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So, what has changed…

• Wireless
• Portals
• Little devices
• The kids
• Google Book Search, Scholar, Docs, etc.
• Social networking
• Tagging
• Streaming media, YouTube
• User creation and publishing
• And on and on and on



The question we should be asking is…

What’s the BEST future 
FOR libraries?
AND our users.



Reminder:
200,000-250,000

A DAY!



Reminder: 15 million daily users, 
and 30 billion page 

views a month









Library MySpace Sites
Hennepin County Library
http://www.myspace.com/hennepinco
untylibrary

Thomas Ford Memorial Library
http://www.myspace.com/thomasford

Public Library of Charlotte & 
Mecklenberg County
http://www.myspace.com/libraryloft

Brooklyn College Library
http://www.myspace.com/brooklyncoll
egelibrary

Lansing Public Library
http://www.myspace.com/lansingpubli
clibrary

Morrisville College Libraries
http://www.myspace.com/morrisvillec
ollegelibrary

Westmount PL
http://www.myspace.com/westmontlibra
ry

Goshen PL
http://www.myspace.com/goshenpublicl
ibrary

University of Illinois Undergrad Library
http://www.myspace.com/undergradlibr
ary

Albany County PL
http://www.myspace.com/acplwy

UT Austin Library
http://www.myspace.com/utlibraries

Carnegie Library of Pittsburgh
http://www.myspace.com/clpteens



My 
Smarter 

Space



Harvard, Yale,…





95% of students in 
clients like 

U of Toronto, NCSU, 
Stanford, etc.

80% of all college 
and University students

In North America.

A sustainable social
network for life.





Harvard













WEB 2.0

•Portals, Portlets

WHY?



WEB 2.0

•RSS – really simple syndication

WHY?



WEB 2.0

•Wikis

WHY?



WEB 2.0

•Blogs and blogging

WHY?





WEB 2.0

•New Programming Tools: 
AJAX, API, unAPI, Mash-ups, 
J2EE, Java, widgets, wizards, 

gadgets

WHY?



WEB 2.0

•Commentary and comments

WHY?



WEB 2.0

•Personalization and My Profiles

WHY?



Personalization

•RSS, MyLibrary, etc.



WEB 2.0

•Podcasting, Screencasting, Webcasting, 
P2P and MP3’s

WHY?

•Streaming Media – audio and video



WEB 2.0

•Reviews and User-driven Ratings and 
Rankings

WHY?

•Recommender Functionality



WEB 2.0

•Personalized Alerts

WHY?



WEB 2.0

•Web Services

WHY?



WEB 2.0

• Instant Messaging and Virtual Reference

WHY?







WEB 2.0

•Folksonomies, Tagging and Tag Clouds
•Visualization (Aquabrowser, Clusty, 

Grokker, KartOO, et al)

WHY?



WEB 2.0

•Photos (e.g.  Flickr,  Picasa)

WHY?



WEB 2.0

•Social Networking

WHY?



WEB 2.0

•Socially Driven Content

WHY?



WEB 2.0

•Open Access, 
•Open Source, 
•Open Content

WHY?



WEB 2.0

Productivity Tools
WHY?



Get your 
backroom

act in order!

Productivity Tools

•Self Service, OneStop
•Print / PC Management
•RFID
•ILL Solutions
•Wireless
•SmartSource
•Secured Resources
•PocketCirc
•LiveNetwork
•Envisionware
•E-vance, e-vents
•Consulting services



WEB 2.0

•Social Bookmarking

WHY?



WEB 2.0

•RSS – really simple syndication
•Wikis
•New Programming Tools: AJAX, API
•Blogs and blogging
•Recommender Functionality
•Personalized Alerts
•Web Services
•Folksonomies, Tagging and Tag 
Clouds
•Social Networking
•Open access, Open Source, Open 
Content
•Screencasting

•Commentary and comments
•Personalization and My 
Profiles
•Podcasting and MP3 files
•Streaming Media – audio and 
video
•User-driven Reviews 
•Rankings & User-driven 
Ratings
•Instant Messaging and Virtual 
Reference
•Photos (e.g.  Flickr,  Picasa)
•Socially Driven Content
•Social Bookmarking



An exxample . . .



Real Portal Success

•Usability vs. Satisfaction
•Satisficing vs. meeting Real Needs
•Transactions vs. Transformations



Get your Texthead to Nexthead

• MP3’s, Streaming Media, Voice search
• Near term death of physical DVD and CD’s

iTunes 
(Nature magazine)

SpiralFrog



Podcasting: Duke University



Video iPod etc.
GooTube





Pandora







http://heyjude.wordpress.com/2006/09/01/music-inspires-library-20-matrix/





Librarian 2.0 plays







23 Learning 2.0 Things

• Week 1: Introduction ( official start of week August 7th)

• Week 2: Blogging

• Week 3: Photos & Images

• Week 4: RSS & Newsreaders

• Week 5: Play Week

• Week 6: Tagging, Folksonomies & Technorati

• Week 7: Wikis

• Week 8: Online Applications & Tools

• Week 9: Podcasts, Video & Downloadable audio



Great Expectations

The future is already here, it’s just not evenly 
distributed yet.
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