away o/

70
You: I need to search &proxystylesheet =default_frontend&output=xml_no_dtd with APRs from 5 . 9 9
abaLt Mercury

2, www .noblemind.com

Today's APRs from:

RonlyceB: sure
Your You there?

http:/ fwwrw.noblemind.com/ search.exe?var=1%form=mercury » Shop like a cash

. : . buyer with a Used Dealer 7.29%
Status: Session ended, 3. astronomylinks.com Blank Check®
http:/ | astronomylinks.com/ cgi-bin, links/ search.cgi?query =mercury
* Refinance your Motorcycle
4, jux2 Meta Search Engine Compare Search Engines existing loan
http:/ / www.juxZ.com; best.php?q=mercuryfsubmit =Search it Lease Buyout 7.75%
* Calculate your
3. DMOZ maonthly payment

http:/ / search.dmoz.org/ cgi-bin/ search?search=mercury

Open Directory Quick Search for: Science > Astronomy

Displaying 1 - 5of 32 | Next»
Send Mezzage!

|

1. Planetary Transits Across the Sun L

@ # Internet
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Getting on Board with the 3
big, permanent Revolutions

Blogging
Podcasting
Streaming
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e MP3’s
e Streaming Media Sy
Hrnadcast

S
© VOICG search Yﬂu TI.II] Yourselt™
{ - EUEI”] ".-’IdEEIEEEIFEh eng! ‘ Wﬁf’ffﬂ?ﬁ?fﬁﬁ?ﬁiﬂ@
t‘"—y ¥ ojodscopt T
&
NV, R@GPODZINGER

Powered by BBN Technologies

A Digital Entertainment Destination



+SIrsiDynix

mnsticute

grow your skills

Podcasting

Steve Jobs and
e | | | The Must-Have
m—le & & lé ’ Music Player ,
= | | Everyonels &

Talking About

iPod, .

. S e
TR s L %

/ \
( | 1584 rea-:ler5| | .::::.
/ EV FEEDEURMER & = o

( thisfeedis )
\_ lotally taking oft.
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. p .
\f"} e f Search for
Home Videos Channels Groups

Sign Up | My Account | History | Quicklist (07 | Help | Log In

Cateqgories Upload

My Account | hiyMideos | My Fawatites | My Friends | Mylnbox | My Subscriptions | by Groups | iy Channel

Goldrush - "Wait For The

Diet Coket+Mentos=Huma The Infamous Sth Down:  Bush wisits the "un [Late

nhesls"

Featured Videos

n experiment: EXTREME Cornell w=. Dartrmouth Late Show with Craig
GRAFHIC CONTENT Ferquson

See More Videos

The Cremation of Sam McGee
03:13

Areading of the poem by Robert W, Service (Jan. 16, 1874 - Sept. 11,
19587

mMost people reading this poem treat it as lightweight fare, a funny parody
of & harror story, Service probahbly intended it that way.

But for roy owh amusemen (more)
Tags: Halloween horror Robert Service poem

Added: 3 days ago  in Category: Entertainment
From: Lrcpett
Yiewys: 40 001

L& & & &

1021 ratingz

X cingular 1"‘@3&&“0“}{“ VOTE

i 5 — G ﬂ| shanz
Cingular Presemts: YouTube Login to rate video
Underground - Voting Opent! b O g
From: sndergrowhd 1157 ratings
Comments: 78

Member Login

User Hame:



2 YouTube - Broadcast Yourself. - Microsoft Internet Explorer

File Edit ‘Wew Fawvorites Tools  Help :;'
eBack Y \ﬂ \g _l\l p ! Search ‘g:{Favnrites @3 q k,; w - _‘ ﬁ 3
fddress ‘E_hl Rtk i yeoutube, corny V‘ GU Links **
GO[Jgk‘vauutuhe ‘GD 1~ 5 (] (9] E‘ v 9% Bookmarkse S]thucked n:} Check » % Autolink + |sp Send tow e Eyuutube @58ttil‘lg5v
A
Y TH Sign Up | My Account | Viewing History | Help | Log In F
ﬂll ll Broadcast Yourself S | [ Search |
Home Videos Channels Groups Cateqories Upload

by Account | by Wideas | Wiy Favorites | by Friends | blylnbox | bty Subscriptions | by Groups | by Channel

Featured Videos See More Videos =

Nowuvelle Vague - Dance With Me
03:52
From Bande A Part aut now an Luaka Bopi2

Tags: French Mew ‘“Wave Sexy Music Lounge Gils Hot b
Dancing Cute %2 Luaks Bop 2K Indie Peace ”

Adeed: 1 week ago In Category: Music
From: ¥ 2RecordsiYC
Wiewys 3T

*kkkk

161 ratings

GooTube
Harvard, Yale,...

Me and Jeff Goldblum

01:08

e and Jeff hanging out VIP style
Tags Goldblum  Celebrity  Mad Cowy

Added: ¥ monthz ago in Category: Entertainmb
From: mbstakes
Wiews 82,143

Yokok ok

901 ratings

Painter Sketch
02:1 User Name: ‘ ‘

Thig animated sketch -- made with acrylic paint, a canvas, and 2 Super-8

camera propped up on a ladder -- was a preliminany test for a longer 2
Amire At wraimet that | maer act Aavnnnd dn Thia fantans ie feara A 007 Tha . - Lo N —

Password: ‘

Séj Done # Internet




E | Singingfish - the audiofvideo search engine - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

eBack v \_/I |ﬂ @ h /_\J Search ME:".\_{}Favnrites E‘E | v .,:L, .ﬂ @ _J ﬁ 3
Address |5§| http:ffsearch. singingfish, com/sfwhome. jsp V‘ Go | Links *

Coogle - |video search v| |G| search = (Mo g Daoefeatk Bhsiblocked %% Check ~ ©5 Autolink - Bl options % [§] video  [§] search

SINGING -
It's a strange world. Fish its
3 - SUBMIT YOUR SITE | HELP | FEEDBALCK
the audi search engine
D Farmily filt=r SEARCH FOR MOST POPULAR SEARCHES
SEARCH FOR : AU DIO & VIDEO TOP RECENT SEARCHES
STAFF FAVORITES
sorsion
Any length Yes! We have a family filter. Mo! It will not filter out your family. MY SAVED SEARCHES
FORMATS :
T
rmp3 Windows e PRI WHAT'S NEW MOST POPULAR SEARCHES
ake'a trip wi
Real QuickTime the fish, We've adi:llfd pictureil on 1. Black eyed peas
. Click to play something 1 your results page an
CATEGORIES : guaranteed to make you . search is a snap with the 2. 50 cent
2l Tv say,“ll-mh",“ Mo i "Reset default_s“ button. 3. Mariah Carey
4 . Check out the improved
Muszic Hews | el Explore menu -- rolling 4, Fall out boy
Movies SR | over the buttons displays 5. Kanye West
results.
Radia Finance r &, Kelly Clarkson
Other Feedback 7. My chemical romance
2. Eminem

RESULTS PER PAGE : | 1] « Want your audio and video included in 9, Green day

i ish? It ] I8

Singingfish? It's easy and free 10. System of a Down

Here's how to submit yvour site,
Remernber settings
D Reset defaults

| %

Hrrne  &hoot Sinninafish - Terrmns Privare Snider Tesnes CGanorinht Fredhark Heln Site Man

@ & Internet
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A projector the size of a sugar
cube
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Darlene Fichter, 2006




LIBRARY 2.0 MATRIX

Resource Environment
Library 2.0 user

Library catalogue - MARC compliant
Web 2.0 platform 24/7
- atapiable user interface
Information services
Onlime, Virtual Learming spaces
Blended digital Web Collections
Blended digital repository
Digital access for personal organisation
- E-reserve
Bosrrower 0an atoess
Digital access for licensed collections
- e-boois, videos & multirmediz,
images, earming objects, etc
specialst online detabases
Federated searching
- £39.50
Taxonomy - supporied by global metadsta
SLanQErss

Web 2.0 as Platform
Library 2.0 user

E-learning 1.0 environment
LMS, ELGG, LAMS efc
Social Networks
My Space /Facebobk
Biogs & Wik|s
- Read /Write web functionality
- Social Bookmarking
- Images & muthmedia sharing
- Poacasting & vodcasting
Folksonomy
Tagging for personalisatan
Searching
- Browser and deskiop AP
- Biogs B 2008l nebvirks
Visual A metasearch engines
Mobile computing
RSS feeds and Mashups

http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/



SOCALFOLONONE ¢
JAVA AND MASHUPS
PODCASTS
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Once more with

Libraries core skill I1s not
delivering information

Libraries improve the
quality of the question
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PDAs

learning management systems

course material
text book

personal collections

Institutional repository L b A% .

A . -"... ."' ,I.-
Digital collections ° -~ »

. Catale.

: E-
Credit: Lorcan Dempsey RS

. .Llceneed

lab books

campus portal

exhibitions

reading
lists

........

reference

I ra ry Virtual

-
-
-
-
-
.

Aggregations

Cataloging collections

ILL
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Reconstructing
Reference

The New User Experience
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General

Scholarly

Academic Tagging

Bag of URLs Blogmarks Simpy Flickr
Del-icio.us Feed Me Links FURL
Frassle Linkfilter Spurl
Livemarks
Stumble Upon
Wists
Dude, Check This Out!
openliBM
Connotea (ArXiv)
Unalog (Merlot)
CiteULike

Links Web PageS Source: DLIB
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It’s about Cooperating and
Sharing

e [nstant messaging
e Texting

e Meebo

e Trillian

 GAIM

e etc.
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23 Learning 2.0 Things

e Week 1: Introduction ( official start of week August 7th)
 Week 2: Blogging

e Week 3: Photos & Images

 Week 4: RSS & Newsreaders

e Week 5: Play Week

e Week 6: Tagging, Folksonomies & Technorati

e Week 7: Wikis

 Week 8: Online Applications & Tools

e Week 9: Podcasts, Video & Downloadable audio
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We librarians must learn that when we
study something to death, Death was
not our original goal.
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G Sirsibynix

Stephen Abram, MLS
SLA President-elect
VP Innovation, SirsiDynix
Chief Strategist, SirsiDynix Institute
Cel: 416-669-4855
stephen.abram@sirsidynix.com
http://www.sirsidynix.com

Stephen’s Lighthouse Blog
http://stephenslighthouse.sirsidynix.com




